
P ᾍ 

ǵȱɱȳɩȽɱɆǯǞǭǶʫ ǯ ͔ǜȓƲ˹ᾟ ǜȓǭǋȒɔɧȢȠɱɵ ɵȤɩɓ ̊ʤɵȤɩɓ  

ǯǵ ѧǵї̝ǋǶ ₴ǮǉǪǦƳ 

ֿ ǵ ѧǵ ǲ ǠȒ ǮǉȒƼΉὖ ѩɜɶȯɄȡɱȮƽǵ Ǯǵ Ṹ ꜠ȹɝɈɶǮ ǞǦ Ʋ ǉǪǭ 

ǮȉǑὖ ׄǘǵƼ  ƽǵ ₉ș╠ǔ֞ǘǭǋǦǧǋǦƳ 

Ǥǵ♥Ʋ ₴ǲ ȒȅǮƲ ǵ ὕ ɤɶȴɶׄǘǵƼ  ƽȉ ᶥǲȖǦǪǭ σǞƲ 

↓Ʋʫ ǵ Ḹǵ ͑ǯ֙ ׄǵ Ḹ˧ Ǯ ǵ ɤɶȴɶșᾚǔƲ ǭǭǖȓǦƳ 

ȉ ǲǑǘȒ ǵ̟ ₉ǯǞǭ ₴ǲֿ ǒȐƼɔɧɁȭɗɩɆ ₑ ƽǵ ֯ș֞ǘƲЏ ǲȖǦǪ 

ǭǑ̂ǔֻǋșǜǢǭǋǦǧǋǭǋȒƳ 

ֿ Ƕʝ ǱȹɝɈɶȏȑȉ ȋ ǵǑὖ ǯǵ Ǳ Ḹȋ ˧ șẺȆƲɝȯɧɱȶȥɫǵƼ am still 

Learningƽǵ ȑƲǤǵ ǱἶǽỡһƲ Ƕ ǏȒǚǯș ȐǱǋƳ 

ֿ ǵ ǲǶ  ǵ σƲ ǵ ɤɶȴɶǵ όƲ ǲǶ Ǯǵ̜ Ǯǵί șВǲǞǭǵ 

ǲ ǠȒ ș ǴǭǔǦǓƲ ǯǋǪǭȉֿ Ƕ ǵ ǲǫǋǭ Ǟǖ ᵂǠȒǧǘǮƲʝ ǲ ǜǢ 

ȐȓǦǵǶ ǵ ǮǉǪǦƳֿ ǵǉǖǱǔ Ⱳǲⱳ ǲ Ǐș ǠȒʴǮƲ ǵ șדȈǦ ǵ ǯ  

ǜȓƲ ȐǒǲǠȒ˗Ǔї ǦǯדǍƳ 

ʴƲ ǷǒȑǞȊȀǪǭǋȒȏǍǱ◐ǯǱǪǭǋȒǓ ǜǢǭǋǦǧǘȓǷǚǵȏǍǱ˗ ǓǉǪǦǒȐǮǉȒƳ 

 

ȫɨȷɆƲ ƲἩἧ ǵ˹ǲ̟ȖȒ Ƕ╥ἧǦǨǓ̟ ǵǦȈǲѝǒȑȋǠǖқǏǦȉǵǓẉǋǯǋȖȓȒƳ 

ȉ₉ӘǮǉȒȤɩɓ ǯ╥ἧǵ ǯǵ̝ ◐╛șǯǪǭǋȒǓƲ Ǫǭֿ ǵ ̊Ẇǲ ὑǞǦȉǵȉẉǖЊǪǭǋȒ 

˗ǲ̂ǋǭǛ ǋǦǧǔǦǋƳӇ ₉Әǵ ȆǮǉȒǓƲ╥ἧǵẉᾜǵҮȆ ǲǫǋǭǶǛὦ ǋǦǧǔǦǋƳ 

 

 

 

 



 

 



P ᾍ 

 

Ū Ϸ ᵂ 2002  

     ƼɛȢɱɆ Ϸ Ƕȭɪɶȶɶƽ 

ū Ϸ Ẁ 2005) 

     ƼɛȢɱɆ Ϸ șẀǏȅǞǦ ƽ 

Ŭ ᶥ֛ ҧ ᵂ 2005) 

     ƼɛȢɱɆǵ ᶥ֛ȅǮǵЛ Ǳⱦ ș ƽ 

ŭ ᶮ ̲ Ѱ ֗  

     Ƽ ǵᾛṸ ǵ ᾽ ǯ ƽ 

Ů  

     ƼɛȢɱɆǶ Ƴ̓ǋȏǍǮ ǲɵɵƽ 

ů ʝ ό 2003) 

      Ƽ ȉ ἧȉɛȢɱɆȩɶɇɵɵșўȒƽ 

ů ї ( 2003  

      ƼɛȢɱɆȩɶɇʴ ̔ ȉїȅǞǦƽ 

Ű Ḍ Ḍ (2011  

     Ƽ ǶȭɫɶȸḌ ƽ 

ű ᾐ ḹ(2011) 

     ƼȨɶɕɱḌɛȢɱɆǵ ◐ɵɵ ƽ 

Ų ̔ ₰ӓ 2011) 

     ǀ ἧɜɋɶƲ ɜɋɶǓɛȢɱɆș ₰ӓƽ 



P ᾍ 

 

 Ϸ ᵂ 2002  

 

Ṑ  ƼȤɩɓǜȚǶ ǵɛȢɱɆȩɶɇǲᾍǞǭבὑ ǱǛ șПʢǑǪǞȊȐȓǭǋȅǠǓ̲ ǮǞȎǍǒ ƽ 

Ȥ  Ƽ ǶǛἭ ǵ ȑ ᶮǵẎ ȷɶɏɶɜɶȯɁɆǮ ҵ ̑ șǞǭǋȅǞǦƳ 

     ǵ ҵ ►☻ᴣǯḨ ǲ ǱȒǵǶƲ̔ ᵣƲȨɘɪɶȵɥɱʣǵ ΙșЋǭ ǞƲ ǜȓǦѫ 

     ș ͪǮǔȒȏǍǲȱɱɆɫɶɩǠȒ Ǳ˿˗ǮǠƳ 

     Ǥǵ Ʋ ǵ ǒȐ ǭ ǵɛȢɱɆȩɶɇǶ ǯǋǪǦ ǮȱɱɆɫɶɩǮǔǭǋȒǒװ ᵂǮǠƳ 

     ǯǚȔǮẎ ǜȚƳ ǵᾛṸ ǵ ѫ Ƕǰǵ̬ǮǠǒ ƽ 

Ṑ  Ƽẉǖǵ̔ Ƕ ְƳ ְǓẉǋǮǠǴƳʴǲǶǤȓșўȒ̔ ȉẉǖǱǪǭǔȅǞǦǓɵɵɵƽ 

Ȥ  Ƽ ǮǶ ЛǮ ɛȢɱɆƲǫȅȑ ϷǮǠǴƳ ǲ ΊƲ ΊǯǋǪǦǚǯș ǪǭǋȒƳ 

     ǤǚǤǚǵ ǞǒǱǋ̔ ǓƲ ̊ʣǵɛȢɱɆș ǞǭǋȒǵǶƲ ǲǯǪǭ ǮǔǱǋǞƲ 

     ȭɪɶȶɶǯǞǒ ǋȏǍǓǱǋǮǠǴƽ 

Ṑ  ƼȭɪɶȶɶǯǶԝǞǋǮǠǴƳ 

     ǒǲɛȢɱɆ Ϸǵ ǵ їǓṸʣǙ ǲᾍǞǭ1.3% 1.6% ̊ʣǵ̔ ǓẉǋȏǍǮǠƳ 

     ǲȿɧȵș♫ ǰǑȑɎɧȅǋǭƲ ͝ Ћ̱Ǯ ǲ ȓǭǋȒ̔ ȉǉȒȏǍǮǠƽ 

Ȥ  ƼɛȢɱɆѰșὕ ǞǭǋȒ ᶮǵɄȷȱ ǱȚǒǶ0.7% ְǮǠƳ 

     Ǯȉ ǜȚƲ ǜȚ Ʋ ѧǒȐ ЛǮ ɛȢɱɆƲԀǨ0.5% ϷǮȋȐȓǭǋȒ̔ ȉǉȒǵǮ 

     ǠǒȐɵɵɵƳƽ 

Ṑ  Ƽ ȉẉǖǵ̔ ǵ ὕ ǲ Ǩ̝ǪǭǔȅǞǦǓƲǉȒ̔ ǮǶϼ ̀ Ǔ ϷǱǵǲƲ♥ ǵ ѝǦǨ 

     Ǔ0.5% ǟȊ ǏǱǋ ǵ ǓїǭƲ КǮȉ ►ԝǞǋ ǜȓǦ ǓǉɨȅǞǦƳ 

     Ǯȉ ♥ǲǶ ҵ ǲ ǵ Ϸ ǮǶȫɂȢǯǋǪǦ Ǯ0.5% ǵ șǜȓǦ̔ ǓẉǋǮǠƳ 

     ὕ ǲȋǪǭȆǭ ֻ̀ ǯǵ Ϸ ǵ⁪ǲȏȒ◙ Ƕ ǰǱǖƲ ǲɛȢɱɆɕɫȮɧɞǵ  ǓїǦǤǍǮר

     ǠƳ Ƕ Ϸ ȏȑȉ ɛȢɱɆ̲Ί ǯǋǪǦ ͝ɕɫȮɧɞǵ ǲ ⱲǓׄǖȏǍǮǠǴƽ 

Ṑ  ƼὕǶɇɧɁȮȷɆȠ ǮǶ►ѧɛȢɱɆǶ ϷǮǞǦƳ 

     ֒ǒȐ ↑ǵ ѰǲȏǪǭὃȐȓǭǋǦ ǮǉȑƲʩǫʺҘǵ ȋӓ ᴜ Ʋ ₡ǲ ѫ Ǔ ǒǋᵀᴜ 

     ǓẉǒǪǦǦȈǧǯדǋȅǠƳǤǵ♥ǵ Ѱ ᴇǮɇɧɁȮȷɆȠ ȉ ˕Ǔ ǞǖǱȑƲẎḌӓǯ̭͔ ˕Ʋ 

     ɅȢɨɶǵ ὖș ╠ǠȒǦȈǵ ᴜƲ Ʋ ᴜǯǋǪǦ ѫ ǵ̭ǋᵀᴜǵ֝ȑ ǋǓṔǏǭƲ Ϸǲ 

     Ǩ ǋǭǔǦȏǍǮǠƽ 

Ȥ  Ƽ ǵ ↄ ǶȉǪǯ Ϸ Ǔ ǋǯǋǍ ș ǔȅǠǓɵɵɵ ƽ 

Ṑ  ƼǑǪǞȊȒǯǑȑ ֒ǲǶ ᴜȋ ╠ ʴᾛᾛṸↄǵ ᵣșᶿ ǠȒǯ ǍǚǯǮƲ ↄșỒȈǯǠȒẎḌↄǶ 

     Ѱǵ ǲǒǘȐȓǭȅǞǦƳᵀᴜȋ͔ Ǯ⁪ѩӓǓ ǞǋʴǮ ₴ǲƾ ᴜ ƿǵ Ѱ ᴇǓ ǜ 

     ȓƲ ↄǶ ὧ їǵ ὖ˕Ẵ ǵ ᶅǯǞǭƲ ↄǶɨȷɆɧ♥ǵ ǵȫɶǯǞǭɛȢɱɆ 

     ȩɶɇ ș ǨїǞƲǤǵ♥̀ǵ ↄȉᾍ ǠȒ◐ǮɛȢɱɆȩɶɇǶ ẎǞȅǞǦƳ 

     Ϸ Ƕ ↄǶ ϷƲ ↄǶɧɱȭѩǲ Ǯ ȉǤǵ ΙǲɑɁȭɨǜǢȐȓȅǞǦƽ 

Ȥ  ƼǤȓǮ Ǔ֝ȓȒǯ ǏǦǵǮǞȎǍǒ  ְǵ ѫ ǮǞȎǍ  ǮǔȅǢȚǴƽ 

Ṑ  Ƽ ↄǵḹֻǲǶ ȭɪȶɁɆȩɶɇǮǞǦǒȐ̀ ȭɪȶɁɆ̝ ǿǵ ǵ ї ὑ ȋƲ 

     Ṹ ǵɟɶȩɶɵᵂᾶǿǵ̀ҘΙ╠ ԍ͔ Ẁ ƲǤǞǭ ǵΙ╠Ǯ șǹǴȑїǞǦǵǮǞȎǍƳ 

     ►ѧ ᴜǶ ǋǭ ѫ ǵ ǋ ᴜɵ ǵᶥȑᴜǓʴⱲǮǞǦǓƲ᷂ ↄǶǰȚǱǲɞɨǞǭȉ Ǔ 

     ↓ǧǪǦȏǍǮǠƳǤȓǲǞǭȉȷȽɶɆǮǵ ϷǶ˹Ǯȉ Ʋ șȋǪǦǯ ǟǭǋȅǠƽ 

Ȥ  Ƽὕ ɅȡȷȩȤɱɆǮǠǴƽ 

Ṑ  ƼǤǍǮǠǴƳ► ↄ ǵ ǮǉǪǦǉȒ̔ ǵɆɁɕǵ ǶƲƾȩɶɇș ǋǭǵΙ╠ǶԀǨɅȡȷȩȤ 

     ɱɆᵀ Ƴ ↄǯǞǭ ȉ ҜǱ ᵣ ǮṸʣ ʣʺ ǵ̲ ǮȉǱǋƿǯԝǞǋ ș ȐǞȅǞǦǓƲǚ 

     ǵẎǔǱǍǴȑǶ ȅȐǱǒǪǦǮǠǴƽ 

Ȥ  Ƽ̀ǵ ǮǶǰǍǮǞǦǒɵɵ ƽ 

Ṑ  ƼẎ ↄǶ᷂ ǵʴḬ ↄǿǵᾍ ʣǯǞǭ ₴̈ǲЊǪǭǒȐ ǋ șʣǙǭǋȅǠƳ 

     ẀȖȐǡɜȷɵɜɶȯɄȡɱȮǵ ⱪǯǞǭȿɧȵȉṔǏǭǋȒȏǍǮƲ ǒȐǶ ǋἭ᷀ǮǠƽ 

      

   

 

    

  



    
 

 
 

̗ һ ʹ  87 6      
 

 

ↄ  96 6      
 

 

 Ῥ ᾶ  96 5      
 

 

ʢ    96 3      
 

 

Ẏ  ʸ 
 

 
87 6       
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P ᾍ 

 Ϸ Ẁ  

 

Ṑ  ƼȤɩɓǜȚǓ ǜȓȒǦǺǲƲɛȢɱɆǵ Ϸ șʤǙȔǯ ǪǦԝǞǋ șǋǦǧǋǭǔȅǞǦǓƲȏ 

     Ǎȋǖɤɶȴɶǵ̲ ǒǓὕ ǜȓȅǞǦƽ 

Ȥ  ƼȂǍƲǤȓǶ ȐǞǋ˗ǮǠƽ         

Ṑ  Ƽ̈ Ǳ̔ ǮǶ ǜȚƲ ǜȚƲ ǜȚ ǮǠƳ 

     ǲ ǜȚǮǶ1.5% ϷǮǞǦǒȐ3ѝǵ ǲʤǙǦǚǯǲǱȑȅǠƽ 

Ȥ  Ƽ̝ᴣǵǑὖ ǒȐǵȭɪɶɞȋʥ ǶǉȑȅǢȚǮǞǦǒ ƽ 

Ṑ  Ƽὕ ǠȒѼǶ ►Ⱳ ǞǭǋǦǤǍǮǠǓƲ ǰȺɫǲ ǒǪǦǯ Ǎ˗ǮǠƳ 

     ẉѝƲ Ϸ ǲ Ǟǭǵẉǖǵ›ẑǓὕǪǦǵǮǞȎǍƽ 

Ȥ  ƼǰȚǱ›ẑșǜȓǦǵǮǠǒ  ǓǉȑȅǠǴƽװ

Ṑ  ƼɛȢɱɆǓ ȅȑǲǖǋǯǋǪǦʥὄȋʥͬǲǦǋǞǭǶƲᵀᴜǛǯǵɚɶɈȷɛȢɱɆǵ̂ʦƲ ѩ ѩǵ 

     ɛȢɱɆ ΊƲ Њ ǲȏȒɚɶɈȷɛȢɱɆǵ̂ʦƲ֕Ƕ ǵɛȢɱɆ ϷɪɶɆǵȠɁɕ ǵ ǦǱ 

     ɕɫȮɧɞǲȏǪǭ ǞǭǋȅǠƳ 

     ǉȒↄ Ƕ ǲƾ ǖɛȢɱɆș ȈȒ ƿǵ ǔɛȷȽɶș̸ ǞƲȋȑ ǲȏǪǭǶ̊ѼȏȑɛȢɱɆ 

     ș ȈȋǠǋǯ ǪǦȠɒɶɩș ǋȅǞǦƳӇ Ʋ ῇ ǏǷǵ ̏Ǔ̂ǔȅǠǓɵƽ 

Ȥ  ƼǱȒȂǰǴƳ Њ ǲᾍǠȒɛȢɱɆǮǠǯȪȽɱǯ ǪǭǞȅǋȅǠǒȐƲ ǲṔȋǠ ǲ șׄǘǜ 

     ǢȒ ǋ ǮǠǴƳ 

     ǲƲ ȐȓǦ ͝˔ șʣ̬ ὖǲϊ ǜǢȒǯǋǪǦȷɄɁɕǲ ȈȒǦȈǲǶƲ Ϸ ǵẀ Ƕ ǏǝȒș 

     ♬ǱǋṢǧǪǦǯדǋȅǠƳ 

     ɛȢɱɆ ǵѹ ǯ ǍǚǯǮǶǰǵǖȐǋǉǪǦǵǮǠǒ ƽ 

Ṑ  ƼǤǵ ǜȚǮǶᾍṸʣ  0.35 0.5% ǵɛȢɱɆ ѹ Ǔ֯ ǯǱȑƲ ӧʠЛǵ̵҈ Ƕʣ̬̝ᴣ 

     ǲᾍǠȒ ǦǱ Жǵ▌ӓǲ̓ǍǚǯǓї ǦǤǍǮǠ 

     ͈ǏǷǉȒɟɶȩɶǵᵀᴜǓ ₡ ЛǯǞȅǠǯƲ♫ ǶȿɧȵǮ Л̬ǮїǞǦȑǞǭȅǞǦƳ 

     ǤȓșṸ͔ ЛǲǞǭ ɛȢɱɆ̂ʦǞȅǠǯȿɧȵǵ ǲ Ȁǭ ΊǵṸʣǲǱȒǤǍǮǠƳ 

     Лǵ ǋ Ǯ ♬ǞǦ ɛȢɱɆǓƲ ЛǮǵ ǋ ►ǲǱȒǯǋǪǦǑ♬ ǓǉȒȏǍǮǠ 

     Ӈ ɛȢɱɆѝǶɟɶȩɶ ǲǱȑȅǠǓƲᵀᴜǵΙ ȓǓǱǋ ǓẺ ǵȏǍǮǠƽ 

Ȥ  Ƽᵀᴜș ЊǠȒḹֻǲ͔ ǲ֚ꜘǠȒᵀᴜǯƲɛȢɱɆǲ֚ꜘǠȒᵀᴜǯǓǉȒȏǍǮǠǴƳ 

     ɛȢɱɆ Ϸ ǵẀ ǯ ǪǦ Ǟǋ șȷɜɶɆǲ ǜȓǦ˗ǲᾍǞǭǑȈǮǯǍǯ ǋǦǋǮǠǴ 

     ǮǠǓᵀᴜǛǯǲɛȢɱɆǓ̂ǖ ╛Ǔὑ ǠȓǷƲɪȵɶɆ ǲᾍǠȒɛȢɱɆ Ƕʥ ǯ ǏǭǋȅǠƳ 

     ɛȢɱɆ ̱Ǔ ṸǲᾍǠȒɟɶȩɶǒȐǵɨɗɶɆǯ ǏȓǷƲ ὖǲǯǪǭȏȑẉǖǵɛȢɱɆș ȈȒ ̝Ǔ 

     ṔǏǭǖȒǮǞȎǍƳ ǲ ǵɛȢɱɆǵ ǶẎ₦ǲ ǜȓȒɟɨɁɆǓǉȑȅǠƽ 

     

 

 

  



 

 

 

 

  



P ᾍ 

 ᶥ֛ ҧ ᵂ  

 

Ȥ  ƼɛȢɱɆǵ ǶṸʣ ǲᾍǞǭǰǵǖȐǋǵ ǲǱȑȅǠǒ ƽ         

Ṑ  Ƽ ǞǋɅɶȽǶ ǨֻȖǢǭǋȅǢȚǓ Ϸș ǪǭǋȒǯǚȔǮǶ1.3 1.6% ǯ˔ ǞǭǋȅǠƳ 

     ͝ǮɛȢɱɆ ΊƲ Ίȹɶɩ ș ȑ ǞǭǋȒǯǚȔǮǶẎǔǖǱǪǭǋȅǠƳ 

     Ǳ ΙǶΉƵǵ̔ ǲȏǪǭ ǱȒǮǞȎǍǓƲ0.5% ϷǮǠǯ Ѽ♥ǧǯ ὑǞǭǋȅǠƽ 

Ȥ  ƼǤȓǮǶɛȢɱɆǵᶥ֛ ǶǰȓǖȐǋǮǞȎǍǒ ƽ 

Ṑ  Ƽǚȓȉ ǞǋɅɶȽș ǨֻȖǢǭǋȅǢȚǓƲ ǵ ǯ ǞǭǋȅǠƳ 

     ǚǵ₦ǶɛȢɱɆǲ ș ǘȒǒבǒǲȏǪǭ ȅȒȏǍǮƲ ʿɛȢɱɆǵḹֻǲǶ˧ ǞǱǋǮ֪ǹǦǠȐ 

     ǲ ȈǭǋȒȯɶȷǓẉǋȏǍǮǠƳ 

     ǉȒ̔ ǜȚǮǶ Ȇ╛ȩɶɇǵʣ ǮǉȒ99,999 ɛȢɱɆș ǏǭṸḹǮȦɧɶǯǱǪǭƲ ὖȉ♫ ᴣȉ 

     ˗ ǓѝǒȐǱǋȅȅǲ ˍǞǦǯǋǪǦ ȉǉȑȅǠǞƲ ₴̊ʣǮ20 ʠɛȢɱɆǵ ὖȉǋȒǤǍǮǠƳ 

     ǤȓǒȐ ǮǵɛȢɱɆ ǵ ὑǓ ẆǯԈ˺ǵȏǍǮǠƳ ֒ǒȐǵ ɛȢɱɆǵǍǨǰǵ̬ǵ ș 

     ɛȢɱɆ ǋ ǒȐṸʣ ǲ ǠǒǯǋǪǦǜǟқ Ǔⱳ ǧǪǦȏǍǮǠƽ 

Ȥ  ƼɛȢɱɆȉ ₴↓șȅǦǋǮ Ȓǯ ΏǮǠǴƳɛȢɱɆǲ șǫǘǭǋȒ͈ǶǉȑȅǠǒ ƽ 

Ṑ  Ƽ ǯ Ǎȏȑȉ ɛȢɱɆǦȅǪǦ ǮƲ▌Ѱ ǲ ǒȐ Л ►ǵȭɶɛɱѲșїǠ˿ ȆǮ 

     ҲǋǭǋȒȯɶȷǓẉǋǮǠǴƳɛȢɱɆ ǯǋǪǦ ǋ Ƕ ̭ ǲ ǏȐȓȅǠǓƲ ὖǲǯǪǭǵ Ȉ 

     Ȓ ǞȆșẴǍ˗ǲǱȑƲ̔ ζǲǯǪǭȉɛȢɱɆǵ Ǔ♬ȐȓǱǋǯ ǪǦɅɟɨɁɆǓǉȑȅǠƽ 

Ȥ  Ƽ ǮǠǒ ƽ 

Ṑ  Ƽ ̓ ǵ ɛȢɱɆǵКǮƲʴ Ǯǵ ̝ȋ ẕƲ ўȓ ǲȏȒƲԀǨƾψҵǵẕҧƿǮǠƳ 

     ǵ ↄǵḹֻǲǶ ǰ ₴Ӵ̬ǵ ̂ǔǓẉǋǮǠƳɛȢɱɆǶ Л ►ǵᵀᴜѲǯǵ˧ Ǔʺǯ 

     ǱȑȅǠǵǮƲ ǤȓǲᾴǒǱǋẕҧɛȢɱɆȉẉǖƲǉȒ̔ ǮǶᶥ֛Ƕ ↓ǮƲ ȑ ↓ẕҧ 

     ǋǍɅɶȽǓǉȑȅǞǦƽ 

Ȥ  ƼȷɶɏɶǵḹֻǮɛȢɱɆǲ șǫǘǭǋȒȯɶȷǶǉȑȅǠǒ ƽ 

Ṑ  ƼɛȢɱɆǓ ǲ ǞǭƲḦ ǲǶǤǵѝșף ǞƲ Ѯ ǲǶ ǯ ǪǦ Ǳ˿ ȆǓ 

     ǜȓȅǠǵǮƲ♫ ǵӴ ǱɛȢɱɆ ǵқ ǵ˿ Ȇǯ ȀǭȵȷɄɞẀ Ƕ Ǟǋ ǓǉȑȅǠƳ 

     ֕Ʋ ǵ˿ ȆǯǞǭǶ ₴̊ʣǵǛѫ ǵǱǋḹֻǲǶ̝ᴣǵ ֗ǺɛȢɱɆǵẕҧș ǲ Ǟǭǋ 

     Ȓ̔ ȉǉȑȅǠƳǞǒǞǱǓȐɓȟȢɩʣǶ ₴ͪ Ǟǭⱥ ǠȒǚǯȉǉȒȏǍǮǠƽ 

Ȥ  Ƽ ǋᵀᶷǮǠǒȐ ἧὑ ǲ ǠȒȖǘǲȉ ǒǱǋ ǓǉȑȅǠǴɵɵɵƽƽ 

Ṑ  ƼὕǶ ǜȚǮǶ♫ ǵ ʿɛȢɱɆș ҧ ǵǉȒȉǵǲẀ ǞƲ ὖׄǘǲף ǞǦ ẉǖǵ ὖǓɛȢ 

     ɱɆșȭɶɛɱѲǲ ǭǭ˧ ǞƲ ǋ ǲ̓ȖȓȒȯɶȷǓ͞ ṔǏǦǤǍǮǠƳƽ 

Ȥ  Ƽ ǨǶȯȿǧǯǋȖȓǭȅǠǓƲǑ Ǔ ȅȒǯ̓ǍǵǓӇ̱ ǖǱȑƲṔǏǭȍǖǓ ǞȆǯǱȒǤǍǮǠƳ 

     ɛȢɱɆȉǤǍǮǞȎǍƳǤǵǑ ǲ̓ ǓǫǘȐȓǦȐ ǭǭ̓ǍǮǞȎǍǴƽ 

Ṑ  Ƽ ǶɛȢɱɆǶ ὖǵ ḹǲ ǭǷ ʿɛȢɱɆǓ► ǯדǪǭǋǦǵǮǠǓƲ֪ ȈȒǧǘǮǱǖƲ̓Ǎ ǞȆ 

     ș ͑ǞƲȉǪǯ Ⱳș ǪǭȉȐǍǦȈǲȉ șǫǘȒǵȉ1ǫǵ ǋ ǮǉȒǯ ǬǒǜȓȅǞǦƽ 

Ȥ  ƼɛȢɱɆǵ ǯᶥ֛Ǔ ӓǜȓƲЛר ǲⱦ ǠȒỡǓ ȉ ǮǞȎǍƳ ǱȚǭȉǪǭǵ̀ǮǠƽ 

Ṑ  ƼὕǶ ǜȚǮǶ ǲЋᶮȿȥɶɱǵẎḌↄ Ǔ ǋǮїↄș ȈƲ ₡ǱӾ ș ǔȅǞǦƳ 

     Ǥǵ ǯǪǦ Ƕ ֻↄǵ ↄѼǲɛȢɱɆșẎ ǲ ǠȒ ǮǞǦƳ Ƶǯ ǜȚǯǵ ǮǶƲ ֒ǒ 

     Ȑǵ ѸǯǞǭϮ ὖǶ ɛȢɱɆ̊ʣͪ ǞǭǋȒ˗ǓѝǒǪǭȅǞǦƳǤǵǦȈ ֻↄǿǵ їș 

     ǗǦȈǲǶẉǖǵ̝ᴣǲ ɛȢɱɆ̊ʣșͪ ǞǭȉȐǍ˗Ǔ ҧǯ ǏƲɑɱȲȰɶɞ ǵɛȢɱɆɕ 

     ɫȮɧɞș▌ӓǞǭ ǲ ὖǵɛȢɱɆͪ ș ȈȒ ׄǲ ᾚǞǦȖǘǮǠƽ  

Ȥ  ƼǱȒȂǰƳǤǵ Ƕɵɵɵ ƽ 

Ṑ  Ƽ ↄ ȉ ȉ ǰ◙ ǶǉȑȅǢȚǮǞǦƳ ֻↄǵ ↄѼǵɛȢɱɆș̓ǪǦɕɫɠɶȵɥɱǓҚșẢǞǦȖ 

     ǘǮǠƳǤǵ♥ȉↄ ǓΊ̊ʣǵ ֻↄǲᾍǞǭƲṸʣ Ǯ Ίǵ șʣǙ ǘǭǋȅǠ 

     ȤɩɓǜȚǵ ǲǜȓȒɛȢɱɆ ǮǠǓ̝ᴣ ʠ˲ǲ ɛȢɱɆș Ǟǭȉ ʠЛǮǠƳ 

     ɛȢɱɆǲȏȒ ὖǵᶪǋ ȆǯᴀǺ ҧ ș ǲ ǏǭǋǘǷƲ ₡ǲҧ Ǳ ǧǪǦǯדǋȅǠƽ 

Ȥ  Ƽ ȐǞǋǑ ǮǠǴƳ ǜȚǶɛȢɱɆș̓Ǎ ǞȆș ͑ǠȒǚǯǮǶʫ Ǯȉ ȭɧȷǮǠǒȐƲ 

     ɛȢɱɆșʝ ǲ ȈȒ Ƕҧ ǧǯדǋȅǠƽ 

     

     

 

 

  



 

 

 

 

  



P ᾍ 

 ᶮ ̲ Ѱ ֗  

 

Ṑ  Ƽ ᶮǵ ↄǮǶɛȢɱɆѰǮǠǓƲȷɶɏɶǮǶ̲ ɛȢɱɆѰș ǞǭǋǱǋȏǍǮǠǓ ƽ 

Ȥ  Ƽ ᶮǶǛἭ ǵ ȑ ǒȐΙ╠ǔɵҊ╠ǵĝȭɶɛɱѲĞǓʺ ǮǞǦƳ 

     ǲǶ ǲǶẎ ǵȿɧȵǓ ȑ ȅȓƲ ǶǤȓș ǭ ǲǋǪǦȭɶɛɱșўȑ֝ȑƲↄǲ Ǫǭ  ̓

     Ǎǯ ǪǦ ǓǉȑȅǞǦƳ 

     ǤǵǦȈ ǮȉɤɶȭɫɁɕȷǓѧȈǭȢɱȷȽɱɆȹɶɑɱȮƲԀǨȩɶɇ ὖǲᾍǞǭ Ҳȭɶɛɱы 

     șǠȒĝ ἧȭɶɛɱĞǵ˿ ȆșȷȽɶɆǜǢǭǤȓǓ ᶮȷɶɏɶǵʺ ǯǱȑȅǞǦƽ      

Ṑ  ƼȭɶɛɱѲǵ Ʋᶥ֛Ʋɟɶȩɶǯǵȋȑ֝ȑș ǏȒǯ ►Ǳֻ ӓɵ ҘӓǮǔȒ˿ ȆǮǠǴƽ 

Ȥ  Ƽ̝ᴣ ὖǯǵ ͜ǧǘǮǱǖƲɟɶȩɶǯǵ֝╠ ͜ɵᵀ șȉẀǏǭȍǖ ǱȉǵǮǞȎǍƳ 

     Ǥǵ♥̝ᴣǵɧɱȭѩǲΙ╠ șẀǏǭȿȥɁȭȠȤɆǵ Ǯ Ҳȭɶɛɱы ǞǭǖȓȒǯǋǪǦ ӓș Ǚ 

     ǭǋǖǚǯǲǱȑȅǠƳɗɑɶȭɧɔƲɭȢɱȭɧɔ ǵȳɔȭɧɔǶǤǵ├ ʣǮ ǞȅǞǦƳ 

     ǤǍǋǏǷɤɶȭɫɁɕȷ ǵ˿ ȆǶ ǵ Ǯ ǜȓǭȅǞǦǴƽ 

Ṑ  Ƽ ǵẎ ›ḹ ǒǱ  ׄǲ ǖǒȐ ǵȠɕɨȯɶȵɥɱș ɵ Ǟǭ їǞǭǋǦǤǍǮǠƳƽ 

Ȥ  ƼǤȓǒȐ ᶮǵ ǒȐ Ǫǭȱɂȱɂǯ ȈȒǯ ǍǵǶרǲֻȖǱǋǵǒȉǞȓȅǢȚƳ 

     ᶮǮȭɪȶɁɆǓ ǞǦ ǲǶƲ Ƕ ⱩƲ ǞǋȉǵǶϼǡ ǲЊȓǭƲ ǋǶ♥ ǋƲɫɶɱǲǠȒ 

     ǯǋǪǦ ҲǓὑ ǞǭǋȒǒȐǒȉǞȓȅǢȚƳ 

     ɛȢɱɆș ȈǭǒȐ Жș ♬ǠȒɵɵǯǋǍ ǓǒǒȒ˿ ȆȏȑȉƲ ǵѼǮǵҊ╠ɵ Жǵ ♬ǯǋǪǦ 

     Ԁ Ǔר ǜȓȒǵǮǞȎǍƳ 

     ₴̈ǵ♥ӭǲǶƲ Ǯ♥ ǵ ῚǵȷɶɏɶǓ Ǯὤʝ ǯǒ ְǯǒ ʠɇɩ ͑ǯǒ  

     Ǳ ᴜș ͑Ǟǭ̝ᴣ ȈșǞǭ ǲǱȑȅǞǦǓƲǚǚǲȉǑᶮ Ǔ ȓǭǋȅǠǴƽ 

Ṑ  ƼǤǵȏǍǱ ǲᾑ⃰ⱲșѴ ǠȒȏǍǱȋȑ Ƕ ǮǠǯ Ǫǭ ș ǋȅǠǴƳ 

     ẉѝƲὕ ǞǦ̔ ǲȭɪɶɞǓ ǖǮǞȎǍǞƲ► ǞǦ̝ᴣȉ ǵ˲ǦǨǒȐȢɢɝǲ ǜȓȒǮǞȎǍƳ 

     ƾ̲Ǯ ȏȑȉ ǋ ǓᾜǱǋǉǱǦǲ ᴜǓ►ǦǪǭ ǲǶɛȯɁɆɄȡɁȵɣǱǵ ƿǪǭǮǠƳ 

     ֕Ʋ ˲ǵʺỷǵẉǖǶȭȶ ǲǒȚǞǭǶƾ Ƕȭȶ ǓǱǋǒȐƲǰǍǢ►ǦȑǪǚǱǋƿǯ ǲ ǏȒ 

     ˲Ǔẉǋǯ ȖȓǭǋȅǠƽ 

Ȥ  ƼǮǶƲ̲ ǮǶ̲ ɛȢɱɆȩɶɇǓ ֗ǠȒǵǮǠǒ ƽ 

Ṑ  Ƽ ǫǲǶ ǵᶮ Ǔר ǙȐȓȒǯדǋȅǠƳ 

     ̸ ǮǠǒȐȱɂȱɂǯΤ ɵ ǠȒ ɵר ǓǉȒȏǍǮǠƳ ǵ ǜǲȉ ȓǭǋȒǮǞȎǍƳ 

     ͝ ǯǞǭǶ ᶮǵȭɶɛɱѲǲᾍǞǭƲ ǵᾛṸ ǵ ͝ǮǶȷȽɱɕȵɶɩ ȩɶɇ Ǔʝ ǮǞǦƳ 

     ᶥǵǑ ǋ ǲ ǲꜘǟǭȵɶɆǲȷȽɱɕ ӽ Ǔ ǜȓȅǠƳȵɶɆǓʝ ǲǱǪǦȐ ᴜȋᵀᴜѲǲ 

     ˧ ǮǔȒȉǵǮǠƳ ǲ ǵ₴̈ǮǶƲẃ̜Ȇǲ ɧȶȨ̱ ǓǉǪǭ֓қǠȒǯȷȽɱɕș ǞǭȉȐǋƲ 

     Ǥǵ ǲȏǪǭǛ ǯǞǭǵ ȋɌɶɆǯ˧ ǞǭȉȐǪǦԍ̱ ǓǉȑȅǠƳ 

     ἧ͑ǵ ǒȐǵ ȈȒ ǞȆɵ ș ǞǭǔȅǞǦǵǮȷɱȠɨǯ֞ǘЊȓȐȓǦǵǮǞȎǍƽ 

Ȥ  ƼǱȒȂǰǴƳ ֿ ǲ ᶮȏȑ֦ǋ ֲș ǫɦɶɫɁɏǮǶɛȢɱɆѰǓʺ ǮǉȒ˗Ǔ װ ǋǮǠǴƳ 

     Ǒὖ ǯǵ֝╠ǵ ʺǯǋǍǚǯǲר Ǔ ǒȓǭǋȒȏǍǮǠǴƽ 

Ṑ  Ƽ Ǔ ḹǞǭǒȐɛȢɱɆȩɶɇǵ˿ ȆǫǖȑǓ ᷀ǲї ȒȏǍǲǱȑƲ ₴ǵƾ ᴜ ƿǵ 

     Ѱ ᴇǮẎ ᾛṸ̔ ǓǋǪǢǋǲᾚЊǞỒȈȅǞǦƳǤǍǋǪǦ ǮǶװ ͝ ǯǞǭǵȷȽɱɕǵ˿ Ȇ 

     ǵ ἧӓǮǉȑƲȷȽɱɕֿ ǲṸʣș ȈǭǠǗ ΊƲ ΊǯǋǪǦ ͝ǲ ȒǵǒȉǞȓȅǢȚƽ 

Ȥ  Ƽ ǵẎḌὤ ᾛṸ Ǔ Ʋ ɛȢɱɆǯǋǪǦͬǟȐȓǱǋ Ϸ Ǯ ˕ǞǭǋȒȏǍǮǠǓƲǤȓȉ 

     ͝ ǯǞǭǮǠǒ ƽ 

Ṑ  ƼǤȓǶǨȎǪǯ ֲ Ǔ ǱȒǯדǪǭȅǠƳǤȉǤȉ ǵὤ ǮǶɟɶȩɶǵҘǓ▌ǖƲᾛṸↄș Ѧ 

     ӓǞƲ Ṹ̈ ↄǯǞǭ͔ ὑǵʺᾚ ș ǪǭǔȅǞǦƳǞǒǞǱǓȐẎḌὤ ȿȥɶɱǵ ḹǲȏǪǭǤȓǓ 

     ṥǜȓǭǔȅǞǦƳɟɶȩɶǵ ὑ͔ ὑ͔ ǲᾍǞǭ2ҊƲ Ҋ╠ǔ►ǦȑѼǯǋǪǦ ͝ Ǯ ș Ẏ 

     ǞǭǔȅǞǦǓƲὤ ᴜǓȨ ɕɱ͔ ǲǱǪǭǒȐǶƲǤǵҊ╠ ș ᴀǠȒὄǜǵ Ǔї ǱǖǱȑƲǤǵ 

     ɨɎɶȷ Ǟ ǵ ͝ ǯǞǭɛȢɱɆ Ϸ ș̓ǍȏǍǲǱǪǭ ǦȏǍǲדǋȅǠƽ 

Ȥ  ƼǱȒȂǰƳǤǵɛȢɱɆǵὕ ǶɅȡȷȩȤɱɆǱȚǮǠǴƳӴǱȒ ͝ ǮǉǪǭ ǯǶ ǱȒȉǵǮǠǴƽ 

 

  



 

 
 

  



P ᾍ 

  

 

Ṑ  Ƽ ǵɛȢɱɆѰǲǫǋǭǶƲǤǵ ɵ ǲǫǋǭȉǍʝ↓ ǞǱǋǯǋǘǱǋǯדǍǵǮǠǓɵɵ ƽ 

Ȥ  Ƽ ǵḹֻǶȋǶȑ ǵ ș Ǟǭǵ̔ ᵣǲǑǘȒ ҵ Ǳ ǯǱȑȅǠǓƲɛȢɱɆѰǵ Ẏǵᵂ  

     ǶȱȷɆǓ ǖǱȑǓǨǯ Ǎɨȷȭș ǫǚǯǲᾬǔȅǠǴƳ 

     ͝ǯ Ǎ ǮǶɛȢɱɆ ΊƲ Ίǯ Ǎȋȑ ǶǤȓǱȑǲҧ ǓǉȒǧǘǲ ǲ ȖȓȒϊׄǓǉȑȅǠƽ         

Ṑ  Ƽ ǯǞǭȱȷɆǓ ǋǯ ǍǵǶ Ѽ♥ǵ ǵᾛṸ̔ ǯǞǭȉ ǵ ǋ ǮǠǓɵɵƽ 

Ȥ  Ƽ ͝ǮɛȢɱɆ Ίǵȹɶɩș Ǐǭ ȅǞȎǍƳ ǒǲ ↄὖɵṸʣǯȉǲ ♅ ȑ ȏȑʣǓȒǮǞȎǍƳ 

     ǞǒǞǱǓȐ̝ᴣǶ ₡ǵ ǵ ǲǶ ǲ ↄǞǱǖǱȒǮǞȎǍǞƲᵀᴜǵ ǋ ȉ ǏȒǒȉǞȓȅǢ 

     ȚƳ ǲ ǱȉǵǶ ǘƲ► ⱳ Ǳᵀᴜș ȈȒ► ǋǵȆǯǱȒǒȉǞȓȅǢȚƳƽ 

Ṑ  Ƽ ǵὤКȉ ǵɇɧɁȮȷɆȠǿǶɛȢɱɆ Ίǵ Ǟǒ ǔȅǢȚǞƲ Ƕ ǋ ș ǏǭǋȅǠǴƳ 

     ₡ǵ ǵ ǋ ǮǶ șǞǦ ǲǱȒȚǧǤǍǮǠƽ 

Ȥ  ƼǤǵ ᵣ ǲǶɛȢɱɆ Ίǵ șṔȋǞǦȑƲ ֻʣ ΊǲǞǦȑȦȷȩɪɶɆǞǓǨǮɛȢɱɆ  

     ǲ ȈșǒǘȒǵǓ ǞǖǱȑȅǠƳ 

     ѫ ȉ► ʤǓǪǭ ȒǮǞȎǍǞƲɅȡȷȩȤɱɆǵϼ ȑǮǠǒȐɛȢɱɆ╠ǔ►ǭǵ ψȉṔқǞȅǠƳ 

     ɛȢɱɆѰǶʞ↓ƾ ƿǯֿǟȷɏȢɧɩǲЊȑȋǠǋר ș ǨȅǠƽ 

Ṑ  ƼѝǒǪǭǋȒǘǰ ȈȐȓǱǋƳᶥ ȉẉǖǱȒƳҧǔ ȉ▌ǋȉǵǲǰȚǰȚȦȷȩɪɶɆǠȒƳ 

     ǤǞǭ♦Ƶǲ̱ҘǓ ȅȓƲ ♥ǲǶ ǲǋǦȒɵɵɵƳȅǜǲƾ ƿǮﬞǋ ǮǠƳ 

     ǵ̔ ȉɛȢɱɆǓĝ ȓ ψӓĞǞǭǋȒǚǯǵ ǲר ǓǫǔỒȈǦȏǍǮǠƳ 

     ɛȢɱɆ Ǔ ₡ѫ ǯȂȃֿ ǲǱǪǦǯǋǪǦ ↄȉǒǪǭǉȑȅǞǦƽ 

Ȥ  ƼȉǍ1ǫǶϼ ǞǦ ȑƲ ᶮǵ ǲɛȢɱɆѰǓ֞ǘЊȓȐȓǱǋ ǵǹǯǫǵȏǍǲƲ ὖǲǯǪǭ Ж 

     ș♬ȐȓȒǵǲ Ǔǒǒȑ ǕȒǯǋǍǚǯǮǞȎǍƳ ˕ʣǵȷɒɶɇ ǲ ǘȒǯǋǪǦᵂ ǓǉȑȅǠƳ 

     ǞǒǞǱǓȐɛȢɱɆѰȉ ǋ ǲȏǪǭ ₡ǲẉǖǵ ș ǪǭǋȅǠƽ 

Ṑ  ƼЕ̱ ǲǶǰǵȏǍǱȉǵǮǠǒ ƽ 

Ȥ  ƼΩǫǒǉȑȅǠǓ ҵ ǲǶΙ╠ǔɵҊ╠ǵԍ șĝϼ ȑĞǮǔȒ ǓǉȑȅǠƳȫɡɁȵɣǵȹɶɔǮǠǴƳ 

     ֕ Ǥǵ ǞǦɛȢɱɆǓ ǋᾓ ǲ ǵ ǵҲ ̂ǘǯǱȒĝᴀǺ ҧ ĞǯǞǭ ♅ǮǔȒ ǓƲǤǵḹ 

     ȑǵΙ╠ǔɵҊ╠ǯǶ ǱǪǦѫ ǮǞȎǍƳ 

     ˲Ƕ ȈȒǵǓẺǔɵɵǯǵǑ ǮǞǦǓƲɛȢɱɆș ȈȒ ǞȆƲ̓Ǎ ǞȆǯǋǪǦȦɱȽɶɄȢɟɱ 

     Ɇרș ͑ǮǔȒǵȉɛȢɱɆѰǵ▌ȆǮǠǴƳ 

     ǲ ῇ ǪǦ˲ǲǶ ῇɛȢɱɆǓ̂ʦǜȓȒǯǋǪǦӴ ꜝǜǯ ǲǶ̝ᴣǵר  ǓǉȒǮǞȎǍƽר♬

Ṑ  Ƽ ǮǶɛȢɱɆȩɶɇǶ ӓǯǞǭὑ ǞǤǍǮƲ⁪ѩӓȉ ǞǖǱȑƲӴ ǲɛȢɱɆ ΊƲ ΊǯǋǪǦὕ 

     ʣǵɅȡȷȩȤɱɆǵ ˕ǲ ǪǭǞȅǋǤǍǮⱲ ǮǠƳǤǍǱǪǭǋȒ ȉǞȅǠǓɵɵɵƽ 

Ȥ  ƼɛȢɱɆѰǵȉǪǯȉẎǔǱѫ ǶɓɪȫȵɑɨɄȡ ר ǲǉȑƲɛȢɱɆǵ ǲǞǭȉƲ Жǯǵ╠ǔ 

     ǏǲǞǭȉ ƵǯɕɫȮɧɞǮ›ẑǮǔȒǚǯǲǉȑȅǠƳ 

     ͈ǏǷɛȢɱɆ ǲǞǭȉЋ̝ᴣʝ♣ǲ ǠȒȋȑ ǶȱȷɆȉ ǖƲᶭὑӓǜȓǭǞȅǋȅǠƳ 

     ̝ᴣǵɧɱȭѩƲ ѩƲ ѩƲ ѩƲȠȢɄɞѩǯǋǪǦẉǖǵ ș ȆֻȖǢȒǚǯǮ̭ȱȷɆǮ ǋҧ  

     ș ȈȒǚǯǓї ȅǠƳ ᴜǱǰǶΙ╠ǔǠȒȏȑȉɛȢɱɆșǫǘǦȂǍǓ̝ᴣǵ֚ꜘǶ ǋǤǍǮǠǒȐƲ 

     ›ẑǲȏǪǭǶ̭͔ ˕ǵ ᶅǲȉǱȒǮǞȎǍƽ 

Ṑ  ƼǱȒȂǰƳӴ ǱᶭὑӓǜȓǦɛȢɱɆ ΊƲ ΊǶǧȈǮǠǴƳƽ 

Ȥ  Ƽ ǜȓǦɛȢɱɆǲȏȒ Жǵ ͑ȉᶭὑ ǱΙ╠ǔȭɶɛɱǯǵ╠ǔ ǏǧǘǮǶǱǖƲἶ ɵ᷂Ḣᶧ̱ǿǵ 

     Ὣ̂Ʋ ґȋɎȷ ǯǋǪǦֺ ȢɗɱɆǿǵ ♅Ʋ̀ǵ̔ ɵ Ǯǵѫ ƲȫɡɁȵɣɎɁȭ Ʋ̝ᴣ 

     ǲᵗȚǮ ǏȒɕɫȮɧɞș Ǐǡ̔ Ǟǭὕ Ǟǭǋǖ˗ǓẎўǮǠƳ 

     ǵǉȒ̔ ǮǶ ʠɛȢɱɆ̊ʣ ȈǦǑὖ ǓƲǤȓǓ ѝǲǯǪǭǰǵ ǱɟɨɁɆǓǉȒǒ ǞǱ 

     ǋǮƲ֪ ȅȒǲ̑ǢǭǋǦǯǋǍ ș ǔȅǞǦƳӇ̱ ǋǮǠǴƳ 

     ɛȢɱɆѰǶ̝ᴣǲǯǪǭ ȈȒ ǞȆǯ̓Ǎ ǞȆǯșӦѝǲ ǞǭȉȐǋƲɛȢɱɆǓ ǜȓȒǚǯǱǖƲ 

     ǯᶥ֛Ǔ  ӓǜȓǭǚǤ͔ΙǓǉȒǵǮǠƽר

 

  



 ƦӴ ꜝǜ ǲϮ ὖǵϮ ǲ ֻǓ ǋ  

 Ʀ ὖșȽɶȰɁɆӓǠȒ ὑ ὖǿǵɕɫɠɶȵɥɱ֯  

 Ʀ șȽɶȰɁɆӓǠȒ ὑ ǵɛȢɱɆ ѩқ  

 Ʀ͔ Ȣɟɶȶ ᵀᴜǵȮɪɶɇș ǯǜǱǋ  

 Ʀ̭͔ ǲ̈ȖȒȉǵ Ҋ╠ǲ̈ȖȒɛȢɱɆқ  

 Ʀ͔ ˕ǵᶥ (͔ Ẇǵ͔Ι ͑Ǯ⁪ѩӓ  

 ƦȅǯȈ ǋ͝ ȅǯȈ ǋǮɚɶɈȷɛȢɱɆқ  

 ƦṸʣṔǲ ǲȏȒɛȢɱɆɪɶɆǵẀר  

 Ʀἶ ǿǵὫ̂ ǜȓǦἶ ǲɛȢɱɆșқ  

 ƦȢɗɱɆ֓қ͝ ֺ ȢɗɱɆǿǵ ♅ɵϮ♅  

 Ʀᴜ ǿǵѫ ̝ᴣǵᵂ ǿǵɛȢɱɆǲȏȒ  

 Ʀ♫ ᴣǿǵḸϬ ♫ ᴣҊ╠ǵẀ ƲḸϬ  

 ƦɏɶɆɈɶ ͜ǵ◐һ ̀ǵ̔ ǯǵ Ʋ ҘǵȠɁɕ  

 Ʀ ὖǵ ї ɛȢɱɆǓ ȅȒȂǰᶭὑӓ͝  

 Ʀ ǦǱ֛Њ ȩȽɫȮƲ ǵⅎף  

 Ʀ⁪ѩӓǵɂɶɩ ᵀᴜɵ͔ ǲ⁪ǓǱǋḹֻǵ⁪ѩӓɂɶɩ  

 Ʀȩɶɇѫ ǵ͝ ὖɅɶȽǵ֛ ǵׄʣ  

 ƦȫɡɁȵɣɓɫɶǵ ᵎ ♥ ǋɵ ˧ ɵᵞẕɛȢɱɆ  

 ƨҧ Ǔ ǋ ὖǲԀ ǲ șʦǏȐȓǱǋ  

 ƨȱȷɆǓ ǋ ̝ᴣЋᴣǲʝ♣ǲ̂ʦǠȒǯ ȱȷɆǲǱȒ  

         ̔ ѫ ְǱǵǲ Ϸ Ƕ ᵂ  

 ƨȩȽɫȮКὦǵ ˕ ֻↄǯǵ ǦǱ͔ ˕  

 ƨ ˧ ɛȢɱɆǵ ǋ ȓʥ ψҵӓ ► ǵ Ȇ  

 ƨ ר Ʋ ǮǵɛȢɱɆ ͑ȱȷɆǵѝ  

 ƨ˗ҵ ǔǵṔқ (˗ҵы ƲᵂǋֻȖǢƲΉ˲ Ḹͪ ὃ  

 ƨ ǵṔқ ˗ҵы ƲȵȷɄɞ ᶅƲȻɓɆ Ʋ̀  

  

  

 

 

 

  



P ᾍ 

 ʝ ό  

         

Ṑ  ƼȤɩɓǜȚƳ ǵɛȢɱɆȩɶɇǶᾛṸȑ ǧǘǮǱǖƲ ǵɜȢɪɶȶǶѩ ǯǞǭȪȻɨɱȷȽɱɇƲ 

     ɑȶɋȷəɄɩƲ Ʋ ὦ Ʋ ǮǶȭɪȶɁɆȩɶɇǧǘǮǱǖ ǲȉⅎǓǪǭȅǠƳ 

     ȅǜǲɛȢɱɆȩɶɇșȋǪǭǋǱǋ ș ǠǵǓ ǞǋȂǰɛȢɱɆȩɶɇɔɶɞǮǠƽ 

Ȥ  ƼǱȒȂǰƳ ǵ ӓǯǋǪǭȉ ǋǮǠǴƳǯǚȔǮẎ ǜȚǶ˹ Ǯ ȈǭǋȒɛȢɱɆǶ ƽ 

Ṑ  Ƽ Ƕὕ ǲ̓ǪǭǋȒǵǶᾜǱǋǵǮǠǓƲȭɪȶɁɆȩɶɇ Ʋὤ ↄ Ʋ ὦↄƲ ǖ ǖ ȆᾶǜȚƲ 

     ȱɱɑɉ ǵ ἧɜɋɶƲ ǵ ἧɜɋɶƲǤȓǒȐȷɶɏɶɜɶȯɁɆǵȽȮǓ ƲȩɶɇǶǱǋǮǠ 

     Ǔ ẏǵ ǵɛȢɱɆƲ ǵɛȢɱɆɵɵɵǤȓǮȉ10 ǶǉȑȅǠǴƽ 

Ȥ  ƼẰǜȚǶẼ̲ǮǠǒ ƽ 

Ṑ  ƼẉǋǮǠǴƳ ⁹ǲǶ₡ ̊ʣƲ ЛȵɥɁɕǮ ЊǞǦȩɶɇᾐ ǵ֛ ȯɶȷǲ ЊǪǭ 

     ȅǠƳʝ ǲ ǋ ǵ ǖǯⱳǡҴὑḹǮǶȩɶɇș ǞǭǋȅǠƳ ǵ ǪǭǋȒ ȑ ↄǮ2 Ʋȷɶɏɶ 

     ɜɶȯɁɆǮ Ʋ̀ǲᾐ ↄ Ʋ̲ǞȔǋǪǸǋǮǠǴƽ 

Ȥ  ƼɛȢɱɆș ȖǱǋǯ ǞǦ ǲǱȒȚǮǞȎǍǴƳɛȢɱɆǓѝ Ǟǭ ȅȐǱǋǵǮǶɵɵ ƽ 

Ṑ  ƼǤȓǥȓ ̓ǍↄǶ ʴǜǢǭƲ ΊƲ Ίȹɶɩ ѫ ǞǭƲǞǪǒȑǯ ȈǭǋȒȏǍǮǠƳ 

     ǯǚȔǮȤɩɓǜȚƳ ȉ ș ǏǭɛȢɱɆȩɶɇǲǫǋǭǵ ș ǖ֞ǘȒǵǮǠǓƲ ǯǚǵ ɵ  ̔

     ǶȋȐǱǋȂǍǓ ǋǱɵɵɵǯדǍǚǯǓǉȒǵǮǠǓƲ ǲ ǏȐȓǱǋǮȉȋȉȋǞǭǋȅǠƳ 

     ɛȢɱɆȩɶɇ ǲׄǔ ʥׄǔǯǋǍǒƲǤǵ ǯ ǍǒƲǤǵ ǶẼ̲ǮǞȎǍǒ ƽ 

Ȥ  Ƽ ǵ ǵ ǮǉȒϮ ὖǵGetƲKeep ƲGrow șɠɌȳȵǮ ǏǭȆǦ Ǔ ǋǮǞȎǍƳ 

     ȪȻɨɱȷȽɱɇȋ ̝ ȋɑȶɋȷəɄɩǶFrequency ƲԀǨɨɒɶɆὖǯǞǭϮ ὖșKeep ǠȒɕɫȮɧ 

     ɞǯǞǭǶ ₡ǲ ֻǞȅǠƳǞǒǞǱǓȐ ͑ǠȒ͔Ι ᵀᴜ ̱ǓӴ ǮƲ⁪ѩӓǓ ǞǖƲɅȡȷȩȤɱɆ 

     ˕ǲ⁵ǔ ȅȓȋǠǋǯǋǍ˗ǯƲ Њ ǵȠɁɕǓ Ǟǋ ǓǉȑȅǠƳ͈ǏǷȪȻɨɱǵḹֻƲᵀᴜǵᴜ  

     Ǳ⁪ǓǱǋǧǘǮǱǖƲȪȻɨɱ̊Ẇǵᵀᴜǵ Ǔ Ǟǋǯ Ǎ ǓǉȑƲ ȉ ὑ ǯǱȑȅǠǞƲɛȢɱ 

     ɆȩɶɇǮǵɞɨǱ⁪ѩӓǶὕ Ι╠Ǯ ҵ ᵂ șᴀǺ ȆȋǠǖǱȑȅǠƳ ̝ ǵɜȢɪɶȶȉֿ ǮǠƳ 

     ȱɱɑɉȋɓȟɶȷɆɓɶɇǶƲᵩẺǯǋǪǦ⁪ѩӓǓ֯ ǮǉȑƲ ὖǵɉɶȸ ̱Ǔ ᷀ӓǞƲʩǫӴ ӓǜȓ 

     ǭȅǠǵǮ,Frequency ƲԀǨɨɒɶɆ ǵׄʣș ǪǦɕɫȮɧɞǓ ҧǮǞȎǍƳ♥ǶȳȢɇɟɉɣɶȋ ᵀᴜǵ 

     ͝ǮƲẉᾜǵ Њ ǵȠɁɕǶ ȈȅǠǓƲǤȓ̊ʣǵ Њ ǵ ẎǲǶ ǓǉȑȅǠƳ 

     ȷɶɏɶɜɶȯɁɆȋ ↄǵḹֻƲ ₡ǵ ǯὭ ǲ Ǻ̂ǔƲ Ҳȉ ӓǞ ǋר ș ǨȅǠƳ 

     ̲ȏȑȉƲ ɵ ɵ̮ɵβɵ ǵ ǋᵀᴜ ȳɶɑȷǵ ֥ Ằ ǔǶ ẎǮǠǒȐ ֻↄǯǵ⁪ѩӓȉ֯ Ǯǉ 

     ȑƲ ὖǵȩȷɆɜɶȵȥȠ ȤȧɪɁɆȵȥȠ ƲԀǨɆɶȽɩɵɨɧȢȠɱȷș Ǟǭǵ ȉ֯ ǮǠƳ 

     ƾȍȑǒǛǒȐṓḹȅǮ ƿǯ Ǎ ǓǉȑȅǠǓƲ ὖǵʝ ǵ Ǯⱳ ǱᵀᴜƲȳɶɑȷșЋǭ ͑Ǯǔ 

     Ȓ Ẻǵ ḹǲ̬ ǞȅǠǵǮƲɧȢɓȷȽȢɩ ǵ ǮƲ ὖǵ ᷀ɉɶȸǵ ȑ ǚǞșǠȓǷ ǋǵǮǠ 

     ǲȏȒ ὖ ḸǶↄ ǧǘǮǱǖƲȢɱȽɶɋɁɆǵʫ Ǯ ↄὖƲǤȓȉȮɫɶɎɩɵɪɗɩǵ ὖȅǮ 

     ⅎǓȑș ǭȒǚǯǲǱȒǵǮǠƽ 

Ṑ  ƼǤǍǋǏǷɄȷȱ ǮǶ ɵͪ ǵ̀ǲƲṓ ǵ ЊǲȉɛȢɱɆș̓ǏȒǯǋǪǦ˗ȉ ǲǞȅǞǦǓɵɵƳ 

     ǯǚȔǮ ǵɛȢɱɆȩɶɇǶǰǵ ǲ ͔ǜȓȅǠǒ  Ƕ ǵ ḹǮǋǖȐ ǏǭȉɟɨɁɆǓ ǫǒ 

     ȑȅǢȚǮǞǦƳ ǵ ► ǵ ǲ ǘǷȏǋǵǮǞȎǍǓɵɵɵƽ 

Ȥ  Ƽ ȉ ʥ ǮǠǴƳ ǲѫ Ǔ ȈȒȉǵǶ̲ǮǞȎǍǒ  ǰȚǱ ЖǓǉȒǵǮǞȎǍǒ  ȅǞǭẎ ǜ 

     ȚǓ ʥ ǯǋǍɪɗɩǮǠǒȐƲʝ ǵѫ ǵ ǲᾍǞǭȉ̲ǵȢɱɏȭɆǵǱǋȉǵǮǞȎǍƽ 

Ṑ  Ƽ ҲǶƾ Жǲ♫ǍƿǯǋǍԍѸǮ˚ǏǷƲ᷂ ǵʝ ǮǶNet ș̓Ǫǭ ѫǵὑ șҹ ǞƲ Кǵ 

     ͬ ↕ǮǶὑ ǵɧɱȭǲȏǪǭȭȶǮ ѫἧșǫǘǦȑƲ᷂ ǵ׀ ᴜșɕɪȺɱɆǞǦȑǞǭǋȅǠƳ 

     ǤȓǒȐƲ ǓὤǮǶ˹ȅǮ ǵ֥↔ǒȐЏВ ș╠ǔ ǯǞǭǋȅǞǦǓƲὤКǓ ȭɪȶɁɆ̝ ǵ ʿɛ 

     ȢɱɆǵ̂ǖȉǵǲўȑ ǏȅǞǦƳ₴ ӧЛǵᵀᴜѲǯ˧ ǮǔȒǯ ǞǭȅǠǓƲȅǡ Ƕǚǵ ǒȐǵ  

     ǓǮǔǱǋǯɛȢɱɆǶ ǠȒǯדǋȅǠƽ 

Ȥ  Ƽ Ƶǯᵂ șК᷀ǜǢǭǋȒȏǍǮǠǓƲ ǵɛȢɱɆȩɶɇǵɔɶɞǶ Ǔ ǢȅǢȚǴƽ 

Ṑ  ƼǤǍǱȚǮǠƳɔɶɞǯǞǭɎȷǲˆȑ ȓȒǱ ǯȸɚɱȉʣǙǡǲ ǘїǠǵǮǠǓƲ ǵѩǵɔɶɞǓ ǔȒǯ 

     ˹ȅǮǵșȷɁȩɨ⸗ȓǭǤǨȐǵ ǲ ǘїǞǭǞȅǍ ǓǉȑȅǠƳר ǱǑὖ ǵ ǱȚǮǠǒȐ 

     ȉǪǯү▌Ǟǭ ǞǋǯדǋȅǠƽ 

  

     

     

 

 

  



 
  

 

 

 

 

 

 

 

  

 

 

 

 

Frequency Program 

 

 

FSP  

  



P ᾍ 

 ї  

 

Ȥ  ƼǯǚȔǮɛȢɱɆȩɶɇșʴ ǞǦȑǞǦ̔ ȉǉȒǵǮǠǒ ƽ         

Ṑ  Ƽǋǖǫǒǵ̔ Ǯ ǞǓỒȅȑƲʴ ǲǋǦǪǦ̔ ǓǉȑȅǠƳǤǵʝ ǵ Ƕ►ѧ ǪǦ ὖҧ Ǔ ♅ 

     ȏȑ̭ǖƲ ǧǘǓẎǔǖǒǜȇǯǋǪǦȉǵǧǪǦȏǍǮǠƳʺǲɓȟɝɨɶɪȷɆɧɱȋᾱ ᾶȿȥɶɱ  

     ǵẆ ȿȥɶɱǓẉǋϊׄǓǉȑȅǠƳ ὖǵ ḹǲ ǭǷƲȷɶɏɶɜɶȯɁɆǵȏǍǲѫ ↓ǶᾜǱǋȖǘ 

     ǮǠǒȐƲ ₴ǯǋǪǦӢўȐȓǦ КǮǵɛȢɱɆǶ ȅȑȅǢȚǞƲ Жǵ Ҙǲȉ ǘȅǠƳ 

     ̔ ζǲǯǪǭǶƲ ɵ ǵ ǵҊǲǶ ὖҧ ֗ǺṸʣȠɁɕǵҧ ǲ̵ȑ Ǻ̂ǒǱǒǪǦȏǍǮǠƽ 

Ȥ  ƼǱȒȂǰƳѫ ↓ǓᾜǱǋ ǮǶɛȢɱɆǶ ȅȑǲǖǋǮǠǴƳǚǵȏǍǱ ǮǶƲ ᶥǵ ↄș͝Ǡȭ 

     ɶɛɱѲȋƲȵɶȸɱƲȢɗɱɆǲǒǚǫǘǦȫɡɱɘɶɱș ǪǦ Ǔҧ ǮǞȎǍƳ֕ǚǵȏǍǱ Ƕȷ 

     ɶɏɶ ↄǲ Ȁǭᵀᴜǵ ֥Ằ ǔǓ ǋǦȈƲȩȷɆɜɶɵȵȥȠǵ Ẏǲȉ ǓǉȑȅǠƽ 

Ṑ  Ƽ♥Ʋ̈ ǱǯǚȔǮǶɤɉȭɫ Ǔ ₴ ǲʴ ǞǭǋȅǠƳ 

     ֿ ǮǶϮ ὖǵ ǯ ǍǚǯǮǶ Ҙș ǟǭǋǭȉƲЋᶮ ǮǶ ẎǱ ȱȷɆǲǱȒǚǯǓʝ ǵ 

     ǧǪǦȏǍǮǠƳ ǲǶṸʣ Ǔ1₴ӭ̊ʣǲȖǦǪǭѼ₴ҊȓǮ̭ ǞǭǋȅǞǦƳ 

     ֿ ǮǶ̊ѼǑ ǞȅǞǦȏǍǲƲ ǮƾῇḌᵀᴜɧȢɓȳȢȭɩƿǵ ǒȐƲƾ ḌᵀᴜɧȢɓȳȢȭ 

     ɩƿǵ ș ǞǭȅǠƳ ȳȢȭɩǮ ᵀᴜșẎ ǲ ЊǞƲȿɧȵɵ Ǯף ǲȏȒƾɍȢɵɫɶ 

     ƿǲȏȒɜȷɵɜɶȯɄȡɱȮ ǲȵɓɆǞ ǞǭǋȒȏǍǮǠƽ 

Ȥ  Ƽ̔ ǯǞǭǵ⁪ѩӓ ǯǞǭǶ ǮǠǴƳẎ ↄȋȱɱɑɉǮǶẼ̲ǮǠǒ ƽ 

Ṑ  ƼᶮКɆɁɕǵ ȮɩɶɕπʤǵȱɱɑɉǮǠǓƲӔ ᷂Ḣ ὑǮɛȢɱɆȩɶɇșȷȽɶɆǜǢȅǞǦƳ 

     Ϸ ȱɱɑɉǶЋᶮ ʝǜȓǦȷɆȠɵɫȢɢɩɄȡǓ ǮƲ᷂Ḣ ὖșᾍ ǯǞǦ Ƕ ȅǱǋǯǜȓ 

     ǭ ȅǞǦƳǞǒǞǱǓȐƲӔ ǵ᷂Ϸ ǵȱɱɑɉǓ șȷȽɶɆǜǢƲβ ǞǭǋȒǚǯǒȐֿȮɩ 

     ɶɕǵ᷂ϷȱɱɑɉɵȨɶɈɶ̝ǓӾ ș ǔƲӔ ᷂Ḣ ὑǮᾍꜘǢǝȒș♬ǱǒǪǦȏǍǮǠƽ 

Ȥ  ƼǱȒȂǰƳ ᶮǮȉȱɱɑɉǵ ὖǶ ẆǯᶭὑӓǜȓǭǋȒǯǋǪǦɅɶȽȉǉȑȅǠƳɅȵɩ ʣ̬ǵ ὖǶ 

     ₴ 170 ᶥ̊ʣ ↄǞƲɅȵɩ ʤ̬ǵ ὖǲᾍǞǭ Њ ǮǶ Ί̊ʣǯǋǪǦɅɶȽȉǉȑȅǠƽ 

Ṑ  Ƽ ǵȷɶɏɶǮǶ ΊǮǠǒȐȱɱɑɉǵᶭὑӓǜȓǦϮ ὖǶ ẆǯἭ᷀ǠȒȚǮǠǴƳ 

     ὕǶֿȮɩɶɕКǵ ǲǑǋǭȉֿ ǵȯɶȷǓǉȑȅǞǦƳ ᷂ ǮǶЋᶮȿȥɶɱǲᾍ ǠȒǦȈǲ  ᷂

     Ϸ ǵᾛṸ̔ Ǔϼ ǘǭ șᾚЊǞǭǔȅǞǦƳǤǵ ƲֿȮɩɶɕǵ ǓΩǫǒǵ᷂ ǲїↄǞǦ 

     ǲƲ ȑǲṸʣǓʣǓȐǱǋǯ ǪǦ˗ȋƲȿɧȵș ǋǭȉ ǠȒ᷂Ϸ ǵ ǵƾɛȢɱɆ Ίȹ 

     ɶɩƿǲὖǓ ȓǭǋȒǯǋǪǦ˗ ǲ ǞȅǞǦƳↄ ǒȐ ǲᾍǞǭֿ ǵɛȢɱɆȩɶɇǵ˿ Ȇș ᶅ 

     ǯǞǭ ǦǢǭǖȓǯǵ▌ǋ ǓǉǓȑƲɛȢɱɆȩɶɇǵ ǲ ȆўǪǦǯ Ǎ ǓǉǪǦȏǍǮǠƽ 

Ȥ  ƼǱȒȂǰƳ ǜȚǵ ǵ֝ȑ ȆșדǋїǞȅǞǦƳ᷂ ǮǶ˗Ѽǲȩɶɇ ș᾽ ǞǭϮ ὖș  

     ǞǭǋȓǷƲ♥ ǵ֓ЊᾛṸ Ƕ♫ ǵȿɧȵǵȋȑ ǮǶדȖǳ ș▌ǋȐȓȒǮǞȎǍƽ 

Ṑ  Ƽֿ ǮǶ̲ↄ ǒǮ ǪǭǋǦɛȢɱɆȩɶɇǵ ș ₴ǵ ǲʴ ǞƲ ǒȐПȷȽɶɆǞȅǞǦƽ 

Ȥ  Ƽ̲ ǋǪǦȚʴ Ǟǭ֕П ǞǦǵǮǠǒ ƽ 

Ṑ  Ƽ ǵ ǮǠǓƲ Ƕↄ Ӵ̬Ǯ ǱȒ˿ ȆǮǞǦǒȐƲↄǓ Ǎǯȩɶɇ̓ǏǱǋǯǋǪǦƲ ὖǲǯǪǭʥ 

     ֻǓǉȑȅǞǦǵǮ ֻǞǱǘȓǷǱȐǱǋ˗ ǓǉǪǦǯדǋȅǠƳɛȢɱɆȩɶɇʴ ♥ǶƲ ὖǒȐǵ  

     ǵ Ǔ▌ǖƲɆɁɕȉ ὖȳɶɑȷǯǞǭǵП ǵ șʤǞǦǯǔǋǭǋȅǠƽ 

Ȥ  ƼɛȢɱɆȩɶɇș ὖȳɶɑȷǯǞǭ ǏǦȖǘǮǠǴƳ ǵ ǲὑ ǞǭǞȅǍǯƲʴ Ƕ ǞǋǮǠǴƽ 

Ṑ  ƼὕǶ ὖȳɶɑȷǯǋǍ˗ǮǶ ǋ ǓǉȑȅǠƳ̊Ѽǵὤ ↄǲǑǘȒ Ṹ ǵΙ ˧ ǶƲṸḹǮ♫ ᴣ 

     ǯ ǵ Ǯ ȖȓǭǋȅǞǦƳǤǵǦȈ Ǟǵ▌ǋ ὖǓר ѫǱ ǋ șǞǭƲ˧ Ҙǵ▀ǋặרὖȋ₴ 

     ὖǓʥѫǱ ǋ ș▌ǋȐȓǭǔǦ˗ ǓǉȑȅǞǦƳ ɆɁɕǵ ǵ ᵣ Ƕǚǵ˗șʥЏ₳ǮǉȒǯ ǏƲ 

     ▀ Ǳ˿ ȆǯǞǭɛȢɱɆȩɶɇșᾚЊǞǦǯ ȖȓǭǋȅǠƳ 

     ϼȂǰǵ Ȯɩɶɕǵ ǵɛȢɱɆȩɶɇП ǲȉֿ ǵ Ǐ ǓǉǪǦȏǍǲ ǋǭǋȅǠƽ 

Ȥ  ƼɛȢɱɆȩɶɇǶƾ▀ ǵ˿ ȆƿɵɵǮǠǒƳ ˲ ᵣ ǵ ὖșדǍ ǨǓ ȐǞǋǮǠǴƽ 

  

     

     

 

 

  



P ᾍ 

 Ḍ Ḍ  

 

Ṑ  Ƽ ǵɛȢɱɆȉǤǵ Ǳȉǵȉ ǱȉǵȉẀӓǞǭǔǭǋȅǠƽ 

Ȥ  ƼЕ̱ ǲǶǰǍǋǍǚǯǮǠǒ ƽ         

Ṑ  Ƽ ֒Ƕֺ̔ Ӵ̬Ǯὕ ǜȓǭǋȅǞǦǓƲǤǵ♥ Ʋ ǵȮɩɶɕӴ̬ǯǱȑȅǞǦƳ 

     Ǥǵ♥ȭɪȶɁɆ Ʋ˧ ƲɋɁɆ ƲɠɎȢɩ ₑ Ʋ ǰǵ ǮɛȢɱɆѰǓỒȅȑƲɛȢ 

     ɱɆǵ ȋ ˛ǵ˧ ǓǰȚǰȚ ȆȅǞǦƳ 

     Ǥǵ♥В ɛȢɱɆᾐ ǵ Ǔ ḹǞǭƲɛȢɱɆǲ ǞǭǶȷɏȰɁɄȡ ǮǠƽ 

Ȥ  ƼɛȢɱɆǓ̔ Ӵ̬ǵƾȭɫɶȸḌɛȢɱɆƿǒȐƾȨɶɕɱḌɛȢɱƿɆǲ ǞǭǋȒȖǘǮǠǴƳ 

     ȉǍʝ↓ ǵǤȓǥȓǵ ǵɛȢɱɆѰǵᾚЊ ǲǫǋǭ ǞǭȆȒⱳ ǓǉȒǮǞȎǍƳ 

      Ū Ἥ ὖǵƾᶪǋ Ȇҧ ƿɵɵʺǲᾛṸ ǵ ʝȷɄɁɕǮǠǴ 

      ū Ϯ ὖǵ ѩɵ ɵɵɵɵɵ ὖșɧɱȭ̂ǘǞǭϮ ὖǲ ЖșȵɓɆǞǭ șẐǖǞȅǠ 

      Ŭ ὖǵ ♬ɵɵɵɵɵɵɵɵ̝ᴣɵ ̝ᴣǵ Жɵȳɶɑȷǵ⁪ѩӓǲȏȒ̝ᴣǵ ╠ 

      ŭ ὖ ǵƾᴀǺ ҧ ƿɵɵɵ ȅǪǦɛȢɱɆǶ ᶥǵ Њ ǵΙ╠ǵԍ Ʋ ǵ ╠ 

      Ů ̭͔ ˕ǲǑǘȒƾ͔ ǵǉǋȅǋӓƿɵɛȢɱɆș ȑ˧ǣǭ װ șǉǋȅǋǲǠȒ 

      ů ̀ ǯǵƾ ˛ ὖƿɵ̀ ǵɛȢɱɆ ȋ˧ Ǯ̀ ǵ̝ᴣǵ ὖ ὖ ș ♅ 

      Ű ɔɶɞɵɓȟɁȵɥɱɵɵɵɵɵ ʱǺǓᾚЊҲ ǲƳ̀ ǓȋǪǭȒǒȐˆȑ ȓȒǱɵɵɵ 

Ṑ  ƼǱȒȂǰƳὤ ǮǶΙ╠ ǮǉȑƲ̭͔ ˕Ǯ ↄǵƾ͔ șǉǋȅǋӓƿǠȒ ǤǵȉǵǮǠǴƳ 

     ǵɛȢɱɆȩɶɇǶǤǵ ǒȐǞǭ ʥװ ǵ ǟǓǳǗǏǱǋǮǠƽ 

Ȥ  ƼᾛṸ ǵḹֻǶ ǵḨ ǲ Ǫǭ̔ ɵȮɩɶɕӴ̬ǵȭɫɶȸḌǓ ǋǮǞȎǍƽ 

Ṑ  Ƽ ǧǘǮǠǯ ᴣǵᵂ Ʋ ɵ ǵ̱Ѱǯ Ʋ Жǵ Ѱ ǒȐȨɶɕɱḌșᾚЊǠȒȯɶȷǓǉȑȅ 

     ǠǓƲɵɵƳƾ ὖƿǵ˿ ȆǮ ὖǵ ♬Ǔї ȒǯǋǪǦ ♅ǓǉȒȏǍǮǠƳƽ 

Ȥ  Ƽ ὖǵ ♬ǯǋǪǦƾ ὖҧ ƿǶǉȒ ↓ ȈȒǒȉǞȓȅǢȚƳǞǒǞǱǓȐ ὖǵƾᶪǋ Ȇҧ ƿ 

     Ƕ ǞǋǮǞȎǍǴƳ 

     ǒȐǉǪǦ ȷȽɱɕȋ ȿɁɕș Ǐǭ ȅǞȎǍƳ ǨʣǙǶ ǮǞȎǍƳ ᴜȉǤǚǤǚ ǋǮǞȎǍƳ 

     ǞǒǞǱǓȐẉǖǵᾛṸ̔ ǲⅎǓȓǷⅎǓȒȂǰ ǲᾍǞǭǵƾᶪǋ Ȇҧ ƿǶ ǲ ȓȒǮǞȎǍƳ 

     ֿ ǲɛȢɱɆȉ ₰ǵȏǍǲ șר ǦǢȓǷ ǦǢȒȂǰǲƲ ὖǵↄș ǽ ǓṔǏȒȖǘǮǠǒȐ 

     ƾ ҲὖӓƿǓ ȚǮƲ ǜȓǦɛȢɱɆǓ ↄǲ ǪǭǖȒƾᴀǺ ҧ ƿǶ ȓȅǠƽ 

Ṑ  ƼɛȢɱɆ˧ ǵḹֻȉǤǍǮǠǴƳɛȢɱɆș Ǟǭȉ̓ȖȓȒ Ƕѩǵↄ ǯǋǪǦḹֻȉǉȑȅǠǴƽ 

Ȥ  ƼǤǍǮǠǴƳɛȢɱɆ˧ ș ǋȅǠǯ ǶǤǵ˧ ǵɪɶɆ ǲ ǲǱȒʝ ǮƲɛȢɱɆǵƾ˧ ϼƿ 

     Ƕ˲ ǵǉȒ̔ ǵȉǵǲ ʴǠȒϊׄǓǉȑȅǠƳ 

     ɛȢɱɆ Ƕ ǵ ǮǠǓƲ ǖǠȒǯǤǵɛȢɱɆǶ̀̔ ǲ ȓǭᴀǺ ҧ ȉǱǖƲ їǧǘǲ 

     ȖȒǯǋǪǦ ǲ ȒɨȷȭǓǉȑȅǠƳȳɶɑȷǯҊȑўȒǱȐѩǮǠǓɵɵɵƽ 

Ṑ  ƼȋǶȑƲᾛṸ ǵḹֻǲǶƾȭɫɶȷḌɛȢɱɆƿǵȂǍǓ ǋȖǘǮǠǴ ƽ 

Ȥ  Ƽ̔ ̱ҘǯǋǪǦᵂ ȉǉȑȅǠǓƲ ȋɅɶȽɗɶȷǯǋǪǦ ᶅǓǚȓǧǘר ǓʣǓǪǭƲ ὖǵ 

     ѝ ȉὄ͔ǲȉ̓ǏȒȏǍǲǱǪǦȖǘǮǠǒȐᾛṸ ǵḹֻǶ Ǯ ǍȀǔǮǞȎǍƳ 

     ᾐ ǵ ᴣǓǋǱǖǭȉӦѝǲ ᵣǮǔȅǠ 

     ὖ ḸǶ̔ ǵὔǮǠǞƲȷɶɏɶɜɶȯɁɆǵḹֻǲǶ ȐȓǦ᷂Ḣɵᵀᶷǵ ὖǓᾍ ǮǠǒȐɵɵɵƳ 

     ƾȨɶɕɱḌɛȢɱɆƿǶ ǒǲ Ҙ Ǳ Ǔ ẉǖǉȑȅǠƳ ǲɫȢɢɩɄȢɵɜɶȯɄȡɱȮȋƾ ὖƿ 

     ǵϼ Ǳ ș ǘǷ Ʋ ǍǮǞȎǍƳ 

     ȭɫɶȸḌƲȨɶɕɱḌǵɛȢɱɆѰǵɟɨɁɆɵɅɟɨɁɆșӦѝǲ ǞǭǖǧǜǋƳ 

     Ǒὖ ǲʝ↓ȷȽɶɆǜǢȒǯʴ ȋẀ Ǔ Ǟǋǚǯș꜠ ǲǑǋǭ̔ ǯǞǭǵ Ǔⱳ ǮǠƽ 

      

 

 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

    

 

 

 

 

      

 

 

 

 

  

 

 

 

 

 

 

 

 

  

 

  

 

 

 

 

  

  

 

  



P ᾍ 

 ᾐ ḹ  

 

Ṑ  Ƽ ᷀ǵ ǮǶƾȨɶɕɱḌɛȢɱɆѰƿǵ ◐ǯȉǋǏȒɛȢɱɆᾐ Ǔ ḹǞȅǞǦƽ 

Ȥ  ƼɛȢɱɆᾐ ǯǋǍǚǯǮǶȮɩɶɕɵȦȠɫɕɧɱ Ǔ  ǮǠǴƳ׀

     ֿ Ƕ ǞǦ ᶮǵ ̝ ǵɜȢɪɶȶ ș ֛ǞƲƾ ʢǵ ƿǯǞǭǵ ǲ ǞǦВ ɛȢɱɆ 

     ɕɫȮɧɞǵᾐ ̝ ș ǞǭȩɈȾƲ ᶮƲȢȽɨȠ Ǯɑȶɋȷș᾽ ǞǭǋȅǠƽ         

Ṑ  Ƽ ᶮǮǶɋȭȽɶǓǤȓǮǠǴƳʝ ɄȷȱǲȉȠɕɫɶȿǞǭǋǦȏǍǮǠǴƽ 

Ȥ  ƼǤǵ ȑǮǠƳ ᶮǮǶȹȢɱȸɗɨɶȋȪȻɨɱǵBP,ȠɜȼɱƲɪɱȽȩɶǵɍɶɂƲȪȷ̝ ƲȰɶɞ Ƶ 

     ǵẉǖǵ ̊ʣǲⅎǓȑƲВ ɛȢɱɆș ǞǭǋȅǠƳ 

     ǲ֛ ǞǦɅɶȽșϷǲ̝ᴣ ὖǵɧȢɓȷȽȢɩȋɧȢɓȷɄɶȶșǔȈ ǒǖѝ ǞƲɫȢɢɩɄȡɵɜɶ 

     ȯɄȡɱȮǵǦȈǵ Ḹ ͑ǯȱɱȳɩ ҵș ǘ ǪǭǋȅǠƽ 

Ṑ  ƼɑȶɋȷɠɅɩǯǞǭ ǵ ȷȽɱɕƲ ȿɁɕǲ̧ǭǋȅǠǴƽ 

Ȥ  Ƽ̧ǭǶǋȅǠǓ ǲ ǱȑȅǠƳȨɱɧȢɱǮ֛ ǞǦ ὖɅɶȽșѝ Ǟǭ̝ᴣ̔ ǲ ǱɜɶȯɄȡɱ 

     Ȯ Ḹș ͑ǠȒǯВǲƲƾ ˛ ὖƿǵ˿ Ȇș̸ȑʣǙǦ ǓẎǔǖ ǱȑȅǠƳ 

     ᶮᶮКǵֺ ǵ Ҙ̔ ǵ֓қǲȏǪǭƲɋȭȽɶȩɶɇ̝ᴣǶɛȢɱɆș ȈȋǠǖǱȑƲ ɵ ș  

     ǏǦƾ ˛ ὖƿǲȏȒɕɫɠɶȵɥɱȉȏȑҧ ǱȉǵǲǱȒǮǞȎǍƽ 

Ṑ  ƼɄȷȱӋᶪ ǵȏǍǮǠǴƳɄȷȱǶӴ ̔ ǮȿɡɋɩșǹȔǙǭǋȅǠǓɵɵɵɵƽ 

Ȥ  Ƽ͈ǏǷʫ ǵḨ Ǯ̸Ȓƾɇɩǵ ᶷƿǲᾍǠȒƾɤɶɫǵ ᶷƿǵȏǍǲƲɋȭȽɶɛȢɱɆǯǋǪǦ 

     ̔ ̧ ₰Ǯ ᶷș ǞƲ ǵᶪǋ Ȇǵ˿ ȆșǠȒǵǓ ǋǮǞȎǍƳ ǮǶǰǍǮǠǒ ƽ 

Ṑ  Ƽ ǮȉɛȢɱɆᾐ ǯǞǭTɛȢɱɆǯɛɱȽȩɶɇǓʣǙȐȓȅǠƳ 

     TɛȢɱɆǶ ₴ǲɑɅȨɪɱȽɩ ǵCCC ǵἧ̝ ƲTȩɶɇ ɜɶȯɄȡɱȮ ǓɛȢɱɆɕɫȮ 

     ɧɞǵȠɧȢȠɱȷ˗ ᾽ șȷȽɶɆǜǢȅǞǦƳ ₴Ǯ3500 ʠ˲ǵ̝ᴣș ǞƲ ǋ₴̈῁Ǔẉǋǚ 

     ǯǒȐƲǤǵ₴̈῁ǵƾ ὖƿș ♅Ǟǭ115 ̊ʣǵɔɧɱɇ 35000 ↄ Ʋ ɋɁɆȳȢɆǮ̓ȖȓǭǋȅǠƳ 

     ɛɱȽȩɶɇǶ ₴ǲʢ ᵀ˗ǓʴⱲǯǱǪǭLoyaltyOne ǯ Ǟǭ ǮǶLoyalty  Marketing ș 

     ƳȷȽɶɆ ₴Ǯ̝ᴣ 3000 ʠ˲Ʋ֓қ̔ Ƕʢ ᵀ˗ǯ ͜ǵ ǋɫɶȻɱșỒȈ Ʋ 13800 ↄ  

     Ǯѫ ֯ ǯǱǪǭǋȅǠƳɋȭȽɶȩɶɇֿ ǲƲ Ḹǵѝ ǲȏǪǭΉƵǵ̝ᴣǲᾍǠȒɫȢɢɩɄȡɵɜɶȯ 

     ɄȡɱȮș ѧǒȐⱷׄǞǦɛȢɱɆɕɫȮɧɞǵ ɵ ͑ǯ ș ǋǧ ǵ ̔ Ǔ ǠȒƾ֓қ̔  

     ǵ ˛ ὖɠɅɩƿǵ ș ǞǭǋȅǠƳ 

Ȥ  ƼǱȒȂǰƳ ǮȉǤǵȏǍǱВ ɛȢɱɆș ǠȒᾐ ǓїǭǔǦǵǮǠǴƽ 

Ṑ  Ƽᾐ ǮǶǱǋǵǮǠǓ˧ ɛȢɱɆȩɶɇȉᾓ ǲǶɛȢɱɆᾐ ǲӓǘȒ֯  ǓǉȑȅǠƳר

     JRǵȷȢȩǶ ₴Ǯ3400 ǜȓƲ ἧɜɋɶ ȉǫǘǭ ʠↄ ̊ʣǮ̓ǏȅǠƳ 

     Ǥǵ Ẏǵ▌ȆǶ ǋ ḸǧǘǮǱǖƲ˧ ǮǠǒȐɕɧȷ Ҳ ḸƲ Ḹ ֝♬ǮǔȅǠǵǮ ̔  

     ǯɜɶȯɄȡɱȮ ḸǯǞǭВ ǠȒǚǯǮҧ ǱВֿɕɫɠɶȵɥɱȋƾ ὖƿǵ˿ ȆǓї ȒǯǞǭǋȅ 

     ǠƳ˧ ǯǞǭ ̝ Ʋ ֺ᷂ǵ˧ ̝ ǯǵ Ǔ ȈǷƲ Ẏ ǵɛȢɱɆᾐ ǯǞǭǵỡș  

     ǠǒȉǞȓȅǢȚƽ 

Ȥ  ƼɠɎȢɩ ₑ ǶǰǍǮǠǒ ƽ 

Ṑ  ƼNTT ɇȱɠǮǶ 5000 ʠ˲ǵ̝ᴣ ǓǉȑƲ ̊ʣǵ̔ ǯɛȢɱɆǵ Ʋ̂ʦǵẤ ș ȚǮǋȅǠǓ 

     ɛȢɱɆǵẎ ѝǶ̝ᴣǓʣ̬ ǵ ǋ Ǐǲ̓ǍǦȈ ǰ їǶǱǋǯǋȖȓǭǋȅǠƳ 

     ̪Ǟ ₑ ɤɶȴɶǶרѩɵ₴̈ѩɵ̮ ɵѫ ↄ ɵGPSǲȏȒ ̬᷀ ǋ ↓ǵ Ḹșͪ ǞǭǑȑƲ 

     ₑ ǲǶ Ǯ Ȇ֝ȑ֯ Ǳ ϷɎɶȱɶɇș ǞǭɓȟɶȷɆɓɶɇǮǶɨȠɩȽȢɞǮΉƵ 

     ˲ș ǪǦȭɶɛɱș ̂ǠȒɕɫɠɶȵɥɱǓ ǜȓǭǋȅǠƳ 

     ɇȱɠǮǶ ǲǚȓȐ̝ᴣǲᾍǞǭǵɠɎȢɩɵɜɶȯɄȡɱȮǯ ǞǦƾɕɪɝȠɏɋɩƿș ǨʣǙǭƲὄ͔ɵ 

     ɵẎ ǵȠɱȯɶɆș ǍɑȶɋȷșȷȽɶɆǜǢȅǞǦƳ 

     Ǯ ẎǱ ὖ Ḹǯ ₑ ǯǋǪǦȱɝɣɉȯɶȵɥɱ ᶅș ǪǭǋȅǠǵǮƲ˹♥ǵƾ ὖƿǵ˿ Ȇ 

     șדȇɜɶȯɄȡɱȮ Ǔל ǲ ӓǠȒǚǯǓ ♅ǜȓǭǋȅǠƽ 

Ȥ  ƼǱȒȂǰƳ ǵ ₑǮǶ ἧɜɋɶ ȋɛȢɱɆ ǪǭǋȒǵǮƲẉǖǵɕɫɠɶȵɥɱȉ֯ ǮǠǴƽ 
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http://tsite.jp/pc/r/al/potora.pl
http://www.nectar.com/collect/travel-and-motoring/bp.points
http://www.nectar.com/collect/travel-and-motoring/expedia.points
http://www.nectar.com/collect/travel-and-motoring/hertz.points
http://www.nectar.com/collect/travel-and-motoring/aa.points
http://www.nectar.com/collect/travel-and-motoring/ford.points
http://www.nectar.com/collect/travel-and-motoring/nectar-car-insurance.points
http://www.nectar.com/collect-online/retailer/avon.points
http://www.nectar.com/collect-online/retailer/evanscycles.points
http://www.nectar.com/collect-online/retailer/amazon.points
http://www.lovefilm.com/nectaroscars2011
http://www.nectar.com/collect-online/retailer/game.points
http://www.nectar.com/collect/home-and-garden/british-gas.points
http://www.sainsburys.co.uk/sol/index.jsp?GLOBAL_DATA._searchType=0
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 ₰ӓ  

 

Ṑ  ƼὕǶ ǵɛȢɱɆǓǰȚǰȚ șṔǞǭƲר ǯǞǭ ₰ӓǞǭǋȒǵǮǠƳ 

     ẉǖǵ Ǯ ɛȢɱɆ ЛǯǋǍǵǓȂȃ₡ ǲǱǪǭǔǭǋȅǠƽ 

Ȥ  Ƽ ᶮǮȉ ̝ ǵɜȢɪɶȶǓ ʴǲȉ їǞǭƾ ʢǵ ₰ƿǯǋȖȓǦ ǓǉȑȅǞǦƳ 

     ǤǵǦȈ ̝ Ƕ ẎǱɜȢɪɶȶǵ ș Ǐ ȆƲʥ ǲǶɛȢɱɆǵ˧ ɵ֝ȑ̂ǘ ǕǓ ǔǭ  

     ̝ ǵ ᵣ ǦȚȷɒɶɇș ȈǦǯǋȖȓǭȅǠƽ         

Ṑ  Ƽ♫ ǒȐ ǮǵɛȢɱɆǵ ǶᾛṸ ʴⱲǵḹֻǲǶȷȽɱɕֿ ǲƾᾓ ǵΙ╠֗Ǻ ᴜƿǮǞǦƳ 

     ǤȓǓƾȨɶɕɱḌɛȢɱɆƿǵї ǲȏǪǭƾ̔ ƿǯƾқ ↄǒȐǵ ȑ ƿǯǋǪǦר ǓїǭǔȅǞǦƳ 

     ǲ ˹ǮǶɛȢɱɆǓ ἧɜɋɶǲ Ǯǔǭↄ Ǯǵ ǋ ǵ ǲ̓ǏȅǠǞƲɋɁɆʣǵ ǵʝ ǲ 

     ǱǪǦȑǞǭǋȅǠƽ 

Ȥ  ƼɛȢɱɆǓ̔ ₰ӓƲ ̧ ₰ӓǞỒȈǦȖǘǮǠǴƽ 

Ṑ  Ƽ ֒ƲᾛṸ ǮǶ ǜȓǦɛȢɱɆǮ ᴜȋȭɶɛɱѲǲ˧ ǞǭƲ ͝ ǯǞǭы ǞǭǔȅǞǦƳ 

     ǲ ǏƲ Ǯ ȓȒǚǯǵї ȒȭɶɛɱѲǲȏǪǭΙ╠ǜȓȒǯǋǪǦ◐ǮǞǦǓƲɛȢɱɆǓ ἧɜɋɶȋ 

     ɜɋɶǵȏǍǲ ǲ ǏǱǋȉǵǯǵ˧ ȋ ǲẀӓǞǭƲ̝ ы ȉ ˍǞǭǔǭȅǠƳ 

     ǲ ǵȷɶɏɶǮǶ ɛȢɱɆ ЛǮȿȥɁȭȠȤɆǵ ǲ ǯ̿ Ǟǭ̓ǏȒȏǍǲǠȒ̔ Ǔẉ 

     ǖǱȑƲ̝ ʣǶ ψ ǵƾɛȢɱɆ ǋ ƿǒȐ⁪Ǟ╠ǖы ǓⅎǓǪǭǔȅǞǦƽ 

Ȥ  Ƽ ɛȢɱɆ ЛǯǋǪǦᶭὑ Ǳȋȑ ǶƲɛȢɱɆɕɫȮɧɞǵ  șǱǖǞȅǠǴƳר

     ɛȢɱɆǵǉǋȅǋǜș ǠȀǔǱǵǮǠǓƲЋǭǵ ЖǓ Ӵǲ ǜȓǭǞȅǍǚǯǲǱȑȅǠƳ 

     ǯǚȔǮ̔ Ǔ ̧ ₰ș ǠȒǵǶ ǲѰ ǓǉȒǵǮǶǱǋǮǠǒ ƽ 

Ṑ  ƼǑǪǞȊȒǯǑȑ ͪ ǯǋǍ Ǯᵂ ǓǉȑȅǠƳ 

     ֒ǵᾛṸ ǵȷȽɱɕȆǦǋǲǑȅǘǮǞǦȐ ǶᾛǜǋǵǮǠǓƲɛȢɱɆ ǲẀ ǞǭǋȅǠƳ 

     ἧɜɋɶƲ ʣǵɛȢɱɆǶ ǵ ș ǠȒ ₰ǤǵȉǵǮǠǒȐƲ ̔ Ǔ Ӵǲʝ ǲ  ɹ

     ǞǦȑɪɶɆșẀ ǞǦȑǞǦȐ ǵ ὡǶẎǔǖǱȑȅǠƳ 

     ǵɛȢɱɆǵʴǵ ǲǶ ǲǤǵ Ǳ ǲ ֻǵ ǋ Ǔ ȑ ȅȓǭǋȒȯɶȷǓǉȑȅǠƳ 

     ǵ ǮǶɛȢɱɆ Ϸ̔ ǵ Ὅ⅍Ƕ ⅍Ʋ Ʋᶮᶽ˧ Ʋ Ʋ ҵ ƲЏ  ֝

     ╠Ỗᴣ̝ ẉǖǵ ⅍ǲȅǦǓȑƲǤȓǥȓǵד Ǔ ȅǪǭ ȋ ↓⁪Ǔ ǱǪǭ ʝǜȓǦ ǓїǭǚǱ 

     ǋǯǋǪǦᵂ ǓǉȑȅǠƳ 

     ἧɜɋɶȋ ɜɋɶǯʝ̱ӓǞǫǫǉȒɛȢɱɆǶƲǤȓǥȓǵ ⅍ǵ Ҋȑ ǵ ș ǺїǞǭȅǠ 

     ǞƲᶮ Ǳ̝ Ѱ↓Ʋ Ѱ↓ Ʋ Ǟǋ ̈ǲɜɁȿǞǦᾍꜘǓ ȈȐȓǭǋȅǠƳ 

     ȋ ҲƲѼ ǋ╛ Ʋ ȮɫɶɎɩǱҲǔș ȆǱǓȐǵ ρǶⱳ ǯǱȑȅǠǴƽ 

Ȥ  Ƽ ǮǶȨȳȢɓ ₑǯǋǍǚǯǮƲ ₑ ǲȉ ἧɜɋɶǵ șǫǘǭ►ǦȑѼǵȏǍǲ ǞǭǋȒǵș 

     ǭɑɁȭɨǞȅǞǦƳ ǮǶȅǧⅎǖὕ ǲǶ ǞǭǋǱǋϽ ǮǠƳ 

     ɦɶɫɁɏǮǶɓɧɱȷ Ʋ ǒȐ ἧɜɋɶǓ ȚǮȅǞǦǓ ǶǰǍǮǠǒ ƽ 

Ṑ  Ƽ ǮǶȭɪȶɁɆȋɅɑɁɆǶɨȠɩȽȢɞɵȨɱɧȢɱǮ ǞǱǓȐ ֝╠ǵѫ ǲƲ ἧɜɋɶǶ  

     Л ǵᾛ֥ ֝╠ǵ̈ ǯǋǍȏǍǲ ǏȐȓǭǋȅǠƳ ἧɜɋɶǶѼ ǋ ╛ǮǑǑȏǤ ᶥ ʠЛ 

     ș ↓ǲȿɡɶȶǞǭ̓Ǎȋȑ Ǔʝ ǮǠƳ 

     ὕǶ ἧɜɋɶǵ ḹǶ ₰ ȱȢɱ ǵ ǯ ͜ǓǉȒǯדǋƲ₴↓ѩǲ ǞǦǵǮǠǓ ₴ 

     ǯ ₴↓Ǯ ȀǦȐ Л Ƕ 0. %Ʋ Л Ƕ0.1% Ʋ 0Л Ƕ 0.2% ǯ ǞǭǋȅǞǦƳ 

     Ҳ Ṹ Ǯ̓ ǮǔȒ Л Ƕ 46.9% Ʋ Л Ƕ 15.3% ǯǤǵ Ȓ Ƕ̭ǋǮǠǓƲ˹♥  

     Ǯǵ ἧɜɋɶᾍꜘǓ ȈǷȉǪǯ ǪǭǖȒǮǞȎǍƳ ϑ̊ʣǲ ↓Ǔ ǋǮǠƽ 

Ȥ  ƼǱȒȂǰƳ ǋ όǮǠǴƳȫɡȵɣɪȷƲȱȢɱɪȷǵ ̝ǲׄǒǪǭל ǲẀӓǞǭǋȅǠǴƳ 

     ἧɜɋɶǯɛȢɱɆƲ ɜɋɶǯɛȢɱɆɵɵɵɵǚȓǒȐȉ Ǔ ǢǱǋɄɶɜǮǉȒǯדǋȅǠƽ 
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http://www.2ch-credit.com/d-nanaco.html
http://www.2ch-credit.com/d-suica.html
http://www.2ch-credit.com/d-waon.html
http://www.2ch-credit.com/d-pasmo.html
http://www.2ch-credit.com/d-edy.html
http://www.jr-odekake.net/guide/icoca/buy.html


Ϯ ὖ Ẏ 



P ᾍ 

Ϯ ὖ Ẏ 

Ū ὖ ̂2002  

     Ƽ ὖș⁪ѩǠȒ  ♫ ǵȽɔɶș ṥƽ 

ū ὖ ̂2011) 

     Ƽ ǵ ͬ ὖ₳ ƽ 

Ŭ ὖ Ҳ2011) 

     ƼȦȲɌɝɁȭɵƾΉƿὖǯǞǭǵ ǋƽ 

ŭ Ϯ ὖ  

      Ƽʝ ȑǵϮ ὖǓ ǏȒ̔ ᵣƽ 

Ů Ϯ ὖ  

      ƼϮ ὖ˕Ẵ ǯ ὖ ƽ 

ů Ϯ ὖ ї  

      ƼϮ ὖș╠ǔ Ǣ ƽ 

Ű Ϯ ὖ ֲ ό  

      Ƽӧὖʠ ƽǵד  

ű Ϯ ὖ ›ẑ 2005) 

     ƼϮ ὖǵKeep Ƕɵɵɵ ƽ 

Ų ᵂ 2005  

      ƼȿȥɨɶɒɁȩɶ ƽ 

ų ᵂ 2005) 

      ƼɕɶɧɜȮɕȽǵ ǯȿȥɨɶɒɁȩɶƽ 
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 ὖ ̂  

 

Ṑ  ƼȤɩɓǜȚǵ ɵƼΉὖ ѩɜɶȯɄȡɱȮƽ Ƕ ǮǞǦƳ 

     ǮǶ ș ǵ ǏǱǋẎ ǯǞǭǹǯǖǖȑǲǞǭƲΉƵǵ ὖǲǫǋǭ ǏȒǚǯǶ ǰǉȑȅǢȚǮ 

     ǞǦǒȐɵɵɵƳ ὖ Customer) ǵ ꜠ǠȐǱǒǪǦȷɶɏɶɜɶȯɁɆǓ ὖɅɶȽɗɶȷș̓ǪǭΉƵǵ  

     ὖș ̂ǘ ѩ ǠȒǱȚǭƲȱɱɒɣɶȽ ǲᾱǱǓȐȅǪǦǖ Ǐȉ֗ǺȅǢȚǮǞǦƽƽ 

Ȥ  ƼǤȓǶ ᶮ̔ ǮȉֿǟǮǞǦƳ 

     ǤȉǤȉȷɶɏɶɜɶȯɁɆǵɑȶɋȷǶƲ Consumer ǯǋǪǦǹǯǖǖȑǲǞǦẎ ǲᾍǞǭƲẎ  

     ǲ ǜȓǦ ᴜ FOOD șẎ ǲ ṸǠȒǯǋǪǦ ɵ☻Ҋș ǪǭǔȅǞǦƳ 

     ˘ Ẏ ♥Ƕĝ Ƕ ⱩĞǯǋǍǚǯǮ ʺʺ ǵ ⱪǯǞǭȠɟɨȩ˲ǵẎ ǵ ̝ș ǏǭǔȅǞǦƳ      

     ǞǒǞǱǓȐ ₴̈Ʋ ₴̈ǵ ᶮǶ ѵǱʥ ǲ ȖȓƲʺỷȉϐǔǲїǭ ҲȉẀӓǞȅǞǦƳ 

     ʥ ʤǮǶ̭͔ ș ᶅǲǞǦȤȧɩɜɶɆǓȷɶɏɶȹɱȽɶș̸Ǫǭȷɶɏɶ ș ǒǞỒȈǦǵǮǠƳ 

     ᷂ḢǵȷɶɏɶǶ ǔ ȑǵǦȈǲǶ᷂ḹǵϮ ὖǓ ǒș ȑƲ ͪǠȒǞǒ ǔ ȑ ǶǱǒǪǦǵǮǠƳƽ 

Ṑ  ƼɤɶȭɫɁɕȷ ɨɁȿɠɱɇ ǮỒȅǪǦ ǵ ǮǠǴƽ 

Ȥ  ƼǤǍƳƾṸʣƿɵƾᵀᴜƿǵ ΙǓȷɶɏɶǵ ᵣ ǮǞǦǓǤǚǲȉǍ1ǫƲƾ ὖ Customer ƿǯǋǪǦ 

     ᵣǵɠɌȳȵșқǏǦǵǮǠƳ► ɟȶɡɶɇ ɠɌȳȵ ɜɶȯɄȡɱȮǯȉ ǞǭǋȅǞǦǓ ὖɅɶȽɗ 

     ɶȷǵѝ ǲȏǪǭẉǖǵ˗ Ǔ ȐǒǲǱǪǦǵǮǠƳ 

     ǲʣ̬ ὖǵ ǮṸʣǵ șӸȈƲʤ̬ ǵ ὖǶ ǲ ǕǱǒǪǦǯǋǍ˗ὕǶǤǵ♥ǵ 

     ǰǵȷɶɏɶǲȉ►ǭǶȅȑƲѧȈǭ ἶǯǞǭǵ Ǔ ǘȅǞǦƽ 

Ṑ  ƼȤɩɓǜȚǶɤɶȭɫɁɕȷǜȚǲĝḸǋȒȀǔ ὖǲḸǋȏĞǯȠɇɎȢȷǜȓǦȏǍǮǠǓɵ  ɵɵƽ 

Ȥ  Ƽ ǖǛἭ ǮǠǴƳ 

     ̔ ǵ֛ ǵ ̊ʣșӸȈǭǋȒʣ̬ ὖǵᶭὑӓǵǦȈǲǶƲ̔ ζǓǤǵ Њ ș ↓ǯǞǭ ȈƲ 

     ǵ Ǩș̟ǏƲ◐ǲ ǠȉǵǯǞǭǤȓǱȑǵ Жǵ ͑ǯǋǪǦḸǋ Ǔⱳ ǮǠƳ 

     ǞǒǞǱǓȐ̔ ɆɁɕǶǑὖ ș ̂ǘǞƲ⁪ѩǞǭ ǋǵǒבǒș ȆƲ ǪǦǵǮǠƳ ȉǉȑȅǢȚƳ 

     ˹ȅǮȋǪǦ˗ǓǱǋ ǮǠǒȐɵɵƳǤǚǮ Ƕ ᵂǞȅǞǦƳǉǱǦǵ̔ ǮǶɆɁɕȉɜɋɶȶɡɶȉȫɡ 

     Ɂȵɡɶȉ Ƕ ֿǟǮǠǒɵɵ  ǍǱȐ̲ ǍǵǮǞȎǍǒɵɵ  ǔǪǯǚǍ ǍǮǞȎǍƳ 

     ̔ ǵʴǮǵ ɵ ̑Ǔ ǍƳ̔ ǲᾍǠȒϐǔǵ ↓ǵẎᾛ ԀǨ ̂ǘ Ǯ ȅȒɵɵǯƳ  

     ǤȓǧǪǦȐ ᴣǵ ͔ȋ Ѱ↓ǵȏǍǲƲ ►ǲ̔ ǲ֛ șȉǦȐǠǚǯǲ ǞǭǖȓǭǋȒϮ ὖǲ 

     ᾍǞǭƲ ǞƲ̲ȉḸǋȒǚǯșǞǱǋǵǶǑǒǞǋǯדǋȅǢȚǒ ɵɵǯƽ 

Ṑ  Ƽ ǋǦǯǏǮǠƳɇɫȵɶɵɪɶɱɜɶȯɁɆ ǮȉĝȖǓ Ƕʣ̬ ǵ ὖ̊Ẇǲ ЖǶїǞȅǢȚĞǯ 

     ǞǭƲ όǲ ǪǦ ̔ ǵɆɁɕǵ ƵȉǤǵⱬ⅝ ȑǲɑɁȭɨǜǢȐȓǦȏǍǮǠƽ 

Ȥ  Ƽ ǵɆɁɕǵ Ƕ ǜȓǦǵǮǠǴ ƽ 

Ṑ  Ƽ ǞǋǮǠǴƳ̊ѼƲZ ǵҍ ǲǚǵ ǞșǞȅǞǦȐƾǑὖ ș⁪ѩǠȒǯǶ̲˗ǒ ƿǯǋǔǱȑʥ Ἃ 

     ǲǱȑȅǞǦƳʞ↓ ὖɅɶȽɗɶȷǓ ǖǲǉȑȅǞǦǵǮǉȒↄǵ ȯ ѝǵ ὖ ʣ ɧɱȭɨȷɆș 

     їҘǞǭȉȐǪǭ ǦȐƲ̲ǯ ʠЛ̊ʣ Њǵ ὖǓ ˲ȉἭ᷀ǞǭǋǦǵǮǠǒȐ ǒȓȅǞǦƳ 

     Ǥǵҍ ǵȢɟɶȶǮǶ ↄǵϮ ὖǶ Ʋ ʠЛ Њǵʺỷǯדǋ ȅȓǭȅǞǦƳ 

     ὕ Ƕ ↄ șᵣȇ ᵣ ǵ ὖǧǪǦ ǮǠǓƲǤǵ♥ↄ ȉǤǵ ὖǲǶʞ ǲᾍꜘǞƲᴜ Ǐǵὖ ș 

     ṔȋǠʝ ǮƲʴϷ ǲǶȬɓɆș ǪǦǯ ǋǭǋȅǠƽ 

Ȥ  ƼǤȓǶ װ ǋ ǮǠǴƳʣ♬ ǵ ὖǲǶ ǵ șǑ̟ǏǠȒ˗ǓẎўǱɑȶɋȷǵḨ ǮǠƳ 

     ˹ȅǮǶ Ǔʣ♬ ǵ ὖǒѝǒȐǱǋ ǮǞǦǓƲ ǵ Ƕὄ͔ǲ ǏǭǖȓȅǠǒȐɵɵɵɵ 

     ᶮǵǉȒȷɶɏɶǮǶϮ ὖǓPOSș ǠȒǯↄ ǵɛȯɁɆɗɩǲ Ҳ ǲ ȐǢǓᾴǔȅǠƳ 

     ↄ ǶǜȑǙǱǖ ►ǵȿȥɁȭȠȤɆɪɶɱǲ ǪǭǤǵϮ ὖǲ ǞƲ ↄɵ ǵ ș ǞǭǋȅǠƳ 

     ǚǵȏǍǱ ₡ ǱϮ ὖǲᾍǠȒᾍꜘǓƲɫȢɢɩɄȡș ♬ǠȒ ǱǵǮǠƽ 

   

      

       

       

 

 

  



Ukrop`s 
Valued Customer 

$148  

 

 

 

 

 
$471 

 $3000 

ini $350 

 

 $8 

 

 

 

 

 

 

 

         

 

 

 

 

 

 $14 

ini $0.5 

 

 

31  

      25 2 12  

 10  40%  

       1.8  

        

 50%  2  

21%  

       13 21%  

        UVC TOP 20% 1%  

 58%  

18.6% HBC  

       

        58  

        1.6% 3.6% 

 ƼUkrop ôsǮǶƲ ǰȉǵↄ ǮǑ ǞǭǖǧǜȒǑὖ ǲᾍǞǭƲǋȔǋȔǱ ̝ǲ ǵ ș ǞǦ ǋǯדǪǭǋȅǠƳ 
   UVC ǶǤǵʝǫǵ ǮǠƳǶǤȓǥȓǵǑὖ Ǔ  ̲ș Ǎǒ ǯǋǍ ḸșȉǯǲƲǤǵ˲ǧǘǵȨɓȟɶșǞȅǠƳ 
   ֿᾏǠȒ ǵ̲ ǒǶƲǉǱǦǓⱳ ǯדȖȓȒᵀᴜƲȅǦǶǉǱǦǓ̓ǪǭȆǦǋǯדǍǮǉȔǍᵀᴜǵȭɶɛɱǮǠƳ 
   ǉǱǦǯ ǰȉǯǵ ͜ ̱ǓϮ̬רș ǪǭǋȒǵǮǠƳ 
   ǚȓǒȐȉUVC ș̓ǋ ǘǭǖǧǜǋƳǤǞǭƲ ǮǔȒ ǓǰȚǰȚẎǔǖǱǪǭǋǖǚǯș ǞǭǖǧǜǋƳƽ  

 

 

   

 

 

  

  



P ᾍ 

 ὖ ̂  

 

Ṑ  Ƽ ǮǶ˹ᾟƲ ǔ ǕǦƾ₳ ʺ ƿǵר ǓἭ᷀ǠȒȏǍǱ ǓǞȅǠǞƲȏȑ▌ȅǪǭǔǦȏǍǮǠƳ 

     ǲǚǚ10 ₴ Ʋƾ ⁪ᵂ ƿǓ ♬Ʋ᷂Ḣ Ʋʫ̈ Ʋ ǲȖǦǪǭ ₡ǲẎǔǖ ʣǞǭǔȅǞǦƳ 

     ₴̊ʣȉѼǵ ǞǱȑȅǠǓƲ ǵֿכἧǓ ǪǭǋǦ ǵᾛἶ ǵ Ҳ̝ǮǶƲ ̬Ʋ2̬ǯǋǪǦ⁪ѩɵ 

     ̂ǘȾɟǯ ǍǚǯǮƲ Ҳ̝ǵ♪ ǮǶЋᴣʝ ǲȲɶɩǠȒ˗Ǔ ᾚǜȓƲ ǲǱǪǭȅǞǦƳ 

     ǵᾛἶ ǵ ͬ ȉ Ƕ Ǜǯǲ ǵ ̂ǘǓ ǲǜȓǭǔǦǵǮǠǓƲ █ȑȅǞȎǍ Ǳ  

     Ǳ ͔ǲǱǪǭǔǭȒȏǍǮǠƳ℗ ᶸǵἶ ̝Ǯȉ ǵ☻Ƕǋȋǧǯ ǍǚǯǮʺ☻ǵ Ẑ Ǔ̲˲ȉїǭǖ 

     ȒǵșɄɪɑǮȋǪǭȅǞǦǓƲ̲ǒ ǪǦƾ₳ ʺ ƿǓ ├ǞǭǋȒȏǍǮǠƽ 

Ȥ  Ƽ˲ƵǶΉרƲ Ҙ ǱȒȖǘǮǠǒȐ ⁪ǓїȒǵǶ► ǮǉȑƲǤǵʴǮ ѝǵ▌ȆƲ▀Ȇș Ǟǭ ȇ 

     ș ȈǭǋǖǵǧǯדǋȅǠƳ ǕǦƾ₳ ʺ ƿǶ ǲΉƵ˲ǵ ǫΉרƲ ҘșǫǽǞǭǞȅǋȅǠǴƳ 

     ǫǵ ǲ ǏȒǚǯǶʝ Џ₳ǲ ǏȅǠǓƲ ǲ ̊ʤǵ˲ǦǨșϮ ǠȒȖǘǮǠǒȐЏ₳ǮǶǱǖƲ 

     ʝ ǵ⁪ѩǯ Ǫǭȉ ǋǮǞȎǍƳƽ 

Ṑ  Ƽ ǵ̔ ᵣ Ǔ ȉ ȚǮǔǦᵂ ǒȉǞȓȅǢȚƳ ₴̈ȅǮǶ ȉ ǮǞǦȐ ɵ ȉ 

     ₴Қ⅜ѦǮҽҵ₴ ǮȂȃ₳ ǲʣǓȒ˿ ȆǮǞǦƳ ȉ ↑ǵ ʤǮƾ ᶧ ╛ƿǯǋǪǦ Ǟǔ 

     ₳ ʺ ǮƲ ѫȋ ᴜƲATMǵᾚЊǲ ȒȅǮ₳ ǲ ѰǜȓǭǋǦȖǘǮǠǒȐɵɵƳ 

     ǞǒǞǱǓȐ ₴̊ ǵ ǵ̭ ȋȮɫɶɎɩӓƲ Ѱ ᴇ ǵ ǵʴǮƲ Ҙʺ Ʋ ͔ǯǋǪǦ 

     ԝǞǋ ̂ǘɵ⁪ѩǵ Ǔ̔ ǯΉ˲ǲ ǞὫǢǦǵǮǠƽ 

Ȥ  Ƽ ǱɑȶɋȷǒȐ ᶮ Ǳɑȶɋȷ ṑǲẀӓǞǦǯ ǍǚǯǮǠǴƽ 

Ṑ  ƼẉǖǵẎ̔ Ǔ ᵣ ǞȅǞǦǞƲɨȷɆɧȉ ȖȓƲ ◐ ȉẎǔǖẀӓǞǭԝǞǖǱǪǭǔȅǞǦƳ     

     Ǥȓǧǘǲ ֒ǯ Ȁǭ ǵᶥȑǵƾ ⁪ƿǓȏȑ ǲ ȆƲὕ ǮǔȒȏǍǲǱǪǭǔǦǵǮǞȎǍƳ 

     ֒ǲ̵ȑ ǒǪǦἶ ȋ̔ Ʋ ᴜǵ ̂ǘǵ ˗ȋȢɗɱɆǓṔǏǭǔȅǞǦǞƲȳɁȩɶȋ ƲȠȢȷ 

     ȷȯɶɆ Ʋ ǋʫ ʝ ǵȠȷɨɶɆǓ їǞǭƲ ֒ǲǉǪǦᶮ ǱҘǵ ⁪Ƕ ǲ ǞȅǞǦƽ 

Ȥ  Ƽ ǋ ǧǯדǋȅǠƳ 

     ǵ ǵ ǞȅǠǓϮ ὖǯǤǍǮǱǋ ὖǵǯǵ ̂ǘȋ Жǵ⁪ѩӓǶƾʥ₳ ƿǧǯ ȖȓȒǒȉǞ 

     ȓȅǢȚƳǞǒǞǱǓȐ̔ ǵṸʣɵѫ ǲ ǞǭǖȓȒϮ ὖǯֿ ǵ ЖșЋ ὖǲ ͑ǠȒ ǶƲ 

     ƾЏ₳ƿǮǶǱǋǮǞȎǍƳȿɧȵǲ╠ǔὫǢȐȓȒȿȥɨɶɒɁȩɶǶї Ι╠ǯǋǪǦ ЖǵȆș ♬ǠȒǵ 

     ǮǠǒȐƲϮ ὖǒȐ ǭȉƾ ⁪ѩƿǯǋǍ Ǔї ȒǯדǋȅǠƽ 

Ṑ  Ƽ ǵ Ǳᵂ Ǔ ǵ ǿǵȷɄɁɕǲ ȇǚǯș ȚǮǋȅǠǓǰǍǠȓǷ ǋǵǮǞȎǍǒ ƽ 

Ȥ  Ƽᵀ ʣǵↄ Ǯǵ ὖșדȇ ὖȳɶɑȷ Ƕƾ₳ ƿǓ ȈȐȓȒǮǞȎǍƳǞǒǞǱǓȐ ὖǵѝ ȋɧɱ 

     ȭ̂ǘƲ Жǵ̔ Ʋ ὖǵ ǵᾴǒǱǋɎɁȭȨɓȡȷǮƾЏ₳ƿǲȋȒȀǔ˿˗ǮǠƳ 

     ǲ Ǯ ǱǵǶΉƵǵϮ ὖǯǵȱɝɣɉȯɶȵɥɱǶΉѩǲƲȷɄɩȷǲ ǍȀǔǯǋǍ˗ǮǠƳ 

     ẉǖǵϮ ὖǶ̲ ǧǘǓ ЖșȉȐǏȒǵɵɵ ǯǋǪǦ ᵂɵ ꜠ș ǨȅǠǒȐƲΉѩǲǤǵ ǯ 

     ǵ ǨșɭɱtoɭɱǮǑ̟ǏǞƲᵗȚǮǋǦǧǘȒǚǯǓ ǱǵǮǠƳ 

     ѩ ǋǶἕǞǋȉǵǮǠǓƲ ǲ̀ǵ˲ǵἉỊș ǍḹֻȉǉȑȅǠǵǮǤǵ ș ǠȀǔǮǞȎǍƽ 

Ṑ  Ƽ ǵ ǨǓ◐ǲǱǪǦȉǵǮǞǦȐϮ ὖȉ  ǋȅǠƳדǓǉȒǯר♬

     ҍ ̲Ӧק₴Ʋ ↄ̲ק₴ǵ ȋƲʴϷרּ ɵ ǯǋǪǦȢɗɱɆǮȋǪǦȂǍǓȏǋǮǠǴ ƽ 

Ȥ  ƼǤǍǮǠƳỒ ȋǪǭǞȅǋȅǠǯǤȓǶ ♬ ӓǞǭ ȑ ȉǱǖǱȑƲװ șר ǖǚǯǲǱǪǭǞȅǋȅ 

     ǠǴƽ 

      

        

      

       

 

 

  



 

     

 
 

TOP 20 % 
Retain & Reward for Loyalty 

 

   
 

Incentive to Move Up 
 

    
 

Middle 20% 
Incentive to Move Up 

 

Marginal  
 

Incentive to Move Up 
 

 
 

Bottom 20% 
Move  them Up  or 

Move  them  Out  

 

 

 

$100 W 

$50-100 W 

 

 

 

 

 

$25-49.9 W 

<$25 W 

 

 

 

 

 

 

 

 

  

 

 
    

̭ 

 

 

 

 

 

ᾜ 

ẉ 

    

ẉ 

ᾜ 

 

 

 

̭ 

 

 

 

  



P ᾍ 

 ὖ Ҳ  

 

Ṑ  ƼȤɩɓǜȚǵƾΉὖ ѩɜɶȯɄȡɱȮƿǮ֞ǘǦ ǶƾЋǭǵ ὖǶ₳ ǮǶǱǋƿǯǋǪǦ ֒ǵɜȷɵ 

     ɜɶȯɄȡɱȮǵ Ǐ ș ⅝ǒȐ Ǡ ἶ ȠɕɫɶȿǶӇ ǵǚǯƲƾ ҲǵҲ Ƕ ȑ Ж ǲ 

     ‼ֳǜȓȒƿǯǋǪǦ˲ Ⱳ ǲ Ȇ Țǧ όǮǞǦƳ ֒Ʋ ἶǮǶїǭǚǱǒǪǦȉǵǮǠƽ 

Ȥ  ƼǤȓȐǵɐɱɆǶ Ǯ ˺ǞǦȏǍǲ ǵ ǵ ҲǒȐǮǞǦƳ 

     ֒Ẽ̲ǲ ǵǉȋǼȋǱ̌ ǯɜɶȯɄȡɱȮ ǲḨǬǋǭƲȷɶɏɶǵ ᵣǓ ȖȓǭǔǦǒș Ǭǒ 

     ǜȓǦǵǮǠƳ ἶ ǲ˗ὕǲḨǬǋǦɜɶȯɄȡɱȮ FactɶBased Marketing)Ǔⱳ ǮǉȒǯǞƲẉǖǵ 

     ̔ ǵѝ ș ǪǦ ƲᾚǒȓǦƾ ẎԍѸƿǮǠƽ 

Ṑ  Ƽ ֒ǒȐᴸǏȐȓǭǔǦƾ ὖǶЋǭ₳ ǲ ǏƿƲƾЋ ὖֿʝ͔ ƿǯ ǪǦɩɶɩǲᾍǞǭǵȠɱȿɄɶ 

     ȺǮǞǦƽ 

Ȥ  Ƽὕ ǲ ὕ ̔ ǵẉǖǵ ᵣ ȉǚǵ ǲǫǋǭǶӭͬӭ Ʋ Ⱳ ǯǋǪǦ ǮǞǦƳ 

     ►ǲ ὖǛǯǲ Ṹ͔ șẀǏǭᵂ Ǳǋǵǒ  ƾʝ ʝ͔ƿǵ₡ ǵṢǓ ǨǶǧǒǪǭǋȅǞǦƳ 

     ǞǒǞǱǓȐὕ ǲὕ ǞƲǤǵ♥ǵẉǖǵ ὖ ǵʴǒȐǶƾẎ ῇ Ǎ˲ǲǶ ῇȳɶɑȷǠ 

     Ȁǔƿǯǒƾ Ή˲ǯǞǭ ȖȓȒ˗șẺȇƿǯǋǪǦ ǓẎһșӸȈǭȅǞǦƳ 

     Ƶǵ ֒ǒȐǵדǋ ȆǯƲὕ ǵ ὖǵ ǓẎǔǖǡȓǭǋǦǵǮǠƽ 

Ṑ  Ƽ ǵǋǫȉ ǪǭǋȒ ὦↄǮǶ׀ѼșᴀȚǮǖȓȅǠǴƳ Ή˲ǯǞǭ ȖȓǭǋȒǒȐἕǞǋǮǠǴƳ 

     ѧȈǭ ǖ ὦↄƲ ǲẎǔǱↄǶȾɟǮǠǴƳ 

     Ǥǵ̀Ẏһǵ ǋǮ ǲы ǜȓǭǋȒȏǍǮᾱⱲ᷂Ǔ ǖǉȑȅǢȚƽ 

Ȥ  Ƽ ὖș׀ѼǮᴀǽƲ Ǯ ǏȒƲ Ǟǋ șǠȒƲὄבɵǛ ἋșᾘǴȒɵɵɵ 

     ǚȓȐǶʝ ǵ ƲԀǨϮ ὖǯǞǭǵ ȑǲ►ǦȑȅǠǴƳ˲ Ƕƾ ⁫ǵ șר ȈȐȓǦǓȒ  

     ǱҲ ƿǱȚǮǠƳ ǦǨǵ ҲǶȦȱɌɝɁȭ ר ǯȦȲɌɝɁȭ ǲᾍǠȒ ȑǲ֚  ꜘ

     ǞǭẀȖȒǯ ǏȐȓǭǋȅǠƳǤǵǦȈ ҲǶ ǯɛȶɄȡɔ ǋ ȑșȏȑẉǖ ȈƲɋȪɄȡɔ 

     ǋ ȑǶ ǘȏǍǯǞȅǠƳƽ 

Ṑ  Ƽ ѝǵ ֒ǵ Ҳș ǏǭȆǦḹֻƲǰǍǋǍ ǒ ҲƲԀǨ ɵר ɵ̭͔ ǯǋǪǦֻ Ǳ 

     Ҳ ǒȐǯǋǪǦȉǵǶᾜǱǋǮǠǴƳ ǲ̲ǮǚȚǱȉǵș ЊǞǦǵǒ  ǯ ѝ ǮǜǏȉ♥Ǯ ЊҲ 

     ș ǮǔǱǋȉǵǵ ǓẉǋǮǠǴƳ ȋ ὑǯǒƲ ЖɵȨɜȯ̂ǔǯǒɵɵǲ ǺǫǋǭȅǠƳ 

     ǵֿϖȉї█ǠȒ ƲǉȒ ̝ ǵ͛Ǟǒѫ ǞȅǢȚǞƲὧ ȉɜȢɪɶȶǵ ЖǓ̂ǖəɄɩșѫ Ǟ 

     ǭȅǞǭї█ϼǮǶɎɧɎɧǵ ҲǲǱǪǦǚǯȉǉȑȅǞǦƳ 

     Ẏἶ Ǯ ǪǭǔǦ ἶǮǶ ǲǶ ǞǭǋǭȉƲᾛṸ ǵↄ ǲǑǘȒ ὖǵ ҲǯǶ ǱȒǚ 

     ǯǓẉǖƲ˹ǹǯǫȉȋȉȋǞǭǋǦ ѝǓǉȑȅǞǦƳǞǒǞǱǓȐƲὕ ǲ ɵ ǵ ḹǮ Ǐȓ 

     ǷƲⱲ ἶ ǱȉǵǓ ҲǲȏȑẎǔǖ◙ ǞǭǋǦǚǯǲ ǬǒǜȓȅǠƽ 

Ȥ  ƼǤǍǮǠǴƳ̭͔ ǯǋǪǦ ǧǘǮ ὖǶ ҲșǯȒȖǘǮǶǱǋǯ ǍǚǯǓ ǮǠƳ 

     ȉǞƲ ֻ ǧǘǮר ҲǓ ȅȒǱȐƲʫǵʴЋǭǵ Ǯ̭͔ ș ᶅǯǠȒ̔ ʝ ǵȆǓ ǔ  

     Ȓ˗ǲǱȑȅǠǓƲὕ ǵʫǵʴǶǤǍǶǱǪǭǋȅǢȚƳ 

     ᾛṸ̔ ǲǯǪǭƾ̲ǓṸȓǦǵǒ ƿǯǋǪǦ ǧǘǮǱǖƲ ὖǓƾ̲ ЊǞǦǵǒ ƿǯǋǪǦ 

     ѝǵ ǵ ǓẎўǲǱǪǭǖȒǵǮǠƳ► ɜɶȯɄȡɱȮȉẎǔǖẀȖȐǝȒș♬ǱǋǵǮǠƽ 

Ṑ  Ƽ ὖǵ ↄɵ ș͝Ǡ ȑƲǚǵ Ǟ ǞǓ̔ ǵ⁪ѩӓǲ ǓȑǤǍǮǠǴƳ 

     ǜȚǮǶȷɶɏɶɜɶȯɁɆǯǞǭᵀᴜǵ ↓Ʋᴜ ǏƲ ♬ ǖ ̭͔ Ƕ►ǦȑѼƳǮȉǤȓǧǘǮǶ 

     Ǒὖ ǲǶɨɒɶɆὖǲǶǱǪǭǋǦǧǘǱǋƳǤǚǲ̲ǒǑὖ ǲᵗȚǮǋǦǧǘȒȉǵǓⱳ ̏Ƴ 

     ǯǋǍǚǯǮȫɡɁȵɣɎɁȭǵ˿ Ȇș ǒȐ ǪǭԌǋ ș֞ǘǭǑȐȓȅǠƽ 

Ȥ  ƼǤǍǮǠƳ ȑǶΉƵǵ ὖǓᵗȚǮ֞ǘЊȓǭȉȐǏȒȉǵǲǞǱǘȓǷ  ǱȉǵǯǱȒǮǞȎǍƳװ

     ǤǚǮ Ƕ Ǯϼ ǠȒ̔ ǵ ὖǵ⁪ѩӓǵὕ ƲԀǨ ȑ Ж ǵǦȈǲѫ ǜȓǭǋȒ̈ Ǳ  

     șǤȓǥȓǵ ἬǓ ǵ ǮỒȅȒǚǯǒȐƾ ƿǲ ȈʣǙȅǞǦƽ ᶫ 

 

 

 

  



 

 

 

 Price     

         

 Purchases  

         

 Point   

         

 Partner  (  

         

 Prizes   

         

 Pro Bono   

         

 Privileges   

         

 Personalization   

         

 Participation   

         

 Presto   

          

 

FSP P  

 

  



P ᾍ 

 Ϯ ὖ  

 

Ṑ  ƼȤɩɓǜȚǵ ɵƾΉὖɫȢɢɩɄȡɵɜɶȯɄȡɱȮƿ ǮǶƲ ǵᴁ ǮǉȒɫȢɢɩȩ 

     ȷȽɜɶ Ϯ ὖ ǵ ɵ ẎǓȏȑ ǲ ǨїǜȓǭǋȅǠǓƲȉǍᾜǞǑ ǒǢǖǧǜǋƳƽ 

Ȥ  Ƽϼǡ ȑǵʣ♬ ὖɵϮ ὖǓ̔ ֛ ǵẎ ѝșӸȈȒǯǑ ǞȅǞǦǓƲȷɶɏɶǧǘǮǱǖƲЋǭǵɑ 

     ȶɋȷș ǪǭǋȒ̔ Ǯȉѝ ǠȒǯƲ Ƕ ǱǪǭȉֿǟ ǓїǭǖȒǮǞȎǍƳ 

     ǮȉẉѝǤǵȏǍǱ ǓẉǖїǭǖȒǯדǋȅǠƽ 

Ṑ  Ƽ ǵȷɶɏɶǵḹֻǲǶʣ̬ ǵ̝ᴣǮ Њ ǵɏȽɶɱǓǔȓǋǲїǭǔȅǠƳ 

     ʤ̬ ǮǶ ǮǠƳ ǲʣ̬10 ǯʤ̬ ǵ₴ Њ Ǯ Ȓǯ Ίǵ⁪ǓїȅǠƳ 

     ǚȓǓɇɧɁȮȷɆȠǲǱȑȅǠǯʣ̬ Ǯ Ʋʣ̬ Ǯ ȒǯǱȚǯ ȉӸȈȒ ǮǠƳ 

     ↄƲᾐ ↄǲ ǪǭǶ ȑǱǖʣ̬ Ǯ ǲ ǋǯדǋȅǠƳ 

     ₴Ѽǵ ǵS ⁸ ǵɅɶȽǮǶʣ̬ Ǯ ǵ șӸȈƲ ǲʣ̬1.3% ǵʣ♬ ὖǮƲ 

     7 %șӸȈƲ ȑẎ ѝǵ ǵʝ ὖǶƲ ǮǶɜȢɈȷ Ǯ ș╠Ǫ█ǪǭǋǦǤǍǮǠƽ 

Ȥ  Ƽ̲ ȅǮȉϮ ὖǯǤǍǮǱǋ ὖșֿʝ ʣǲǑǋǭ ǪǭǋȒǯƲϮ ὖǶ їǞȅǠǴƳ 

     Ϯ ὖǵ ǲר ǬǒǱǋ̔ Ƕ ǜȓȅǠƳ̲ ǱȐ ǏǱǋϮ ὖ˕Ẵ ǵᶽͻǮ ǏǱǋǒȐǮǠƽ 

Ṑ  Ƽƾ ὖɫȢɢɩɄȡɵɜɶȯɄȡɱȮƿǵʴǮǶ ὖșʣ̬ǒȐȾȢɢɠɱɇƲɩɑɶƲȨɏɶɩƲɏɶɩǯѝ  

     ̂ǘ ǜȓǭȅǞǦǓɵɵɵƳƽ 

Ȥ  ƼǉȓǓ ǯǋǍǚǯǮǶǉȑȅǢȚǓƲ ὖșɜɋȶɟɱɆǠȒǹǯǫǵ Ǐ Ǯ ˺ǞǭǋȅǠƳ 

     ᶮǵǉȒ̔ șȱɱȳɩǞǭǋȒʴǮȉ Њ ǵ ǋϮ ὖșѝ ǞǭᾚǋǦƾ ♣ƿș ˺ǞȅǞȎǍƳ 

     ӭ ǵ Њ Ǔ ǘȓǷ ǋϮ ὖǶ 

         Ū ὖ Ǔ ǋƳ ԀǨ ї Ṷ̌ǋ  

         ū ѫ Ǔ ǋ 

         Ŭ ȠȢɄɞѩ₳᷈Ṹ͔Ǔ ǋ 

         ŭ ↄ ↓ Ǔ ǋ 

         Ů ᶥǵ Њ Ǔ ǋ 

     ǯǋǍ ǒȐᾚǒȓǦɩɶɩǮǠƽ 

Ṑ  ƼϮ ὖǶ ↄ ↓ǧǘǮǱǖƲʝᶥǉǦȑǵ Њ ȉ ǋǯǋǍǚǯǮǠǴƽ 

Ȥ  ƼǤǵ ȑǮǠƳǤȓȍǏǲ Frequent  Shopper  Program ǲȏǪǭϮ ὖǵ ƲԀǨ ֻ̀ↄǲ 

     їǜǢǱǋᶪǋ ȆǯƲ ǲṸʣș ẎǠȒ ǵ֝ȑ Ȇș ǜǢǭǋǒǱǘȓǷǱȐǱǋǵǮǠƽ 

Ṑ  Ƽ ǵ̔ ǮǶǚǵȏǍǱ ὖǵɧɱȭ̂ǘ ̂ǘ Ƕ ǪǭǶȋȒ˗ǲ ǓẎǔǋǮǠǴƳ 

     ǮǶ ǵᾜǱǋʝ ὖƲԀǨϼȂǰǵ șӸȈȒʝ ὖǮǠǓƾȲɝƿǯǋǪǦ Ǯ Ǫǭ 

     ǋǦǯǋǍᵿǓǉǪǭƲ ѝᵂ ǯǱǪǦǚǯȉǉȑȅǠƳ Ǳ┴Ѽǯ Ǔ ȓǦǵǮǞȎǍƽ 

Ȥ  ƼⱲ ǱṢǮǠǴƳǞǒǞǱǓȐᾛṸ ȉẎ ǲ˿ЊȓǦȐɟɶȩɶǲǤȓǱȑǵΙ╠ǔ ș► ǞȅǠȏǴƳ 

     ǤȓǶʫǵʴǵ֝╠ʣƾЏ ƿǱ ǮǉȑƲ₡ ǯǞǭʝ ǵ ȉʝ ǮǞȎǍƳ 

     ̀ǵ˲ǦǨȏȑȉȏȑẉǖ ЊǞǭǋȒ ὖǶǤȓș ȈƲǤȓǱȑǵ ЖƲ ǵ șȫȿɱǯ ǞǭǖȓȒ  ̔

     ǲɫȢɢɩɄȡș ǟȒǮǞȎǍƳȿȥɨɶɒɁȩɶ ɎɶȰɱɍɱȽɶ ǯֿǟ ǋǮ ǋ ǓǉȑȅǢȚƳ 

     Ϯ ὖǲǶЏ₳ǧǘǮǱǖƲǤȓǱȑǵЏ ǱᾍꜘǓ ȈȐȓǭǋȅǠƽ 

Ṑ  Ƽ ǵʴϷƲ ǵ Ǐ ǲ̧ǭǋȅǠǴƳǑʫ ǲǱǪǦ↓ֻǋƲ˹♥ǵǑ̂ǔֻǋǵ șǒȚǓǏǱǓȐ 

     ǲᵗȚǮǋǦǧǘȒᵀᴜș ȚǮ ȑȅǠǒȐɵɵɵƽ 

Ȥ  ƼɤɶȭɫɁɕȷǮǶʣ♬ ǵ ὖǲ ǵ ș ǤǍǲȉ ֒ƲǤȓǓ ǒѝǒȐǱǒǪǦǓƲ ὖɅɶȽɗɶȷ 

     ǲȏǪǭ ȐǒǲǱǪǦǯɵɵƳ 

     ȷɶɏɶȭȢɱǮǶї ǓəɄɩǮǠǒȐɨɒɶɆ ὖǵ șӦѝǲר Ǟǭ șɵɵǯǋǍǚǯǮƼɔɶ 

     ɟɧɱǵ Ѹƽș Ȑ̸ȑїǞȅǞǦƳ 

     Ʉȷȱȉ̭͔ ǒȐ ǞǦǵȉƲѼCEOǵɄɨɶɵɨɶɓȡɶ Ǔ Ȑǵ Ӳ ̈ǵ ǓǉǪǦǒȐǮƲ 

     ʣ♬ ǵǑὖ ǯǵΉƵǵ ͜șɗɶȷǲƲƾ ǲȖǦǪǭǵɫȢɢɩɄȡǵ ♬ƿǯǋǪǦ ꜠ș ǨїǞǭ 

     ǋȅǠƳ ǶӴǱȒ ͝ɄȭɉɁȭǮǶǱǖƲ̔ ζǵ ὖǲᾍǠȒ ǵ ꜠Ǔ⅝ ǲ ȓǭǋȅǠƽ 

   

 

 

  



 

          

10       2.34    3,720.-          8,705.- 

 9       1.42      2,708.-          3,845.- 

 8       1.00      2,307.-          2,307.- 

 7       0.70      2,089.-          1,462.- 

 6       0.48      1,922.-           923.-  

 5       0.32      1,803.-           577.- 

 4       0.20      1,730.-           346.- 

 3       0.10      1,620.-           162.- 

 2       0.08      1,200.-            96.- 

 1       0.05       760.-            38.- 

         0.67      2,759.-          1,846.- 
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P ᾍ 

 Ϯ ὖ  

 

Ṑ  ƼȤɩɓǜȚƳ ǵ ǯֿ ǲ ᶮǮǶƾ ὖ ƿ Customer  Satisfaction CS ǵ Ǔ̔ ᵣ 

     ǵʴǲЊǪǭǔǦȏǍǱ ǓǉȒǵǮǠǓɵɵɵƽ 

Ȥ  ƼǤǍǮǠǴƳɜȷɵɜɶȯɄȡɱȮǵ ǓǔǭƲɭɱtoɭɱɵɜɶȯɄȡɱȮǓ Ǧǲ ḹǞǭǔǦ ǮǠǴƳ 

     ♫ ǵ̸ȓǷṸȓǦƲʱȀȓǷṸȓǦƲ ǪǦᵀᴜǵɨȷȭǶ ζǯǋǪǦƾ͑ ζǵ ƿǓבὑǜȓƲɟɶ 

     ȩɶȉᾛṸ ζȉǔȈ ǒǲ ὖǵɉɶȸǲḨǬǋǦᵀᴜ ɵᴜ ǏƲԀǨƾ ὖζǵ ƿșὕ ǞǱǘȓǷ ᵣ 

     Ǔ Ǩ ǒǱǖǱǪǦǒȐǮǠƽ 

Ṑ  Ƽ̲ Ǥǵ ǲלǲẀӓǞǭǔǦǵǮǠǒ ƽ 

Ȥ  Ƽ ǫǲǶ ᴜǵ ҈ ƲᾛṸ ζǵ ҈Ǳↄ ǲȏǪǭ ζǲ Ǎ͔ ƲȽȢɝɱȮ ẉǖǵ ǓʦǏȐȓ 

     Ǧ˗ǲȏȑȅǠƳ ᶮǵ ȉἶ Ǟǭ ȅǞǦǒȐƾ͑ ζǵ ƿǓ ǞǱǖǱǪǭǔǦǯ ǍǚǯǮǠƳ 

     ȉǍ ǫǶ ǵ◙ ȉẎǔǒǪǦǮǞȎǍƳ ᶮǵ ǵ ǶΉ˲ ǮǠǓƲʥ ǲǑǋǭǵ ѫ  

     ǲȏǪǭ ᴜ ǮɨɶȸɈɔɩǱ͔ ǵ ᴜǓ ǒȐȉǰȚǰȚ ЊǜȓȒǧǘǮǱǖƲ ǵɨȷȭȉ ɟɶ 

     ȩɶǶ֝ǪǦȖǘǮǠǒȐƾ͑ ζǵ ƿǓ ǞǱǖǱǪǦǵǮǠƳ ȋὤ ǓẺ͈ǮǞȎǍƽ 

Ṑ  ƼǱȒȂǰƳ ȋὤ Ƕ ᶮКǮǵ ˕ǲȉȅȓǭǔǭǋȅǠǒȐƲ ὖɉɶȸǲ ǪǦ ᴜ Ƕ ᴁ ǮǞǦƳ 

     ӳȠȶȠׄǘǵ ᶅǶǑȱȰǓї ȒȏǍǱ˿ ǲǞǭȅǠƳ ȉȱȢɱ ǔȋ Ȇ ǵəɩȾɶșǫǘǭ 

     ȅǞǭƲ ǵ ǵ Ƕ Ƕ ȒǦȈǵȉǵǮƲ ʴǶ Ȇ ǋǠȒḹ ǟȊǱǋɵɵǯ►ѧ֚ᾍǞǦǤǍǮǠǓƲ 

     ǲ ǒȐǶǤǵ ǱǔȈ ǒǜǓ ǜȓƲ ǵɟɶȩɶȉ ǢǝȒș♬ǱǖǱǪǦǯ ǔȅǞǦƽ 

Ȥ  ƼǱȒȂǰƳʝ ᶮǵɟɶȩɶȉ ǲἶȀǯǋǪǭǋǦǚǯǮǠǴƳ ₴șṑǲɕɫȾȭɆɵȠȤɆǒȐƲɜ 

     ȯɁɆɵȢɱǵ ̈ǲ ЊǞǦǯ ǍǚǯǮƲ ᵣȉ ǮǶǱǖƲ ὖș ♬ǞƲ ǞƲ ẎǞǭǋǖǯǋǪ 

     Ǧ ᵣ Ǔ ȈȐȓǭǔȅǠǞƲǤǵḹֻ ǱǵǶƾ ὖ ƿǮǠƳ ǮȠɟɨȩɱ ǓɜȢɪɶȶȩ 

     ɶɇșȷȽɶɆǜǢǦǵȉǚǵȏǍǱƾ ὖ ƿș ǞǭȍǚǍǯǋǪǦ ᵣ ʣǵ ǓǉȑȅǠƳƽ 

     ǵɜȢɪɶȶȩɶɇǶ Frequent  Flyer  Program) ƲᾛṸ ǵ ǵϷ ǮǠǓɵɵɵƽ 

Ṑ  Ƽ► ẉǖǵƾ ὖ ƿǲ ǠȒ ǓїȅǞǦǓƲɗɁɂȡɵȳɱȾɶȷǜȚǓɌɶɇȷɆɫɶɞ ↄǲǫǋǭ 

     ǒȓǦ ǵʴǲƲƾ̀ǵↄǮ ǞǦ ὖǶƲ˹ȅǮǵↄǲʥ ș ǖƿǯǋǍɓɪɶȸǶƲ ǵᵣ ̱ ǒȐǋ 

     ǪǭȉƲ ὖǵ ᷀ ʥ ș ǞǭǶǋǘǱǋǯǋǪǦ ₡ǲ ǋ ὕǮǉȒǯדǋ ȐǜȓȅǞǦƽ 

Ȥ  ƼǤȓǧǘǟȊǉȑȅǢȚȏƳƾʥ ș ǋǦ ὖǵ Ƕ Ǫǭ˘↓ǯ ↄǞǱǖǱȒƿǯ ǍȏǍǲ ὖ їǲ  

     ǓǪǭǞȅǋȅǠƳǤǵʥ ǵ ȉẎǔǱԍᶦǶƾ♫ ᴣǵ ⱲǱ ↓ƿǓ ǰ ǧǯ ȖȓǭǋȅǠƳ 

     ǉǵȤȧɩɜɶɆǮǜǏↄ ǲƾȮɨɶȽɶƿș ǋǭ ὖșǲǚȋǒǲ Ǐǭ КǞƲↄКǮȉƾ ɓȡɶɆɩɶ 

     ɩƿǓǉǪǭƲ ǋ ὖǯ ɓȡɶɆ ̊Кǲ ǞǦȐǲǚȋǒǲ ǞƲ ǘǱǜǋǯǞǭǋȅǠƳ 

     ҍ ǵ ȳɞɵȤȧɩɆɱ ȉƾȤȧɩɜɶɆǵṸʣɵѫ ș ǏǭǖȓǭǋȒǵǶⅎף ǮǫȐȓǭ ↄǠȒɭɱ 

     ȽȢɞɵɎȢɢɶǮǶǱǖƲ̲ ȉ ↄǞǭǖȓȒ ǞǦʣ♬ ὖǮǉȒƿǯ ǪǭǋǦǤǍǮǠƽ 

Ṑ  Ƽ ǵᾛṸ ǵẉǖǶƾ ὖ ƿȋƾ ὖ ʝʺ ƿș ǙƲὤ ǯǞǭ ǲЊȓǦȑɆɁɕǓ˗ǉȒǦǺǲ ᴣǲ 

     ǏǭǋȅǠǓɵɵɵɵƽ 

Ȥ  Ƽ ǧǘǮǶ ǘṶǧǘǵ ӓǞǦȉǵǯǱȑȅǠƳЕ̱ Ǳ ș ǟǭǋǒǱǋǯɵɵɵƽ 

Ṑ  Ƽ ǵɤɶȴɶǵʴǲǶƾ ὖ ƿșЕ̱ ǲὕ ǞǭǋȒ̔ ǓẉǋǮǠƳȤɩɓǜȚȉ ǒȓǦ ˬǵ Ƴ 

     ҍ ǵ ǶƾȷɶɏɶɜɶȯɁɆǯǞǭᵀᴜǵᴜ ǏƲ ↓Ʋ͔ ǲǫǋǭǑὖ ǵ ș ♬ǠȒǵǶ► ǵ˗Ƴ 

     ̪ǞƲǤȓǧǘǮǶǑὖ ǶɨɒɶɆǲǱǪǭǖȓǱǋƳǑὖ ǵ ♅ǵʣƲԀǨᵗȚǮǋǦǧǘȒ˗șǞǱǋǯǋǘ 

     ǱǋƿǯǞǭȫɡɁȵɣɎɁȭȩɶɇșʴⱲǲƲƾǑὖ ǓȖǓȅȅș ǏȒↄǲ ƿǯὖ ᵀᴜǵ᾽ ȋƲↄ Ǔ 

     ʣ♬ ὖǵ ș ˲ǗȐǋ ǏȒ ǵҟҘșǞǭǋȅǠƳֿ ǮǶǚȓșƾᵗὖƿǵ ǯᴀȚǮǋȅǠƽ 

Ȥ  ƼɇɫȵɶɪɶɱɵɜɶȯɁɆƲɤɶȭɫɁɕȷƲȷɶɏɶȭȢɱ ǵ ̈ ̔ ǯВ ǞǭǋȅǠǴƽ 

Ṑ  Ƽ ῎ǵ ǜȚǵɆɁɕǶƾↄșǫǽǠǵǶ ֻↄǮǶǱǋƳǑὖ ǧƳǑὖ Ǔ ↄǞǱǖǱǪǦȐↄǶȷȮǫǽȓ 

     ȒƿǯƲ♫ ǶὄṸȑʝ ΏǧǪǦↄșƾ ǵὄⱲɵὄЋƿǵↄǯǞǭ̸ȑẀǏƲʣ̬ ὖǲǶ ȋɕɫ  

     ǵǛ ♅ș ǟǭǵ ǫǖȑǮ ₡ǲ ǋ șʣǙǭǑȐȓȅǠƽ 

Ȥ  ƼǤǍǋǏǷ ǜȚǵ ɜɋɶȶɡɶȉ ǵ ǲ ǞǭǶƾȩɶɇ̝ᴣ Ʋ̝ᴣǵǛὤ ƲǤǞǭ᷂ḢЋ̱Ǯ 

     ᵗȚǮǋǦǧǘȒƿǚǯș ǞǭȅǞǦǴƳᾛṸ̔ ǵ ˕ǶƾϮ ὖǵ˕Ẵ ƿǮǠǒȐƲƾ ὖ  

     ƿǧǘǮǱǖƲǤǵʣș ǪǦƾᵗὖ Customer  Delight:CD ƿǵҟҘǓ ǵ ҚǵȫɶǯǱȑȅǠǴƽ 
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P ᾍ 

 Ϯ ὖ їᵂ  

 

Ṑ  ƼϮ ὖǵ їǲǫǋǭȉǍᾜǞǑ ǒǢǖǧǜǋƽ 

Ȥ  Ƽ ₴̈ǵɭɱtoɭɱɵɜɶȯɄȡɱȮǵ ḹǮLTV ͔Ι ǵ  ǓȭɫɶȸȠɁɕǜȓȅǞǦƳר

     ͈ǏǷ ὤ ș ǏǦḹֻƲ ₴Ǯˆȑ ǏȒǯǞǭ ὖǵ Ǯ ְ ǋ ǵ ǓǉȑƲ ӧʠЛǵ 

     ṸǓ ♅ǜȓȒȖǘǮǠƳֿ ǲ₴ ʠЛ ǖșȷɶɏɶǮ ЊǞǭǖȓȒ ὖǶ10 ₴Ʋ20 ₴Ǯ Ǐ 

     ǭ ǘǷ ►Ǳᾓ ǿǵṸʣǵ ♬Ǔ ǜȓǦȉֿ ǯǱȑȅǠƽ 

Ṑ  Ƽ ǵȷɶɏɶǮȉ₴ Њ ɧɱȫɱȮș ǭǋǔȅǠǯ ʠЛ̊ʣǵ ὖǓ ϑ̊ʣǲẉǋǮǠǞƲ 

     ʴǲǶZ Ǯ Ǧ ȑ ʠЛƲʴǲǶ ӧʠЛș ǏȒ ὖǓǋǦȑǞȅǠƳ 

     ǞǒǞǱǓȐǤǵȏǍǱϮ ὖǵἭ᷀Ƕ̵ȑ ȐȓǭǋȅǢȚǞƲ ȉ׀Ѽȉ ȐǱǋʣǲ̲ǵȠȭȵɥɱȉ 

     ǞǭǋǱǋ̔ ǓẉǋǮǠƳ͈ǏǷ ǒȐ ֻ̀ↄǲ їǞǭȉѝǒȐǱǋǯǋǪǦ ǮǠƽ 

Ȥ  Ƽ ₡ǲﬞǋ ǮǠƳᵀᴜɫȷǲ ǞǭǶ ₡ǲǔȈ ǒǖ ɵ ǞƲ ͔Ѱ↓ǲȉ֚ ǜȓȅǠǒȐ ḹǵ 

     Ƶȉ ₡ ǲ ș ǍǮǞȎǍǓƲϮ ὖǵɫȷɆ ї ǲǶ̲ǵ ȉ ǪǭǋǱǋȖǘǮǠǴƳ 

     ᵀᴜɫȷǶӴ₴↓ǵȉǵǮ ὑ ǮǠƳ ₴ǲׄǘǭ ᵎǶ֯ ǮǠǒȐҟҘǵ Ȇ ǴǓ ᵎǲǫǱǓȑȅǠƳ 

     ǞǒǞǱǓȐϮ ὖǵɫȷɆǶ ₴ǵṸʣ ǯƲ ǵṸʣ Ǯ ӧʠЛșẕǍǚǯǲǱȑƲ̔ ǵ ᵣḨ 

     șӾǍǖǠȒȉǵǮǠƳᵀᴜɫȷֿ ǲↄ ǵ ͔Ѱ↓ɵ Ѱ↓ǲ ȆЊȓȒȀǔǮǞȎǍƳ 

     ǲȉƲҥҘ ǲȉϮ ὖș ǠȒȂǍǓǶȒǒǲὄǋǵǮǠƽ 

Ṑ  Ƽ ὖɅɶȽɗɶȷǵ ȋ Ʋ ǵǦȈǵ Жǵ Ʋ ǓṔǏȒǯדǋȅǠǓɵɵ ƽ 

Ȥ  Ƽ ὖ ♬ȱȷɆǯƲ Ἥ ὖ ȱȷɆǯǮǶѼ Ƕ Ίǵ Ǔⱳ ǯǱȒǯǋǪǦɅɶȽǓǉȑȅ 

     ǠƳ ǲ ↄǠȒϮ ὖǲǶȿɧȵ Ƕʥ ǮǠǞƲ ЊὖӴ͔Ƕ ǋǮǠǞƲϮ ὖǵɉɶȸǲ Ǫ 

     Ǧᴜ Ǐɵ͔ ș ὑșǠȒ˗ǲȏǪǭ̵ ǱΙ╠ǔȋᵀᴜɫȷǶ ǖǱȑȅǠƳƽ 

Ṑ  ƼɜȷɵɜɶȯɄȡɱȮǵḹֻƲ̲Ӧ₴ ǵϮ ὖȉƲȿɧȵǲ ȐȓǭǔǦѧ ↄὖȉƲЋǭ Ǟǋ ὖǯǞ 

     ǭ ǪǭȅǠǴƳӢѝǶǞǭǋǱǋȖǘǮǠƳǯǚȔǮ ὖǵ ї ǪǭǋǪǦǋǰǵǖȐǋǱǵǮǞȎǍǒ ƽ 

Ȥ  Ƽ ᶮǵ ǵȿȥɶɱǵ ӭ Ǜǯǵ ї ǮǠǓ 

         ȾȢɢɠɱɇ Ϯ ὖ      

         ɩɑɶ    ƴ     

         Ȩɏɶɩ  ₡ ƴ     

         ɏɶɩ    ƴ       қ ₳᷈  

         ὖ                 

     ₳᷈Ǟǭ ¿ ǯǋǪǦǯǚȔǮǞȎǍǒɵɵɵƳ ǶẼ̲ǮǠǒ ƽ 

Ṑ  ƼǔǨǪǯǞǦ ἬǶ ǨֻȖǢǭǋǱǋǵǮǠǓƲǉȒ ǵ̔ ǜȚǵὕ ΙǮǶ ǮǞǦƳ 

     ǒǲʣ̬ ǵ їǶᾜǱǋǮǠǞƲ ֻↄǵ їȋȿɧȵǲ◙ ș֞ǘȒǵǶɅȵɩ ̊ʤǮǠƽ 

Ȥ  ƼǱȒȂǰƳǮǶ ǵ̔ ǮǶǰǵ ǱɨɄɱȵɥɱ ) ș ǟǭǋȒǵǮǠǒ ƽ 

Ṑ  ƼI ǜȚƲO ǜȚǵ˗͈ǮǠǓƲɅȵɩѝ ǮɧɱȭȾȤɱ ὖșѝ ǞǭǋȅǠƳɧɱȭ ǒȐɧɱȭȾȤɱ 

     ǞǦ̝ᴣǵΉ˲ Ʋ̮׀ Ʋ ѩ Њ ►ǯ ȐǞֻȖǢǭƲ їↄȋ ֻↄǵɕɫɠɶȵɥɱǵ◙ ș 

     όǞȅǠƳ Ǯǵ Ǩ ȆǓǉǪǦḹֻǲǶ ֻↄǯᴜ ǏƲ͔ ₑǲǫǋǭ ѝ ș ǋƲ ᵎǞȅǠƳ 

     ɧɱȭȾȤɱ ḸǶↄ ǲȉ ȐǜȓƲ ֒ǲǶ ȠɱȯɶɆǯǋǍ̱ Ǯ ὁ ᵂǞƲԍᶦ ǯȭɶɛɱ 

     Ѳ ͑ ǮП ↄș͝ǞȅǞǦƳ ˹ǮǶDMǲȠɱȯɶɆƲȭɶɛɱѲ ș ǦǢǭȅǠƽ 

Ȥ  ƼǱȒȂǰƲҧ ǶẼ̲ǮǠǒ ƽ 

Ṑ  ƼẉǋǯǔǮǶ ǖП ↄ ǋǭǋȒȏǍǮǠƳȋǶȑ ὖșדȈǦᾍꜘǲᾍǠȒʥ ǓẉǋǤǍǮǠƳ 

     ǵḹֻƲʥ ș ǋǦ ὖǵ ̊ʣǶ Ǫǭ ↓ǯǤǵↄǲ ǒǱǖǱȒǤǍǮǠǒȐɵɵƽ 

Ȥ  ƼɅȵɩǵɧɱȭ ș ǭȠȭȵɥɱǠȒȳȢȭɩǶǰǵǖȐǋǮǠǒ ƽ 

Ṑ  Ƽ ȯ ȳȢȭɩǓẉǋȏǍǮǠǓɵɵɵƽ 

Ȥ  ƼǤȓǶ ǋƳ ȯ ǵȳȢȭɩǲ ǠȀǔǧǯ ǶדǋȅǠƳȠȭȵɥɱǶ ǋȂǰ ǋǯדǋȅǠƳ 

     ǤȓǒȐ їǮ̝ᴣ Ƕ ȑǠȒǵǮǠǒȐƲ̝ᴣҹ Ƕ₡ ǍȀǔǮǞȎǍƳ 

     ̝ᴣ Ƕ ǵ₳᷈ ↄὖ ǵ ΊǓ ̭ɧȢɱǯ ǏǦȂǍǓ ǋǮǞȎǍƽ 

   

 

 

  



 

: 

: 

: 

|  

|  

|  

|  

|  

|  

S A B C D E  Z  

S 438 3.81% 243 2.11% 162 1.41% 108 0.94% 99 0.86% 111 0.96% 102 0.89% 114 0.99% 1377 11.97% 

A 279 2.42% 318 2.76% 303 2.63% 150 1.30% 81 0.70% 111 0.96% 84 0.73% 78 0.68% 1404 12.20% 

B 165 1.43% 375 3.26% 546 4.74% 138 1.20% 108 0.94% 138 1.20% 84 0.73% 93 0.81% 1647 14.31% 

C 45 0.39% 102 0.89% 174 1.51% 132 1.15% 102 0.89% 150 1.30% 135 1.17% 78 0.68% 918 7.98% 

D 72 0.63% 87 0.76% 213 1.85% 105 0.91% 147 1.28% 135 1.17% 135 1.17% 126 1.09% 1020 8.86% 

E 98 0.85% 138 1.20% 45 0.39% 195 1.69% 117 1.02% 177 1.54% 186 1.62% 156 1.36% 1112 9.66% 

F 54 0.47% 51 0.44% 192 1.67% 147 1.28% 174 1.51% 240 2.09% 180 1.56% 234 2.03% 1272 11.05% 

Z 12 0.10% 156 1.36% 102 0.89% 168 1.46% 162 1.41% 225 1.96% 240 2.09% 270 2.35% 1335 11.60% 

 1163 10.11% 1470 12.77% 1737 15.10% 1143 9.93% 990 8.60% 1287 11.18% 1146 9.96% 1149 9.99% 10085 87.64% 

 39 0.34% 147 1.28% 198 1.72% 156 1.36% 150 1.30% 225 1.96% 249 2.16% 258 2.24% 1422 12.36% 

 1202 10.45% 1617 14.05% 1935 16.82% 1299 11.29% 1140 9.91% 1512 13.14% 1395 12.12% 1407 12.23% 11507 100.00% 

 

 

 

     

 

  

 

 

  



P ᾍ 

 

 Ϯ ὖ ֲ ό 2001  

 

Ṑ  ƼὕǶ șἶȀǷἶǽȂǰƲǤǵ Ǐ Ƕ ǲǶ ₴ѼǒȐἭ᷀ǞǦȉǵǯǵ ș▌ȈǭǋȅǠƽ 

Ȥ  ƼȂǍƲ ǒǲ ᶮǶ ₴̵ǵ ֲǮᾛṸ ǵ ̈ӓǵ ֲȉ ₴̵ȑǮ ǲ Ȁǭ ǋǮǠǒȐǴƽ 

Ṑ  Ƽ ₴̊ʣѼǵ ̈Ʋ Ƕ► ǵ₫↑ǵ ș ǲ ʴⱲǵ ǒȐ ₰ ǲ ǞȅǞǦƳ 

     ǯǋǪǦ► ʫ Ẏǵ ⁸ǮǶƲ₫↑ǵⱣ ᵀ˲ǒȐ ǵᵀ ǲʺᾚ Ǔ ȑƲ ῑƲ  

     ʢǯǋǪǦ⁸˝ǵἶ Ǔ ǵ ʺ ǵ ș̸ǪǦǯǜȓǭǋȅǠƳḨ ǲǶ˽ ǯϦ ǓɗɶȷǯǱǪ 

     ǭɑȶɋȷǵ⅝ ǲ ȓȒƲǤǍǮǠǴƲ˹Ǯ ǍȱɱɕɧȢȠɱȷ ǱȉǵǓ ǜȓȅǞǦƽ 

Ȥ  ƼǱȒȂǰƳ ᶮǵ ʺ ǵ⅝ ǲǶɕɫɄȷȽɱɆƲԀǨ ♪ ᴁǵ ɵ ɵ₳ ɵ ɵɓȥȠǵ 

     Ǔ ȓǭǋȒǯǜȓǭǋȅǠƽ 

Ṑ  Ƽ ǵע ǵ ↄǵẉǖǶǤǵ ǲ ǞǭǋȅǠƳʢ ♥ᾶ Ʋ ῬᾶƲẎʸƲ ᷇ᾶ ǮǠƳ 

     ǤǵẉǖǶǑὖ ʝʺ ș ǙǭƲǑ♬ șẎўǲǞǭƲ̈Ƶ֝╠ǠȒǚǯș ǞǭǋȅǞǦƳ 

     ► ǵᵀ˲Ƕ֝╠ș ǞǦƾẎ ₓƿƲ˹Ǯ ǍɅɶȽɗɶȷǮǠǴƲǤȓǯƾ ὖְₓƿșẎўǲǞǭƲ  

     ǲ Ǫǭ ẅ ȚǧǤǍǮǠƳǑ♬ Ƕ ȏȑẎўǱἭ᷀ǮǉȒǯǞȅǞǦƳ 

     ̲ ǱȐ ȚǮȉ Ƕ̲ȉǞǭǖȓǱǋǘǰƲǑ♬ ǶṸʣǯѫ ș ȚǮǔǭǖȓȒǯǋǍ˗ǧǤǍǮǠƽ 

Ȥ  ƼǑὖ Ƕ ȏȑʣǵἭ᷀ ƽ 

Ṑ  ƼǤȓȐƾẎ ₓƿȋƾ ὖְₓƿǶ ǲ ȓǭȉẎʡẑǵȏǍǲ›ẑǜȓǭǋǦǤǍǮǠƳ 

     ► ǵ ǮǶẎ ˗ǓẉǒǪǦǤǍǮǠǓƲ ˗ǲǱȒǯ˝ ǲ ȑ ȚǮ ǏȒǵș ǋǧǤǍǮǠƳ 

     ↄǵ┴ ȋᵀᴜǓ ǏǦǯǞǭȉƲǑ♬ ǵ׀ ǓǉȓǷᵀṸǶǠǗП ǮǔȒǯǵדǋǓǉǪǦȏǍǮǠƽ 

Ȥ  ƼȅǜǲϮ ὖǚǤǓ̔ ǵ ǯǋǍ˗ș Ǟǭὕ ǞǭǋǦǵǮǠǴƽ 

Ṑ  Ƽʢ ǵ Ʋ ♥ᾶșҍ ǞǦǵǶʢ˝Ў Г ѫǯǋǍ˲ǮǠǓƲ ΙǱǞƲ► Ǒ˿ ǵ► ǵᵀṸ 

     ǲȢɌɗɶȵɥɱș Ǩ ȆƲẎ ӓǲ ҚǞȅǞǦǓƲƾṸȑ ᵗǺƲ ǋ ᵗǺƲВǲǤǵ ǔșᵗǽƿǯǋ 

     ǪǦὤ ș ǞǭǋȒǤǍǮǠƳǑὖ ǯǵ ˛ Win- Win ǵ ͜ș ǒȐἧƲἧǒȐἸǿ̟Ǐǭ ǚǍǯ 

     ǋǍ ꜠Ǔ ₴̊ʣȉ ǖ̔ ǵɎɁȭɚɶɱǲǱǪǦǵǮǞȎǍƽ 

Ȥ  ƼɄȷȱ ǮǶƾ ὖǵ ǲȖǦȒɫȢɢɩɄȡǵ ♬ƿș ꜠ǲǞǭȅǠǓƲǤȓȏȑ ǋᾓ ǲȇǘǭǵ 

     ꜠ǮǠǴƳǚǍǋǍȉǵǓ ǯǞǭ̔ ᵣǵ⅝ ǲ ǋǯ̔ Ƕ ǮǔǱǋǵǒȉǞȓȅǢȚƽ 

Ṑ  Ƽ ǮǤǵɫȢɢɩɄȡǵ ǲ ҥǞǦǚǯǓǉȑȅǞǦƳ 

     ᴇ ǮǠǯƾꜛ ⱲƿǮǠǓƲ ǮǠǯʺ♫ ͜șȢɟɶȶǜǢȒ ǮƲ ὖǵↄǲᾍǠȒꜛ ⱲǮǶǰǍȉ 

     ЕֻǓ ǋ ǮǞǦƳǞǒǞǱǓȐ ǲǶǉǪǦȚǮǠƳ 

    ƾǑ♬ ƿƾǛ ᾼƿƾǛ ƿƾǑ╠ ǭƿǵ ǓǤȓǮǉȑƲ ̈ǵᵀ˲ǶǚȓȐǵ ♬ǵǦȈǲ ẋ 

     ҟҘǞƲʩǫ ǵ ș ȋǜǱǒǪǦȏǍǮǠƽ 

Ȥ  ƼɫȢɢɩɄȡɵɜɶȯɄȡɱȮǓ ₴̊ʣѼǒȐὕ ǜȓǭǋǦȖǘǮǠǴƳ ǔǮǠƽ 

Ṑ  ƼǤȓǧǘǮǶǱǖƲӴ ǱΙ╠ ǲȏȒ Ǳ ὖҿ ȉ ȈǭǋȅǞǦƳ 

     ƾӧὖʠ ƿǯǋǍ ǓǉȑȅǠǓƲ̲ʠ˲ȉǵʥ ὑẉ ǵǑὖ Ǔ ↄǠȒȏȑȉƲʣ♬ ὖǓӧ˲ǮǉǪ 

     ǭȉ̲ʠᶥȉɨɒɶɆǮ ↄǠȒↄș ǯǞǭǋȅǠƳ 

     ˬǵ ǮǶҍ ǵɆɁɕǓȩɶɇ̝ᴣǵ Њ Ǔ ̝ᴣȏȑȉ ǖƲʩǫɨɒɶɆǲǱǪǭǖȓȒ˗ș  

     ǞǭǋȅǠǒȐƲ ↄ ǵ ↄ ǲǶ ȐǓↄ ǲ ǞǦ Ǟ ȆɄɶɔɩșѼǲ̝ᴣǵҹ ǵṶǓǘș  

     ǲȋǪǭǋǦǵǓӽ ǮǠƳ ὖ ʝʺ ɵɵɵǵ șӦ˘ѝǲ ǜȓƲ̱ ǜȓǭǋǦ ǮǞǦƽ 

Ȥ  Ƽȅǜǲ ǮǠǴƳ ǵ Ǐ Ƕ ǵ ȋ ̈ș ǏǦ șר ǪǭǋȒǚǯș ǟȅǠƳ 

     ᶮȋ̔ ǲȏǪǭǤǵ◐Ƕ ǪǭǋǭȉƲǤǵ⅝ ǲǉȒ Ǐ ǶẀȖȐǱǋǯ ͬǞǭǋȅǠƽ 

Ṑ  Ƽ ǮǶ ♥Ʋ ᶮǒȐȹɩɓȳɶɑȷȋȿȥɶɱȷɆȠƲȷɶɏɶɜɶȯɁɆ ǓᾚЊǜȓƲ ǵל Ǳ 

     █ǲȏǪǭƲ̲ ǞǒǚȓȐḨ ǱǚǯǓ⸗ȓȐȓǭǔȅǞǦƳ 

     ȤɩɓǜȚǒȐ ǏǭǋǦǧǋǦ ǶƲȉǍʝ↓ ǵᾛṸ ǵԍ ș Ǡ ̝ș ǋǦǯǋǍ ǋǮǠƽ 
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P ᾍ 

 Ϯ ὖ ›ẑ Ϯ ὖ  

 

Ȥ  Ƽ̝ᴣǯ ̝ᴣǵ⁪ѩӓǓ ǵ ʝȷɄɁɕǮǠǓƲ̝ᴣ ὖș ѩǞǭʣ̬ ὖǲ Жșϊ ǜǢǭᶪǋ Ȇ 

     ǯṸʣǵׄʣș Ǎ ˘ȷɄɁɕǵ ǶǰǍǮǞȎǍǒ ǋȖȍȒ ₫ǵ⅜ ǮǠǓɵɵɵƽ 

Ṑ  Ƽ ˘ȷɄɁɕȅǮǶ ǲֺ ֝ȑ ȚǮǋȅǠƳɛȢɱɆѰ ̱Ʋ ƲԀǨר ῇ ЊǠȓǷ ῇɛȢɱɆ 

     Ǔ ȅȒȖǘǮǠǓƲ ǵ Њ Ǯ ǵɛȢɱɆɪɶɆǓẀȖȒǯǒƲɚɶɈȷɛȢɱɆșɕɪȺɱɆǠȒ 

     ǯǒǋǪǦ◐ǓẉǋǮǠǴƳɛȢɱɆǓ ǜȓȒȂǰ̀ↄǲ їǠȒɨȷȭǶ ᾜǞȅǠƳ 

     ǜȚǵḹֻǲǶ Њ Ǔ͈ǏǷ ʠЛ̊ʣǵ ὖǲǶↄ ɕɪȺɱɆǯǞǭἳ ǵ ͑ǞǭǋȅǠƳ 

     ɪȵɶɆǲǶɛȢɱɆ ǵ̀ǲƲ► Њ ǓӽἬǜȓǭǋȒȖǘǮǠǒȐƲ ǲǱȒǯ ѝșѼΏǞǮ 

     ЊǞǭ ЖșȰɁɆǠȒ ὖȅǮ ȓǭȅǠƳƽ 

Ȥ  ƼǱȒȂǰƳ Њ Ǯǵ ЖǮǠǴƳ ǧǘǮǠǒ ƽ 

Ṑ  ƼǋǏƲӭ Ǜǯǲʣ̬ ὖǲᾍǞǭɚɶɈȷɛȢɱɆȋᵀᴜѲƲȭɶɛɱѲ їǞǭǋȒ̔ ǓǉȑȅǠǞƲʝ  

     ǵϮ ὖǲǶ Ǯ׀ ǯВǲɭȢɱȋ ș ǪǦǯ Ǎ̔ ȉǉȑȅǞǦƳ 

     Жș♬Ǧ ὖǶדǋǓǘǱǋɕɪȺɱɆǲ ₡ǲᵗȚǮǖȓǦǤǍǮǠƽ 

Ȥ  Ƽ ЖǯǶ ǵ ǨǓ◐ǯǞǭ ȓǦȉǵǮǠǞƲדǋǓǘǱǋѝƲǑὖ ǵ ҲȉẎǔǋǮǞȎǍƳ 

     Ϯ ὖǵᶪǋ ȆǮ̀ǲɤɉɶȭǱȉǵǶǉȑȅǠǒ ƽ 

Ṑ  ƼȤɩɓǜȚǓ ᵂǞǦ ǜȚǮǶǛἭ ǵ ȑ ʠЛ̊ʣ Њǵ ὖșȷȽɶ̝ᴣǯǞǭ ǲǶ ѩ̝ᴣ 

     ͔ ǵᵀᴜǓ ЊǮǔȒ ЖǓǉȑȅǞǦƳƽ 

Ȥ  Ƽ ǒʝ ͔ Ʋ̝ᴣ͔ ƲȷȽɶ̝ᴣ͔ ǵ ǫǵ͔ ș̓ǪǭȅǞǦǴƳ ᶮǵɧɱȭѩ͔ ǮǠǴƽ 

Ṑ  ƼὕǶ ǮǶɜɶȿɡɱȾȢȶɱȮ ǮϮ ὖᾍꜘșǞǭǋȒȯɶȷǓǮǭǔȅǞǦƳ 

     Ϯ ὖǲᾍꜘǞǦᴜ Ǐǵ ᵎǮǠƳƽ 

Ȥ  ƼЕ̱ ǲǶǰǵ Ǳ֝ȑ ȆǮǠǒ ƽ 

Ṑ  ƼO ǜȚǮǶϮ ὖǵ ЊȠȢɄɞșѝ ǞǦ Ʋ ǲ1ΉṸȓȒǒǰǍǒǵ ȢɱȷȽɱɆȱɶɐɶȋƲ 

     ɒȭɩȷẎ ș ǋǭǋȅǠƳǚȓȐᵀᴜȠȢɄɞǵ ѝ ǮǶ ɧɱȭǮ Ѧ ǒȐ ǜȓȒȀǔᵀᴜ 

     ǱǵǮǠǓƲѝ ǞǦ ʠЛ̊ʣ ЊǞǭǋȒϮ ὖǒ ЊǞǭǋȅǞǦƳ 

     ǤǵϮ ὖǲǯǪǭǶǤȓȐǶⱳ ȠȢɄɞǮǉȑƲↄ ǿǵ ↄǵҲ ̂ǘƲ ֻ̀ↄǯǵ⁪ѩӓǯ Ǎǚǯ 

     ǮǶ ǞǭўȐǞǭǶǱȐǱǋᵀᴜǯ ǍǚǯǮƲ₡ ǖȏǍǲǞǭȒǤǍǮǠƽ 

Ȥ  ƼǱȒȂǰɵɵƳ̔ ζǵ ֻǮǶǱǖƲǉǖȅǮϮ ὖǵ ֻșϮϼǜǢǦᴜ ǏǮǠǴƽ 

Ṑ  Ƽ ǜȚǮǶ ʠЛ̊ʣǵ ὖșϮ ὖǯǞǭ̬ ǬǘƲ ƲӴᴜɪɗɩǮ ЊКὦǵѝ șǞǭǋȅǠƳ 

     ʠЛǯǋǍ ἬǶ̝ᴣǵʫₑǮ ᴜЋǭș ЊǞǱǘȓǷѮ ǞǱǋȉǵǮǉȑƲ Ƕ ЊǞǭǋȒǓ  

     Ƕ ЊǞǭǋǱǋ ǵѝ ȋƲ ֻↄǯǵɗɱȿɜɶȭșǞǭᴜ Ǐ ᵎǲ ǒǞǭǋȅǠƳ 

     ͈ǏǷȢȽɨȠ ЊǵɏȷȽƲȿɶȸǵᴜ ǏșϹὕǜǢǭɕɫɠɶȵɥɱșȋǪǭȉƲ ṸḹǮǶɏɕɨȩ 

     Ǔ ǋƲ ṸḹǮǶȢȩƲȠȳɨ Ǔ ▀ǯǋǍ ǓǋǦȒǯǚȔǲǉȑȅǠƳ 

     ► ǵϮ ὖǵȢɟɶȶǓ ʝǜȓǱǋǯ ǵᴜ ǏǵȠɱɎɧɱȷǓїǭƲȿɡɱȷɫȷǲǫǱǓ 

     ȒɨȷȭǓẎǔǖǱȑȅǠǴƽ 

Ȥ  Ƽ ǓɤɶȭɫɁɕȷȋɇɫȵɶɪɶɱɵɜɶȯɁɆǮǋǫȉ ǟȒǵǶƲↄЋ̱Ǔ ˲ǵ ʝǜȓǦ  ǮҲǋǭד

     ǋȒǯ ǪǦȉǵǮǠƳẉѝƲ ᵣ ǵדǋɵ ᵣ ꜠ǯϮ ὖǵ ǱȢɟɶȶǓ♫ ᴣǲȉВ ǜȓǭƲǤ 

     ȓǓֺ ǲǑǋǭȉᴜ ǏƲȳɶɑȷǲ֚ ǜȓǭǋȒǵǮǞȎǍƽ 

Ṑ  ƼǤǍǋǏǷƲ70 ₴̈ӭǷǲ ᶮǵ ↄǓⱥ ǞǦǚǯǓǉȑȅǞǦǓƲNYǵɔɩɶɝɱȮɅɶɩ ↄǮǶЋ  

     ʝǞǦȱɱȹɕɆǵʤǮᴜ ǏƲȳɶɑȷș ֗ǞǭȅǞǦƳƾȠɱɔɪɧɵȷȫɶɞƿƲԀǨ ʝǞǦ Ǐ ɵ 

     ǵƾπǵʤƿǮЋǭǵȨɘɪɶȵɥɱǓ ȖȓȒȋȑ ǮǞǦƽ 
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Ṑ  ƼϮ ὖǵᾍ ǵȿȥɨɶɒɁȩɶ ɎɶȰɱɍɱȽɶ ǲǫǋǭǑ ǒǢǖǧǜǋƽ 

Ȥ  Ƽʥ ǲǱȒǯֺᾛṸ̔ Ƕ► ǵȏǍǲ̭͔ ˕ș ȑⅎǙȅǠƳ ǲ ↄǞǭȉȐǍǦȈǲǶ̀ↄȏȑ 

     ȉ ș╠ṷ͔̈̄ ș ǨїǜǝȒș♬ǡƲї ᵀᴜșȿɧȵǵѼ ǲẎƵ ǲ ǨїǞȅǠƳ 

     Ή ǪǦȐȉǍ Ή Ǯ⁪ǞʣǙȅǠɵɵǱȚǭǋǍǵǶ ₡ ǲ ȖȓǭǋȅǠƽ 

Ṑ  Ƽ ǮǶ̵ȑ͈ș ǱǋǮǠǴƳɟɶȩɶǓȅǧȅǧ͔ ǲᾍǠȒ ș ǪǭǋȒǒȐǮǞȎǍƽ 

Ȥ  Ƽ ֻᾍ ʣǵ ǒȐȿɧȵǵї ᵀᴜǵʴǲǶ► Ʋ˿Њԍ͔șҊǪǭǞȅǍȉǵǓẉǖǉȑȅǠƳ 

     ȿɧȵ ǵї ᵀᴜǮ ὖǵ ↄș͝ǞƲǤȓȐș ЊǠȒǯǯȉǲƲ̀ǵɕɫɏɶᵀᴜșȉʝ ǲ ЊǞ 

     ǭȉȐǍǚǯǲȏǪǭƲṸʣǯѫ ǵ ♬ǓǮǔȒǯǋǪǦѼ ǮɑȶɋȷɠɅɩǓ̸ȐȓǭǋȅǠƳ 

     ǞǒǞǱǓȐ ȉἶ ǞȅǠƳẉǖǵȿɧȵǵʴǒȐї ᵀᴜǧǘș ǫǘїǞƲǤȓǧǘș ЊǠȒ  

     Ǔ ḹǞƲǚǵɑȶɋȷɠɅɩǓṥȓǭǔǦǵǮǠƳ ȿȥɨɶɒɁȩɶɵɎɶȰɱɍɱȽɶ  

     ˿Њԍ͔ Лǵᵀᴜș ЛǵṸ͔șǫǘǭṸǪǭȉƲȿȥɨɶɒɁȩɶǶǤȓǵȆș ЊǞǭₒȒ ǮǠǒ 

     ȐƲↄǲǯǪǭǶ ἬșṔȋǠԈ˺ǱἭ᷀ǯǱȑȅǠƽ 

Ṑ  Ƽ ǮȉȏǍȋǖ Ʋ̔ ɆɁɕǓ Ǔ̂ǔỒȈǦȏǍǮǠƳ 

     ὕǶǉȒẎ ȷɶɏɶǵ ḸףǵȱɟɱɆǮ̭͔ ˕ǲ ȑǠǕƲȿȥɨɶɒɁȩɶș╠ǔὫǢǦ˗ǓԍᶦǮ 

     ѫ Ǔ ǨǦǯǋǍ ˗ǓǉȑȅǞǦƽ 

Ȥ  ƼǱȒȂǰƳȿȥɨɶɒɁȩɶǶ Ι ǲǰǵ ↓◙ ǞǭǋȒǯ ǭǋȅǠǒ ƽ 

Ṑ  ƼȿȥɨɶɒɁȩɶǵὑ Ǔ ǞǋǵǮǠǓƲǉȒFSPșὕ ǞǭǋȒȷɶɏɶǵѝ ș ȒǯƲȿɧȵ ǵ 

     ї ᵀᴜǵȆș ЊǞǦ ὖǓ Ʋї ᵀᴜǯ̀ǵ Ṹᵀᴜș̿Ǣǭ ЊǞǦ ὖǓ Ʋї  

     Ʋ ṸƲὑ ᵀᴜș̿ ǞǭǖȓǦ ὖǓ ǯǋǪǦּזȒȀǔ ἬǓїǭǋȅǞǦƳ 

     ǉȒẎ ȷɶɏɶǮǵѝ ȉβ∆ԂșǑ1˲ Ή ȑǮ ЛǲǞǦǯǚȔƲẉǖǵ ὖǓ ↄ ѝǵ ǲ  

     ᶥʱȚǮ ЊǞǭǋǦ ǓїȅǞǦƳЋ Њὖǵ șӸȈǭǋȅǠƽ    

Ȥ  Ƽ1˲Ǯ̲↓ȉȿȥɁȭȠȤɆǲʱǽǱȚǭƲȅǜǲɕɫǵȿȥɨɶɒɁȩɶǮǠǴƽ 

Ṑ  ƼὕǶ ǵὤКȉ ǲǶȿȥɨɶɒɁȩɶǲẀ ǞǭǋȒȏǍǮƲɧɁɕȋ װ Ʋї ᵀᴜǶ ̝ǉȒǛǯ 

     ǲ ЊǞǭƲȫɁȿɱǵ╠ǔїǞǵʴǲ ► ȷɆɁȭǞǭǋȅǠƳӇ ƲǑʝ˲ ȑǮǶ2↓̊ʣʱǽǚ 

     ǯȉǉȒȏǍǮǠǞƲ̜ ǲǶ șɞɨɢɨ ȓǭ Ǫǭ ˲ǯǞǭȩȤɱɆǞǭȉȐǍǚǯȉǉȑȅǠƽ 

Ȥ  ƼǱȒȂǰƳ ᶮ ȿȥɨɶɒɁȩɶ˔ρ ǮǠǴ  

     ϼȂǰǵẎ ȷɶɏɶǵ ǵ ǵȏǍǲƲȿȥɨɶɒɁȩɶᵂ Ƕ̔ ǵ֛ ș ӓǜǢȒ ѵǱȉǵǯǱ 

     ǪǭǋȅǠƳȿɧȵǮὖ ǯṸʣǓṔǏǦǯᵗȚǮǋȅǠǓƲǤǵѝ ὕǲ ἬǮǉȑƲ ѫ ǶʤǓȑȅǠƳ 

     ȉǪǯẎўǱǚǯǶƲϮ ὖǓȉǦȐǞǭǖȓǦѫ șȿȥɨɶɒɁȩɶǲ ͑ǞǭǋȒ˗ǮǠƳ 

     ǱȐǷϮ ὖǲ ϷǞǱǘȓǷǱȐǱǋΙ╠ɵҊ╠ǵԍ Ǔḉȓ ǜȓǭǋȒ ǮƲƾʥЏ₳ƿǮǠƳ 

     ǚǵȅȅǮǶϮ ὖȉ ֻ̀ↄǿ їǞǭǞȅǍǮǞȎǍƽ 

Ṑ  ƼǯǚȔǮ ǲǶɏȿɱȱǯǋǍʝẎ ǓǉȑȅǠǓƲ ↄѼǒȐї ְș Ȉǭɕɫ ǵɏȿɱ 

     ȩɶǓẎһʱȚǮǋȅǠƳↄǯǞǭȉѫ ș ǪǭǋǒȓȒǧǘǮǱǖƲ ᵣ ǦȚɵ ↄǲ ǋ ȅȓȒȋ 

     ǪǒǋǱἭ᷀ǯǞǭᾍ ș ǭǝȒș♬ǱǖǱǪǭǋȒȏǍǮǠƳȅǜǲὤș ǋ ȐǠƾ ƿǒȉǞȓȅǢȚƳ 

     ֿ ǲȷɶɏɶǮȉ₡ ǵʠ╠ǔǵἭ᷀ǶƲ ᵣșӾǍǖǠȒἭ᷀ǯ ǍǚǯǮ ρᴣǓ ǞǭǋȒǤǍǮǠǓ 

     ȿȥɨɶɒɁȩɶǵ ǯᾍ șȉǪǯ ǮǶ ǏǭǋǖȀǔȽȢɝɱȮǲ ǭǋȒǯדǋȅǠƽ 

Ȥ  ƼȿȥɨɶɒɁȩɶșȏȑʣ̬ǵɧɱȭǲɞɶɔȠɁɕ ǞʣǙȒ Ǔї ǱǋǵǮǞǦȐƲɞɶɔɵȠȤɆƾ  

     ƿƲԀǨ ↄǠȒɟɨɁɆșǱǖǞǭƲ̀ǵↄǲ ǪǭȉȐǍǞǒǱǋǮǞȎǍƳ 

     ɇɫȵɶɪɶɱɵɜɶȯɁɆǵɆɁɕǶƾ ֒Ϯ ὖǵȉǦȐǞǭǖȓǦѫ șȿȥɨɶɒɁȩɶǲḉȓ Ǟǭ 

     ǔǦƳ ǲȏǪǭ Ϯ ὖșȿȥɨɶɒɁȩɶǯֿǟ ǋșǞǱǖǭ ȇȏǍǲǱǪǦƿǯᵗǺƲ 

     ƾǧǒȐ ǰȉǮǶ30 ̊ẆǵǑὖ ǲǶȅǪǦǖ Жș⁪ǞʣǙȅǢȚƿǯ ș ǲїǞǭǋȅǠƳ 

     ὖǶ̔ ǲǯǪǭẎўǱ ǮǠƳ ǮǉȒ̊ʣϮ Ʋʥ ș ѝǘǭϮ șȏȑẉǖṔȋǞǭ 

ӓǞƲʥר      Ƕ ǠȒǚǯǓ► ǮǉȑƲᵀᴜǯ ὖǲᾍǞǭȉֿ ǲẎўǱǚǯǮǠƽ 

Ṑ  Ƽ ǮǶǑὖ Ƕ ǯǋǍȏȑƾǑὖ Ƕ ǮǠƿǯ̲ǵ ꜠ș Ǧǡǲ ǓȒ ᷂ǓǉȑȅǠƽ 

Ȥ  Ƽ ǵʴǲǶƾ ˃ ƿȋƾ ƿȉǋȅǠȏɵɵɵɵƽ 

 

  



 

  ʣ̬ ὖ Ǯѫ ǵ ș ♬ǠȒǓ 

       Ǥǵѫ ǵ Ƕʤ̬ ǵ ὖǲȏǪǭẕȖȓȒƽ 

       
 

 
  

 
 

2 756 $ 25% 17  46 052 $ 11 713 $ 

   1 404 $ 22 % 10  14 040 $   3 089 $ 

      416 $ 18 %  4   1 664 $      300 $ 

 
 

   156 $ 16 % 2      312 $        50 $ 

     52 $ 15% 1.5        78 $        12 $ 

 

 

 

 

 

 

 

34  

39  

37  

Ṹᵀᴜ  

Њ ὖ 

Ṹᵀᴜ  

Њ ὖ 

ὑ ᵀᴜ  

̿  
1  9:36 1 98 

2  9:39 1 98 

3  9:41 1 98 

4 
 

 
9:44 

1 
1 

98 
98 

5  9:48 1 98 

 6 588 

1  9:36 2 196 

2  9:42 1 98 

3 
 

 
9:51 

1 
1 

98 
198 

  590 
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Ṑ  ƼȿȥɨɶɒɁȩɶᵂ șǑ ǞǭǋȒǍǨǲƲ ǵ Ǯ ḹǞǦɕɶɧɜȮɕȽǵ șדǋїǞȅǞǦƽ 

Ȥ  ƼɕɶɧɜȮɕȽ ƽ 

Ṑ  ƼǏǏƳ ɵ ʫ ǲ ǘǭ ǞǦȢɱɇǵ ἶ ǵ׀ѼǮǠƳ☼Ƕ► ǒȐƾ ƿǯƾ ƿǵ ǲ ȓǭǋȅǠ 

     ὕǶ Ǔ ♥Ʋ ǲȷɶɏɶɜɶȯɁɆ șᾚЊǞǭ ֗ ҲșǞǭǋǦ ǲ ᵣ ǯǞǭƾ  

     ƿǵ Ǐ ȉ̿Ǣǭ ᾚǞǭǋȅǞǦƳↄ ǵṸʣɵѫ șʝ Ǟǭ ǠȒǵǮǶǱǖƲ ɵ ɵ  

     ᴜƲʝ ᴜ ǵƾ ƿǲѝǘǭѫ ș ǋǱǜǋǯǋǍȉǵǮǞǦƽ 

Ȥ  ƼǱȒȂǰƳǤȓǶ˹ǮȉȷɶɏɶɜɶȯɁɆǵ ᵣǵḨ ǲǱǪǭǋȅǠǴƽ 

Ṑ  Ƽ► Ƕ ʴǵ ᾶǜȚƲЎ ᾶǜȚƲ ᾶǜȚǓȷɶɏɶɜɶȯɁɆșỒȈȒ ǮǠǒȐƲ♬ ʥ♬ ǵѝ ǓἭ 

     ᷀ǠȒǵǶ► ǮǠƳǮǠǒȐƾ ƿǯȷɶɏɶɜɶȯɁɆ ᵣǶʝ̱ӓǞǦȉǵǯǞǭȅǞǦƽ 

Ȥ  ƼǱȒȂǰƳǞǒǞɕɶɧɜȮɕȽǵ ǯǶǰǵ ǲ ȖǪǭǖȒǵǮǠǒ ƽ 

Ṑ  ƼȷɶɏɶɜɶȯɁɆǵ ș̌ǲ ǲǞȅǠƳѝǒȑȋǠǋȏǍǲǤȓǥȓǵ ǵṸʣ ș ϤЛƲѫ  

     ș ʠЛǯǞȅǠƳↄ ǵ Ṹʣ Ƕֺ ǵṸʣǵ ᴇǮǉȒ ϤЛǯǱȑȅǠƳ 

     ѫ ǵ ǮǠǓṸʣǯẎǔǖ ǱȒǯǚȔǶ ἬȉἭ᷀ǠȒǯ Ǎ˗ǮǠƳǤǚǮȉǞ ǧǘǓ ʠ 

     Лǵ ἬǮ̀ǵ ǵѫ Ǔ ʠЛǯǞȅǠǯƲ ѫ Ƕ ʠЛǲǱȑȅǠƳ 

     ԀǨᾛṸ ǵṸʣǵ ╛Ƕ ṸʣǶӴ ǲ ǵṸʣǵ ᴇǲǱȑȅǠǓƲѫ ǲ ǞǭǶ Ἤ ɵƾ ƿ 

     ǵ ΙǓ̀ǵ ǵѫ ș ǍǚǯǯǱȑƲЋ̱ǵ ș╠Ǫ█ȒἭ᷀ǯǱȒ ǮǠ 

     ǚǵȏǍǲ Ƶǵᵣ ǵ ϼ ǶɕɶɧɜȮɕȽǵƾ ƿǵ ș ǋǦ Ǯ ᵣ ș ♬Ǟǭ ǪǦǵǮǠƳƽ    

Ȥ  ƼᾛṸ ǵƾṸʣ ʣʺ ƿǵӾ șר ǪǭǔǦȖǘǮǠǴƽ 

Ṑ  ƼṸʣ Ƕ Ƶǵ ȆʣǙǮǠǒȐ ₡ǲȵɱɕɩǮǠƳǞǒǞǱǓȐѫ ǲ ǞǭǶ˿ЊƲΙЊƲ᷀↕ƲṸẀƲɫ 

     ȷǯǋǪǦȨɘɪɶȵɥɱǮẀӓǞȅǠǞƲ ǯ ǪǦȉǵǵȱɱɆɫɶɩ șқǏǦ ǱɕɫȹȷǵʴǒȐ 

     ǯǞǭїǭǖȒȉǵǮǠƳǤȓǧǘǲṸʣ Ƕↄ Ӵ̬Ǯȉ ȖǱǋǵǮǠǓƲѫ ǯȉǱȒǯᵀᴜ  ר

     ǲǉȖǢǦȮɩɶɕƲԀǨƾ ƿǛǯǲȏȒѫ Ǔⱳ ǯǱȒǯǞǦǵǮǠƽ 

Ȥ  ƼᾛṸ ǵɜɶȿɡɱȾȢȶɱȮǵḨ ǮǠǴƳ 

     ԍᶦș ǞǭƲǤǵԍᶦǯǱȒ ѝșʹ ǞǭǋǒǱǋǯƲ ǋ◙ Ǔᶥȑǲ֗ȚǮ ǲ ӓǠȒ˗ǲǱȒ Ǯ 

     ǠǴƳ ҟҘǞǭѫ șǹǴȑїǞǭȉƲ̀ǵ ǵ ἬǮ ǏǭǋǖǵǶ ǞǋǮǠǴƽ 

Ṑ  Ƽ ֒ƲᾛṸ ǵ♫ ᴣǵ ͔ǶṸʣ ʴⱲǮǞǦƳ ↓ ǲǉǪǭǶƾṸʣǶЋǭș Ǡƿǯ ǍǚǯǮ 

     ̔ ѫ ș‼ֳǠȒᵂ ǲǫǋǭǶȷɩɶǞǭǔȅǞǦƳ ͔Ḩ ȉǤǵ ǰǓѼ₴ᾍ ǵ̤Ǻ ǮǞǦƳ 

     Ɏɔɩ ṥ♥Ƕ ἭↄǵṸʣ ǶѼ₴șҊȒ Ǔ ǔƲѫ ͪǓᶩ ǲǱǪǭǔǭƲɜɶȿɡɱȾȢȶɱȮʣ 

     ǵ Ι Ǳ ͔ǓԝǞǖǱǪǭǔȅǞǦǓɵɵɵɵɵƽ 

Ȥ  ƼǞǒǞǱǓȐƲȉǍ1ǫѫ șẎǔǖ‼ֳǠȒ ὖǯǋǪǦɠɌȳȵǓ ǞǭǋǦɵɵɵɵƽ 

Ṑ  ƼǑǪǞȊȒǯǑȑǮǠƳѼᶥȿȥɨɶɒɁȩɶșƾ ƿǯǋǪǦǹǰǋ ș̓ǋȅǞǦǓƲƾ ƿǲ  

     ǔ ǏǭȆȓǷ Ἤ ǯʝ ǮƲ̀ǵ Ǔ ǋǧѫ șḉȓ ǞǭǋȒἭ᷀ǮǠƳᾛṸ ǵ ᵣ ǶǤȓȐȿ 

     ȥɨɶɒɁȩɶșȿɧȵǮᴀǺ ȚǮƲṸʣ ǵȠɁɕǧǘǮ ͔ǞǭᵗȚǮǋȒȖǘǮǠƳ 

     ɕɶɧɜȮɕȽǵ ș►ǭǶȈǦѫ ǯǋǍ ǮǶƲЋ̱ǵ Ιș ǞʤǙǭǋȒǚǯǠȐ ǞǭȅǢȚƽ 

Ȥ  ƼǤȓǶ ̊ѼǵȷɶɏɶɜɶȯɁɆǵ ᵣ ᵂ ǮȉǉȑȅǠǴƳ 

     ƾṸʣ ʣʺ ƿǵ̲ ǮȉǉȑȅǢȚƳ ǒǲṸʣ ǲǫǋǭǶ♫ ᴣȉѝǒȑ ǋǮǠǒȐƲ̔ ǯǞ 

     ǭʝ ᶧ Ǟǭ Ǟ ǋ ǓǉȑȅǠƳǞǒǞǱǓȐѫ șʣǙȒǵǶɜɋȶɟɱɆǲ͒ȒǯǚȔǓẉǋǮǠƽ 

Ṑ  ƼǤǍǱȚǮǠƳ ǵ ǞǋȱɱȳɩȽɱɆǵ ǜȚǓǋȒǵǮǠǓƲὕǶ ǵȱɱȳɩǯǋǍ˗ǮǉȒȷɶɏ 

     ɶɜɶȯɁɆǲЊǪǦǵǮǠǓƲȿɧȵșǷȐȅǔƲ̭͔ ș ǨїǞƲ̔ ̱Ǔ ἬǮ ǵȱɱȳɩ̊Ѽ 

     ǵ ǯǋǍ˗ǮƲʣ ǵȷɶɏɶɜɶȯɁɆǵ ᵣǵȢɫɍǒȐЊȐǝȒș♬ǱǒǪǦǤǍǮǠƳ 

     ǠǗȿɧȵșẎ₦ѹ ǞȅǞǦǓƲṸʣǶѼ₴ ̊ʣǵ ᾜƲ̪Ǟ ѫ ǶׄʣǞǭᵣ ѫ Ƕ Ἤǲ  

     ǞǦǤǍǮǠƳ ǶȿȥɨɶɒɁȩɶǵ ǲȏǪǭṸʣ Ƕ ᾜǞǭȉѫ Ƕ ͪǮǔȒǯ Ǎǚǯș ǞǦ 

     ȖǘǮǠƳ ᵣ ǶṸʣ ǓѼ₴ Ẏ₦ǲȾȤɱǞǦȖǘǮǠǒȐ ǖǱǪǦǮǞȎǍǓƲᵣ ѫ Ǔ ἬӓǞǦ 

     ǯǋǍ˗Ǯ ǵⱳ șר ǜǢȐȓǦǯדǋȅǠƽ 

Ȥ  Ƽ ֒Ʋ̔ ǵϮҜǓṸʣ ȋѼ₴ᾍ Ǯ ȐȓǭǔǭǋȅǞǦǓƲᵣ ѫ Ǯ ȒȀǔǮǞȎǍǴƳ    

     ϤЛǵṸʣ Ǯѫ ϤЛǵ̔ ǯƲ ϤЛǵṸʣ Ǯѫ ϤЛǵ̔ ǮǶ♥ ǵ ᵣǵ Ǔ ǖ  ͔

     ǜȓȒȀǔǮǞȎǍƽ 
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P ᾍ 

 

Ū ᾛṸ ʥ᷀ 2011  

     ƼɜɶȯɄȡɱȮǵ ǶɟɶȩɶǓʺᾚ ƽ 

ū  

      ƼȷɶɏɶǓ ὖɅɶȽɗɶȷș ǪǦ ƽ 

Ŭ 2011) 

     Ƽ Ǔ ǵ ὖǶ ǒ ƽǒȐỒȅȒ  

ŭ 2011) 

     Ƽ ǵɜɶȿɡɱȾȢȶɱȮǵ ƽ 

Ů ὖ  

      Ƽ̲ Ʋ ǮǶ ὖѝ ǓǱǒǪǦǵǒ ƽ 

ů ὖ  

      Ƽȳɔɵȭɧɔǵ ƽ 

Ű ὖ  

       

ű 2005  

      Ƽ ↄ ᾐ ↄǵ֝ȑ Ȇƽ 

Ų (2005  

      Ƽ ᴜɟɶȩɶɵԄǵ֝ȑ Ȇƽ 

ų 2005  

      Ƽẉǖǵ Ǔȿɡɪɱȶș Ồƽ 

Ŵ 2005  

      Ƽᾜἧ ӓǲȏȒɧȢɓȷȽȢɩǵẀӓǶ ƽ 

ŵ 2011  

      Ƽ ǠȒᶧḿʫ̈ǵɧȢɓȷȽȢɩƽ 

Ŷ Ԅ ר͜ Ẁӓ 2005) 

     Ƽ֝╠ ͜ǒȐ֝ ͜ǿǵ ȓƽ 

ŷ Ԅ ר͜ Ẁӓ 2011) 

     Ƽ ș Ⱳǲ ǠȒǵǶɟɶȩɶɵԄ ƽ 

Ÿ Ԅ ר͜ Ẁӓ 2011  

     Ƽ ǵ ƽ 



P ᾍ 

 

 ᾛṸ ʥ᷀2011  

 

Ṑ  Ƽ Ǯ Ǔ ͝ ǵɛȢɱɆȩɶɇǵḢșїǱǋǮƲ ᵣǵʴ ǲǱȑǏǱǋ ǯǞǭɜɶȯɄȡɱȮ  

     ʥ᷀ǵ ǓǉȑȅǞǦƳ 

     ȤɩɓǜȚǓ ǲ ǞǭїǜȓǦƾΉὖ ѩɜɶȯɄȡɱȮƿȉƾΉὖɫȢɢɩɄȡɜɶȯɄȡɱȮƿǵʰ  

     ВǲᾛṸ ǵɜɶȯɄȡɱȮ Ǳǵǲ ꜠ǱǓȐǤǵ Ǳ șȷɩɶǜȓ ǘǭǔȅǞǦƽ 

Ȥ  ƼȂǍƲ̲ ǱȚǮǞȎǍ ƽ 

Ṑ  ƼὕǶ ǮǵɜɶȯɄȡɱȮǶ ֲ ǲɟɶȩɶǯԄǓʺᾚ ș ǪǭǔȅǞǦƳ 

     ♥ ǵᾛṸ ȉ ὤ ǓẉǒǪǦǦȈǲɟɶȩɶǓǤȓȐș ѦӓǞǭ ᵣ ᾚƲ Ʋ ͝Ʋ ș 

Ȉǭד      Ώș ȒǯǯȉǲƲɜȷǵ Ʋ șדȇɜɶȯɄȡɱȮ șʝ ǲ ǪǭȅǞǦƳ 

     ↄƲ ↄƲ ↄ ƲɟɶȩɶǓḉ Ḍǵ Ѧӓș ȈƲ ǲȏȒɋɁɆɭɶȭǵ˿ Ȇș ǞǭƲɅɶȽ 

     ы ș ǋƲᴜ ǏƲ ѦƲ ͝ ǵ ᵣ ᾚșǔȈ ǒǖǠȒ ȉἭ᷀ǞȅǞǦƳ 

     ɜɶȯɄȡɱȮǵ ǮǉȒ ᴜǵ̔ ɵ ɵ Ʋ ͝Ʋ ƲǤǞǭ͔ ǵЋǭș ѰǞǭǋȅǞǦƳ 

     Ǥǵ ǲǶ͔ ǲǫǋǭǶƾὑ͔ƿǯǋǪǦɟɶȩɶ ὑ͔ ǓǉȑȅǞǦǓƲ ˹ǮȉᾛṸ̔ ǵↄ ͔ Ƕ 

     Ẏ⁪Ǔ ǰǱǖƲ ᵀᴜǵ͔ ὑǵʺᾚ ǵẎ ѝǶɟɶȩɶɵԄǓ ǪǭǋȅǠƽ 

Ȥ  ƼǱȒȂǰƳɜɶȯɄȡɱȮǵʥ᷀ǯ ǍǵǶ ǋ ǮǠǴƽ 

Ṑ  ƼὕǶ ȉᵣ ̈ǲǉȒ̔ ǵɆɁɕǯ ǞǭǋǦǯǔƲɜɶȯɄȡɱȮǯǋǪǦ șїǞǦ ǲƾɜɶȯ 

     ɄȡɱȮǶɟɶȩɶɵԄǵ˿˗ǮǠƳǤȓȏȑ ƵǵẎўǱȉǵǶɜɶȿɡɱȾȢȶɱȮǮǉȒƿǯȵɡɁɆȠȤ 

     Ɇș ȐǋȅǞǦƳɜɶȯɄȡɱȮǯǋǍ ǠȐ֥ǲїǠǵǓƲǶǷǒȐȓǦǯ Ǫǭȉ ǋǮǞȎǍƳ 

     ȷɶɏɶƲ ↄ ǵ̔ Ǯᵀᴜ Ƕǰǵ̔ ǲȉǉȒǵǮǠǓƲɜɶȯɄȡɱȮ ►ǵ Ƕ ǲǉȑȅǢ 

     ȚǮǞǦƳ̪Ǟ͈ẆǯǞǭʝ ȱɱɑɉǵ̔ ǲǶɜɶȯɄȡɱȮ ǓἭ᷀ǞƲ Ǳ☻ҊșӸȈǭǋȒȏǍǮǠƳ 

     ̊ѼǒȐ ǲ ǋ ὖǵרѩƲ₴̈ѩ ǵɅɶȽșЊȓ ȆƲɜɶȯɄȡɱȮ Ḹǵ֛ ǯ ș ȈƲ 

     Ǥǵ ǵǍǨǲ ᶥȉᴜ ǏșẀǏȒ̔ ȅǮї ǠȒȂǰǵ ǋɪɗɩȅǮ ǞǭǋȅǠƳƽ 

Ȥ  ƼɄȷȱ ǮǶѼ ǵɄɨɶɵɨɶɐɶ ǓɜɶȯɄȡɱȮ ►☻ᴣ ̈ǲ˹ǵȭɧɔȩɶɇșȷȽɶǯǜǢƲ♫ 

     ǵ̭͔ ʝ ΏǵɑȶɋȷǒȐƲɫȢɢɩɄȡɵɜɶȯɄȡɱȮǿǵ ș ǋȅǞǦƳ 

     ֿ ǮǶᵀᴜ ǯɜɶȯɄȡɱȮ ǯǓȂȃֿѦǲ̬ Ǟǭʰ ǯǞǭ ǞƲ ׄʣǵȦɱȶɱǯǱǪ 

     ǭǋȅǠƳƽ 

Ṑ  ƼὕǶǤǵȏǍǱ Ǯȉǚǚ ₴ǵ ǲẎ ↄǵɆɁɕǓɜɶȯɄȡɱȮǯ Ǎ ș̓ǋỒȈǦǵǮǠƳ 

     ǲǉȒẎ ↄǵ ǲɜɶȯɄȡɱȮ ►ǵ ǓǮǔƲ ►☻ᴣǓ ǜȓȅǞǦƳ 

     ǵ ↄ ǮǶƲ ₴̈ǵ₳ Ẏʥ ǒȐ₴ƵṸʣș ǯǞƲ Ṹʣ ϺЛǓ ϺЛְǲǱǪǭǋȅǠƳ 

     ɜɶȿɡɱȾȢȶɱȮǧǘǮǶǚǵ һș Ǵ ǢǱǋǯǞǭ̱ѰșẀǏǭǔǦǵǮǞȎǍƽ 

Ȥ  ƼȷɶɏɶǵȂǍǶǰǍǮǠǒ ƽ 

Ṑ  Ƽ ǲǶƾѫǶϷ ˿Њ ǲǉȑƿǯ ǪǦ ǓǉȑȅǠǓƲᵀᴜ ʺ̱ǵ ᵣǲẀȖȑǶǉȑȅǢȚƳ 

     ǵȷɶɏɶǶ̔ Ӵ̬Ǯ Ȓǯ ̔ ǵȏǍǲɜɶȯɁɆȵȥȠǓẎǔǖǉȑȅǢȚǵǮƲɟɶȩɶǲᾍǠȒ 

     ◙ Ҙȉ▀ǖƲᵀᴜǵṸ͔ ὑǶḨ ǲɟɶȩɶǓʺᾚ ș ǪǭǋȅǠƳ 

     ǤǵǦȈɎȢɢɶǶɟɶȩɶǯǵ˧ ǵʴǮ ͝ șדȈƲΙ╠ǯɨɗɶɆșǰȓǧǘ╠ǔїǢȒǒǓᵂȖȓǭǋȅ 

     ǠƳ ǲȏǪǭǶɨɗɶɆǧǘǮ ̊ʣǉȑƲ► ǵ ǓȵȷɄɞ Ǯ ǒǜȓȒ ѝǮǠƽ     

Ȥ  ƼɎȢɢɶǵΉ˲ ǧǘǧǯ ǓǉȒǵǮǶɵɵɵ ƽ 

Ṑ  ƼǑǪǞȊȒǯǑȑǮǠƳ ֒ǵ ǵᵀ ǮǶɟɶȩɶʺᾚǵƾ┴ΙѰ↓ƿƾₓֻѰ↓ƿǯ ǍȉǵǓǉȑȅǠƳ 

     ͈ǏǷǉȒɟɶȩɶǵ ǵ ȫɡɧɟɩș˿ЊȓȒḹֻƲЋᶮ᾽ ǵȷɶɏɶȿȥɶɱǮǠǯӔ ǒȐˉ″ɵ 

     ǲǒǘǭΩǫǒǵ Ѧᵂᾶș̟ ʣ ǞǱǘȓǷǱȐǱǋ˿ ȆǓẉǋǵǮǠƳ ǲȮɩɶɕКǵȷɶɏɶƲ 

     ȱɱɑɉǯ Ǔ ǱȒǯЋǖΉѩǵ֝╠˧ Ǔ▌ǋȐȓȅǠƳ ǵȏǍǲɟɶȩɶǯ ˧ șǞǭƾ›ḹ  

     Ǟ͔ ƿǯǋǪǦɚɨɣɶɞɵɅȡȷȩȤɱɆǓǮǔǱǋ˿ ȆǮǞǦƳ ֒ǒȐǵᵀ ǲȏȒɟɶȩɶǵʺᾚ 

     ǲȏȒǚǵȏǍǱѝ ˧ șƲẎ ᾛṸ ζǮǶȮɩɶɕǮ ֥ʝ ӓǞǭ ֻǞȏǍǯǞǭǋȅǠƽ 

Ȥ  ƼǤǚǲ șȋǪǭǋȒ̔ ǵἭ᷀ǓʦǏǭǋȒ◙ ǶǉȑȅǠǒ ƽ 

Ṑ  Ƽ►ѧǶɛȢɱɆѰȉ ǦǱɨɗɶɆǵ ḹǯ ǍǚǯǮɟɶȩɶƲԄВǲ Ⱳ ǵȏǍǮǞǦƳ 

     Ǥǵ♥ ǲȏȒ ὖɅɶȽɗɶȷǵ ǯƲɭɱtoɭɱɵɜɶȯɄȡɱȮǵɔɶɞǓǔǭƲɟɶȩɶǵ ǵ 

     ɜɶȯɄȡɱȮ ǵȷȽɁɓǓʝ ǲὕ ǞǦȑү▌ǞǦȑỒȈȅǞǦƽ 
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P ᾍ 

 2011  

 

Ṑ  Ƽ ǵ ș ѧǲ ǋǦǵǓ ₴ǵȹɩɓȳɶɑȷӲ̝ǵֻ̝ǮɇɫȵɶɪɶɱɵɜɶȯɁɆǵȩɩɑɱ 

     ɟȢɱǜȚǵ ǮǞǦƳ ȉǤȓ̊Ѽǵᵣ ̈ǲƲ ǮɛȢɱɆȩɶɇǵ˿ Ȇș̲ ǒǲ ṸǞƲǤǵ 

     ɅɶȽșѝ ǞǭƲȩɶɇ ǵ ҧרǲǫǋǭǶ ͬǲ ǋȉǵș ǪǭȅǞǦǵǮ װ ǖ ǋǭȅǞǦƽ 

Ȥ  ƼֿכἧǜȚǓ ǲ ǦǵǮǠǴƽ 

Ṑ  ƼǤǵ♥ ȀǦȐȤɩɓǜȚǵ ǲ ǠȒƾCustomer  Specific  Marketing ƿǓ ᶮǮї ǜȓǭǋȒǚǯ 

     ș ȑƲ ᶮ ȏȑ ǪǭȉȐǪǭ ǵ ș֝ȔǍǯǞǦǵǮǠǓʝ ǒǪǦ ǓǉȑȅǠƽ 

Ȥ  ƼǤǍǮǠǴƳ ǲ ǜȚǯǵ Ǯ Ǔ ȚǮȅǞǦǒȐɵɵƽǀΉὖ ѩɜɶȯɄȡɱȮǁ  

Ṑ  ƼǤǞǭ ₴ ǲȤɩɓǜȚǓ Ǯǵї ꜠ȹɝɈɶǮ ǜȓƲ ǉǪǭ Ǯǵ ʝᶥ   

     Ǯ Ǟǖ ǲ Ǟǭү▌ǠȒǚǯǓǮǔȅǞǦƳὕǶ Ǯǵ Ƕ Ѽǲ Ǔ˗ ǲ ǘǉǋ 

     ȅǞǦƳ Ƕ ǵ˿ ȆǮҲǔƲɅɶȽȤȥȠɍȤȷǵ Ṹ ʣⱳ ǵȉǵǮǉȒǯ֥ ǔȅǞǦƽ 

Ȥ  ƼǤǍǋǏǷ► ǜȚǶɅɶȽȤȦȟɍȤȷǵ Ṹǲ ҘǞǭǋȅǞǦǴƳɤɶȭɫɁɕȷ ǲȉ ǵ 

     ǯɅɶȽȤȥȠɍȤȷǓȵȷɄɞǵʴ șӸȈǭȅǞǦƳ ǵȵɥɶɩɶɞǵȏǍǮǞǦƽ 

Ṑ  ƼɅɶȽȤȦȟɍȤȷǵ Ƕר ẎǱɅɶȽș ǞƲǤȓȐș ᷀ǲ Ǯ їǞǭ ḸǲẀǏȒ ǲǉȑȅǠƳ 

     ǤȓȐ ẎǱ֝╠ɅɶȽǓ ǠȒ̈ Ǳḹ ǶȷɶɏɶǵȿȥɁȭȠȤɆǮǉȑƲ ǵẎ ȷɶɏɶǮǠǯ  

     ǲ ӧʠ̏ ӧʠ̏ǵṸʣɅɶȽǓ ǞǭǋȒǯ ȖȓǭǋȅǠƳ ẎǱɅɶȽ ǮǠƳ 

     ► ƲɭɱtoɭɱɵɜɶȯɄȡɱȮȋ Ǔ Țǲ ǜȓỒȈǭȅǞǦǓƲǤǵ ǰǓ ʣǵȉǵǮǞǦƳ 

     ǞǒǞǱǓȐƲ ǚǤǶᴷʝὕ Ǳ˿ ȆǮǉȑƲʩǫ ǵ♬ ѝ ǮǶǱǋǒǯ ͬǞǦǵǮǠƽ 

Ȥ  Ƽ̀ǲɇɫȵɶɪɶɱɵɜɶȯɁɆȋɄȷȱ ƲȷɶɏɶȭȢɱ ǵ ϼ ̔ ȉ ᴜș̓ǪǭȅǞǦǴƳ 

     ǑǪǞȊȒǯǑȑ ǒȐʣǓǪǭǖȒɅɶȽǶ ẎǱȉǵǮǉȑƲʩǫƾὔǵῇƿǧǯ Ǎ˗ǮǠƳ 

     ǵ ǶǤǵ ὖɅɶȽǵ ǲǉȑƲǤǵ ǵ↓ֻǋǓ̔ ⁪ș ȇȉǵǧǯ ǞʣǙǭ ȅǞǦƳ 

     ǒǪǭ ȉ ǏǦǚǯǵǱǒǪǦ˗ǮǠǓƲ ǵ ᾽Ṷ͔̌ ǵɅɶȽɗɶȷǵї ș͝ǞǦǵǮǠƳ 

     ֒ǵᾛṸ ᵣǶҴǯ ǲ Ȓ ѝǓ ₡ǲẉǒǪǦǵǮǠǓƲ ᵣ ǲ ǵ ҧ Ǔ ȈȐȓȒȏǍ 

     ǲǱȑƲǤǵȏǍǱ ș ǶƾᾛṸ Ƕ˹Ʋ ἧǵ ḹǮ ǪǭǋȒƿǯ ǞʣǙǭǔȅǞǦƽ 

Ṑ  Ƽ ǔȅǞǦƳᵣ ̈ǲǶ ↄȋᾐ ↄǵ ǮǶ ὖ Ḹ Ƕ ȚǮƲ ȭɪȶɁɆȋɛȢɱɆȩɶɇ 

     ǲ̈ ǜȓȒ˿ ȆǫǖȑǓǜȓǭǋȅǞǦƳȷɶɏɶ Ƕї ǓẎ ɵẎ Ṹǵ ӓǮǞǦǒȐ ὖǒȐ 

     ȉ ǋǯǚȔǮɑȶɋȷș᾽ ǞǭǑȑƲ ὖɅɶȽɗɶȷǵᾚЊǱȚǭЋǖ ǏǦǚǯǓǉȑȅǢȚǮǞǦƳ 

     Ǥǵ♥ ᾶǲ ǖǯƦƦɜɶȯɄȡɱȮǯ Ǎ Ǔ ῇʱȚǮȅǞǦǓƲǤȓȐǲВ ǠȒǵǓ ὖɅɶȽɗɶȷ 

     ș ǋǭǵ ǞǋɜɶȯɄȡɱȮǵ ǮǞǦƽ 

Ȥ  ƼǤǍǮǠǴƳ1987 ₴Ʋ ѧǲɎɶȶɉȠ″ɵɨɁȿɠɱɇǲǉȒɤɶȭɫɁɕȷ Ǯ Ǳ ǓȷȽɶɆ 

     ǞƲ̊ѼǑ ǲїǦ ἧȭɶɛɱ ǵ˿ ȆǓǮǔȅǞǦƳ ὖɅɶȽɗɶȷǒȐǶ˹ǮǶ Ѹǯ Ǫǭȉ ǋǖ 

     Ȑǋǵẉǖǵѝ Ǔї Ʋ ἶ ǲɜɶȯɄȡɱȮǲ ǮǔȒ ș ǖǚǯǓї ȅǞǦƳ 

     ♫ ǵɜɶȯɄȡɱȮǶȿɧȵȋȭɶɛɱǲ̈ ǜȓȒ ǲȠɎȤɆǮὕ ǵҧ ɵҧ ǵ Ǳ Ƕʥ֯ Ǯ 

     ǞǦǓƲ ὖɅɶȽɗɶȷǮǶ ǒǱ ȅǮ ȐǒǲǱȑȅǞǦƳ 

     ►ѧƾȦɪȭɆɫɉɁȭɵɜɶȯɄȡɱȮƿǯᴀǷȓƲ♥ǲƾɟȶɡɶɇɵɜɶȯɄȡɱȮƿǯ׀ǬǘȐȓȅǞǦƳ 

     Ǥǵ♥ ș̱ ӓǞǦ ǵ ǮǉȒƾΉὖ ѩɜɶȯɄȡɱȮƿǤǞǭƾΉὖɫȢɢɩɄȡɵɜɶȯɄȡɱȮƿ 

     ǓʫǲїǜȓȅǞǦƳ 

     ̀ǲǶƾɏɶɝɁȵɥɱɵɜɶȯɄȡɱȮƿƲƾȷɄɩȷɵɜɶȯɄȡɱȮƿƾȰɨɧɵɜɶȯɄȡɱȮƿ ẉǖǵ 

     ɜɶȯɄȡɱȮǓ׀ˆȑșʣǙȅǞǦǓƲВ ǠȒǵǶ ὖɅɶȽɗɶȷǵ ǯǋǍ ǮǠƽ 

Ṑ  ƼɄȷȱ ǮǶǰǵ̔ ȏȑȉƾ ὖǵ ƿǯǞǭNo1 ș ǠǯǞǭǋȅǞǦǴƳ 

     Ǯȉ ǵᵀṸȋǪǭǋȒ˲ǶǑ♬ ǵὤ ȋẺȆƲᵩẺ Ћǭ ǪǦʣǮƲƾ˹ Ƕ Ǔ֝ȓǦǭǧȏƿ 

     ǯǒ ǞǭǋȅǞǦǞƲǤǵ̀ǵ ₡ ǱȱɝɣɉȯɶȵɥɱǵὭ↓ȉ ǒǪǦȏǍǱ ǓǞȅǠƽ 

Ȥ  ƼᵀṸǵḨ ǶẀȖȐǱǋǮǞȎǍƳǞǒǞǱǓȐǤǵ ǱΉ˲ᵀↄǓ̔ ǯǞǭẎǔǖǱȑƲ֕Ʋ ὖȉ̲ ʠȉǵ 

     ǯǱȓǷƲITƲǚǵḹֻ ὖɅɶȽɗɶȷǵҘșΕȑǱǘȓǷǤǵ Ǳ ὭǱ ͜Ƕ̸ȓǱǋǮǞȎǍƳ 

     ˹♥ ὖɅɶȽɗɶȷǵ ↓ǵ⁪Ǔ̔ ǵ ⁪ș ȚǮǋǖǚǯǲǱȒǮǞȎǍƳ 

     ̲ ǱȐƲ ș ǫȖǘǮǠǒȐƲẎǔǱ ǵ ȓș ѩǞǭҧ ǲ ǵ ȑǓї ȒȖǘǮǠƳ 

     ȇȋȆǲ⅝╠ǔ ș╠ǔǡǪǭǋǭȉƲ ǵ ǵҊǲǶ ǶᾜǱǖƲ ǵֻȖǱǋȉǵǯǱȒǮǞȎǍƽ 
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P ᾍ 

 2011  

 

Ṑ  Ƽ ǮǶ ₴ɵ˹₴ǯƾȉǞɇɧƿ ȉǞ ǵặἧɜɋɶȶɡɶǓ ɇɧɁȩɶǵƾɜɋȶɟɱɆƿș Ț 

     ǧȐ ǵ Ǔ ʠ ȉṸȓƲ ǲȏȒȠɉɟӓȋґḹ ǯǱǪǭʝẎɇɧɁȩɶɵɔɶɞǲǱȑȅǞǦƳ 

     Ǥǵ◙ ǒ ⱲǓ ȅȑƲ͈₴ǲǱǖɜɶȯɄȡɱȮ ǵ ȉṸȓǦǤǍǮǠƽ 

Ȥ  Ƽ ǤǍǱǑ ǮǠǴƽ 

Ṑ  Ƽƾ Ǔ ǵ ὖǶ ǒ?ƿ ǯ Ǎᴁ ǒȐȷȽɶɆǠȒȖǘǮǠǓƲǤǵ ǲ ǵǉȒ ↄǵɆɁɕǲƾⱣ 

     ǵǑὖ Ƕǰǵ Ǳ ƵǮǠǒ ƿǯ ǋǦȐƲƾǑↄǲ ǭǋǦǧǋǭǋȒǑὖ ǶЋǭ ǰȉǵǑὖ ǮǠ 

     ƿǯ ǏȐȓȅǞǦƳֿ ǲǉȒȷɶɏɶǵɆɁɕǲȿȥɨɶɒɁȩɶǵ șǞǦǯǔȉƾǑↄǲ ǭǋǦǧǋǭ 

     ᵀᴜǮȉ ǪǭǋǦǧǋǭǋȒȖǘǮǠǒȐẎўǱǑὖ ǮǠƿǯֿǟȏǍǱ ǏǮǞǦƳ 

     Ǯ ҚǜȓǭǋȒ ǜȚǵ ɜɋɶȶɡɶǲֿǟ ᵂșǞǦȐƾ᷂Ḣǵ₴֛ ʠЛǵ ὤǮ 

     ƲǤǵǑὖ ǵʫₑǵ ǵ ǵǦȈǵ ǋᵀᴜșƲὄǖṸȑ ǘȒǵǓ ǰȉǵ☻ ǮǠƳȿȥɨɶɒɁȩɶǲ 

     Ƕ ↄǞǭ ǞǖǶǉȑȅǢȚƿǯ ǲ ǏȐȓȅǞǦƽ 

Ȥ  ƼǑↄǲ ǭǋǦǧǋǭǋȒǑὖ ǧǘǟȊǱǋǮǠȏǴƳɋɁɆȷɶɏɶǮ ↄὖȉǋȒ ̈ǮǠƳ 

     ǜȚǵḹֻǶ ὖǓ ǮǉȒǒǓ ǮǠǴƳǤǵǦȈǲᵀᴜș ȑ ȚǮƲ ѦǜȓǦᵀᴜǲȉ͔ ǲ  

     Лș ǏȒȉǵǓ ǰǱǋ ǮǞǦǴƳȅǜǲƾ ƿǵɜɶȯɄȡɱȮ ǵḨ ǮǠǴƽ 

Ṑ  Ƽƾ Segmentation ƲTargeting ƲPositioning ƿǮǠǴƽ 

Ȥ  Ƽ ֻǓ ǞǖǱȒȂǰֿ ӓ ˕Ǔ ȆƲʥ Ǳ̭͔ ˕ǵȿȫɱɪɶȷǲ⁵ǔ ȅȓǭǞȅǋȅǠƳ 

     ֒ǵɜȷɵɜɶȯɄȡɱȮǵ ̈ǲǶɠɌʥ Ǯ͑ ζǲʺᾚ ǓǉȑƲ ǵ ǏǱǋʥ ὑẉ ǵ C 

     onsumer) Ǔ ǮǉȑƲȿɧȵȋTV ǵɜȷἁ̱Ǯ ↄș ╠ǠȓǷȏǒǪǦȖǘǮǠƳ 

     ǞǒǞǱǓȐᵀᴜǓǉǼȓƲↄ Ǔ ҈Ǳ ʤǮǶ Њζǲʺᾚ Ǔ ȑƲ Ƕ ѝǵ͔Ι ȋ Ḩ  

     Ǯↄ ɵᵀᴜș ǺȅǠƳԀǨΉƵǲ ѩǱ Custom) ɉɶȸș ǪǦ ὖ Customer) Ǔ ḹǞǦȖǘǮǉȑƲ 

     ͑ ζǮǉȒɟɶȩɶƲᾛṸ ǯȉǲǤȓȐ ὖǵɉɶȸș ǯǞǦɑȶɋȷǵП ș ȐȓǦǵǮǠƽ 

Ṑ  Ƽ ǮǶ ὖǯӴ ǲ ǪǭǋȅǠǓCustomer ǱȚǮǠǴƳ ǮǶ ὖǵὑ ǓǉǋȅǋǱȚǮǠƳ 

     Custom Ǳɉɶȸș ǫ˲ƵɵɵɵɵǮǠǒȐǤȓșƾSTP ƿǮ ǲǞǭǋǖ ǮǠǴƳ 

       Segmentation:  ӢѝǮǠǴƳ ὖșרѩƲ₴̈Ʋ᷂ḢƲ₴֛Ʋʫₑ ƵǮӢѝǞȅǠ 

       Targeting   ӢѝǜȓǦȉǵǒȐ ǵ ὖǯǞǭǵᾍ ș ȑ ȆȅǠ 

       Positioning   ὖǲᾍǠȒ ǵ ⱪǬǘƲ ֻↄǯǵ⁪ѩӓɵɵɵɵɵƽ 

Ȥ  ƼǤǍƳ ˕Ǔֿ ӓǞƲ ǞǜșṔǢǷṔǠȂǰ ֻↄǯǵǤǵƾ⁪ѩӓƿǚǤǓȩȬǯǱǪǭǖȒǵǮǠƽ 

Ṑ  ƼȤɩɓǜȚǵƾΉὖ ѩɜɶȯɄȡɱȮƿǮǶƾЋǭǵ ὖǶ₳ ǮǶǱǋƿǯ ǪǦ ʝǵԍѸǲ Ǫǭ 

      Segmentation ǮǶʺǲ Њ ǲȏȒϮ ὖǵ ѩɵӢѝǮǠǴ 

      Targeting ǮǶʣ̬ ǵϮ ὖșᾍ  

      Positioning ǮǶ ɕɫȮɧɞǲȏȒ ֻ̀ ǯǵ ǋș ǨїǠƲԀǨ⁪ѩӓǯǋǍǚǯǮǠǴ 

     ǤǞǭ ˘ǵԍѸǮǉȒƾ ὖǵ ҲǶ ȑ Ж ǲ‼ֳǜȓȒƿǲ Ǫǭ̝ᴣɵ ̝ᴣƲ̝ᴣ Ʋ ֻ̀ↄ 

     ǯǵ⁪ѩӓș ǲǠȒǯǋǍǚǯǮǠǴƽ    

Ȥ  ƼǤǵ ȑǮǠƳSegmentation Ƕȩɶɇș ǋǦȷɶɏɶ ǵȉǵǯǱȑȅǠƳᾛṸ Ƕѝ ǮǠǒȐɵɵƽ 

Ṑ  Ƽ ǲƾΉὖɫȢɢɩɄȡɵɜɶȯɄȡɱȮƿǮǶ 

       Segmentation  Ϯ ὖǵ Ʋ Њᵀᴜ ǲȏȒɫȢɢɩɄȡǵӢѝǮǠǴ 

       Targeting    ɧȢɓȷȽȢɩƲɧȢɓȷɄɶȶƲ ЊᵀᴜGƲȳɶɑȷ ᾍ ș ѝӓ 

       Positioning    Ϯ ὖϮ♅ɕɫȮɧɞ ᵀᴜɵȳɶɑȷǵ  

     ǚǵḹֻƲᵀᴜǯ ὖǵɜɆɨɁȭȷǮƲ̲ș ЊǞǦǒǮǶǱǖƲ̲ ЊǞǦǵǒ ǵ όǓ ǮǠǴƳ 

     Customer  Category  Management) ǵ ꜠ș֝ȑЊȓǭƲɗɑɶȭɧɔȋɭȢɱȭɧɔ ǵȳɔȭ 

     ɧɔӓǲȏȒʝ῁ǵᶪǋ ȆȋƲΉƵ˲ǲᾍǞǭǵᵀᴜɵȳɶɑȷǵPUSH Ǔ֯ ǯǱȒȖǘǮǠǴƽ     

Ȥ  Ƽȅǜǲї ǞǦ Нǵ ǶƲǤǵ ǱᾛṸ ǵɜɶȯɄȡɱȮ ǯǞǭ ǞǦȉǵǮǠƳ 

     ƾ Ǔ ǵ ὖǶ ǒ ƿǯǋǍǯǚȔǒȐ ̈ǵɜɶȯɄȡɱȮ ǶȷȽɶɆǞǱǘȓǷǋǘǱǋȖǘǮǠǓƲ 

     Ǥǵўȑ֥ǵʝ ǞȋǠǋǵǓ ὖǵ Њ ǧǪǦȖǘǮǠǞƲǤǵ♥ Њᴜ ǲȏǪǭǜȐǲẉǖǵӢѝ 

     Ǔ֯ ǯǱȑƲΉƵǵ ὖǵɕɫɓȟȢɩǓ ǲ ǏǭǖȒȏǍǲǱȑȅǠƽ 
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P ᾍ 

  2011  

 

Ȥ  Ƽ֕Ʋ̲ ǯ Ǎ ᵂǮǠǓƲ ǮǶ ș ǋǭǵʫ ǲȉ ϼ ș ǖȏǍǱƾӴᴜ ƿǵ˿ Ȇș 

     ǞǭǋȒǵǲƲ̲ ὖǲᾍǞǭǶ̲ǵӢѝ Segmentation ȉᾍ ӓ Targeting ȉǞǭǚǱǒǪǦǵ 

     ǮǞȎǍǒ ƽ 

Ṑ  Ƽ ǵᾛṸ ǵɜɶȯɄȡɱȮǶɟɶȩɶɵԄǵ˿˗ǮǞǦǞƲ ὖȉВ ǵ Consumer ǮǞǦƳ 

     ǤǵǦȈɜɶȿɡɱȾȢȶɱȮǲǞȃǪǦ◐ǮᵀᴜǵӢѝǶֺ̔ Ǯⱬ⅝Ǟǭ ȖȓƲǤǵɜɋȶɟɱɆȵȷɄ 

     ɞȉ ẎǱ ș ǟǭ Ǔ ǜȓǭǔǦ ֲǓǉȑȅǠƳǤǵɜɋȶɟɱɆǵȫɶǶǉǖȅǮᵀᴜǮǉȑƲ 

     ᵀᴜǓǑ Ṹʣ ѫ ǯƲ˲ ɵ♫ ᴣ ǯʢ̬ʝ̱ǯǱǪǦ ͔Ѱ↓ǯǱǪǭǋǦǒȐǮǞȎǍƳ 

     ԀǨ ὖӢѝǶ ᵣʣǵɠɌȳȵǮǶǱǖƲ ᴣǵ ͔ᾍ Ẇǵ ḢǮǉǪǦǦȈƲ ǛǜȓǭǔǦѝ ǮǠƽ 

Ȥ  ƼǱȒȂǰƳ ǖѝǒȑȅǞǦƳ 

     ɜȷɵɜɶȯɄȡɱȮǵѧ ǮǶɜɶȯɄȡɱȮǯ ṸǶȂȃʝ̱ӓǞǭǋȅǠǵǮƲƾ Ǔ ǵ ὖǶ ǒ 

     ƿǱȚǭ ǏǱǋǮǹǦǠȐɜɶȿɡɱȾȢȶɱȮș ǞǭṸʣɵѫ ș ͪǠȓǷȏǒǪǦȖǘǮǠǒȐɵƳ 

     ǞǒǞǱǓȐ ǞȅǞǦȏǍǲ ר ҈ ƲȨɶɎɶȷɆȠǵʴǮ Consumer ǓΉƵǲɉɶȸș 

     ȉǪǦ ὖ Customer ǲẀ ǞǦ ᷀ǮǶɜɶȿɡɱȾȢȶɱȮǧǘǮǶ ǞȅǢȚǴƽ 

Ṑ  Ƽ ǵɜɶȿɡɱȾȢȶɱȮǶὑ ǲ Ǎǯ ₡ǲ ᶪǓ ǋǮǠƳ 

     ɟɶȩɶɵᵂᾶǓ Ǩ ȚǮǖȒᵀᴜɵ ḸǵʴǒȐṸȓȒǮǉȔǍ șȹɪȭɆǠȒƾ ѩɜɶȿɡɱȾȢȶɱ 

     ȮƿǓḨ ǮǠƳƾӴᴜ ƿǵ˿ ȆǶᵀᴜǵ ѝ ǵʴǒȐǋǨ ǖ ǲ ƲṸȓ ș ǫǘǭ᷀↕ȱɱ 

     Ɇɫɶɩǯᵀᴜ ͪș Ǎ ș ǦǞǭǔȅǞǦƳȤɩɓǜȚǵǑǪǞȊȒ ȑǚǵ˿ Ȇǵ ǶǉǖȅǮↄ 

     Ѧǵᴜ Ǐǧǘǲ ὑǜȓȅǠǒȐƲǤȓ̊Ẇǵ ὖǵɉɶȸǲǶᾍꜘǮǔȅǢȚǞƲȅǞǭ Ƕʥ֯ Ǯ 

     ǉȑƲ ǏǱǋƾ Ṹ ̝ɫȷ Chance - Loss ƿǵɨȷȭǓẉƵǉȒ˿ ȆǮǠƽ 

Ȥ  Ƽ⁸ḹ ȋ ᴜ̔ ǯǋǪǦѝ ȅǮǶ Ǫ ȚǮǱǋǵǮǠǒ ƽ 

Ṑ  ƼǤȓȐǶɟɶȩɶǵ☻ҊǮƲ ᵀᴜ ǵѝ ǮǶǉȒ ↓ǉȒǵǮǠǓḨ Ƕƾ ѩɜɶȿɡɱȾȢȶɱȮƿǯ 

     ǍǚǯǮṸȓ ȑɨȷȭǓ̢ǋȅǠǵǮⱬ⅝ǞǭǋȅǢȚƳ˿ЊȓǦᵀᴜЋǭșṸȑўȒҘǓᾛṸ ζǲǉȓǷ 

     ȏǋǵǮǠǓƲṸȓ ȑǵɨȷȭǶᵀᴜ ᴜȋƲᵀᴜ˧ ǯǋǪǦ◐ǮɟɶȩɶƲԄǲ ἇǜȓǭǋȅǠƽ 

Ȥ  Ƽ ǮǶᾛṸ ζǓḨ ǲɨȷȭș ǍẤ ̏ǲǱǪǭǋȅǠƳ ᴜǶẉǋǵǮǠǒ ƽ 

Ṑ  Ƽқ› ᴜǮ ȅǠǯ װ ǓЊǪǭȅǠǵǮƲᾛṸ ζȉⱳ ̊ʣǲ ↓ǲ ǲǱǪǭȅǠƳ 

     ǉȒ ǵ ɅɶȽǮǶƲқ› ᴜɟɶȩɶǿǵ ᴜ Ƕ ϤЛǲʣȒǯᵂ ǲǱǪǭǋȅǠƽ 

Ȥ  Ƽɨȷȭǵ ǶɟɶȩɶǮǯǋǍǵǶ ǵ ֲ ǮǠǴƽ 

Ṑ  ƼὕǶȤɩɓǜȚƳ ᴜȋὤЕ ǵ ǮɜɶȯɄȡɱȮⱷׄǵ̔ Ǔ ǞǭǔǭǋȒǵǮǠƳ 

     ̔ ǮǠƳƾ Ǔ ǵ ὖǶ ǒ ƿǲỒȅȑ Ʋ șὕ ǞǭǋȒ̈ ̔ Ǔ ᴜǵɤɉȭɫ 

     ǯὤЕǵɉɆɨǮǠƳʥ ǯ ȖȓȒ ǲǑǋǭꜝ ǲ șʣǙǭǋȅǠƽ 

Ȥ  ƼɤɉȭɫǶɉɣɶɦɶȭǲȉїↄǞǭǠǛǋ ǲǱǪǭǋȅǠǴƽ 

Ṑ  ƼὕǶɤɉȭɫǵ ˝ ǵ ᵣǵɎȢɔɩǶɇɧɁȩɶӵṲǵƾ ̈ǵ ᵣƿǧǤǍǮǠƳ 

     ᵣ ꜠ǲǶƾ ὖǵ ǲꜘǏƲ ὖșҍ ǠȒ ᵣƿǯǞƲ⁸ḹ ɵᵀᴜ ǒȐ Ʋ Ʋ ṸƲѝ  

     ǯǋǪǦɜɶȯɄȡɱȮ Ʋⅎ ǵɜɶȿɡɱȾȢȶɱȮǵȳȢȭɩǓ ǞǭǋȅǠƳ 

     ͈ǏǷ♫ ǵ ǵẉǖǵ̔ ǵɜɶȿɡɱȾȢȶɱȮǶƾῇḌƿǮȵɶȸɱǵ ˺ ɵ ɵ ɵ  

     ǯ ǪǦᵀᴜɧȢɓȳȢȭɩǲ Ǫǭᵀᴜǵ ЊƲṸ͔Ẁ Ʋ᷀↕ șǠȒȋȑ ǮǞǦƳ 

     ɤɉȭɫǵḹֻǲǶƾ ḌƿǮȵɶȸɱѧȈǲᵀᴜɧȢɓȳȢȭɩș ǞǦɚɨɣɶɞǯ̭͔ Ǯʝ ǲ Ṹ 

     ǠȒȋȑ ǮǠƳ ὖɉɶȸș ǯǞǭ′ʣɵ′ʴɵ′ʤǵɕɫȹȷș ǲȱɱɆɫɶɩǞƲɨȷȭș Ǎ 

     ǯǚȔǲ ⱪǓǉȑȅǠƳ 

     ƾ ѩɜɶȿɡɱȾȢȶɱȮƿǲᾍǞƲƾ ɜɶȿɡɱȾȢȶɱȮƿǯ ǞǭȏǋǯדǋȅǠƽ 

Ȥ  ƼȅǜǲɜɶȯɄȡɱȮǮǠǴƳȮɫɶɎɩ̔ ș ǠḹֻǲǶ Ʋ Ʋ᷀↕ ȠȤɆȻɶȷǠȒȖǘǮǠǒ 

     Ȑ ὖș ǯǞǦɜɶȯɄȡɱȮ Ǔ ǲǱȑȅǠƳ 

     ƾ ѩɜɶȿɡɱȾȢȶɱȮƿǶ ɛȶȵɥɉɱȮ ǯ Ǎ ǮǶ⁪ѩӓǞǲǖǖƲ̭͔ ˕ǲǑǋǭѫ ș 

     ʣǙǲǖǋ ǓǉȒǮǞȎǍƳֺ ֿǟȏǍǱᴜ ǏǯǱȑȅǠǒȐΙ╠ ˕ǵ ȀǯǱȑȅǠƳ 

     ֻ̀ ǯǵ Ǳ⁪ѩӓƲ̭͔ ˕Ǯǵ͔ ǵǉǋȅǋǜșїǤǍǯǠȒǵǱȐⱳ ǲ ᵀᴜǵ 

     ș Ȉǭǋǖⱳ ǓǉȒǮǞȎǍƳƽ 
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P ᾍ 

 ὖ 2005  

 

Ṑ  ƼᾛṸ Ƕ ǒȐƾѝ ƿǮǉȒǯ ȖȓǭǔȅǞǦƳ͈ǏǷ ǵɭȢȵɡɂǓṸȓǦǯ ǪǦɅɶȽǒȐǶ 

     ͔ ǶӇ ǵǚǯƲɟɶȩɶƲ Ʋ Ʋ ƲȳȢȸƲɅȴȢɱ ǵᵀᴜǤǵȉǵǓ ǫ Ʋר ƲȭɪȶɁɆ 

     ƲṸ ǵ Ṹ◐ Ʋ ֝ƲỖ Ʋ ӓǯǋǪǦ˿Њ◐ Ʋ ǲǶ ṸᴣƲↄ ƲṸḹ Ƶǵ˲ ƲɠɌ  

     ᵀᴜ Ʋ ǵ ẎǱɅɶȽǓ֝♬ǜȓƲ ḸǯǞǭ ǠȒǦȈǲǶǤȓȐǶѝ ȹȮɟɱɄɶȵɥɱ ǜȓƲ 

     ȱɶɇӓǜȓǭǔȅǞǦƳᾛṸ ǲǯǪǭǶǚǵѝ Ǔֺ̔ ǵɌȤɍȤǮǉȒǯǋȖȓǭǔȅǞǦƽ 

Ȥ  ƼǱȒȂǰƳ ǮǶ̔ Ӵ̬Ǯ ǪǭǔǦȖǘǮǠǒɵɵƳᾛṸ ᵣǤǵȉǵǓѝ ̱ ǲ ȓȅǠǴƽ 

Ṑ  ƼǤǵ Ʋ ǵᾛṸ̔ Ƕֺ ᵀᴜѝ Ǔ ǱȒǧǘǮǱǖƲ ᵣ ╛ɵ ɵ ͔ǶӇ ǵǚǯƲṸʣ ʣǵ 

     ╛Ʋ ╛Ʋ Ǔ ǱǪǭǋǭẎẀǮǠƽ 

Ȥ  Ƽ ᶮǵḹֻǲǶ Ћ ᾛṸ Ӳ̝ ǓǉǪǭǤǚǮᵀᴜǵḹֻǧǯ ƲȭɧȷƲӴᴜ ǵ  

     ǵȷȽɱȾɶɇș ȈǭȅǠǞƲ ᵣ ╛ȋ ╛Ʋ ȉȂȃֿǟǮǠƽ 

Ṑ  ƼǍǨǵ ǮѼǶ ͜ǵȵȷɄɞș ►ǞǭǋǦ ǵ ǮǠǓƲ ǵḹֻǲǶ˿ Ȇȋ Ǔ ʝǜȓǭǋ 

     ǭƲ̀ǵ ǵ ► ǏǲǱǪǭȉᶩȐǱǒǪǦƳǞǒǞǱǓȐᾛṸ ►ǲ ǏǲǱǪǭǋǖǫǒǵᾛṸ  ̔

     ș ►ǞǦǘǰ ►ǲ ǒǜȓǦǯǚȃǞǭǋȅǞǦƳֿǟ ǮǉǪǭȉ ȋὑ Ǔ ǱȒǯɵɵɵƽ 

Ȥ  ƼЕ̱ ǲǰǵ ǱǚǯǮǠǒ ƽ 

Ṑ  Ƽֿǟ ↄ ǮǉǪǭȉ̔ Ǜǯǲẉǖǵ ꜠ȋ Ǔ ǱȑƲὖϼǯǵɝɶɄȡɱȮǮ ѧǵКǶȿɱɕɱȩ 

     ɱɕɱǮ ₡ǲ ҥǞǦǤǍǮǠƽ 

Ȥ  Ƽ ᶮǮǶᾛṸ ǵ ǲ ȐǡƲẉǖǵ ǮǶ ꜠ȋ ǵ ӓș ǒȐȋǪǭǋȅǠǴƽ 

Ṑ  Ƽ ǮǶǤǵ Ǳ Ƕ ↑ǲ̑ǢǭƲ Ǯǵ ӓǵ ҲǶֺ̔ ǵʺ█Ǔ▌ǖǭɞɨǵȏǍǮǠƳ  

Ȥ  Ƽ ǓᵀᴜȋṸḹƲ ǵѝ șǔȈ ǒǖȋȑƲʫ ǲЪǦȒƾӴᴜ ƿș ȆїǞǦǵǶ ȐǞǋǯד 

     ǋȅǠǓƲ ꜠ǱǓȐ ὖǵѝ ǯ ǪǦ ǮǶ ȓǭǋȅǠǴ ƽ 

Ṑ  ƼǑǪǞȊȒ ȑƲ ֒ ǯȱɱɒɣɶȽǶɜɶȿɡɱȾȢȶɱȮǵ ǲ ẎǱ˲ɵɠɌɵ ǯ˲ ș ЊǞ 

     ǘǭǔȅǞǦƳʝ ǵ ș ǔƲ ὖǵѝ ǶЋǖǯ ǪǭȏǋǖȐǋȋǪǭǔȅǢȚǮǞǦƽ     

Ȥ  ƼǤǵ Ƕǰǵ ǲ ǏǭǋȅǠǒ ƽ 

Ṑ  ƼԍᶦǶ ǫǉȒǯ ǏǭǋȅǠƳ 

     Ǥǵ Ƕ̲↓ǒ ǞʣǙȅǞǦǓƲɜɶȯɄȡɱȮ ǓɟɶȩɶɵԄ̑ǢǮƲ ὖșɜȷɵɜɶȯɄȡɱȮ 

     ʤǮ ǵ ǏǱǋɜȷǵƾ ƿǯǞǭǹǯǖǖȑǲǞǭǔǦ˗ǲǉȑȅǠƳ 

     ǵ ǏǱǋƲ₳᷈ΙǯǞǭǵƾ ƿǶᵀ ʣǵВ ǧǪǦǵǮǞȎǍƳ 

     Ǥǵ2 ǶᾛṸ̔ Кǵ ͔Ѱ↓ǲǉȑȅǠƳ 

     ᾛṸ ǵ ᵣǵ ǶƾṸʣ ƿǯƾᵀᴜƿǵ ǫǲ̈ ǜȓƲ ɵ ᵣɵ ͔ ƲЋǭǓǚǵ ǲ ǜȓ 

     ǭȅǞǦǒȐƲƾ ὖǵѝ ƿǯǋǪǦȉǵǶ ȐȓȒ˗ǶǱǒǪǦǵǮǠƽ 

Ȥ  ƼǱȒȂǰƳ ᵣǵ ǯǞǭ ᶮǵȷɶɏɶɜɶȯɁɆǮȉֿ ǲƾṸʣ ƿǯƾᵀᴜƿǵ Ǔ ǋ˗ʴⱲǲǱ 

     ǪǭȅǞǦƳǤǚǲƾ ὖƿǯǋǪǦ ᵣǵ ǦǱ ɠɌȳȵ șỒȈǭ Ǩ ȚǧǵǶǉǵɤɶȭɫɁɕȷ 

     ǮǠƳ 

     ὖɅɶȽɗɶȷǵѝ Ǯʣ̬ Ǯ șӸȈȒǯ ǪǦɅɶȽǲ ǞǭƲƾ ὖƿǲȉƾᵀᴜƿֿ ǲǔ 

     Ȉ ǒǱѝ ǯɜɋȶɟɱɆǓⱳ ǯ ǬǋǦǵǮǠƳ ǏǭȆǭǖǧǜǋƳ 

     ᵀᴜǲɎɶȱɶɇǓ̂ǋǦǑ Ǯ ǱӴᴜǲ Ȓ ẎǱᵀᴜ ḸǓЊ ֯ ǯǱȑƲɜɶȿɡɱȾȢȶɱȮ  T

     ᴜ ᵣ șẎǔǖ ᾽ǜǢǦǵǮǠǒȐɵɵɵƳ 

     ὖʝ˲ʝ˲ǲɤɉɶȭǱɎɶȱɶɇș̂ǘǦȐǰǍǮǞȎǍƳȽȮșǫǘȒȖǘǲǶ ǔȅǢȚǒȐɎɶȱɶɇ 

     ǵ̂ǋǦȩɶɇș ǪǭȉȐǋƲȿȥɁȭȠȤɆǮȷȫɡɱǠȓǷȏǋǵǮǠǒȐɵɵƳ 

     ˹ȅǮȋǪǭǔǦᵀᴜǵ ѝ ƲṸȓ Ʋ ǲ Ʋ Ѧѝ ǵ Ǐ Ǔ ὖǵѝ ǲ ǮǔȒǯדǋȅ 

     ǢȚǒ  

     ǲᵀᴜǯ ὖǯǵɜɆɨɁȭȷǯ ǪǦ ǦǱɜɶȯɄȡɱȮș ǖ Ḹ ǵ ȉ ǘȒǮǞȎǍƽ 

Ṑ  ƼǱȒȂǰƳɜɶȯɄȡɱȮǯɜɶȿɡɱȾȢȶɱȮǵʰ ǓᶥȑỒȈȒǚǯǲǱȒȖǘǮǠǴƽ 
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P ᾍ 

 ὖ 2005  

 

Ṑ  Ƽ ǵȷɶɏɶɜɶȯɁɆǲǯǪǭƾ ὖǵѝ ƿ ȹȮɟɱɄɶȵɥɱ ǶѼ˲ ǵѝ ǮǠƳ 

     ǰǍǞǦȐȏǋǵǒ ǯ ǪǭǋȒǵǓ ǮǠƳ ǵᾛṸ ǶǠǗǲ Қ˗͈ȋ ș ǞǭǖȒǵǮ 

     ǠǓƲ Ǯ ҚǞǭǋȒ ὖǵȵȷɄɞǶȋǦȐǲЏ ǮǔȒȉǵǮǶǱǋǵǮ ᶩǪǭǋȅǠƽ 

Ȥ  ƼǤǍǮǠǴƳƾ ὖѝ ƿǶɜɶȯɄȡɱȮ ǤǵȉǵǓ їǞȅǠǞƲȷɄɩȷרǵ ǋȉǵǮǠƳ 

     ̔ ǵ ᵣ ꜠ɵ ᵣ ǲȏǪǭⱳ Ǳ ὖ ḸǓỡș ǞƲ ẎǱɅɶȽș ḸǲẀǏȒǦȈǵѝ ǯȱɶ 

     ɇӓ̸ Ǔⱳ ǯǱȑȅǠƳǮǠǒȐ ǵᵀᴜѝ ȱɶɇǵȏǍǱʫǵʴǮǵ ӓǜȓǦȉǵǶἭ᷀ǢǡƲ 

     ֺ̔ ǵƾ ὖѝ ȱɶɇƿǵ Ǔⱳ ǮǠƳǤǍǋǪǦǚǯǮƾ ὖǵѝ ƿǲǫǋǭǶǤǵ̔ ǵ ᵣ 

     ɌȤɍȤǤǵȉǵǮǉȑƲ̔ Ὥǵ1ǫǯǞǭԝ ǲ ǜȓȒȀǔȉǵǮǠƳƽ 

Ṑ  ƼȤɩɓǜȚǵƾΉὖ ѩɜɶȯɄȡɱȮƿǮǶѝ Ƕ ὖǵ Њ Ǯѝ ǠȒǯ ǪǦ Ǐ ǶȵɱɕɩǮǞǦ 

     ǞƲ ѝ Ʌȵɩѝ ǲȏȒϮ ὖǵὑ ǯǤǵ ȉר ǮǞǦƽ 

Ȥ  Ƽᵂ Ƕ ˘₫ǮǠǴƳ ὖɅɶȽ șʝ Ȇ ȚǮǵѝ ǮǠǒȐƲѝ ȱɶɇǵ Ǔר ʣǞǭǔȅǠƽ 

Ṑ  Ƽ ǒǲɅɠȮɧɓȡɁȭȷ ₴ѩɵר ѩɵ̀ ȋȶȨȮɧɓȡɁȭ ᷂ᶫ Ḹ ƲɅȵɩǵ ḸǓїǭǖȒȻɓ 

     Ɇȉ ǜȓǦǵǮǠǓƲǤȓȐǵɪɛɶɆǶ ǭĝǱȒȂǰĞɵɵǯǋǪǦ◐Ǯ ȖǪǭǞȅǪǭǋȅǠƽ 

Ȥ  Ƽ ǒǲ ѧǲǤǵ Ǳ Ḹǲ ȓȓǷ ҲǠȐ ǏȅǠǓƲ їҘǞǭȉ̓ǏǱǋ ḸǲǱǪǭǋȒȯɶȷǓȂ 

     ǯȚǰǮǞȎǍƳ ḸǯǞǭɑȶɋȷǵɕɫȹȷǵʴǲ ȆЊȓȐȓǭǋǱǋ̊ʣƲǤȓȐ ḸǶǉǪǭȉǱǖǭ 

     ȉȏǋȉǵǮǞȎǍƳ ḹǵ˲Ƶȉ ֒ǵȋȑ ǮȋȒ Ǔ ǮǠǞƲ ͔ǲȉ ǓȐǱǋ̵ Ǳ˿˗ǮǠǴƳ 

     ὖ ḸǶɜɶȯɄȡɱȮ ǯǞǭ ᵣǵɆɁɕɪɗɩǮ ǏǭǋǖȀǔ Ǳ ǮǠƽ 

Ṑ  ƼɤɶȭɫɁɕȷ ǮǶƲ ǖǒȐǤǵ ǲ Ȇ ȚǮȅǞǦǴƽ 

Ȥ  ƼɤɶȭɫɁɕȷ ǮǶɅȵɩѝ ǲȏǪǭɜȷɵɜɶȯɄȡɱȮǵ șדǋ ȐǜȓȅǞǦƳ 

     ֒ǒȐǵ ᵣǶ₳᷈Ιș ǋǭǵȉǵǮǞǦǒȐǤǵӾǍǜǲ ǬǔƲƾ ǵ ș ǵʣǲǒǝǞƲȉǍ  

     ǵ ș ǵʣǲˆǢȒƳ₳᷈Ιș֝ȓǷⱲ᷂ȏǋȉǵǯǱȒƿǯԝǞǖǋȅǞȈȅǞǦƳ 

     ǤȓǒȐɟɶȩɶǯǵƾ ἧȭɶɛɱƿǵ Ǔ ȇʴǮƲɗɑɶɓɶɇȋ Ǒȇǫș ЊǠȒ ὖǵὤǲǶˎ℗ 

     ЃǓǋȒƳɇɁȮɓɶɇș ЊǠȒ ὖǵὤǲǶ ǓǋȒƳǤȓȉẎḌ ǓɵɵƳǯ ὖǵ ǠȒ ὑᵀᴜǮ  

     ὖșѝ ǠȒǚǯǓї Ȓǚǯǲ ǬǔƲɗɑɶ ᵀᴜǵɟɶȩɶǯ Ǟǭƾɗɑɶȭɧɔƿș̸ȑȅǞǦƳ 

     ƾ Ukrops  Baby  Club) ƿǯǋǪǭ2 ǵˎ℗ЃǓǋȒ̝ᴣǶ Њ̝ǮǔƲɗɑɶ ᵀᴜɟɶȩ 

     ɶǶȷɛɱȳɶǯǱǪǭ ѩΙ╠ы șǠȒʝ ǮƲ ɇɩ̊ʣ ЊǠȓǷ10 ɇɩǵȫɡȵɣɎɁȭǯǋǪǦ 

     Жș ͑ǞǭǋȅǠƳƾUBCƿǒȐǶ₴ ᶥǵ Ѓǲ ǠȒ Ḹ Ǔ ȐȓƲֿ ǵəɶɞɘɶȶș̓Ǫǭǵ  

     Ḹ ͑ȋƲ̝ᴣ Ḹǵ˧ șȋǪǭǋȅǞǦƽ 

Ṑ  ƼȳɔȭɧɔǮǠǴƳ ȏȑǔȈ ǒǱɜɶȯɄȡɱȮǓ᾽ ǮǔȒȖǘǮǠǴƽ 

Ȥ  ƼǤǍǮǠƳ̝ᴣǯǵǔȈ ȋǒǱȱɝɣɉȯɶȵɥɱǓɨɄɱȵɥɱ ɵͪ ș ȈȒȖǘǮǠƳ 

     Ћ ǵẉǖǵȷɶɏɶɜɶȯɁɆǲⅎǓȑȅǞǦǞƲ̀ǲᵀᴜǲȏǪǭǶƾɭȢɱȭɧɔƿƾɘɁɆȭɧɔƿ ǲ 

     ẎǮǔȒȖǘǮǠƳɇɫȵɶɪɶɱɵɜɶȯɁɆǵƾɭȢɱȭɧɔƿǮǶƲ ǵẅ ǲṸḹǲ̝ᴣș ♅ǞƲ 

     ǵɒȠɌ Ảș ǔǱǓȐǵɭȢɱȹɝɈɶș σǞǭǋȅǠƳ ɭȢɱǓ ǖṸȓǭǋȒȏǍǮǠǓƲ ǲ 

     ǋǭǑǖǧǘǮǶṸȓǱǋ ̈ǮǠƳƾȳɔȭɧɔƿǧǒȐǚǤǵɕɫɠɶȵɥɱǯǋǏȒǮǞȎǍƽ 

Ṑ  ƼƾɗɑɶȭɧɔƿǱȚǒǶˎ℗ЃǓǋȒǯ ǍǚǯǮ ҲǓѰ ǜȓǭǋȒ ὖ῁Ǔᾍ ǱȖǘǮǠǒȐƲᾓ ǲ 

     ׄǘǭȉᶭὑӓǓ͝ ǮǔȒ˿ ȆǮǠȏƳ ǲǑǋǭȉǪǯⅎǓȒǯדǪǦǵǮǠǓ ǵ Ȓ ȑO ǯI ǧ 

     ǘǮǠǴƳ E ǓỒȈȅǞǦǓƲȅǧȅǧ Ǯ Ǳ֝ȑ ȆǲǶǱǪǭǋǱǋȏǍǮǠƳ 

     ɇɧɁȮȷɆȠǵ ƵǲȉЧ Ǯ ǞʣǙǭǋȒǵǮǠǓƲἳ ǵǉȒƾר ȭɧɔƿƲƾ ȭɧɔƿ ǵ 

     ƾȳɔȭɧɔƿș̸ǪǭƲȵɶȸɱỒȈǲ ὖׄǘǲ Ḹ ͑ǯɕɫɠɶȵɥɱș ǭǷȉǪǯṸʣǓʣǓȒǯɵƽ     

 

 

  



Ukrop`s 
Valued Customer 

UBC  Ukrop`s Baby Cllub  

UBC News 
 

Gerber 
Jonson  Jonson 

Beech-Nut 

Pampers 

Q-Tips 

Vaseline 

Snuggle 
Drypers Diaspers 

All laundry  

  etergent & Dove 

Ukrop`s Sponors Maker  

ñBaby Buckò 
$10 $100 

Ukrop`s 
Valued Customer 
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P ᾍ 

 ὖ 2005  

 

Ṑ  Ƽ ἭǵɏɁȯɶȶӓǜȓǦ ὖѝ ȻɓɆǶƲɅȵɩѝ Ʋ̿ ѝ ǵ̀ǲƲ Ἥǵ ӓǜȓǦ᷂Ḣȱɶɇ  

     ǋǦ᷂ᶫ Ḹ Ʋǰǚȉʝ ǯǋǪǦ ǟǮƲ ὖ Ḹѝ ǵ ǲǽǫǒǪǭǋǦ ȉǉȑȅǞǦƳ 

     ǞǒǞǱǓȐƾ ὖǓר ǵẅ ǲ Ǒȇǫǯ ɑɶɩș ЊǞǦƿǯǋǪǦƲ˹ǮǶ ǱɅɶȽȤȥȠ 

     ɍȤȷǵ ὖ Ḹѝ ǵ֯ șר ǋǦǯǔƲ ǔȅǞǦƳƾ ǒȐ ƿǯ ǪǦǯǚȔǮǠƳ 

     ƾɗɑɶȭɧɔƿƾɭȢɱȭɧɔƿǯǶ ǱȒǤǵ ר ὖǵɧȢɓȷȽȢɩǵʝ ǓƲ ǵʴǲ ȋǒǲ ǒȚ 

     ǮǔȅǞǦƳƾ Ǔ̲ș ǪǦǒ ƿǮǶǱǖƾ Ǔ̲ ǪǦǵǒ ƿǯǋǪǦ ǓⅎǓǪǦדǋǮǞǦƽ 

Ȥ  ƼǤǍǮǠƳ ֒Ʋ ǲ ǏǱǋ ǵᵩẺȋ ҲƲ ȵɶɱ Ʋ ǵ ▀Ǳ ǮǞǒȢɟɶȶǮǔǱ 

     ǒǪǦȖǘǮǠƳƾ ǑȇǫǯɭȢɱƿǵ Ǳ ǶƲ ὖǵ ɅɶȽƲԀǨɪȵɶɆǒȐǶ ɵᵩẺɵװ  ͔

     Ι ǒȐǖȒɧȢɓȷȽȢɩɵ ҲǓ όǮǔȒǯǋǪǦ֯ ˔șר ǜǢȒȉǵǧǪǦǯדǋȅǠƳ 

     ƾ̲ș ǪǦǒ ƿǶ ֒ǵɅɶȽѝ ǮǠǓƲƾ̲ ǪǦǵǒ ƿǵ ḸǶƲǉǋȅǋǱ ǮǶǱǖƲ ἶ 

     Ǳ ǿǵɜɶȯɄȡɱȮǵ ș ǖ ǱȢɱɄɨȶȥɱȷ Ḹ ǱǵǮǠƽ 

Ṑ  Ƽ Ẏǵⅎ̝ף ǮǉȒ ǵɜɶȯɄȡɱȮ ̝ǮǶƾ˲ǵ ǫ͔Ι ǓǤǵ˲ǵɧȢɓȷȽȢɩș◐  

     ǞƲǤǵɧȢɓȷȽȢɩǲȏǪǭ ЊᵀᴜǓ ȅȒƿǯ ǪǭǋȅǠƳ ǒǲ̭͔ ǧǘǮǶᵀᴜǶṸȓȅǢȚƳ 

     ǵֿכἧȉǤǵ ǵ ǋǦȶɶɱȸș2ʠЛǮ ЊǞǭǔȅǞǦƳ Ƕɤɉȭɫǵ ЛƳȅǜǲ ̈ǵ 

     ₴ǯ ̈ǵ ₴ǯǵ͔Ι ǵ⁪ǮǉȑƲǑ˛ǋǲ˧ ǞǭῂǖǱǰ ǏȐȓǱǋʫ ǓǉȑȅǠƽ  

Ȥ  Ƽ ǲ ǏǷᾛṸ ζǮǶƲ ɅɶȽƲԀǨɪȵɶɆɅɶȽǵᵀᴜǒȐΉƵǵ ὖǵɧȢɓȷȽȢɩƲ ҲƲ 

     ɫȢɢɩɄȡ ș όǮǔȒȖǘǮǠƳẎ ǜȚǶɄȷȱ ǵƾScoring  Points ƿșƾɄȷȱ ὖɫȢɢɩɄȡ 

     ƿǲ ɵ ʹǜȓǦǒȐǤǵ ǶǛ ǜȓǭǋȒǮǞȎǍ   

     ƾYou  are  What  you  eat ƿǯ Ǎ Ǯ ǜȓǭǋǦǯדǋȅǠƽ 

Ṑ  ƼὕǶǉǵ Ƕₒᶮἧặ Ʋ ǵ♬ Ǳ ʴș ȈǭɚɧɱɄȡȠǮǵ ̸ ǧǪǦǵǮǠǓƲ ₡ǲ Ǟȅ 

     ǞǭƲї ǏǯǞǭǶ70 ǖȐǋǮ꜡+ǦȒȉǵǓǉȑȅǞǦƳ 
     ƾRolling  Stone ƿǱȚǭӴ ǓїǭǔǭƼ ǓȒ ƽǯ ǞȅǞǦǓƲ♥ǒȐѝ ȻɓɆǵᶭ ׀ ǵ ǫǯ  
     ǪǭƲּצǡǒǞǋדǋșǞǭǋȅǠƳ    

     ˹ Ǐǭ ȅǠǯ ὖǵɧȢɓȷȽȢɩǯǒɫȢɢɩɄȡǯǒ ǲ ǏǡƲ ὑʥ ǵȉǵșɅɶȽȤȥȠɍȤȷ 

     ǲ ǞǦ ɅɶȽșѝ ǞƲ όș ȑ Ǟǭ Ǐș ȈǭǋǖɄȷȱ ǵȷȽɁɓǵ ǵ ǮǞǦƳƽ 

Ȥ  Ƽɗɑɶ ᴜș ЊǞǦǒȐˎ℗ЃǓǋȒɵɵǯǋǪǦӴ ǱȉǵǮǶǱǒǪǦǮǞȎǍ  

     ʝ ȱɱɒɣɶȽǓ ǯǠȒѝ ș ΙӓǞƲ ș ̓Ǟǭ ἶ ǲ ǞǭǋǖɕɫȹȷǮǠǒȐɵ 

     ȅǜǲ ǵ ̸ ǵ ǲ ὖǵǉȐȍȒɅɶȽșɪɠɱș ȑǫǖǠȏǍǲѝ ǠȒȏǍǱ̸ ǮǠƽ 

Ṑ  ƼǑǪǞȊȒ ȑǮǠƳᵀᴜDNA ǯǋǪǭᵀᴜǤǵȉǵǓ ǪǭǋȒ șר ὖǵɧȢɓȷȽȢɩѩǲβ∆ⱷׄƲ  ̭

     ͔ ⱷׄƲ͛ѫⱷׄ ǵ Ǯ ΙӓǞǭǋȒȖǘǮǠƳ ʠ ǵᵀᴜșǤǵ ǲ ὑǞǭƲɪȵɶɆɅɶȽǒȐƾ 

     You  are  What  you  eat ƿ ǉǱǦǵɧȢɓȷȽȢɩǓѝǒȒ ǠȒȖǘǮǠƳ 

     ǲɧȢɓȷɄɶȶɅɶȽƲ ɅɶȽșȉқװǞǦȭɧȷȽɶѝ ǒȐƲ ǲЕ̱ Ǳ ὖɕɫɓȟȢɩ ὖ 

     șᾚǔїǞƲↄ ǵᴜ Ǐǵ ᵎȋDMǲȏȒ ͝Ǯҧ șʣǙǭǋȅǠƳ 

     ǤȓȐșɑȶɋȷ᾽ ǲ ǞƲ ȋɋɁɆȷɶɏɶƲɠɎȢɩǯǋǪǦ ǿǵ їșǞǭƲƾȍȑǒǛǒȐ 

     ṓḹȅǮɵɵƿǯǋǪǦǯǚȔǲ Ȇ ȚǮƲȩȷɆɜɶɵȵȥȠș ǞǭǋȒỡһǶǠǛǋǮǠǴƳ 

     ȅǜǲƾ ὖǵʝ ǵɫȢɢɩɄȡǵ ♬ƿǤǵȉǵǵὕ ǓǤǚǲǶǉȑȅǞǦƳ 

     ₴ǲȤɩɓǜȚǲɄȷȱ ǵ Ƕ̀ ǯ̲Ǔ Ǎǵǒ ǯǑ ǔǞǦǯǚȔʝ ƾɕɁȵɣɵɜɶȯ 

     ɄȡɱȮǧƿǯ ǏȐȓȅǞǦǓƲȏǍȋǖǤǵ  ǓѝǒȑȅǞǦƽװ

Ȥ  Ƽ ǶḨ ǲǶϮ ὖǵ Ǳ ↄș͝Ǡǚǯǲʺ Ǔ ǒȓǭǋȅǞǦƳↄǲ╠ǔὫǢȒǯ Ǎ  ǮǶװ

     ƾɕɩɵɜɶȯɄȡɱȮƿǮǠǓƲǤȓǧǘǮǶǋǡȓ Њ ǵׄʣǲǶ ǓїǭǔȅǠƳ 

     ǱȒ Њ ǵȠɁɕǵ ǲǶƲΉƵǵ ὖǵ ǪǭǋȒ ᷀ɉɶȸș ᷀ӓǜǢȒⱳ ǓǉȑȅǠƳ 

     ɧȢɓȷȽȢɩȋ Ҳș ǞƲ ֒ǵ ῂ ǯȉ̂ǔֻȖǢǱǓȐƲǚǵɕɫɓȟȢɩǵ ὖǱȐǷǚǵ 

     ȏǍǱᵀᴜșᵗȚǮ ЊǠȒǶǡǧɵɵǯ ǪǦ◐Ǯ ḌƲԀǨƾɕɁȵɣɵɜɶȯɄȡɱȮƿǓї ȒǵǮǠƳ 

     ֒ƲɜȷɵɜɶȯɄȡɱȮǵʫ Ǯⅎףɵὗ̟ɵὁ Ʋ Ǟ̂ǘ Ǳ  ǋǓǉǪǦƾɕɁȵɣɵɜɶȯɄֻװ

     ȡɱȮƿǯǶ ǋǓֻװ ǱȑȅǠƳ 

     ᷀ɉɶȸǲᾍꜘǞǭǵ ḌǯǋǍǚǯǮǶƲẎ ǜȚǵ Ǯ ǍƾȻɨɣɶȵɥɱɵɑȶɋȷƿǯֿǟ  װ

     ֻǋǓǉȒǮǞȎǍƽ 
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Ṑ  Ƽ ǵ ǮǶƾɧȢɓȷȽȢɩɵɜɶȯɄȡɱȮƿșʴⱲǲƲƾɘɩȻɈɵɜɶȯɄȡɱȮƿƾȵɥɁɏɶɵɜɶ 

     ȯɄȡɱȮƿ Ǔ Ƶǯ ḹǞǭǋȅǠǓƲ ǵ ǯά Ǯ ǢǷƲȂȃֿǟȉǵǯ ǏǭǋȅǠƳ 

     ὕǶƾɧȢɓȷȽȢɩɵɜɶȯɄȡɱȮƿǲǫǋǭǶ̀ǵ ǮȉƲȉǪǯ ǖǒȐǵ֝ȑ ȆǓǉȑȅǞǦƽ 

Ȥ  Ƽ͈ǏǷǰǵ Ǳ ǮǠǒ ƽ 

Ṑ  Ƽ ↄƲǯǋǍȏȑ ↄȠɏɪɩ ǮǠƳ ↄǮǶǤȓȅǮȹɶȽɶṸḹƲɔɧȤȷṸḹƲ Ṳ Ṹḹ ǵ 

     ȏǍǲƲᵀᴜǵ ѩǵṸḹ ǲǱǪǭǋȅǞǦƳ ₴̈ӭǷƲԀǨ ȆǦǋǱ ǵʫ̈ǓẎһ ̝ǲ 

     ǺїǞǦ ǮǠǓƲɪɈȤɱ ǓȩȶɣȠɩǮƾȵɱɕɩɧȢɓƿǯ Ǎɔɧɱɇ׀ș᾽ ǞǦǵǮǠƳ 

     ΈβǯǋǪǦ► ǵ ͺϮș ǞƲṸḹǶȱɶɈɶǲẀӓǞǭɏɱɂƲȹɶȽɶƲȵɡɂ ǵ ǱȒ ǵ 

     ᵀᴜșƲǹǯǫǵȱɱȹɕɆǮ ǲᴜ ǏǞƲɧȢɓȷȽȢɩǵ ǯ ǪǦǚǯǮǶ ǮǞǦƽ 

Ȥ  ƼǱȒȂǰƳ ǵ ↓ ǮǞǦǴƳ˲Ƶȉ̵ ǓїǭǔǭǑǞȊȓǲȉׄǖȏǍǲǱǪǭǔǦǵǮǞȎǍƳ 

     ► ǵ ᶮȉ ↄǵⱥ ǯǋǍǚǯǮɉɣɶɦɶȭǵɔɩɶɝɱȮɅɶɩ ↄǶYES Young  East  Sider  

     ǯǒǵƲ ʝȱɱȹɕɆʤǮǵɧȢɓȷȽȢɩǵ șǞǭǋȅǞǦǴƳǤǵ♥ẉǖǵɔɧɱɇǓїǭǔȅǞǦ 

     ǓƲǤȓȐȠɏɪɩɔɧɱɇǶɧȢɓȷȽȢɩș ǖїǞǭǋǦǯדǋȅǠƽ 

Ṑ  ƼǤǍǮǠǴƳ ȉ► Ƕ˿˗ʴⱲǮƲ Ȓ ȉ ǍȉǵȉȷɶɂɵȨɱɨɶǮǞǦǒȐɵɵƳ 

    ƾȵɱɕɩɧȢɓƿǓ ǯǱǪǭȩȶɣȠɩȤȥȠǯǋǍǒƲⅎǖɓȟɁȵɥɱǓ ֗ǞǦǯדǋȅǠƳ 

     ặר ɓȟɁȵɥɱǯǞǭǶǤȓ̊ѼǲƾɭɱȳȩỦƿǯǒϼ ǞǭǋȒȉǵǓǉǪǦȏǍǮǠǓǮɵɵɵƽ 

Ȥ  Ƽ ǵ ↓ ǲȏȒ ǱȍǯȑǓƲɑȶɋȷȨɱɨɶǵ ǒȐƲ ǵ ѝǵ ș ǫȈȒ̵ ǓǮǭ 

     ǦǵǮǞȎǍƳɜȸɫɶǮǋǏǷʣ̬ǵ ǮǉȒƾᾗ ƿƲƾ ⁫ὕ ƿǮƲΉ˲Ή˲ǵ͔Ι ș  

     ǠȽȢɝɱȮǧǪǦǵǮǞȎǍƳƾʝϤ ʴ ƿǵɧȢɓȷȽȢɩǒȐǵӰ ǮǠǴƽ 

Ṑ  ƼǑǪǞȊȒ ȑƲΉƵ˲ǵ͔Ι ǵ ǋǓїȅǠǒȐƲẎ ⅎ̈ף ↄǮȉƾẎ ƿǒȐƾѝ ƿǯ Ǎ ș̓ǋƲ 

     ǲƾ ˲ ƿǓƾ ˲ ǲƿƲ ǲǶƾ ˲ ƿǯǋǍ ș ȆїǞȅǞǦƽ 

Ȥ  Ƽƾ ˲ ƿǮǠǒ ǋ ǮǠƽ 

Ṑ  Ƽ ǶɔɧɱɇȷɶɂǲǚǧȖǪǭǋǭȉƲὤǮǶȶɶɱȸƲǦȅǲ ǵ Ǩ ǋȻɎș ȀȒǯ ǪǦ ҲǮǠƽ 

Ȥ  ƼǤȓǶ ǋ ǮǠǴƳ ѝǵ͔Ι ƲԀǨ ȋᵩẺװ ǲǶ ʴ ǶǞǭȉƲ̀Ƕ ȖǱǋǯǋǪǦɧȢɓȷ 

     ȽȢɩǮǠȏǴƳ ὖϑǯǞǭ ♬῁ѩѝ șǞǭȉƲ₳᷈ΙǯǞǭǵ ǲǶ֛ȈȐȓǱǋ ҲǮǠǴƽ 

Ṑ  ƼǤǵ ȓǓ Ǯ ǮǔȅǠƳ ₴ѼǶȽɎȱǵ ǵȠȢɄɞǶ ǮǞǦƳ ᷀Ʋ ̊ʣȉǵ 

     ȠȢɄɞǮƲ ȉẎḌǲǱȑȅǞǦƳȱɶɧǵ ȉǤǍǮǞȎǍƳ ǧǘǵ ȱɶɐɶȋǑ ǓЊǪǭǦȑ 

     ǞǭɵɵƳ ǵ ǵɉɶȸǶ Ǟ ǘǭǔȅǞǦƽ  

Ȥ  ƼɓȟɁȵɥɱǵɉɶȸȉ ǞǭǋǖȖǘǮǠǴ  ɜȷǒȐɏɶȻɈɩǲɵɵɵƽ 

Ṑ  ƼǑǪǞȊȒǯǑȑǮǠƳ ₴̈ǵᾐ ↄǶ ↄֿ ǲ ѩɜɶȿɡɱȾȢȶɱȮǮṸȓ ș ֗ǞƲẎ ǲ Ṹ 

     ǠȒ◐ ǮǞǦƳǞǒǞǱǓȐṸȓ ǶǠǗֿ ӓ ˕ǲ ȑȅǠǒȐǤȓȐ Ḍᾐ ↄǶɎɔɩșṑǲ  

     ְǒȐ֒ȑȅǞǦƳ 

     ǤȓȐɜȷɵɓȟɁȵɥɱǲ̈ȖǪǭҘșǫǘǭǔǦǵǓɧȢɓȷȽȢɩș ǞǦᾐ ↄǮǠƳ 

     ɓȟɁȵɥɱǵḹֻǲǶǛἭ ǵ ȑƲ ȑǵ ǒȐ ֗ȅǮƾȢɌɗɶȽ ᴁ ƿƾȠɶɨȠȾɕȽɶƿƾɔ 

     ɨɁȶɒɶɕɩƿƾɓȧɫȠɶȸƿƾɪȢɆɓȧɫȠɶȸƿƾȠȢȻɪȢɄɁɇƿǲѝǒȓȅǠǓƲǉȒẎ ȹɪȭ 

     ɆȵɥɁɕǵɆɁɕǶ ǲѝǘǭƲ ǵᴜ Ǐșʣ̬ ǵ ὖ῁ǲ ȑ ȚǮǋȅǠƳ 

     ƾ Ƶǵ Ƕ ̈ǵẀӓǲ ₡ǲ ǖ Ǭǖ˲Ƶș ὖǯǞǭǋȒ ǮǠƿǯ ȑƲ ǲƾ ɓȟɁȵɥɱǯǋǍ  

     ɠɌș Ǟǭ ӓƲɧȢɓȷȽȢɩș̟ǏǦǋƿǯǋǪǦ ꜠șȉǦȓǭǋȅǠƽ 

Ȥ  Ƽ ǵᾐ ↄǵȏǍǲ ș ǪǦȑǶǞǱǋȖǘǮǠǴƽ 

Ṑ  ƼǤǍǮǠƳǤǵɆɁɕǶ Ʋ ǵ῁ǵȂǍǓǤǵ ΊǵɜɶȯɁɆɚɨɣɶɞǓǉȒǓƲƾ ƿș Ǎ˗ 

     ̱Ǔ ǲ̀ ǯǵ⁪ѩӓǓ ȅȑƲ ǵᾐ ↄǯǞǭǵ ǯǱȒǯ ǪǭǋȅǠƳ 

     ǤȓǒȐ Ǔ ǵ Ѹǯ ǋȅǠǒɵɵ ᷀ǵᾐ ↄǶ Ǯ ↄ ș ǏǦ Ǯ̲Ȑǒǵ ᵣǵṢǲǽ 

     ǫǒȒǯǋǪǦ ѸǓǉȒȏǍǮǠƳᾐ ↄǯǞǭǵ⁪ѩӓǯƲ ẎǲȏȒ₁ ӓǵɎɧɱȷǮǞȎǍǒ ƽ 

Ȥ  ƼɧȢɓȷȽȢɩǵ Ȇș ǏǷƲ► ᾍ ǯǠȒ Ȇὖ ȉ ǓᾛǜǖǱȑȅǠǒȐɵɵɵ 

     ɦɶɫɁɏǵ ɔɧɱɇᾐ ↄǓǤǵ ǋ͈ǮǶǉȑȅǢȚǒɵɵɵƽ 

 

          

 

  



 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 



P ᾍ 

 2011  

 

Ȥ  Ƽ ᴜ ǮǶǰǵȏǍǱ֝ȑ ȆǮǠǒ ƽ 

Ṑ  Ƽ ǵɟɶȩɶȉ ɉɶȸǵѝ ӓǲֻȖǢǭɜɶȯɄȡɱȮșẀǏǭǔǭǋȅǠƳ 

     ƾɧȢɓȷȽȢɩɵɜɶȯɄȡɱȮƿșⱷׄǞǭ ҚǞǭǋȒ̔ ȉẉǖїǭǔǭǋȅǠƽ 

Ȥ  ƼȂǍƳЕ̱ Ǳ˗͈ǶǉȑȅǠǒ ƽ 

Ṑ  Ƽ͈ǏǷǉȒɟɶȩɶǮǶ ǞǋɛɄɆȷɈɁȭș ǠȒǵǲ ὖǵɧȢɓȷȽȢɩș ǲ ὑǞȅǞǦƳ 

     Кǵ̝ ǲҽȈȒ₴ ♥ӭǵ ặרƲ Кɭɱɩɶɞ̮ȅǋƲɕȿβ∆ⱷׄƲᵩẺǶǉǪǜȑ ɵɵ 

     ₒὁǞǭȵɡɭɶș ǺƲίȒȅǮǵǹǯ șẺǔǱTV,DVD ǮȆǱǓȐƲǨȎǪǯ ǋǦᾛ șϹǦǠ ǵ 

     ɛɄɆȷɈɁȭ ɵ̭ȩɫɨɶ șǫȅȆǦǋɵɵɵɵǯ ǪǦ ὖϑǮǠƽ 

Ȥ  Ƽἧ͑ȋἶ Ʋὤ Ƕ ẆǮǠǒ ƽ 

Ṑ  ƼǤǍǮǠƳǤǵǦȈ ṸǶǤǵȽɶȰɁɆ ὖǓ ǖ ȓȒȱɱɑɉǧǘǮ ǋƲ͔ ȉ Лǯἶ ǲǶ  

     ǲȉ͔ ǲȉʥ ǵїȒȉǵǮǞǦǓƲ ₡ǱɐɁɆᵀᴜǲǱȑȅǞǦƳᾐ ȉї ǭǋȅǠƽ 

Ȥ  ƼǱȒȂǰƳȷɶɏɶƲ ↄ Ǯ ȖǢȔǯ ǪǦ ǶїǱǒǪǦǵǮǠǒ ƽ 

Ṑ  ƼїǦȏǍǮǠǓƲȷɶɏɶׄǘǶѩǲǤǵ Ίǵὦ ǵЊǪǦ ЊȑșїǞǭǋȅǠƽ 

Ȥ  Ƽ̀ǵɟɶȩɶȉֿǟǮǠǒ ƽ 

Ṑ  ƼǤǍǮǠǴƳ ֒˲ ᵀᴜǶȷɶɏɶǵ Ẻǵȿɧȵᵀ ǯǞǭ ȖȓǭƲɔɧɱɇ͔Ιș ǜȓǦȯɶȷǓẉ 

     ǒǪǦǵǮǠǓƲ ˹ǮǶ ὖǵȽɶȰɁɆș ǲǞǱǓȐ Ṹȿɡɋɩș ǞƲᾛṸↄǵƾ ѩƿȋƲ  

     ǵѩȿɡɋɩǵѫ ș ǲ ǞǭǋȒȏǍǮǠƳᵀᴜǲȏǪǭǶϼȂǰǵȏǍǲȱɱɑɉᾐ ǯǒƲ  

     ЛȵɥɁɕᾐ ǯ ᵀᴜӓǠȒǯǒƲ ↄǠȒ ὖɕɫɓȟȢɩǲֻȖǢǦᵀᴜ ǲẀǏǦȑǞǭǋȅǠƽ  

Ȥ  ƼǱȒȂǰƳԄṸȑ ǮǶẼ̲ǮǠǒ ƽ 

Ṑ  Ƽ ȉ ȚǮǋǭƲɧȢɓȷȽȢɩș ǲ ǨїǞǭǋȒǵǶʢ ᴜ ɵ ǮǞȎǍƳ 

     ₴ѼȏȑɆɁɕǓɨɶȾɶȵɁɕșǯǪǭƾ ʫ ḌԄǲ ȈȐȓȒǵǶȷɶɏɶȋɟɶȩɶșʣᶥȒɜɶȯ 

     ɄȡɱȮ ǮǉȒƿǯǞƲƾɧȢɓȷȽȢɩɵɜɶȯɄȡɱȮƿǵὕ ș ȈǭǋȅǠƳ 

     ȷȽȢɩǯǋǍǚǯǮ ǫǲѝǘǦ ὖȢɟɶȶș ǨїǞǭǋȅǠƽ 

Ȥ  Ƽ′ʣɵ′ʤǵʴ ǲ̬ ǠȒȖǘǮǠǴƳ ǲ ǞǭǶ ǒȐ ⱲǱ֝ȑ ȆșǜȓǭǔǦȏǍǮǠǴƽ 

Ṑ  Ƽʢ ᴜ ǶԄǵ̔ ǯǞǭǶ ȉ ⱲǲƲʩǫ ǲ֝ȑ ȚǮǔǦ̔ ǵ1ǫǲǉǙȐȓȒǮǞȎǍƳ 

     πʤǲǶ ǵȱɱȳɩ̝ ș ǞǭƲẉǖǵ̔ ǯ֝ȑ Ȇș ǢǭǔȅǞǦǒȐɵɵɵɵƽ 

Ȥ  Ƽ Ҳǵ ǶẼ̲ǮǠǒ ɵƽ 

Ṑ  Ƽ ꜠ǱǓȐ Ǟǋǚǯș Ȓ ḹǲǉȑȅǢȚǵǮɵɵƳ 

     ֪ƲᾛṸ̔ ζǓ ɵ ♬Ǟǭ ȐǓʺᾚǞǭǋǒǱǋǯƲԄζǵ ᶥȑǲǱȒ˗Ǔ ꜠ǜȓȅǠƳ 

     ǵ̔ ǵḹֻƲẀӓǯ ǍǚǯǲᾍǞǭǶ ₡ǲɏɭɶǓⱳ ǯǱȑȅǠǒȐɵɵɵ 

     ֕Ʋ ǵ ֗ǲȏǪǭԄ̝ ǲᾍǠȒ ǦǱ ͝ ǓᾛṸ ζǒȐ ȈȐȓǭǋȒǯ ǪǦ˗ ȉǉǪǭ 

     ʴḬԄȋⅎ̈ף ↄ ȉ Ƶǯү▌ǢǝȒș♬ǱǖǱǪǭǋȒȏǍǮǠƽ 

Ȥ  ƼǤȓ̊ẆǮǶẼ̲ǮǠǒ ƽ 

Ṑ  Ƽ ᴜ ǯӣ ᴜ ǵʴ ǲǱȒǵǮǠǓƲ ǵ ǵʴ ₴ ῁Ƕ ₡ǲ ѝǵβ∆ɵ ὦǲᾍǞǭ ǋ  

     Ⱳș ǪǭǋȒǦȈƲ ǲ̈ ǜȓȒβ∆ ᴜɟɶȩɶǶƲ ǵ ǞǋȿɡɋɩǮᾍꜘǞǭǋȅǠƳ 

     Ẏ ɟɶȩɶǮǶβ∆ ᴜȋȳɕɨɟɱɆș ἭǵᾛṸↄȿɡɋɩǮǶǱǖƲ ǵ ǦǱȿɡɋɩǮ 

     ΉƵǵ ὖǯǵ ͜ǫǖȑș Țǲ ǪǭǋȅǠƳ ǓẎǔǋᵀᴜר ǮǠǴƽ 

Ȥ  Ƽ ᶮǮȉǤǍǮǠǓȳɕɨɟɱɆ ǵ ᵀᴜ β∆ɵ ὦɵȯȠᵀᴜ ǶƲᵂ ḌᵀᴜǮǠǒȐƲᵀᴜǵ 

     ɵҧ ɵҧ ǵ Ƕ ȋɄɪɑǮɑȶɣȠɩǲ ǏȒ Ǔҧ ǮǠǴƳ 

     β∆ɵ ὦɵ ₡ǵȯȠ ǵᵂ ș ǏȒ ὖǶɧȢɓȷȽȢɩ ̱ȉẎǔǱѰ ș֞ǘǭǋȅǠǞƲǤȓȐǵ  T

     ᴜǶΙ╠ǔ ˕ȉᾜǱǖƲʩǫɨɒɶȽɶǲǱȒ ȉ ǋǮǠǒȐɟɶȩɶȉҘșЊȓǭǖȒǶǡǮǠƳ 

     ɟɶȩɶ ̱ȉƾɧȢɓȷȽȢɩɵɜɶȯɄȡɱȮƿș ӓǜǢǭǋǖǯדǋȅǠƽ 
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Ȥ  ƼǤǵ̀ǵҲǔǶẼ̲ǮǠǒ ƽ 

Ṑ  ƼȤɩɓǜȚƳ ǵ ᾶǜȚǵↄ șǛ ǲǱǪǦǚǯǓǉȑȅǠǒ ặר ǮǉǼȓ ǪǭǋȅǠƳ 

     ƲȨɁȶƲȤȡȸƲɌɱɌƲᾛ ȠȰɍƲɠȠ Ʋ Ǔ ǏǦǧǘǮ ș ǏȒ Ǔї ǜȓǭǋȅǠƳ 

     ǚȓȐǶЋǭ ǋặרǵƾɧȢɓȷȽȢɩɵɜɶȯɄȡɱȮƿ ǵКὦǮǠƽ 

Ȥ  ƼǠǛǋ ǮǠǴƳƽ 

Ṑ  Ƽ Ƕ Ѡ ǮǤȓǥȓ ʠ Ӵ̬ǮǞǦǓƲ ᷀ǮǶǤȓǥȓ ʠ ǮƲ ǲ ǦǱặׄרǘǵ  

     Ǔ Ƶǯї ǜȓ ǘǭǋȅǠƳї ʥ ǯ ȖȓǭǋȒʴǮ Ǳ ǧǯדǋȅǠǓɵɵɵƽ 

Ȥ  Ƽ Ǯȉֿ ǱϊׄǶǉȑȅǞǦǴƳʝ ǵɧȢɓȷȽȢɩǵ ǮǉȑƲ ȓȋВ ș ǖ˲ƵǓ ǮǞȎǍƽ 

Ṑ  Ƽї ̊ẆǮȉẉǖ ȐȓȅǠƳȱɱɑɉǵɫɶȻɱǮǠǓ ₡ȽȢɕǵ̀ǲɧȢɓȷȽȢɩǲǉȖǢǭƲ ǯ 

     β∆ǵƾɈȿɣɧɩɫɶȻɱƿƲȵɉȠׄǘǵƾɫɶȻɱɕɧȷƿƲ ȱɱɑɉǵƾɫɶȻɱȷɆȠ ƿƲ 

     ἧ ǭꜘ ǵƾɍɁɒɶɫɶȻɱƿ ș᾽ ǞǭǋȅǠƳ ǲ ǵɆɁɕǶƾɛȢɱɆȩɶɇǯ ʫ̈ ȵȷɄɞ 

     ș ǞǭƲΉƵǵↄ ǲ ȐȓȒǑὖ ǵɉɶȸșϹǦǠᵀᴜǵᴜ Ǐșὕ ǠȒƿǯǞǭǋȅǠƽ 

Ȥ  Ƽ͈ǵƾɛɱȽȩɶɇƿǲȏȒɫȢɢɩɄȡɵɜɶȯɄȡɱȮǵ᾽ ǮǠǴƳƽ 

Ṑ  Ƽ ֒ɆɦȽ Ҳ ǶƲ ♬῁ǲȏǪǭˆ șɧɱȭѩǲ ǪǭǋȅǞǦƳʤǒȐɏɔɨȩƲȩɫɶɧƲȱɫɈƲ 

     ǤǞǭ ʣ̬ǶȭɧȤɱǮ ȉƾǋǫǒǶ ǋȭɧȤɱƿǮǞǦƳ► ǵ Ƕ ↓ ʤǮǉȑƲ₴Қ⅜ѦḌ 

     ̱ ǮǞǦǵǮƲɜɶȯɄȡɱȮȉƾʣ̬ ƿș ǲ ǨїǞǦȉǵǮǞǦƳ 

     ǞǒǞǱǓȐ ǮǶ ǋặרǵɧȢɓȷȽȢɩǲֻȖǢǭɑɁɂȋɏɁȻșƲ Ẻǔǵ ♬ ǲǶɪȭȳȷ 

     ș᾽ ǞƲȱɱȵȥɩȶȥ Ǒǋǭ ǵǉȒɧȢɓȷȽȢɩǤǵȉǵș ǠȒȱɱȹɕɆș ǞǭǋȅǠƳ 

     ֕̑ẏḫǮǶ ǯǒWiiǵ ṸǲᾍǞǭǶƾ ǵ ǞǋɧȢɓȷȽȢɩ Ǔї ȓǷ ǧ ֗ǵ̵᷂ǓǉȒƿ 

     ǯǞǭ Ṹș̤ǷǞǭǋȅǠƳֿ Ƕȉǯȉǯ ȋɆɧɱɕǵɟɶȩɶƲԀǨὤ ǯǒ̎ Ǯ ǞȇȰɶɞș  

     ǪǭǔǦDNA ǓǉȑȅǠƳǤǵ ̀ǵɟɶȩɶǵȰɶɞ ǶΉ˲ɤɶȷǮǠǓƲֿ ǵȰɶɞǶὤ Ʋ̎ Ǯ 

     Ǟȇǯ ǪǦȱɱȹɕɆǓǉȑƲ ƲȾȢȦɁɆƲ̱ Ʋ Ἤ ὑ ǵȻɓɆșϹὕǜǢǭǋȅǠ 

     Ȱɶɞ Ǥǵȉǵǵ ṸǮǶǱǖƲɧȢɓȷȽȢɩ Ǔʫ ʴǮ֞ǘЊȓȐȓǭǋȒǵǮǞȎǍƽ  

Ȥ  Ƽ ǒǲSONY ƲMSǵȰɶɞ ǯ Ȁǭὤ ǮɵɵǯǋǪǦɧȢɓȷȽȢɩǵѝ ș ǞǭǋȅǠǴƳ 

     ᾜ₴ǵɖɑɶǱȰɶɞẺǔǯǋǪǦʝ ǵѝ ǮǶǱǖƲɜɶȯɁɆșҍ ǠȒỡһǓ ȐǞǋǮǠǴ 

     ȠɁɕɩ ǵ PodƲ PadƲ Phone ȉɧȢɓȷȽȢɩǤǵȉǵșẀǏȒȱɱȹɕɆ ǮǠǴƽ 

Ṑ  ƼǉǯƲ ǞǱǘȓǷǋǘǱǋǵǶNet ǮǠƳAMAZON ǵɨȱɟɱɇǲ̈ ǜȓȒȏǍǲ ὖǵ  

     ҲǒȐǤǵƾɧȢɓȷȽȢɩƿșҊȑїǞǭƲ ǒȐ ᴜƲὤ ǲɧȢɱɵɫɑɱȮǞǭʫ Ẏǵᴜ Ǐ 

     ș ȒᾛṸ ș ǞǭǋȅǠƳȤȧɩɜɶɆȉ ǞǭǋȒȏǍǮǠǴƳ 

     ᶮКǵ ẏǲǞǭȉ ӧʠ˲ ǵ ὖɅɶȽɗɶȷǮƲΉƵǵ ὖǵɧȢɓȷȽȢɩǲֻȖǢǭѫ Ǜǯ 

     ǲTV ǵⅎףș⁪Ǟ ǏȒǯ ǪǦ Ǟǋⅎף˗ ș ǞǭǋȅǠƳȻɓɆǶ ᶮȦȭȷɘɨȠɱ ǵǨ᷂Ḣѩ 

     ɧȢɓȷȽȢɩɵȹȮɟɱɄɶȵɥɱɅɶȽƼMosaic  Japan ƽș ǞǭȒǤǍǮǠ 

     ᶮǮǶƼ ̝ ῁ƽǲȏǪǭɧȢɓȷȽȢɩǓ ǱȒǤǍǮǠǓƲ ǵḹֻǲǶƼ᷂ḢѩƽǲȏǪǭɧȢɓȷ 

     ȽȢɩǓ ǱȒϊׄǓǉȒǤǍǮǠƽ 

Ȥ  ƼǤǍǮǠǴƳǚȓǒȐǶTV ǯNet ǵ ֻǓ ȚǮǋǖǮǞȎǍƳ ǲȷɜɶɆəɱǤǍǱǪǭǋȒ ǲƲʫ ǵ 

     ὤ ɟɶȩɶǓ ʫ̈ǵTV ǶNet ǯ ǓǪǦPC ǯֻ̱ǞǦȉǵǯǱȒǮǞȎǍƳ 

     ǤǍǱȓǷƲ̔ ζǯǠȓǷȽɶȰɁɆș ȑ ȚǮǵ ͝Ǔ֯ ǯǱȒȖǘǮǠǞƲ ǵ ȉї ȒȖǘǮ 

     ǠǒȐƲɜɶȯɄȡɱȮǵǉȑ ȉȏȑȢɱɅȡɑȶɣȠɩ Ή˲ ǵ  Ǔ▌ǖǱȒǮǞȎǍƽרׄ

Ṑ  Ƽ ǵṢș Ǐǭẉǖǵ ǵ̔ Ǔ ὖǲǫǋǭ ҂ǲ ǏȒȏǍǲǱǪǭǔǭǋȒȏǍǮǠƳ 

     ὖǵ͔Ι ǵẉ ӓǓɧȢɓȷȽȢɩǵẀӓǲǫǱǓȑƲǤȓǓᵀᴜǵ Ʋ Ҳǲ ǓȒǚǯǓ ǜȓ 

     ǭǔǦ ǲדǋȅǠƽ 

Ȥ  ƼɧȢɓȷȽȢɩǯ ǏǷ̈ ǱȉǵǲƾLOHAS ƿǓǉȑȅǠǓƲ ǮǶǋǒǓǮǠǒ ƽ 

Ṑ  Ƽ ǵʺỷǶ ѝǵἧ ǭƲԀǨἧ͑ǵᾓ șʝ ҂ǲ ǏǭǋȅǠǒȐȦȱǲ ǞǭǶ ₡ǲ ⱲǓ▌ǋǮǠƳ 

     I ǜȚǱǰǶɪȶ ǵѹ ș ǲ ȈǭǋȅǠǓƲЋ̱ǮǶ ƲↄǲȏǪǭǶ ̊ʣǵ ↄὖǓ 

     ɜȢɎɁȮș ֓ǞǭǋȒǤǍǮǠƳ 

     ȱȩȱɶɧ ǵƾǋȔǶǠƿǯǋǪǦɝɋɧɩɵȤȧɶȽɶǓ ǲṸȓȅǞǦƳ ὭǶɘɁɆɚɆɩǵ ș 

     ǟǭȦȱƲԀǨ᷂ ǲϮǞǋǯǋǪǦȢɟɶȶǲẉǖǵ ὖǵ͔Ι Ǔ֚ꜘǞǦǵǮǞȎǍƽ 

 

          

 

  



 

 

 

  

 

  

 

 

   

 

 

   

  

 

http://www.cocacola.co.jp/corporate/company/live_positively.html
http://www.suntory.co.jp/softdrink/kuro-oolong/index.html
http://www.kenko.com/product/item/itm_8814490072.html
http://www.kirin.co.jp/brands/kirinzero/index.html
http://www.kenko.com/product/item/itm_8311775072.html
http://www.goo-net.com/php/search/listing_view.php?type=l&stock_id=0901314A20080823W004&client_cd=0901314&areacd=11&baitai=goo&goo_car_id=700090131420080823004&car_cd=10101040
http://www.sharp.co.jp/sunvista/product/by_roof/yosemune/index.html
http://www.sharp.co.jp/sunvista/product/by_roof/hiraita/index.html
http://item.rakuten.co.jp/kyusai-kantou/aojiru-f30-3/
http://products.nisshin-oillio.com/katei/shokuyouyu/kenkouoil/index.php
http://car.jp.msn.com/new/photo.aspx/root=au002/back=au007/article=12464/photo=2/articlepage=/articletype=/?genre=1
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Ṑ  Ƽ ǮǶᾜἧ ӓǓǠǛǋһǋǮ ȚǮǋȅǠƳǤǍǋǍ ȉ ǵʫ̈Ǯ ǵȉ ǵѼǱȚǮǠǓƲɧȢɓ 

     ȷȽȢɩǵẀӓ ǟǭǋȅǠǓɵɵɵɵƽ 

Ȥ  Ƽ ȉǤǍǮǠƳ ӓǲȏǪǭ͔Ι ǶẀȖǪǭǔȅǠǞƲ► ɧȢɓȷȽȢɩȉẀȖǪǭǔȅǠƳ 

     ᶮǮȉ ♥ǵɗɑɶɔɶɜɶǓ ș ǏǭǋȅǠƳ☼ȐǵɧȢɓȷȽȢɩșẎǔǖẀǏȒǵǶἧ͑ǦǨǓ Ǫǭ 

     ǠȒǯǋǍ˗ǮǠƳ 

     ƾEmpty  Nesters ƿƲԀǨἧ͑ǦǨǓ‹ Ǫǭ ǪȄǲǱǪǦ‹ ὤ Ǯ ȐǠ˲ƵǓẉǖї ǞǭǋȒǯǋǍ  ̠

     ǮǠƳẑỷ ˲Ʋ֕ǶӴ ǵʫₑ ǯǱǪǭƲ Ʋ ҲƲ ᵀᴜ ǓẀӓǞȅǠƳ 

     ̝ ǯǋǪǦɑȶɋȷ ̝ǒȐȉ╠ ǠȒȖǘǮǠǒȐ Ҳ ᶪ ˧ ᶪȉ► ȵɣɨɱȭ ᾛ ǠȒǮǞȎǍƳ 

     ǋ ȉ ẆǵẎḌȵɥɁɒɱȮȹɱȽɶǮǶⅎǋ ḹƲↄКș ș Ǫǭ ǔᶥȒǵǶ ȓȅǠƳ 

     ǵ ᶮǮǶ ⁸ẆșП ǞǭƾɧȢɓȷȽȢɩɵȹɱȽɶƿș ǞǭǋȅǠƳ 

     ƾɧȢɓȷȽȢɩɵȹɱȽɶƿǶ̮ὁƲȨɓȡȷƲ ƲəɄɩƲ ș֝ȑ Țǧ ֻ ǮƲֺↄ ǲ  

     ǮǋǘȒ ȉ ǦǞǭǋȅǠƳ ǵ᷂ ⁸ǵᵀↄ ɵЏВ ǵᶭȅȒȦɨȠǵȏǍǱȉǵǮǠǴ 

     ᵀↄ șП ǞǦǚǵȏǍǱ ǲƲ Ƕ ǋ ǧǘǮẆїǠȒǵǮǶǱǖƲƾ ǲїǒǘȒƿǯǋǪǦ 

     Ǯ ↄǞȅǠƳǤȓǲȏǪǭЏᶸǵ ȋ᷂ḢǵȢɗɱɆǵ σ ӓǞǭǋȅǠƽ 

Ṑ  ƼǑǪǞȊȒǯǑȑǮǠƳǚǚ ₴̵ȑƲ᷂ ⁸ǵ ẆǲǶẎ ЋᶮȿȥɶɱǓ⁄ẎȵɥɁɒɱȮȹɱȽɶș̸ȑ 

     ᵀↄ Ƕ∕ȓǭǔǦ ǓǉȑȅǠƳ► ǵ ƵǶ ẆǵẎḌↄǶ ȓȒǯǋǍʥ ș ǪǭǋȅǞǦƳ 

     ǚǚǲǔǭ ǲǯǪǭǵƾɧȢɓȷȽȢɩɵȹɱȽɶƿǲ̧Ǧ Ǭǖȑǵ Ǔ ǮȉїǭǔǦȏǍǮǠƳ 

     ֕Ʋƾ ǑǚǞƿǯ Ǎ ǓǉǪǭƲ᷂Ḫ̇ Ǔ►˗ ș Ǫǭ֝ȑ ȇ˗͈ȉṔǏǭǔǭǋȅǠƽ 

Ȥ  ƼȉǍ1ǫƾEmpty  Nesters ƿǵṔқǮ ǏǱǘȓǷǱȐǱǋǵǶƲ☼Ȑǵ ǵƾɧȢɓȷȽȢɩƿǵẀӓǮǞȎǍƳ 

     1˲ ȐǞƲẑỷ ˲ ȐǞǮǠǒȐƲ► ǵ ǲȉ ǲȉẎǔǖẀӓǞǭƲ♫ ǵ Ẏș ǋǒǘǭǔǦ 

     ȷɶɏɶɜɶȯɁɆǵᾍꜘǮǶ ǓǉȑȅǠƳƽ 

Ṑ  ƼǑǪǞȊȒ ȑ ǵᾜἧ ӓǲȏǪǭ1˲ʫₑƲ2˲ʫₑֻ Ǯ ș ǏǭȅǠǞƲ ֒ǒȐ ǵƾ ʫ 

     ₑƿǯ˚ȖȓǭǔǦẑỷ ˲ǲἧ͑ ˲ǵ4˲ʫₑǶ șўǪǭȅǠǵǮɵɵƳ 

     ǋȦɒȻɶɇǓǉȒǵǮǠǓ ǵ ǮƾǔȎǍǵ ƿǓǉȒǵǮǠǓƲɄȫȷɆǵɪȵɒǵ̲˲Ѽ 

     ǵ ἬǓẀȖǪǦǵǮǠƳ ₴ǵȷȽɶɆ ǲǶ ὤ ˲ѼƲ ₴ǲǶֿ ˲ѼƲǤǞǭ ǲ  

     ₴ǲǶֿ ˲ѼǲǱǪǭǞȅǋȅǞǦƳǮȉẉǖǵᵀᴜǵɏɁȭǵ Ƕ̵ȑẀӓǞǭȅǢȚƽ 

Ȥ  Ƽɜȭɫ ǲ ǭȉʫₑǵ ǓẀȖǪǭǔǦǚǯǓ ǖѝǒȑȅǠǴƳ 

     ᶮǵȷɶɏɶɜɶȯɁɆǮȉᾍꜘșǞǭǔǭȅǠǴƳ ǲɤɶȭɫɁɕȷ ǮǶƾ ɝɶɩɵȻɨɣɶȵɥɱƿ 

     ǯ׀ǬǘǭȹɩɓǮǵᵀ ǵ Ṹʝ ΏǵṸḹǒȐƲᾎֶƲȢȽɨȠɱ ǵᾍ ṸḹșṔȋǞǭǵᾍꜘȋƾDinner   

     for  Two ƿǯǋǪǦ2˲ʫₑׄǘǵ ǵ ș ǖǒȐȋǪǭǋȅǠƳ 

     ɇɫȵɶɪɶɱɵɜɶȯɁɆ ǮȉƾAre  you  Alone? ƿǮ1˲ ȐǞǵ ὖǲǶɏɱǵўȑѝǘȋƲɍɞǵ  

     ǑẺȆǵ Ǯ ͑ǋǦǞȅǠǯǞǭǋȅǠƽ  

Ṑ  ƼǤǍǋǏǷ ǒȐ ǠȒǚǯǲǱǪǦɄȷȱ ȉ ǲ їǞǦ ǲǶƲ ᴜșρǏǦȱɱɑɉƾȦȭȷɕ 

     ɪȷƿǮǞǦƳᾜἧ ӓș ȚǮǵ ὖǵѫ͛רǲ șǫǘǦ ǮǞǦǓƲ˹ǮǶẉǖǵ ǵȱɱɑɉǓǤǵ  

     Ǐ ș֝ȑЊȓǭẀӓǞǭǋȅǠƳ ᵀᴜȉǑ ἧǒȐ ₡ Ǳ ǲȵɓɆǞỒȈǭǋȅǠƽ 

Ȥ  ƼɄȷȱ Ǔ ǞƲᾜἧ ӓǵ ȇ ϼ ᶮǮǶᾛᵀᶷǮǵɑȶɋȷǵȂǍǓ ǋǯѨ ǞǦǵǮǞȎǍƳ 

     ᶮǮȉᾛḌↄǵ᾽ ǮǠǴƳ ♥ ᶮǮǶ ẆǲẎḌↄ șїǠǯ ǍЕֻǲ șѝǘǭȅǠǴƽ 

Ṑ  Ƽ ǵȷɶɏɶǵḹֻƲΉ ǲᾍǞǭǶȱɱɑɉǲ ȀǭᾍꜘǓ ȓǭǋȅǠƽ 

Ȥ  Ƽᾜἧ ӓǮȉǍǹǯǫ ǏǱǘȓǷǱȐǱǋǵǓɋɁɆȷɶɏɶǮǞȎǍƳ Ƕ ǋ ǲ ǖǵǶ ǞȆǮǶ 

     ǱǖǭƲ ǲẀȖǪǭǔȅǠƳ˹ȅǮǶὤ ǵǦȈǲ ǯǋǪǦ̓ᴁ ǓǉȑȅǞǦǓẑỷ ˲Ʋ֕Ƕ ѝ ˲ 

     ǵ ǮǠǒȐ█ȑֻǋȉǱǋǮǞȎǍƳǤǍǠȒǯ ǋ ǲ ǞǭǶɋɁɆȷɶɏɶșѫ ǠȒǵǮǶǱǋǒǯ Ǐ 

     ǭǋȅǠƳ˹ȅǮǵ ǯ ǱȑƲ Ƶǵʫ̈Ƕ ƲȢɱȽɶɋɁɆǲ▌ǋ῁ǮǠǒȐƲ˹♥ל ǲ̤ǺȒ˔  

     ǓǞȅǠƳ˗ὕƲǉǵ ᶮǮȉ ǵɋɁɆȷɶɏɶѫ ǓṔǏǭǋȒǤǍǮǠƳᾣȉɋɁɆȷɶɏɶǧǘșѫ  

     ǠȒǵǮǶǱǖƲↄ ȉѫ ǠȒǯǋǪǦЕֻǲȿɡɋɩș̓ǋѝǘȒ ὖǓ ḹǞǭǔǦȏǍǮǠǴƽ  

 

  



 

Complete Meals 

We carefully combine our ready-to-heat entrées,  

sides and desserts to create a different menu for  

every night of the week.  

Youôll get a complete meal thatôs perfectly packaged 

 and ready for you to take home and enjoy. 

Dinner for Two  
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P ᾍ 

 2011  

 

Ṑ  Ƽ ǵɟɶȩɶȋᾛṸ ǮǶ ǵɜɶȯɄȡɱȮǵ Ȉ֥Ǯ ǪǭǋȒȏǍǮǠƳ 

     ǵΉ˲ Ƕ ϺЛǉȑƲǤǵǍǨ ș6 ̊ʣǓͪ ǠȒǯ ȖȓǭǔȅǞǦƳ 

     ǲᶧḿǵʫ̈ǯ ȖȓȒ ₴ǒȐ ₴ ȅȓǶ ʠș ǏƲ ₴ǒȐǵ ǲȏǪǭ  

     ϺЛș ǏȒ Ǔ ȖȓȒǯǋǍ˗ȉǉǪǭƲ► ȽɶȰɁɆǯǞǭֺ Ǔ˿ ǘǭǔǦǵǮǠǓǤǵ  

     ǰǓʥ ǧǪǦȏǍǮǠƳƽ 

Ȥ  ƼǱȒȂǰƳ ₴ǵɨɶɜɱȵɥɁȭǶ ͜ǱǋǮǠǒ ƽ 

Ṑ  ƼǑǪǞȊȒǯǑȑ ȋʴᶮƲȢɱɇƲɤɶɫ ǵ ͬ ǮȋǘǰǞǦ˲ȉǋǦȏǍǮǠǞƲ₴ ᵂ Ǯᾓ ǿ 

     ǵʥὄǓ ǲɔɪɶȫș ǘǦǵǮǞȎǍƳǤȓ̊ʣǲ ȉᶧḿǵʫ̈Ǯ ₴ǲὑ₴ș ǏȅǞǦǓƲ͔Ι 

     ȋƲɧȢɓȷȽȢɩ ǓƲ˹ȅǮ ѝǓ ǋǭǔǦ ǯǶ Ǎǯ ǪǦ ǟǓǉȑȅǠƳ 

     Е̱ ǲ˚ǏǷ ǵ Ǔὑ₴ǲǱǪǦǯǔƲ Ѽǲȉ Ȑǡ˿˗ȉ╠ Ǟǭ ᾱ Ǳ ᶪ ǮǞǦǓƲ ǵḹ  ֻ

     ǲǶ̝ ȋἧ ǭ ǒȐ ǜȓǦɭȭɭȭǞǦ ǟǮǞǦƳǚȓǒȐẺǔǱ˗ǓǮǔȒǯɵɵɵƽ 

Ȥ  ƼǱȒȂǰƳẎ ǜȚǯ Ƕ ǋǮǠǒȐѝǒȒȏǍǱ ǓǞȅǠƳ ᶮǵ˗ șǑ ǞȅǞȎǍƳ 

     ᶮǮǶ ǵᶧḿǵʫֿ̈ ǲ ₴ǒȐ ₴ȅǮǲ ȅȓǦƾɗɑɶɔɶɜɶƿǶ ʠ˲ȉǋ 

     ȅǠƳ ♥ǵ ᶮǵ ӓș̸ǪǭǔǦʫ̈ǮǠǓǤȔǤȔ ǯ ǪǦ ӓǲЊǪǭǔȅǠƳǤȓ̊Ѽǵ  

     Ƕ ʠ˲ǮƲʫ Ẏּז ȋ ˘ ʫ Ẏ Ʋл ̈ ș ǭǔǦ Њȑǵͪὃ Ǳ˲ƵǮǠƳ 

     ƾɗɑɶɔɶɜɶƿʫ̈Ƕἶ ҲȋɐɁɒɶƲ ̝ǲǑǘȒɨɶȾɶȵɁɕșǯǪǭǔȅǞǦǞƲ˹Ǯȉ  ɲ

     ǲǑǘȒʴⱲǯǱǪǭǋȅǠƳ ȉǤǍǮǠǓ ѝǓ ǯǶǨǪǯȉדǪǭǋȅǢȚƽ 

Ṑ  ƼǤǍǮǠǴƳ Ǯȉ ǯǋǍǯ ̝ǒȐʝ ǔƲⱲ ǯȉǲ▀ ǯǋǍȢɟɶȶǓǉȑȅǠǓЋǖ ǋȅǠ 

     ǴƳ ǵקȑǵֿ₴̈ǵ˲Ƶș ǭȉƲὑ₴♥ǲ ѝǵẺǔǱ˿˗șǞǦȑƲ ɵװ ǲ ǞǦȑƲ ǲЊ 

     Ǫǭ᷂ḢǵǦȈǲϐǋǦȑǞǭ ǔ ǔǯ Ҳ ǲ ș ǪǭǋȒ˲ǓẉǋǮǠǴƳ 

     ѝǵ ǵȢɟɶȶƲ ̝ ▀ ǯǱȒǵǶ ș ǕǦ ȑǒǱɵɵɵǯדǪǭǋȅǠƽ 

Ȥ  Ƽ ᶮȉǤǍǮǠƳ ᶮǵ₳᷈ᾎᴁȉ ₴ǲǶ Ʋ ǵɅɶȽǮǶ ǮǠǒȐƲ ș ǕǱǋǯ 

     ѝǮȉ ǯǞǭǶ ȈǱǋǮǞȎǍǴƳ 

     ǮɨȽȢȠǞǭȉ ₴ ǖȉǉȒǵǮǠǒȐ̵ ǲǞǭǶ ǠǕȅǠǴƳ̝ ҽȈȋἧ ǭǵὈ˓ǯǋǪǦ 

     ṑǵẀӓƲɧȢɓȷɄɶȶǵẀӓǓΉ˲ǵ͔Ι ǲ ǪǦ ǞǋɧȢɓȷȽȢɩș ȆїǞǭǋȒǵǮǞȎǍƳƽ  

Ṑ  Ƽ ǒǲ̝ Ʋἧ ǭǮǶ ѝǵ͔Ι ǮǶǱǖƲʫ ǵ͔Ι ɵ₡ ș ʝǲ ǏǭǵɧȢɓȷȽȢɩșǢǝ 

     Ȓș♬ǱǒǪǦ Ǳ ǓǞȅǠƳὑ₴♥ǶȷɁȩɨǤǵ Ǳ ʝ ǱȉǵǒȐ ǜȓǦ ǓǞȅǠƳ 

     ͈ǏǷὤКȉȏǖ ǍǵǮǠǓƲǚǚ ₴Ʋ ↄǮ ᴜș ǋ ǠȒ˗Ǔ ǰǱǖǱǪǦǯɵɵɵƽ 

Ȥ  Ƽ ȉ ᶮȉ ♥ǵƾɗɑɶɔɶɜɶƿʫ̈Ǔʫǵʴǵ͔Ι ȋɓȟɁȵɥɱ șɨɶɇǞǭǔȅǞǦǓƲɧȢɓȷ 

     Ʉɶȶ ǵẀӓǲȏǪǭƲʫₑӴ̬ǒȐȏȑΉ˲ ǱɧȢɓȷȽȢɩș ȈȒȏǍǲǱǪǭǔǦǵǒȉ ȓȅǢȚƽ 

Ṑ  Ƽ ǯǞǭǵἶ șǞǭ ὰǱ ɵ ɵ Ḹș Ǟǭ ǭǋȅǠǞƲἶ Ҳ ȉ ǞƲ ↑ɵẎ̔ ǲ 

     ᾍǞǭȉ ͬ ș ǒǱǋʫ̈ǮǠƳȅǞǭ Ʋ ǵὗ̟ɵⅎףȋƲǲǶǉȅȑ ȒǚǯǱǖƲ Ǟ̂ǘ 

     Ǳ ṸǲǶ֚ ș ǖʫ̈ǮǠǒȐ♫ ǵɜȷɵɜɶȯɄȡɱȮǶ ǞǱǋǮǞȎǍǴƽ 

Ȥ  ƼɠɌǲᾍǞǭǵḦ Ǔ ǋ̈ȖȑǲƲ Ƕ˲Ƶǯǵ ȖȑȋƲ˲ǒȐǵᾗ Ʋ ș ȈȅǠƳ 

     ↄșѫ ǠȒǲǞǭȉɫȢɢɩɵȩȷȽɜɶǯǞǭǵ ὖǓ ƵẎўǲǱǪǭ ȒǮǞȎǍƳ 

     ᶮǵȷɶɏɶǮȉ ὖƲ ǲ ǵ ὖș׀ѼǮᴀǽǚǯș ҵ̂ǘǭƲ ǲ ǙǭǋȒ̔ ȉǉȑȅǠƳ 

     ǵɜɶȯɄȡɱȮǶΉƵǵɧȢɓȷȽȢɩǵ ǯƲȻɨɣɶȵɥɱƲԀǨᵂ ǵ ǯ ǪǦɑȶɋȷ 

     ǵ Ǔⱳ ǮǞȎǍƳḨ ǶǉǖȅǮǑὖ ǵƾͬ ƿǵ ♬ǮǠƳ 

     ǤȓǲǞǭȉ ǲǶὑ₴Ѱ↓ǓǉȒǯ Ǎ˗Ƕ ǋǚǯǧǯɇɧɁȩɶǜȚǶ ǪǭǋȅǞǦƳ 

     ὑ₴♥Ƕ̵ ǮǶǱǖƲӢўȑșǫǘǭ ˘ǵ˲ ǯǞǭ ǦǱ˲ ǿǵ Ǔї Ȓ ǯǞǭ ǏȒ˗Ǔї Ȓ 

     ǒȐǧǯ ǪǭǋȅǠƽ 

Ṑ  ƼǑǪǞȊȒ ȑǮǠƳὑ₴Ƕ ǏᾬǔǦȑƲ װ ǓўȓǦȑǠȒǚǯǮǶǱǋǮǠǴƳ 

     ș ǏǦǉȒặר ᵣ Ǔ ǪǭȅǞǦƳƾ Ƕ ↓ ǵ ˲╛ƿǯƳ ȉǤȚǱ ѝǮǞǦƽ 
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P ᾍ 

 Ԅ ר͜ Ẁӓ 2005  

 

Ȥ  ƼǯǚȔǮẎ ǜȚǶ ǶᾛṸ ǵ ǯ ˺ǞǭȒǤǍǮǠǴƽ 

Ṑ  ƼɟɶȩɶȋԄǵ̔ ǲᴀǷȓǭɕɪȺɱș Ǎ ̝ǓẉǖǉȑȅǞǦǓƲǤǚǲїǭǚȐȓȒ ƵǶɜɶȯɄȡɱ 

     Ȯ ►ǵ ǓẉǋǦȈƲ ǲǫǋǭǵḨ ǓǉȒǚǯșѼ ǯǞǭǤǵ Ǳ șУ Ǯ̓ǪǭǋȅǠƽ 

Ȥ  Ƽ ǵ Ƕ ǮǶƾCustomer  Relationship  Management ƿǯǞǭǋȅǠǴƳ 

     ǶƾCustomer  Retention  Marketing ƿǵ Ǔ ǋǯדǪǭǋȅǠƳ 

     Retention Ƕ ɵͪ ǯ Ǎ ǵ̀ǲװ ɵ ǓǉȑȅǠƳȉǪǯװ ˕ Ǯ▌ǋ  ǋǮǠƳֻװ

     ᾛṸ̔ ǵɜɶȯɄȡɱȮ ǯǞǭ ș ǠȒǯǔƲǚǨȐǵ Ǔȏȑ ǲ̟ȖȒǵǮǶɵɵɵ ƽ 

Ṑ  ƼǤǍǮǠǴƳRelationship ǯǋǍǵǶǉǋȅǋǱ ǮǠƳRetention ǵ Ǔ ș ǖ ǞǭȅǠǴƳ 

     ɟɶȩɶǵɜɶȯɄȡɱȮ ►ǵ Ƶǵ ⱲǶƲẼ̲ǲ ǵ ᴜǵɜɶȯɁɆȵȥȠǓ ȈȒǒ ǵʝ ǲ ǘ 

     ǭǋȅǠǵǮƲᾛṸ Ǔ Ǯ ǠϮ ὖǵ Ʋ ὖǵȤȧɪɁɆ ⁹ ȵȥȠșǋǒǲ ȈȒǒ ǯ 

     Ǎ ǯǶⱨểǲ ǱǪǦȑƲ ȓǦȑǞǭǋȅǠƳ 

     ǉȒɟɶȩɶǵ ǵ ᴜǵȫɡɱɘɶɱǮ ᾍ ὖș їǞǭ Ǯȫɡɱɘɶɱș ǋȅǞǦƳ 

     Ǥǵ ȈǮǦǖ ǵȵȥȠǶʣǓǪǦǵǮǠǓƲֿʝɟɶȩɶǵʺҘ ᴜǮǉȒɑɶɩǓ Ǩ ȚǮǞȅǪ 

     ǦǯǋǍ ǏǱǋȦɒȻɶɇǓǉȑȅǠƳ̲ǵǦȈǵ ͝ǧǪǦǵǒ ǯǋǍǚǯǮǠƽ 

Ȥ  ƼɑɶɩǒȐ ǿǵȩɄȲɨɶȿȥɱȶƲ ǵȩɄȲɨɶКǮǵɔɧɱɇȿȥɱȶ ǵ ș ǲǠȀǔ 

     ǧǪǦǵǮǞȎǍǴƳ Ƕɑɶɩǯ ǮǶȩɄȲɨɶǓЋǖ ǍǯדǪǦǵǮǠǓɵɵ ǋȅǠǒ ƽ 

Ṑ  ƼὕǶȷɶɏɶǮǵ ǋ Ƕʺỷǵ☻ ǮǠƳὤ ǵ ʣǧȚǱǵ Ƕὄǋǲ ǞǦǚǯǶǉȑȅǢȚƳ 

     ǑↄǓɑɶɩǯֿǟǖ Ǟǋǯװ ǪǭǋǦǒȐɵɵǯǒ ǋ ǞǱǓȐƲ ͝șѫ Ǟǭ Ǯ ș 

     ЊǠȒȖǘǮǠƳǋǫȉɑɶɩǧǪǦ Ǔ ǲẀǏȐȓǦǧȚǱǶ֯ ǤǍǮǠǴƳ 

     ǲȨɜȯǯǞǭƲ ǵɟɶȩɶǵ ǵȫɡɱɘɶɱșẎƵ ǲȋǪǦȐƲ ǮǠǓǋǔǱȑȩ 

     ɄȲɨɶǵɆɁɕǲ ȑїǦǱȚǭƲ ǖȏǍǱ ҲȉǉǪǦǤǍǮǠƽ 

Ȥ  ƼǤǵȏǍǲӴᴜȋȭɧȷǯǋǪǦӴ̬Ǯǵ ѝ ǧǘș ǞǭȍǖǯƲẉẎǵ ͝ ș ǘǭ ǪǦɕɫɠɶ 

     ȵɥɱǵ ǓǤǵȩɄȲɨɶȋ Ћ̱ǯǞǭǶ Ǫǭѫ ș ǯǠȯɶȷǓїǭǔȅǠǴƳ 

     Ӵᴜ ᴜǵɜɶȯɁɆȵȥȠǵ ẎǓᴁ ǵɟɶȩɶǵǚǵȏǍǱ ǲᾍǞǭǶƲȩɄȲɨɶКƲȩɄȲɨɶ  

     ǲǑǘȒṸʣƲѫ ǲʦǏȒ◙ șӦѝǲ Ǟǭ ͝ș ǞƲ ǠȀǔǮǞȎǍƳ 

     ͈ǏǷɭȢɱɵȿɶȸɵ ȿɥȱɪɶɆǯǋǪǦ ǱȒȩɄȲɨɶ ǵ̿Ṹҧ ȉ ♅ǮǔȒȖǘǮǠǒȐƳ 

     ὖ ḸșǞǪǒȑǯѝ ǞƲ ǵȳȢȭɩǵʴǮ ǏǭǋǒǱǘȓǷǱȐǱǋǮǞȎǍƽ 

Ṑ  Ƽ ǮǶᵀᴜȩɄȲɨɶɵɜɋȶɟɱɆǓɟɶȩɶǵʺᾚǯ ǍǚǯȉǉǪǭ ǋ ὑ ǞȅǢȚǮǞǦǓƲȏǍ 

     ȋǖ ὖ Ḹș ǫǚǯǮὕ ǮǔǤǍǮǠƳ ǵɑɶɩ Њὖǯ ЊὖǯșӢѝǞǭƲȩɄȲɨɶȋɔ 

     ɧɱɇɵȿȥɱȶǵɕɫɠɶȵɥɱǵȽɶȰɁɆȉ ȓȅǠǞƲǤǵ♥ǵ ȉǮǔȒȏǍǲǱȒȖǘǮǠǒȐɵɵƳ 

     ɟɶȩɶǮǶↄ ǵᵀᴜǵ ֥ƲẰ ǔƲɚɨɣɶɞș ȈȒ ҊȑɠɅɩǶƲ ֒ǲǶↄǵ ǵẎɵ 

     ʴɵᾛǯǋǪǦ Ǯ ȈǭǋǦǤǍǮǠǓƲ ˹ǮǶ ὖѝ ǒȐὤ ȋӴ Ʋ₴̈῁Ʋ ᷂ șқװǞǭ Ȉ 

     ǭǋȒǤǍǮǠƳ ǵɘɁɆɚɆɩǶ Ẇↄǲ Ȓɓȟɝɨɶ῁ׄǘǮǠǓƲ Ѽ ᷂ǵӴ ǲǶ  

     ǯǋǍЕֻǲȩɄȲɨɶКǮǵ ӓǓП ǜȓǭǋȒȏǍǮǠƽ 

Ȥ  ƼϼȂǰǵɈɑȷȱ ǯʝ ǮǠǴƳ ὖɅɶȽșȫɶǯǞǭɟɶȩɶǯᾛṸ̔ ǓȱɧɚɪɶȵɥɱǠȓǷ ǋǵ 

     ǮǠƳȤȧɩɜɶɆǵ ǵȏǍǲɟɶȩɶǵɜɶȯɄȡɱȮҘșѫ ǮǔȓǷ ǋȖǘǮǠƳ 

     ǤǵǦȈǲǶᾜǱǖǯȉↄ Ӵ̬ǮǵȽɶȰɁɆǯǠȒ ὖǵɕɫɓȟȢɩƲ Ҳ ǵ ḸșВ ǞǱǓȐ 

     ᴜ ǏƲ ͝ǲ ǔș ǘǭǋǖⱳ ǓǉȑȅǠǴƽ 

Ṑ  ƼǑǪǞȊȒǯǑȑ ὖșǤǪǨǵǘǲǞǭ ֻↄǧǘșȆǭƲȷɶɏɶζǶƾẼ̲ǲ ѫǱ ̏Ǯ˿ЊȓȒǒ ƿ 

     ɟɶȩɶζǶƾẼ̲ǲ ѫǱ ̏Ǯ Ǟ ȇǒ ƿǵᾍ ǮǞǦǒȐɵɵƳƾ֝╠ ͜ƿǮǠǴƳ 

     ὖ ǓṸʣș ǲʣǙȒ ̏ǮǠǒȐʰ Ǥǵ ׄș ǭӲҘǠȓǷWin- Winǵ ͜ǲǱȒǵǲɵɵɵƳ 

     ὖǵɉɶȸșʝ ǲ ȑƲᵀᴜș ǞƲᴜўȓǵǱǋȏǍǲↄ ǲ ǖɵɵǯǋǪǦƾ֝ ͜ƿǚǤǓ ȅ 

     ȓȒǵǮǠǓƲ ꜠Ǳǚǯǲʝ ̔ ǮǶ ὖɅɶȽǶɟɶȩɶǯǵ˧ ǵǦȈǵ ₓǲǱǪǭǋȒǯǵ˗ǮǠƽ 

   

 

 

  



P ᾍ 

 Ԅ ר͜ Ẁӓ 2011 FSP  

 

Ṑ  Ƽ ǲ ǞǭǶ ǮǶᾛṸ̔ ȏȑȉԄȋɟɶȩɶǵȂǍǓ Ⱳǲ֝ȑ ȚǮǋȅǠƳѼᶥ ǜȓǦ ǜȚ 

     ʺσǵȤɩɓǜȚǵȹɝɈɶǮȉƲ֓қ ǵ ǰǓԄȋɟɶȩɶǵ ͜ ǮƲᾛṸ ǒȐǵ֓қ ǶǛǖόǒǮǞǦƽ 

Ȥ  Ƽ̲ ǱȚǮǞȎǍ  ǲᾍǠȒ ⱲǓ ǖǱǪǦǵǮǞȎǍǒ ƽ 

Ṑ  Ƽ Ƕ ǯǞǭẎǔǖ ǫǉȒǯ ǏǭǋȅǠƳ 

     ǫǶǛἭ ǵ ȑɜɶȯɄȡɱȮ ǶɟɶȩɶɵԄǓ ǪǭƲɨɄɶɩȳɛɶɆǯǋǍǚǯǮᾛṸ ș ᾚǠȒ 

     ḹǲǉȑȅǞǦƳǞǒǞǱǓȐ♫ ǵɜȷ ɜɶȯɄȡɱȮǵȋȑ ǓṢǲǽǨ►ǦǪǭ ǦǱɜɶȯɄȡɱȮ  

     ș ǞǭǋȒǯדǋȅǠƳ ǲȏǪǭ ᴜǓƾṸȓ ƿƾ ǲ ƿǯǠǗǲѨ șʤǜȓȒȏǍǲǱǪǭǒȐ 

     ǶƲ ǲǔȈ ǒǱ ὖǵɉɶȸǲ ǪǦ ᴜ ɵὄὑ ͑ Ǔ ǜȓǭǔǭǋȅǠƳ 

     ἭɜɶȯɄȡɱȮǵ ǒȐ Ǔʝ Ʋɟɶȩɶ ԄǮȉ ǞȅǞǦǓƲ☼ȐǲǯǪǭǵ ὖǶᾛṸ  ̔

     ǮǉȑƲ ǮǶǉȑȅǢȚǮǞǦƳ ș ὖǯǞǭ ș ǫǵǶᾛṸ̔ ǮǉȑƲǤǵǦȈ ὖ 

     Ḹ֛ Ǔʥ֯ Ǳɟɶȩɶǵ ǵɜɶȯɄȡɱȮ ► ǶƲ ὕ ̔ ǯǵȱɱȽȭɆș ȈǭВֿǮ  

     ș ǞƲἶ ș ȆʣǙȒǞǒ ǶǱǒǪǦȏǍǮǠƽ 

Ȥ  ƼǱȒȂǰƳ ᶮǮȉǑ ἧǵɈɑȷȱ ǲ̈ ǜȓȒɟɶȩɶȉֿǟ ǮǞǦǴƳǉȒȷɶɏɶǜȚǯ ǜȚǯ 

     ǵ ǲȏȒ ǵВֿὕ ǵʴǮƲɈɑȷȱ ǵ ᴜȉʣ̬ ǵ ὖǓ ̊ʣǵȵȥȠșӸȈȒǯǋǪǦ 

     ǯֿǟ ǓїǭǔǦǚǯǮɟɶȩɶǲȉ Ǔ ȑȅǞǦƳɜȷɵɜɶȯɄȡɱȮǵ Ǔ ǲǱǪǦǵǮ 

     ǠǒȐƳɈɑȷȱ ǮǶǤǵ♥ ǦǱɜɶȯɄȡɱȮד ǵϷǮ ὕ ̔ ǲᾍǞǭǶƲʣ̬ ὖǵ ǯ ͝ǵ 

     ǲўȑ ǏǭǋȅǠƽ 

Ṑ  Ƽ ˘ǵ ǮǠǓƲ ǵ ͝ǵ ǫǯǞǭᵀᴜȠȢɄɞӴ̬ǮɛȢɱɆș̂ʦǠȒ˿ ȆǓẎ ȿȥɶɱǲȉⅎǓ 

     ȑƲ ǲ Ẏ ǵ ȮɩɶɕπʤǵᾛṸ̔ ǮȉƲ Țǲ̓ȖȓȒȏǍǲǱȑȅǞǦƳ 

     Ӈ ǤǵɛȢɱɆǶɟɶȩɶ ǯǱǪǭǋȒǮǞȎǍƳɟɶȩɶȉǚǵȏǍǱ șӦѝǲ Ǟǭ ș Ǫ 

     ǭǋǒǱǋǯƲɛȢɱɆǶ ǦǱɨɗɶɆǯǞǭ ǵѫ ș ǞǒǴȅǢȚƳ ǲ ὕ ᾛṸ̔ ǲᾍǞǭ 

     ǶƲȿɧȵǯǶ ǱȒ ǦǱɕɫɠɶȵɥɱǵ̔ ɵ șǞǭǋǒǱǋǯƲ֝╠ ͜ǶӾǍǖǱǪǭǖȒǮǞȎǍƳ 

     ǲ ὕ ᾛṸ̔ ǒȐǶǤǵ Ǳ ǓṔǏ ǘǭǔǭǋȒǤǍǮǠƽ 

Ȥ  ƼǱȒȂǰƳ ͝ǵ ḹǲǑǋǭȉ ὖǯǵ ș ǫᾛṸ ζǲɏɭɶȵɓɆǞǭǋȒǯǋǍǚǯǮǠǴ 

     ȏǍȋǖ ǵ⁄ẎᾛṸ ǵȏǍǲƲ′ʤǓɜɶȯɄȡɱȮǵʺᾚ ș Ȓ◐ǓїǭǔǦǵǮǠǴƽ 

Ṑ  ƼǯǚȔǓ ֒ǒȐ ǵ ѰǮǶƾʴᾛᾛṸ ǵͪ ƿǓḨ ǮǞǦǒȐƲ ǵᾛṸ̔ ǵȏǍǲʣ̬ᾛṸ̔ ǵ 

     ὺӸӓǶ ȚǮǋȅǢȚƳ ǮǶᾛṸ̔ ǵʣ̬ Ǯ ǵȵȥȠǮǠǓƲ ǮǶ ▀ǮǠƳ 

     Ӳ Ǯƾ ѫ ǵϮϼƿǲǱȑƲẎↄ ȋ ᴜ ǵ Ѱ ᴇǓҘ ͜șẎǔǖẀǏȏǍǯǞǭǋȅǠ 

     ⁄ẎᾛṸ̔ Ǔȩɶɇ Ǯ ὖ Ḹș ӸǞǭ ș ǮǔȒȖǘǮǠǒȐƲɜɶȯɄȡɱȮȋᵀᴜ Ʋ  

     Ǔ ὖ ǵ ǒȐП ֯ ǯǱȒǮǞȎǍƳɟɶȩɶ Ԅǵ☻Ҋɵ ȉẎǔǖẀӓǠȒǯדǋȅǠƽ 

Ȥ  Ƽ ǮǶʝ ǲ⁄ẎᾛṸ̔ ǵȂǍǓɟɶȩɶȏȑȉҘș ǪǭǋȅǠǴƳ ᵀᴜǲǫǋǭȉƲ ǵ ὖșѝ  

     Ǟǭɉɶȸș ǞƲ ʣǮԍ ǵᶮ Њ șǞǭƲ Ƕ˿ șїǞǭɟɶȩɶǲỖ ǠȒȋȑ Ǔ►ǦȑѼ 

     ǵȏǍǲ ȖȓǭǋȅǠƳɄȷȱ ǮǶ ẎǱ ὖ ḸșϷǲƲ ὖǵɧȢɓȷȽȢɩǲֻȖǢǭȮɪɶɇǮǶ ɧɱ 

     ȭƲǜȐǲǶȨɶȪɉɁȭ ǵ ᵀᴜș ǞǭЋṸʣ ǵ ̊ʣșӸȈȒǲ ǪǭǋȅǠƽ 

Ṑ  Ƽ Ǯǵ ᵀᴜ ǶẎ ȷɶɏɶǓǚȓȅǮ̲↓ǒ ǞƲ ǲᾪǫȃȆƲẕ ǲ ȖǪǭǔȅǞǦƳ 

     ᵀᴜ ǵʺǱ ǶƲᴜ Ƕ ᵀᴜʱȆƲ͔ ₑǶǤǵʤǲǑṷ͔̈̄ ѫ ͪș ǞǦȉǵǮǞǦ 

     ǞǒǞǱǓȐɟɶȩɶǲǯǪǭǶʝ ǵɧȢɎɩǵї ǮǉȑƲʺᾚ șͪǫǦȈǲȉ Ἥᵀᴜǵ͔ ǵўȑʤǙȋ 

     ᵀᴜǵ ȷɒɶɇ ↓șʣǙǭƲᾛṸ ζǵ ᵀᴜș ӓǜǢȒ Ǯᾍ ǞǭǔȅǞǦƳ 

     ᶮ Ƕ ᵀᴜȏȑȉɟɶȩɶǵ ᵀᴜǲԌǋͬ ǓǉȒǯǋǪǦ ȉǉȑȅǠƳ   

     ǞǒǞǱǓȐ ȋȢȨɱƲ ǵ⁄ẎᾛṸȮɩɶɕǵї ǯ ὖ Ḹǵ ǲȏǪǭƲ ᷀ ▀ǵ ǵ 

     Ǔ ̊ʣǲ ǞʣǙȐȓȒ ȉ ȒǯדǋȅǠƳ 

     ᾛṸ ζȉἶ ș ǴǭǔȅǞǦǞƲ̲ȏȑȉ ὖ ḸǲȏǪǭ ↓ǵ ǋᵀᴜ ǓǮǔƲ ᵀᴜǯǵ Ʌ 

     ɶȽȉ ӸǠȒȖǘǮǠǒȐƲ˹ȅǮǯǶ ǱȒ᾽ Ǔ˔ ǜȓȅǠƳ 

 Ȥ Ƽ ᵀᴜǵ ǓǚȓǒȐǵב ǵᾛṸ ǯɟɶȩɶǵ ͜ș ǲẀǏǭǋǖǒȉǞȓȅǢȚǴƳ ǵɟɶȩɶ 

     ɵԄǵ ƵǓ ǲ Ǟǭ Ⱳǲ ǯἶ ș Ȇ ǴǭǋȒ ǓȑǒǋǮǔȅǞǦƽ 
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P ᾍ 

 Ԅ ר͜ Ẁӓ 2011 O  

 

Ȥ  Ƽ˹ᶥǮ3↓ ǮǠǒɵɵɵO ǜȚș ᵂǞǭ ҲǞȅǞǦƳ ǵ Ȓ ȑɧȢɓȷȽȢɩȅǮ Ȇ ȚǮѝ ǞƲ 

     ΉƵǵ ὖǲᾍǞǭǵɕɫɠɶȵɥɱșΉƵǲ ǪǭǋȒǵǶɄȷȱ ǯO ǧǘǮǠǴƳ 

     ̲ ǚǵȏǍǱ ȐǞǋ ș ǜȓǭǔǦǒ ǋǫȉ ǒǜȓǭǋȅǠƽ 

Ṑ  ƼO ǜȚǵI֝ ☻ǒȐǑ ǉȑȅǞǦȏǍǲ ǵǔǪǒǘǶ ₴ѼǵẎḌЋᶮȿȥɶɱǵ Ǘ ї 

     ǮǞǦƳ ֻᾍ ǯǞǭȿɧȵș ǲўȑ ǏǭƾȷɄɩȷɵɜɶȯɄȡɱȮƿș᾽ ǞǭǔȅǞǦƳ 

     ₴ ǲ ὖѝ ǵɅɶȽɗɶȷșᾚЊǠȒʝ ǮɟɶȩɶɵԄ̔ ǯǵ ү▌̝ș₴ ᶥὕ Ǟǭ 

     ˹ȉ Ǟǭ ǪǭǋȅǠƳɟɶȩɶζȉȿɧȵǲẀȖȒ ͝ǵ ǵḹǯ ǍǚǯǮẉǖǵɜɶȯɄȡɱȮ  ͜

     ȷȽɁɓȉ֓қǞƲֺ ὕ ǯ ș ȑ Ǟǭẉǖǵ ș Ǟǭ ǭǋȅǠƽ 

Ȥ  ƼɟɶȩɶǵɜɶȯɄȡɱȮҘșѫ ǞǦȖǘǮǠǴ ǮǶ ǓǉȑȅǠǒȐɵɵɵƽ 

Ṑ  ƼǤǵ♥ ǲȏȒϮ ὖǵᶪǋ Ȇȋ ǲȏȒɕɫɠɶȵɥɱ ǮƲ ǲǞǭǔǦ ᶮǵ ǵ ș 

     ǟǭǋǦǯǚȔƲȤɩɓǜȚǵɦɶɫɁɏǵ ǒȐἶǽȀǔǯ ǍȠɇɎȢȷǮɄȷȱ ǵɫȢɢɩɄȡɵ 

     ɜɶȯɄȡɱȮǲ ǔ ǋǦȏǍǮǠƳ 

     O ǮǶ►ѧƾ Customer  Category  Management ƿǯ ǞǭǋȅǞǦƽ 

Ȥ  Ƽ ᶮǵɄȷȱ ǵ Ʋ☼ȐǶɫȢɢɩɄȡɵɕɫȮɧɞ ɜɶȯɄȡɱȮ ǯᴀȚǮȅǠǓƲ► Ƕ ǰɗɶ 

     ɩǲӋȅȓǭǋǦǶǡǮǠǓɵɵƳ ὖ ǶȷɄɩȷǓᴁǮǠǒȐƽ 

Ṑ  ƼǑǪǞȊȒ ȑƲ► ǵɅɶȽȤȥȠɍȤȷȋȹɩɓɪȶ ǵȮɁɇɤɶȴɶǧǪǦǵǮǠǓƲ̔ ǵὃ 

     ҵẤ ǓṢǯǱǪǭ ḸǶ ǰȵɡɁɆȠȤɆǜȓǭȅǞǦƳǤȓǮȉ ǜȚǶ֝╠ϼ ǵ ǋǫǭș Ǫ 

     ǭ ᶮǲ ǪǦȑǞǭү▌ǞƲ ș Ȇ ǴǭǔȅǞǦƳ 

     ʞ↓ ₴ ǲƾScoring  Point ƿ ǮǶƾTESCO ὖɫȢɢɩɄȡ ƿ Ǔ ѠǜȓƲɄȷȱ ȋ 

     Ⱦɱɍɱɑɶ ї ǵȱɱȳɩȽɱɆǓʫǲ ǔ ǦȓǦ ǯǽǫǒǪǭ⃰ ǲאלȅȓǦȏǍǮǠƽ 

Ȥ  Ƽү▌Ǟǭ ǲ ǞǦǵǮǠǒ ƽ 

Ṑ  ƼḨ ǲO ǜȚʺᾚǮẎἶȋ ǵȱɱȳɩ̝ ȉӲҘǞǭ ȈƲ ǵ˿ Ȇș̸ȑʣǙǭǋȅǠƳ 

     ὖǵɧȢɓȷȽȢɩƲ Ǯ ǏǷƾᵩẺɵẺȆƳǚǧȖȑƿǵȮɩɶɕșȭɧȷȽɶǯǞǭȹȮɟɱɆǞƲ ǲ 

     Ǥǚǲֺ ɅɶȽșқװǞǭ ὖɕɫɓȟȢɩș ǞƲΉƵǵↄ ǵ ὖǲֻȖǢǦᴜ Ǐ ǲ Ǟǭҧ ș 

     ʣǙȐȓǭǋȅǠƽ 

Ȥ  Ƽү▌̝ș˹ȉ ǘǭǋȒǯ Ǎ ǮǠǓƲɟɶȩɶǯǵ֝ȑ ȆȉẀӓǞǦǵǮǠǒ ƽ 

Ṑ  Ƽ ˲ǵɧȢɓȷȽȢɩǶẎǔǖẀӓǞǭǋȅǠƳ ˲ǵẺǔǱȩɪɶǲǞǭȉȮɩɟƲ̭͔ Ʋβ∆Ʋ͛ѫƲ 

     Ȧȱ ǵɧȢɓȷȽȢɩƲ ֥ɵʴ ɵ ֥ǯ ǪǦᵩẺƲɩɶȋɏȤȿƲлфǯǋǪǦ◐ ƲΉƵǵ ὖǵɉ 

     ɶȸǲ Ǫǭǵᴜ ǏǓ ǜȓƲɟɶȩɶȉǔȈ ǒǱ ᴜ Ǔ ȈȐȓǭǋȅǠƳ 

     Е̱ ǲǶǉȒɟɶȩɶǓẎ Ǯ̸ǪǦβ∆ ᴜȵɨɶȸǲƲ ѝșқǏǦ ᵀᴜș ǞȅǞǦƳȽɶȰɁɆǶ 

     ʺǲ ǲ ȇ ǋặרǯǱȑȅǠƳ O ǮǶǚǍǋǍḹֻ͈ǏǷ ǵặרș їǞȅǠƳ ǲ  

     ֒ǵ ῂ ǒȐɕɩɶɱȋǹǟǔǵ ș їǞƲɟɶȩɶǯʝ ǲȭɶɛɱ ̂ ǵɕɫɠɶȵɥɱș ǘ 

     ȅǠƳǤǵ♥Ǥǵɕɫɠɶȵɥɱǲ֚ꜘǞǦǒבǒƲǤǵ♥ɨɒɶɆǲǱǪǦǒבǒș ɅɶȽǮ ǞƲⱳ 

     ǓǉȓǷȠɱȯɶɆȉ Ȗȓǭ ɵ ̸͔ Ǔ ǔȅǠƽ 

Ȥ  ƼǤȓǶ ȐǞǋǮǠǴƳ ὖƲǤȓȉЕ̱ ɕɫɓȟȢɩș ǪǦ ὖșɗɶȷǲɟɶȩɶǵɜɶȯɄȡɱȮ ► 

     ǯ ș ȈȒǵǮǠǴƳƾ̲ș ǪǦǵǒ ƿǮǶǱǖƾ̲ ǪǦǵǒ ƿǵѝ ǮǉȑƲ ǲǚǵɧȢɓȷ 

     ȽȢɩǵ ὖǱȐǚǵᵀᴜșƾ ǍǶǡǮǉȒƿǯǋǪǦPush ɜɶȯɄȡɱȮș᾽ ǞǭǋȒǵǶ ȐǞǋǯד 

     ǋȅǠƽ 

Ṑ  Ƽ˹ ǵɟɶȩɶǶƾ ὖǶ ǒ ƿǯǋǪǦ˗ǮƲɧȢɓȷȽȢɩȋɕɫɓȟȢɩǵ Ǳ ὖϑș̸ȑʣǙǭƲ 

     ǤȓǲɜɁȿǞǦ ᴜ ș ǪǭǋȅǠƳɟɶȩɶǵ ► Ǔ ᴜ ȱɱȹɕɆșᵀ ǲ ǋǦǯǞǭȉƲ 

     ƾǍǨǵ ὖǶǤǵ ǱȱɱȹɕɆǲֻǋȅǢȚƿǯ ǏȒᾛṸ̔ ǶȱɱɑɉǵS ǯȷɶɏɶǮǶǚǵO ƲI  

     ǧǘǮǞȎǍƳ̀ǵẉǖǵᾛṸ̔ ǵɎȢɢɶǶ̀ ǵṸʣὕ ƲɄɪɑǵȱɜɶȵɡɩ ș ǞƲǋǔǱȑΙ 

     ╠˧ ǲ Ǩ ȇǮǞȎǍƳǤǵ ǲᵀᴜȱɱȹɕɆǵ ǟǱǋ̔ ǲǶɟɶȩɶȉȿɡɋɩșẀǏǦȑǞǭȅǠƳ 

     ǤǍǞǱǋǯȷɶɏɶǵȿɧȵᵀ ǲǜȓǭɔɧɱɇǓǡǦǡǦǲǜȓǭǞȅǋȅǠǒȐɵɵɵƽ 

Ȥ  ƼO ǜȚȋI ǜȚǵȏǍǱɟɶȩɶǯǵἶ ș ȆʣǙȐȓȒ˿ ȆǓǮǔȓǷƾ ƿǯƾ ƿǓȵɶɞɪ 

     ȷǲǫǱǓǪǭƲᾛṸ̔ ɵɟɶȩɶɵ ὖǵ ǓᵗȀȒ˿ ȆǓї ʣǓȒǵǮǠǓɵɵɵƽ 

      

   

 

 

  



 

Tesco:  

Tesco  

41ʠ  

95 %  

  



ὖ  



P ᾍ 

ὖ ѝ  

Ū ὖ 2011  

     Ƽᾐ̑ ǓǋǱǖǭȉ ὖɅɶȽ Ǔї ȅǠƽ 

ū ὖ Ѽ 5  

      Ƽ ǵ ὖɅɶȽ Ѽ ƽ 

Ŭ ὖ Ѽ 2011) 

     ƼɅȵɩѝ ɵϮ ὖѝ ƽ 

ŭ ὖ Ѽ 2011) 

     ƼɎȷȯɁɆѝ ɵ̿ ѝ ƽ 

Ů ὖ Ѽ ˈ 2005) 

      ƼȦɨȠѝ ɵ ɵɕɫɠɶȵɥɱѝ ƽ 

ů ὖ Ѽ 2005) 

      Ƽ₴ ῁ѝ ɵɧȢɓȷȽȢɩѝ ƽ 

Ű ὖ Ѽ 2005) 

          

 ὖ Ѽ ~2005  
          

Ų ὖ Ѽ 2005  

      Ƽ Ʋ ǵϼ ǵר Ὥƽ 

ų ὖ ˹♥ (2011  

      ƼɅɶȽǵ ↓ɵ ǲᵂר ǉȑ ƽ 

Ŵ ὖ ˹♥ 2011  

      Ƽ ὖǵȹȮɟɱɄɶȵɥɱƽ 

ŵ ὖ ˹♥ 2002  

      Ƽ ὖǯǵȱɝɣɉȯɶȵɥɱƽ 

 



P ᾍ 

  

 ὖ  

 

Ṑ  Ƽ ǵ ὕ ὖϼǮⱳǡṢǲǽǫǒȒǵǶ ὖɅɶȽǵ ǮǠǓƲǰǵ Ǳ ᶪǓǉȑȅǠǒ ƽ 

Ȥ  Ƽ ὖɅɶȽǶ̔ ǲǯǪǭƾὔǵῇƿǮǠƳ 

       Ū ⁪ѩӓǜȓǦɕɫɠɶȵɥɱ ɜɶȯɄȡɱȮ 

       ū ɑȶɋȷǵ Ẏ 

       Ŭ ⁹ȿɧȵƲ ǵҧ Ǳ ⁹ 

       ŭ ὖǵɧɱȭ̂ǘƲɧȢɓȷȽȢɩ ǵѝ  

       Ů ҧ Ǳᴜ ǏƲ Ҋȑ 

       ů ᷀↕ǵֻ ӓ 

       Ű ͔   

       ű Ȩɘɪɶȵɥɱǵҧ ӓ   ǵѝ Ǯ Ǔ ǏȐȓȅǠƽ 

Ṑ  Ƽ ǵ ὕ ̔ ǵ ̊ʣǶƲ ὖ Ḹǵ Ǔї ǭǋǱǋǯ ǟǭǋȒǯדǋȅǠ 

     ʴǲǶǀΉ˲ Ḹͪ ƿǵἭ᷀ș ǲƲ ὖ Ḹș ǫǚǯ ̱ș ᵂ ǠȒ ὕ ̔ ȉїǭǔȅǞǦƳ 

     ὖ Ḹș Ǫǭǋǭȉ̓ǋǚǱǢǱǋǵǱȐƲǤȚǱɨȷȭǵǉȒȉǵǶ ǦǱǋȂǍǓ ǋǯ ǏǦǵǮǞȎǍƽ 

Ȥ  ƼǤǵԍᶦǶǰǚǲǉȒǯדǋȅǠǒ ƽ 

Ṑ  Ƽẉǖǵ̔ ǮǶᾐ Ǳ ὖɅɶȽșЕ̱ Ǳ ҲƲԀǨ ḸǲẀǏȒ ɵȷȫɩșȉǪǦ˲ ǓǋǱǋǚǯǓ  

     ǙȐȓȅǠƳ ǵẎ ɟɶȩɶǵ ǲǋȒɜɶȯȽɶǯǞǭǵ ɵȷȫɩș ǪǦ˲ǵʥ᷀ǮǠƳ 

     ǲȉϼ̑ ► Ƕ ǘǱǋǞƲ֕Ʋ ᴣǵ ɵ ȉǞǭǖȓȒǯǚȔǓǱǋǯǋǍ˗ǮǞȎǍƽ 

Ȥ  ƼǤǵ Ǳ˗Ƕ ǵʴᾛǵȷɶɏɶȉֿǟ ǮǠƳ ѧǒȐᾐ Ǳ˲ ǶǰǚǮȉ ͪǮǔȅǢȚƳ 

     ɇɫȵɶɪɶɱɵɜɶȯɁɆǵ ► ȉ►ѧǶ ˲ǵặרǮƲəɶɞɘɶȶ ►Ƕ Ṹḹї ǵʺ̑ǮǞǦǒȐƳ 

     ș ǠȒʣǮɜɶȯȽɶǓ ǫ ↓Ǳѝ ǵȷȫɩƲ ǶⱳǡǞȉⱳ ˗ ǮǶǉȑȅǢȚƽ 

Ṑ  ƼǤǵȏǍǱᾐ Ʋȷȫɩș ǪǦȷȽɁɓǓǋǱǋʴǮǵ ὖɅɶȽǵ Ƕǰǵ ǲǠȒǵǮǠǒ ƽ 

Ȥ  Ƽ ǵḨ ǮǉȒϮ ὖǵ șїҘǞǭƲȠȭȵɥɱș ₡ǵ ҵɕɫȹȷǲ ȆЊȓȒǚǯǮǠƳ 

     Е̱ ǲǶɵɵɵ 

        Ū ȭɪȶɁɆȩɶɇǮǵ ЊὖǵҊֻ 

        ū ȠȭɄȡɔ ὖ  ֒ ǵ Њὕ  

        Ŭ Ϯ ὖ Ʌȵɩ ǵ ї  

        ŭ Ϯ ὖ  ƴ  ǵ ᾜ  

        Ů ὖǵ  

        ů ὖ ↄ ↓ 

        Ű ɵ ɵ ǵʫₑ  House Hold  Penetration  Rate  

     ș ḸǯǞǭїǞƲ ș ǪǭȍǖǚǯǲǱȑȅǠƽ   

Ṑ  ƼϮ ὖǵ ɵ Ẏǲ ǪǦѝ Ḹǲ ȒȖǘǮǠǴƳǚȓǮǞǦȐᾐ̑ǵȷȽɁɓǶʥ ǮǠǞƲЗҵ 

     ǮǔȒɚɨɣɶɞǮǠǴƽ 

Ȥ  ƼϮ ὖǶḨ ǲɫȢɢɩɄȡǓ ǖƲ Ҳȉֿʝↄ ǵɨɒɶɆǲǱȑȅǠǒȐϮ ὖǵ їȋ ᾜ 

     ϊׄƲ ↄ ↓ǓʤǓǪǦȑǞǦḹֻƲǤǵↄ ǮǶ ѵǱᵂ Ǔ ǞǭȒǯ ǪǭȏǋǮǞȎǍƳ 

     ǵ ֻↄǵїↄȋɕɫɠɶȵɥɱƲᴜ ǏƲ͔ ǵ◙ ԍᶦǓ̲ǮǉȒǒ ǔ ȈƲȽȢɞɨɶǲ 

     ᾍ ș ǫⱳ ǓǉȒǵǮǠƳ 

     ͈ǏǷ ǲ ֻↄǓїↄǞǦǯǞȅǞȎǍƳʝ ǵϮ ὖǵ ↄ ↓ɵ Њ Ǔ ᾜǞǦḹֻƲǤǵϮ  

     ὖǵᾱ̮᷂ӢƲ ᾜǞǦ ᴜǵ ș ȀȅǠƳ Ǯ ǲ Ǔ ǨǭǋǦǯǞȅǠƳǤǵḹֻǲ 

     Ƕ ֻↄǲǋǪǭ ѦɚɨɣɶɞƲ Ʋ͔ ș Ȁ ↄǯ ǞȅǠƳǤǵ ↄǵ Ṹḹǵʣ̬ɧɱȭ 

     ǵᴜ ǏǓ ǘǭǋȒǯѨ ǞǦḹֻƲ ֻↄǯֿ Ʋʾ ǶǤǵʣ̬ș ǖᴜ Ǐǲ ȈƲΉƵǲȭɶɛɱѲ 

     ș Ǟǭ֝ȑ ǠǯǋǪǦȠȭȵɥɱǓⱳ ǯǱȒǵǮǠƽ 

     Ƽʞ↓˲ ǵ̱ Ʋ ᶿǵȏǍǲϮ ὖʴⱲǲὑ ǲ ǞǭǤǵẀӓș ǏƲԍᶦ ֗ǯǤǵ♥ǵᾍꜘ  

     ș ȓǷǋǋǵǮǠƳЋ ὖǲǤȓșȋȔǍǯǠȒǯẎẀǱҥҘǓⱳ ǮǠǞҧ ș ǏǭȉḨ ǲʥ ǮǠƳ 

     ǵO ǜȚȋI ǜȚǵϮ ὖǵɧɱȭȾȤɱǲᾍǠȒ ֚ ǱǰǓ ₡ǵ ҵɕɫȹȷǲ Ȇ ȅȓ 

     ǭǋȒǵǓȏǋ͈ǮǞȎǍƽ 

 

       

      

  



ѫ  
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P ᾍ 

 ὖ Ѽ  

 

Ȥ  Ƽ ǵ ˘₫Ʋ ǵɅɶȽ ǵ ǲǫǋǭǰǵ ǲ ǭǋȅǠǒ ƽ 

Ṑ  Ƽ ǮǶ ǵ ֗ǲǫȓǭƲẉǖǵѝ ȻɓɆǵɏɁȯɶȶǓї ǪǭǔǭǋȅǠǓ ǮṢǲǽǫǒǪǭǋ 

     ȒȯɶȷǓ ǰǮǞȎǍƳ ǧ ǔǮ ḹǵʝ ǵѫ Ǯ ȖǪǭǋȒǯדǋȅǠƽ 

Ȥ  ƼǤȓǶ̲ ǮǠǒ ƽ 

Ṑ  ƼɅȵɩѝ ǯǒƲ ҧ ǯǒƲ᷂ᶫ Ḹǯǒ ₡ǲǔȈ ǒǱ ḸǓїǭǖȒǵǮǠǓ̓ȖȓǭǋǱǋǵǮǠƳ 

     ǤȓȐ Ḹș ǭƲǤǵКὦǲ ǖǵǮǠǓƲǤȓǮ ȖǪǭǞȅǍȯɶȷǓẉǋǵǮǠƳ 

     ȤɩɓǜȚǵǛ ȑƲᾐ̑ ► ǓᾱǱǖǭȉ ǮǔȒ ḸǓїǭǋȒǵǲȉ ȖȐǡǮǠƽ 

Ȥ  Ƽ Ƕ̔ ɪɗɩǮɅɶȽ ǵ Ʋ ƲɕɫȹȷǓї ǭǋǱǋǯ ǍǚǯǮǠǴƽ 

Ṑ  ƼǛ ȑǮǠƳ͈ǏǷǉȒ̔ ǮǶɅȵɩѝ șǞǭֺↄ ѩǲ Њ ɆɁɕ ˲ǵɨȷɆșїҘǞǭↄ  

     ̝ ǵₐǮ ǢǦǵǮǠƳֺↄ Ƕ₴ ʠЛș ǏȒϮ ὖǵẉǋǚǯǲ ǔș ǢǦǵǮǠǓƲʝ ǵↄ 

     ǵȆǓ♥ǮǤȓș ǭɟɠș֝ȑƲ ȑǵ ǰǵↄ ǶǤȓ̊ʣǵ Ⱳș̵ȑ ǜǱǒǪǦǤǍǮǠƳɟɠșǯǪ 

     Ǧↄ ǶǤǵϮ ὖǵ ǯ׀Ѽșʝ ǜǢǭ ǏƲ ↄ ǲǶ ǲ șǞǦǋǯ ǪǭǋǦǤǍǮǠ  

Ȥ  ƼǱȒȂǰƳↄ ǲѝ Ḹș ǢǦǧǘǮƲǤȓǲȏȒ ҲӓȅǮǶ̔ ɪɗɩǮ ȈǭǱǒǪǦȖǘǮǠǴ  

     ↄ ǵΉ˲ɪɗɩǮǵᾍꜘǯǋǍǚǯǮǶӇ̱ ǋǮǠǴƽ   

Ṑ  ƼǤǍǮǠǴƳ ǲɅȵɩѝ Ǯ їǞǦϮ ὖǵʫₑǲↄ ǓƲ ᵂǞǦȑǞǭẉǖǵ Қ ȉ ǞȅǞǦǓ 

     ǲ ὖǵʥ⃰ ǲǽǫǒǪǭƲ Ǫǭʥ ș ǪǦǯǋǍ ȉǉȑȅǞǦƳ 

     ѧȈǭǵ Ḹǲ Ǟǭὕ ǵ ḹǮǶǚǵȏǍǱ Ǔ Ȇ ǱǪǭƲǉȒ̔ ǮǶ ᵂ ƲǉȒ̔ ǮǶ Ǩ 

     ȓƲǉȒ̔ ǮǶ ȠɱȯɶɆǮ ҲǯǋǪǦȏǍǲȋȑ Ǔѝǒȓǭ ǪǦȉǵȉǉȑȅǠƽ 

Ȥ  ƼɅɶȽ ǲᾍǞǭǵɆɁɕǵ Ǳ ʦǶǱǋǵǮǠǒ ƽ 

Ṑ  Ƽ►ѧǶɅɶȽѝ ǲ ♅ǞǭɅɶȽȤȥȠɍȤȷǵ ǲ ș ǞǭǋȅǞǦǓƲḨ Ƕʸ ǙǮ ǲ ʦ 

     ǞǭȅǢȚǞƲɅɶȽ ǲȏȒ ҧ Ǔʥ ǯǋǍǚǯǮל ǲ ⱲșẕǪǭ ǪǦȏǍǮǠƳ 

     ȤɩɓǜȚǵǑǪǞȊȒ ȑ Ǳᵂ ǯǞǭƲɆɁɕȉ ► ȉ Кǵ˲˗ ҲǮ ₴ǖȐǋǮ˧̈ 

     ǞǭɅɶȽѝ ɵ ǵ ȋƲ ǵ ɵ Ǔ̔ ɪɗɩǮ ǮǔǱǒǪǦ˗ǓẎǔǋǮǠǴƳ 

     ֕ƲȿɧȵǵǯǚȔǮȉ ǞʣǙȅǞǦǓƲ̝ᴣǵ ↄ Ǔ ̊ʣǯǱǪǭȿɧȵǵѹ ɵ∕ ș Кǲ Ǟ 

     ǭȉƲɎȢɢɶƲↄ Ʋ ͝ ǒȐ ȷȩɱș ȐǍȖǘǮǠƳ ֻǵ ǞǋʴǮȿɧȵș ȐǞǭṸʣǓ ǪǦȐ 

     ̑ș֝ȓȒǵǒ ǯǋǪǦƲǋȖǷ ꜠˗ șǽǫǘǭ Ȓ ǮǠƳʠʝṸʣ Ǔ ǨȓǷƲǤȓȐǵ˲ǦǨǵ ͔ 

     ǲ ǞȅǠǞƲ ► ȉѧȈǭǵ Ǯὕ ǓǱǋȖǘǮǠǒȐὄ ǲẎʡẑǯǶ˚ǏǱǋȖǘǮǠƳ 

     ǚǵḹֻƲɆɁɕǵ ǲȏȒ Ʋ Ǔⱳ ǱǵǮǠǓƲȋǶȑṸʣǓ ǨȒǚǯǲᾍǠȒⱲ Ǳ Ǔ▌ǋȏ 

     ǍǮƲ Ǔ ȱɝɁɆǠȒ˗Ƕ ₡ǲ ǮǠƳ ἬǮԝǞǖ ǞǭǋȒζǒȐǠȓǷƲ ḹǵṸʣ˔  

     ǵ֥ὕș ȐǓʦǏǦǖǱǋǯǋǪǦⱲṑǶ ǮǔȒǵǮǠǓɵɵɵƳ֕ƲɆɁɕǵ ǲ ǔ ǋǭǞȅǋȅǠǴƽ 

Ȥ  Ƽ ẕ ɵ Қǵ ╛ǵǯǚȔǮ ǞǦ˗ǯȢȱɶɩǮǠǴƳ 

     ὖɅɶȽș Ǣȏ ǯ֪ ǧǘǮɆɁɕǓֵ̉ș ǘǭȉǧȈǮǠǴƳǤȓǲᾍǞǭ Ʋ ǶɆɁɕǵ ʦ 

     Ǔ ǒǪǦǮǠǒȐ ► ǵ ҲȉᾜǱǖƲ ǲẉǖǵ ș Ǫǭ̔ ǯǞǭƲǤǵ ɵ ș ǞƲɑȶ 

     ɋȷ ɕɫȹȷǲ Ȇ ȚǮ ₡ ǲɅɶȽ ș ǪǭƲ ȐǞǋҧ șʣǙǭǋȅǠǴƳ 

     ȹɝɈɶǮ ˺ǞǦBigY ǮǶTop ˲Ǯƾ ὖỖᴣ̝ƿș ǞƲ₴ ᶥǵ̝ șὕ Ǟǭ ᶥ ǫǵ ș  

     ǞǭЕ̱ Ҳ șїǞǭǋȅǠƳǚǵǚǯǲᾍǞǭֿ ǮǶƾ ƵǵȩɶɇɕɫȮɧɞǶʝ ǵὌ ǵȏǍǱȉǵ 

     ǧƿǯ ǪǭǋȅǠƳὌ ǵȏǍǲ ₡ ǯǞǭ ὖǵǚǯș ǏƲ ҲǠȒǚǯǓὑ ǞǭǋȒǵǮǠƳ 

     ὖɅɶȽǶǉǪǭȉǱǖǭȉ̲ȉẀȖȐǱǋ̔ ǯƲ ὖɅɶȽǱǖǞǭǶ ᵣǓї ǱǋɪɗɩȅǮ ȚǮǋȒ̔ 

     ǯ ѝӓǞǭƲǤǵ⁪Ǔᾛἶ ǯẎἶǵɪɗɩȅǮⅎǓǪǭǔǭȒȏǍǲ ǟȅǠƽ 

Ṑ  ƼBigY ǵ Ǔ ȖȓȒƾʝ ǵὌ ɵɵƿǯǋǪǦ Ƕ ȉѝǒȒȏǍǱ ǓǞȅǠƳ ǵ Ǯ ҚǞǭǋȒ 

     ̔ ǲȉֿ ǵǚǯș ǟȅǠǞƲ ҚǵẎўǱ ᶦǯȉ ǟǭǋȅǠƳǞǒǞ Ǔ Ǟǋǚǯȉ ǒǮǠƳ 

     ȉ ὖɅɶȽǵ ǲǫǋǭǵ ș֞ǘȒǵǮǠǓƲɅɶȽǲȏǪǭǉȓǓї ȒƲǚȓǓї ȒǯǋǪǦ˗ȏȑ 

     ȉƲǤǵ̔ ǯǞǭǰǍǞǦǋǵǒ ǯǋǪǦ Ʋד Ὄ Ǔ ǮǱǋǯ Ǟǋ ǲǱȒ˗ǓǉȑȅǠƳ 

     ǶᾛṸȑ ǵɜɶȯɄȡɱȮǯǋǪǦ ἶ Ǳ ǮǠǓƲǤǵ ҚǵǦȈǲǶᾍ Ǳᴫἶɵ ꜠ǯǋǪǦ  

     ǱɎɁȭɚɶɱǲǫǋǭȉ ǪǭǋǒǱǘȓǷǱȐǱǋǯǋǪǦʰᾯ ǓǉǪǭ ҥǠȒ˗ǓẉƵǉȑȅǠƳ 

     ǶẰǓ ǖǭɵɵɵǚǵȏǍǲȤɩɓǜȚǯ ǞǭǋȒǧǘǧǪǦȐ ₡ǲ ǞǋǵǮǠǓɵɵɵƽ 

 

       

      

  

  



P ᾍ 

 ὖ Ѽ  
 

Ȥ  ƼЕ̱ ǲǶǰǵ Ǳѝ șǞǭɅɶȽș ǞǭǋȅǠǒ ƽ 

Ṑ  ƼϼȂǰǑ ǞȅǞǦȏǍǲ ǵѝ ɂɶɩǯǋǪǦɏɁȯɶȶǶ ῇїǭǋȅǠǓƲ ǯǋǍǚǯǮǶ ᵂ  

     Ǔ̂ǔȅǠǵǮὕ ǲ ǜȚƲ ǜȚ Ǯ ȖȓǭǋȒКὦǲǫǋǭǛ ǞȅǞȎǍƳ 

     Ǥȓș ǯǞǭȅǯȈȅǞǦǵǓ ɘɶȶǵᶫǮǠƽ 

Ȥ  ƼǱȒȂǰƳ ȉ ᵂǞǭ Ǒ ǔǞȅǞǦǓƲɅȵɩѝ ɧɱȭѝ ƲϮ ὖѝ ɨɄɱȵɥɱ Ʋ 

     Е̱ ǲὕ ǜȓǭҧ șʣǙȐȓǭǋȒǚǯǲ ǞȅǞǦƳϮ ὖǵɧɱȭȾȤɱǲǫǋǭǶʰ Вǲȋȑ  

     Ǔ ǱȑȅǠǓ ș ̂Ǟǭ їș ǠȒ˗ș᷂ ǲȋǪǭǑȐȓȅǞǦƳ ǜȚǵɆɁɕǓẎ Ћᶮȿȥɶ 

     ɱǵ їǲᾍǞǭƲƾ ǔ ȒʣǮṸʣ ǵẎ ѝșӸȈȒʣ̬ ǵ ὖǵ῁șȵɁȩɨ ȚǮ ǜǱǋ 

     ƿǯǋǪǦ ǱɟɁȹɶȶșїǜȓǭǋȒǚǯǓӽ ǮǞǦƳǤǵ ǱɆɁɕǵ Ǳ ǓǉǪǭǚǤƲɅȵ 

     ɩѝ ȋϮ ὖѝ ǵɅɶȽ Ǔ ǏǭǖȒǵǮǞȎǍƽ 

Ṑ  ƼϮ ὖǓ̲ș ЊǞǭǋȒǵǒǓѝ ǮǔǭȅǠǒȐƲᴜ ǏǲȉǤȓǓ֚ ǜȓǭǋȅǠƳǉȒȷɶɏɶǵɆɁ 

     ɕǓↄ όǲ ȅǞǭƲ ṸḹǵȯɶȷǵʴǲƲ ӧ ЛǵΙ ǵ̂ǋǦ ɜȮɫǵẎɆɫǓɏɁȭǜȓǭ̀ 

     ǵ ̬ǯֿǟȏǍǲʱȀȐȓǭǋȒǵș ǭƾǉȑǏǱǋ ƿǯ ǔȅǞǦƳẉǖǵ̔ ǵ ► ǶƲǤǵ Ǳ 

     ᵀᴜǓṸȓ ȒǯƲ ǵѫ Ǔיǔ ȚǮǞȅǍǵǮƲﬞǖǭ ǍǚǯǓǮǔǱǋǯ ǪǭǋȅǞǦƳ 

     ǞǒǞǱǓȐ ǮǶϮ ὖșѝ ǞǦ ǵ ѦǮǉȑƲṸȓ ȑǵɨȷȭȉ ᾛǯ ǍǚǯǮǞȎǍƽ 

Ȥ  ƼϮ ὖǓƲȏǖ ЊǠȒᵀᴜș ǠȒǯǋǍǚǯǶẎўǮǠǴƳ̀ǵↄǮǶ ǪǭǋǱǋƲȢɢƲ ǏǱǋᵀᴜ 

     ǓǤȓș ȈȒϮ ὖș Ǖ ȈǭǋȒǚǯǲǱȑȅǠƳ⁪ѩӓ ǮǉȑƲɞȾǱΙ╠ǵǱǋѝ ǮǠƽ 

Ṑ  ƼǤȓș ǲ Ǟǭї ǦǵǓƾɗɑɶȭɧɔƿǮǠƳ ǮȉǚǵȏǍǱȳɔɵȭɧɔș ǨʣǙǭǋȒǵǶƲ  

     ǵ ǪǭǋȒ ȑǚǵ ǧǘǮǠǴƳˎ℗ЃǵǋȒʫₑǮǶǤȚǱǲ Ҳӭ♄ǓⅎǋȖǘǮǶǉȑȅǢȚǵǮᶭὑ 

     ӓǞ ǋǮǠǞƲ Њ ȉẎǔǋǮǠƳ Ḹ ͑ȋֺ ȳɶɑȷșדȈǭҧ Ƕ ǋὖ῁ǧǯדǋȅǠƳ 

     ͈ǏǷƲɜȽɉɄȡɇɪȷș ЊǞǦ ὖǲᾍǞǭƲ ȯ ♥ǲƾɗɑɶȭɧɔƿǵҿ ǵɏɱɓɪɁɆș  

     ǞǦȑƲѧȈǭǵї ǵǦȈǲⱳ Ǳᵀᴜ ǵʝ ș ͑ǞǦȑǞǭǋȅǠ  

Ȥ  ƼǱȒȂǰƳɜȽɉɄȡɶɇɪȷ ЊὖǮǠǒɵɵɵɵƳǯǚȔǮƾɭȢɱȭɧɔƿǶǉȑȅǠǒ ƽ   

Ṑ  Ƽ ǵȷɶɏɶɜɶȯɁɆǮǶ̵ȑ ǋǭȅǢȚƳ ȋ ǲǶɭȢɱǵȻɞɨȦǓǋǭᾍꜘǞǭǋȅǠǓƲ ὖ 

     ǯǞǭǶΉ˲ȏȑȉ ᵣ ǵ ǓẉǋȏǍǮǠƳ ˬǵ ǵʝ ǵↄ ǮǶƲק ǵẉǖǵ ↄׄǘǲ ǵᴜ 

     Ǐș ὰǲǞǭǋȅǠǓƲȳɔȭɧɔǲȏȒᶪǋ ȆǶȋǪǭǋȅǢȚǴƳΉ˲ ǲǶ ȋǪǭ ǞǋǵǮ 

     ǠǓƲṸḹǮǶ șỒȈ ₡ Ǳʝ ǵ Ϲɵ ѦǮ ǋǪǸǋǒȉǞȓȅǢȚƳʝ ₴ ׄǘǵƾȵɩɎ 

     ɶȭɧɔƿșὕ ǞǭǋȒ̔ ȉǉȑȅǠǓƲȉǪǯƾɘɁɆȭɧɔƿȋƾȫɁȸȭɧɔƿ ǲ ǞǭȂǞǋǮǠǴƽ 

Ȥ  Ƽᵀᴜѩǵƾɖɑɶɤɶȴɶƿǵѝ ǮǶǋǒǓǮǠǒ ƽ 

Ṑ  Ƽʰ ВǲɟɶȩɶǯȱɧɚɪɶȵɥɱǞǭȽɶȰɁɆș ȑ Țǧ ͝ș ȑⅎǙǭǔȅǞǦƳǤǵʴǮ ȐǒǲǱ 

     ǪǦǵǶ͈ǵɈɑȷȱ ǮǶƾɍȢ Ɏɨɣɶ ʫₑ ƿǯᴀȚǮǋȒᵀᴜǵƾɖɑɶɤɶȴɶƿǮǠƳ 

     ȤɩɓǜȚƳ ǜȚǮǵὕ͈ǮǠǓƲ͈ǏǷɜɦɋɶȸǮǠǓ ʫₑǮ ̲ ǖȐǋ ЊǠȒǯדǋȅǠǒ ƽ 

Ȥ  Ƽ Ǯ0 5 ǖȐǋǮǞȎǍ   ẉǖǭȉ  ǲǒǘȒǵǮʝᶥǮȉǤȚǱǲ̓ȖǱǋǮǞȎ ƽ 

Ṑ  Ƽ ꜠ǮǞǦƳẉǋʫₑǮǶƾɜɦɧɶƿǯᴀȚǮȅǠǓ Ƴ֚ᾍǲ ȉ ЊǞǱǋʫₑȉẉǖǉǪǦȚǮǠƳ 

     ǚȓǲǶɟɶȩɶȉ˔ ș ўȐȓǦǤǍǮǠƳȤɩɓǜȚǯֿǟǲ₳᷈ΙǮ ǏǭȅǞǦǒȐɵɵɵƳ 

     ǯǚȔǓ ǯֿ ǲʣ̬ ὖ Ǯ ǵṸʣ șӸȈȒǯǋǪǦ ΙǓїǦȖǘǮǠƳ 

     ǤǚǮɟɶȩɶǯӲ ǞǭɖɑɶɤɶȴɶǲȽɶȰɁɆș ȑ Țǧ ǲȏȒ ͝Ǯ ǵṸȑʣǙṔǓὕ Ǯǔ 

     ǦǵǮǠƳᵀᴜӴ̬ǮǵɜɶȯɁɆȵȥȠǵ Ẏș ǠɟɶȩɶǲǯǪǭƲ ֯ Ʋʩǫҧ ɵҧ ǵ ǋ ͝ 

     Ǔї ǞǦǚǯǲǱȑȅǠǒȐƲẉǖǵɟɶȩɶǓ ǲ̔ ș Ǩ ȚǮὕ ǠȒȏǍǲǱȑȅǞǦƽ 

Ȥ  ƼǱȒȂǰƳɤɶȭɫɁɕ ǵƾ₳᷈ΙǮǵ ᵣǶ ǋ ȉƲ ǋ ȉ ȓǭǞȅǍƿǵ Ǐ ȑǮǠǴƳ 

     ֒ƲȷɶɏɶɜɶȯɁɆǮǶ Ιș ǋƲɗɑɶ ɝɩȭȉʫₑ₳᷈ΙǮ ǞǭǋǦ ̈ȉǉȑȅǞǦǓƲ 

     ὕ ǲ ЊǞǭǋȒǵǶˎ℗ЃǓǋȒʫₑǮǠƳᵀᴜӴ̬ǮΉѩǲѝ Ǟǭɖɑɶɤɶȴɶș їǞǭ ͝ș ǘȒ 

     ǵǶ ǲ ǪǭȅǠǴƽ 

Ṑ  ƼȦɒȻɶɇǮǠǓ ǵ ɜɋɶȶɡɶǓ Ʋ ẉǖ ЊǞǭǋȒǉȒɟɶȩɶǵɦɶȮɩɆǵ Њ ὖǵ  

     ѝ șǞǦȐ ѝǵʫₑǓʝ ǮƲ ǲ ӧЛǲȉǱȒǚǯǓǉǪǦǤǍǮǠƳֿ ǖƾǚȚǱǲ ЊǞǭǋȒǵ 

     șɟɶȩɶǶ ȐǱǋƳ♫ǪǭǑ♬ ǮǉȒǵǲ̲ȉǞǭǖȓǱǋ Ƴ̀ǵɟɶȩɶǲẀǏǭȉѝǒȐǱ 

     ǋɵɵɵǚȓǪǭﬞǖǉȑȅǢȚǒɵɵɵ ƿǯɵɵɵɵɵƽ    

 

       

      

  

  



 
ɵ Ʋ ѫ ↓ǵABC ѝ  ɵ̝ᴣ ̝ᴣṸʣɵὖ ȩɶɇѫ  

ɵϮ ὖǵ ї ὑƲȿȥɨɶɒɁȩɶǵ їɵ ὑ  

ɵɧɱȭѝ ѝ  Њ ѩƲ ↄᶥ Ʋ ↄ  

 

 

ɵɗȷɆɵȩȷȽɜɶǵ ὑ Ʌȵɩ1 3 ɵᵀᴜ Ӵᴜ ǯǵȭɫȷѝ  

ɵɧɱȭȾȤɱ ὖǵ Ʋԍᶦѝ ǯɨɄɱȵɥɱ ǵὕ Ʋ  

ɵɗȷɆɵȩȷȽɜɶǲᾍꜘǞǦᴜ ǏƲȳɶɑȷǵ Ʋ ͑ǵὕ  

 

 

ɵ ᵀᴜǵ ѝ  ֿ Ʋʝὑ Ʋ ǋᶥȑѝ ↄƲ Ʋ 

ɵṸḹ Ʋᴜ ǏƲ ͝ǿǵ  

ɵȠɱɔɪɧȷȫɶɞ ᵀᴜǵȮɪɶɇǵ ʝ  

 
ɵ ᵀᴜѩ₴ ѝ  ǵ ₴ ῁ǯǵ⁪ Ƕ 

ɵ ↄ ὖѩ₴ ѝ  ↄ ǵ ₴ ῁ ᷂Ḣǵ₴ ῁  

ɵṸḹᵀᴜ Ʋↄ ǵḨ  

 

 

ɵ ᵀᴜѩǵɖɑɶɤɶȴɶǵѝ ȽɶȰɁɆɵɜɶȯɄȡɱȮǵ ӓ 

ɵȳɔɵȭɧɔӓǲȏȒᴜ Ǐɵȳɶɑȷǵ ӓ 

   ɘɁɆȭɧɔƲɗɑɶȭɧɔƲȫɁȸȭɧɔƲɭȢɱȭɧɔ 

 

 

ɵ ̔͝ ǵὕ ǵ ǯ ͔ ↄ Ṹʣ ɵ̔ ᵀᴜǵ Ṹὕ ǯ  ͔  

ɵ̔ ǵ Ʋ ֗ҧ ɵ◙ ǵѝ ᵀᴜƲὕ ὕ ̊ ɵɨɒɶɆѝ  

ɵɟɶȩɶǵ̔ ǯὕ ḸǵВ  

 

 
ɵȿɧȵǲ̈ȖȒ ͝ǵ̔ ɵὕ ѝ  

ɵↄ Ʋ ǵ̔ Ʋ ḸВ  

ɵὕᵀᶷǵ  ᷂Ḣѩ ʫₑѩ ᵀᴜ Њ ↓ 

ɵʥ ȦɨȠǵѝ  ᷂Ḣ Ήὖ Њ ↓  

ɵȿɧȵ ⁹ƲDM ǵҧ ǵ  

-  

 

-  

 

ɵ ֻↄǵ їƲ ͝ǵ◙ ↓ǵѝ  

ɵᾍ ֻↄᾍ ǵ ͝ǵ̔ ὕ ɵ ǵѝ  ͔

ɵ ↄ ǵᵀᶷǵ˔ ǯ ɵȿɧȵ ⁹ƲDM ǵҧ ǵ  

 
 

ɵ ὖǵ Ҳǵѝ Ʋ ̲ Ʋ Ǎǵǒ ǵ ό  

ɵ ὖɫȢɢɩɄȡǵѝ  

ɵ  ɜɶȯɄȡɱȮǵ᾽  

 
 

ὖ 
 

Ḹ 
 

 

 

 
 

ɵᵀᴜǵ Њ ὖǵ ї ʥЕֻᵀᴜǵ Њ ǵ ὑ  

ɵ  ƴ        ᵀᴜ ƴƲ ȿȥɨɶɒɁȩɶǵ Ҳ  

ɵ  ƴ        ὑᵀᴜǵɨɒɶɆ Њ ǵ  

  

  



P ᾍ 

 ὖ Ѽ  

 

Ȥ  ƼɎȷȯɁɆѝ Ƕǰǵ ǲ ǞǭǋȅǠǒ ƽ 

Ṑ  Ƽʺǲ ᵀᴜǵ ƲԀǨƾ̿ ѝ ƿǮǠƳ ǵ ǋɅɓɪ ǲȏǪǭᵀᴜӴ͔ȉʤ ǞǭȅǠǒȐƲṸʣ  

     ș ɵ ẎǠȒǦȈǲǶ ʣ șṔȋǠǞǒǉȑȅǢȚƳ♫ ǞǭǔǦƾȿɡɱȷɫȷƿǵϿ ǮǠƽ 

Ȥ  ƼǱȒȂǰƳ ǵǑѴ ǲȖǜǺǯǋǪǦЕֻǲǮǠǴƳ̲ǒ ǋȯɶȷǓǉȑȅǠǒ ƽ 

Ṑ  Ƽ ǮǶ ̈ȏȑẃǷǭ ǯǋǍ˗ǮƲ ǵƾᶽ ʨǵ ƿǲǍǱǕǵ ș ȀȒᶮ ˗ǓǉȑȅǠƳ 

     ► ᾛṸȑ ǲǯǪǭǶᵀ ǮǠǒȐ șסǞȅǠƳ ǮǶƾ̿ ѝ ƿǵʴǒȐƲǍǱǕǵ ǯʝ ǲȵȶɝ 

     ǯʢǫ ǓṸȓȒǯ ǪǦɅɶȽѝ șϷǲƲ ₴ǒȐṸḹǮǶǚǵ ǫǵᵀᴜșʱȀǭṸʣș̤ǷǞǦǤǍǮǠƳ 

     ǵ᷂ḢǮǶƲᶽ ȵȶɝǯǋǪǭʢǫ ǯʝ ǲ ǲǱȒǤǍǮǠƳǤȓǓ ₴ ȑǒȐ ǲȉ̟ ǞƲ Ȁ 

     ȅǞǦȐ ᶷǵȷɶɏɶǵ ӭ ǵȿɧȵǲǍǱǕǵ ǵ ǲȵȶɝǯʢǫ ǓʱȚǮ ǜȓǭǋȅǞǦƽ 

Ȥ  ƼǤȓǶ ǋǮǠǴƽ 

Ṑ  Ƽ♥ǶẃƲɑɶɩș ЊǞǦ ὖǶ ɵ ǯǋǪǦ ᵀᴜ ṸǓ Ȱɶɞ ǲїǭǖȒǵǮǠǓƲ ẆǧǪǦǵ 

     ǓѴ ȉʝ ǲ ЊǜȓȒ Ǔ ǒǪǦǯǋǍǚǯǮǠƳ ǵ ǮǞȎǍǒ ǵɚɶȶɥɪɊɶɚɶ ɭȢɱ  

     ǵ ǲǶƲ ǋặרǶɭȢɱǯʝ ǲ ȿɥȱșֿ ǲ ЊǠȒǯǋǍɅɶȽǓїǦǤǍǮǠƳ̝ ǵ ǋặרǲ 

     ǋǭȆȒǯƲǤȚǱ˗Ƕ►ǦȑѼǵȏǍǲ ȖȓǭּצǒǔȅǞǦƳȭɨȷɜȷ ǲǶ ǵɠɠǵ ǋǦȉǵǯ  

     ǞǓǨǮǠǓƲȠȢȷȭɨɶɞȋʴ ȉїȒǯǵ˗Ǯȭɨȷɜȷ ǵ ͝ȉẎǔǖẀӓǞǭǋȅǠ  

Ȥ  ƼǱȒȂǰƳǑὖ ǵ Ҳș ǞǦ ͝șǞǭǋȒȖǘǮǠǴƽ   

Ṑ  ƼȷɶɏɶɜɶȯɁɆǵƾṸḹƿǶṸȑ ζǵ ᵣʣǵ Ӵ̬Ǯǵ ȋƲᵀᴜ Ϲ ǵȨɘɪɶȵɥɱʣǵ ֻǮƲ 

     ǏǱǋƾ ǵṢƿǮ˿ўȐȓǭǋȅǠǒȐƲ ǲ ǋ ǲǯǪǭǶ ǋ ǋȉǵǯǱǪǭǋȅǠǴƳ 

     ͈ǏǷẎǔǱↄ ǮǑẺȆ ǔǵ ș ЊǞȏǍǯדǪǦȐƲ ǞǮẎẀǱדǋșǜǢȐȓȒǮǞȎǍƳ 

     ̗һʹ ↄǮǶǑὖ ǵ ḹǲ ǪǦƾǑ ǋḹƿ ᴁș ȈǭǋȅǞǦǓƲȷɶɏɶɜɶȯɁɆǮȉἳ ǵȢɗɱ 

     Ɇ Ǳȉǵǲ ǞǭǶƾ ǵṢƿș ǏǦᵀᴜ Ѧș ǪǭƲ ὖǵʥ͛ǜșϿ ǞȏǍǯǞǭǋȅǠƳ 

     Ƕ ˲Ʋ ˲ʫₑǓ ș ǏǭȅǠǒȐὄǖǭȉȫɡɗɂʝΉǵ ЊǶ ǋȉǵǓǉȑȅǠƳɆɱȩɂ ǵ  

     Ǚ ṸḹǲǶȫɡɗɂǵȩɁɆ ș᾽ ǞǭƲẺ șӵǞǭǋȒǯǋǪǦȯɶȷȉ♦ƵǲїǭǔǭǋȅǠƳƽ 

Ȥ  Ƽ ǒǲҧ ș ǠȓǷǑὖ ǲǯǪǭǶ ǋ ǞǬȐǋƾṸḹƿǲǱȑȅǠǴƳ ₡ ǲǶ ǋ șǠȒǑὖ ǵ  

     ḹǲ ǪǦɤɶȭɫɁɕȷ ǵƲɄɶɜѩṸḹǵ᾽ șȉǪǯ֓ ǲǠȓǷ ǋǮǞȎǍǴƽ 

Ṑ  Ƽƾ̿ ѝ ƿș ǍʴǮ ЊǞǦȉǵֿṲǵѝ ȉ ǱǵǮǠǓƲ ЊǞǱǒǪǦȉǵȉ ǫǘǭԍᶦ ֗ǠȒǚǯ 

     ȉ Ǳѝ ǮǉȒǯǋǪǦ Ǐ ȉїǭǔȅǞǦƽ 

Ȥ  ƼЕ̱ ǲǶǰǵ ǱǚǯǮǠǒ ƽ 

Ṑ  Ƽ͈ǏǷ ṸḹǮǶ ɜȮɫ ǵ ș ЊƲ ṸḹǮǶ ǵ ɵ ș ЊƲǞǒǞǱǓȐ ṸḹǮ ǵ 

     ЊǓЋǖǱǋɵɵɵǚȓș Ǫǭ ǪǦȐ ǵɧɱȭṶ̌ǋȉǵǞǒ ǋǭǱǒǪǦǯǋǪǦ ǲ ȑȅǞǦƳ 

     ǤǚǮ ǵɧɱȭșʣǙǭƲǤǵ ὖǲɕɫɠɶȵɥɱșΉѩǲṸǪǦ˗Ǯ Њǲ Ǻ̂ǋǦƳ 

     ƼҍװǫȍƽǯǋǪǦ ǫȍș ЊǞǦ ὖǶǤǵↄ ǮЋǖ ș ЊǞǭǱǒǪǦɵɵɵǚȓș Ǫǭ ǖǯ 

     ↄ ǲǶ ᵀᴜǵ̭͔ ǵ Ǟǒᴜ ǏǞǭǋǱǒǱǒǪǦƳǤǚǮ᷂ ǵ׀ ǵ ș֝ȑὫǢǭȭɶɛɱș  

     ǪǦȐ Њǲ Ǻ̂ǋǦƳ ƵǵȦɒȻɶɇǓїǭǔǭǋȅǠƽ 

Ȥ  Ƽ ► ǵ ѝǵↄǵ ὖǵɕɫɓȟȢɩǓ ǱǪǭǋȒǒȐǚǍǱȒǵǮǞȎǍƳɜɶȯɄȡɱȮǵѧ Ǳ 

     ᵂ ǮǠǴƳƾ Ƶǵ ὖǶ ǒ ƿșВ ǞǭǋǱǋǯǚǍǱȑȅǠǴƳ 

     Ǥǵ̀ǲɎȷȯɁɆѝ ǮѝǒȒ˗ǓǉȑȅǞǦǒ ƽ 

Ṑ  ƼɎȷȯɁɆѝ ǮǠǓƲ ǵḹֻǲǶ ↓ǵɪȵɶɆӴ̬ǵѝ ǮǶǱǖƲ Ӵ̬Ʋ֕Ƕ Ӵ̬ǯǋǪǦ Ǯǵ 

     ѝ ǓǋǋǵǒǱɵɵǯדǪǭǋȅǠƳ ǓὤǵȯɶȷșדȈǭ˚ǏǷ ǵƾὤ↨К᷀↕ƿǓ ₡ǲẉǋǵǮǠƳ 

װ      ȋʝ ᴜǯǋȖȓǭǋȒȉǵǶ ► ȷɆɁȭǞǭǋȅǠƳ ɵ ǵʝ Ƕлф↕ǲǉȑƲлф ᴜȉ ὰ 

     ǮǠǵǮ ₡ǵ ǵѝ ǶƲǉȒ ↓ Ǯ ǭǋǖⱳ ǓǉȒǯדǋȅǠƳ 

     ȩɪɶǵɩɶș ЊǞǦǒȐǯǋǪǭƲ► ǵ ᵀᴜǲ ǺǫǋǦ  ӴǱȒȷɆɁȭǵ Ϲ ǯǋǍ ǮǤǵ  

     ǵɟɉɣɶǯ ǠȒǵǶ ǓǉȑȅǠǓƲ Ǯ ȓǷ֯ Ƕר ǋȖǘǮǠƽ 

Ȥ  ƼǱȒȂǰƳ ǒǲ ǯǋǍ˗Ǯ ǏȒǯƲл ↕ȉẎḌǮ ר ӓǞǭȅǠǒȐὄǋǯǔǲ ЊǞǦᵀᴜșȷɆ 

     ɁȭǞǭ̓ǍǯǋǪǦ ȉ ǏȐȓȅǠǴƳƾ̿ ѝ ƿǶɧȢɓȷȽȢɩѝ ǯȉ ǠȒ ѝǓẉǤǍǮǠǴƽ 
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P ᾍ 

 ὖ Ѽ DM  

 

Ȥ  Ƽ ș ᵂǞǦǯǔǲƲǤǵ᷂ᶫ Ḹǵ̓ǋ ǲǶ ǋ ș֞ǘȅǞǦƳẉѝƲ Ǔ Ȓ ȑǮǶʫ ǮɆɁɕ 

     ȭɧȷǮǞȎǍƽ 

Ṑ  ƼǑǪǞȊȒ ȑǮǠƳֿ ǮǶǛἭ ǵȏǍǲ ͝ ˔ ǵӭѝșↄ ǲʦǏǭƲὕ ᷂ḢǲὭ ǞǦɜɶȯɄȡɱ 

     Ȯ ҲșỖǴƲ ǶǤǵ ǯǋǪǦ̬ ǬǘșǯǪǭǋȅǠƳɅɶȽ ȉ ˲ǯȉ ǏȒↄ Ǔ Ἤș ǭ  

     Ȇ ǖǯǋǍȏȑȉƲ᷂ᶫǲǞǭ ǞǦ Ǔ ǲ ǮǔȒǯǋǪǦẎǔǱ ǓǉȑȅǠƳ Ǯ Ǳ  

     ș ǠȒḹֻƲ ȋ Ʋ ׄǵ ș ǮǠȒȏȑȉƲȩɶɈɑǲ ǜȓȒ᷂ᶫǮ ǲѝǒȑȅǠƽ 

Ȥ  Ƽ ἬǧǘǮǶѝǒȐǱǋȉǵȉƲȮɧɓȋᶫǲȏǪǭʝ ǲǞǭ ǮǔȒȉǵǲǱȑȅǠǴƽ 

Ṑ  Ƽ ǜȚǮǶ►ѧǶƾὕᵀᶷƿƲԀǨ ʣǮЛǮᶪȚǧ̌ ᵀᶷǮǶǱǖƲ ὖǓὕ ǲ ↄǞǭǖȓȒ᷂Ḣș  

     ǠȒ˗ǲ ǞȅǞǦƳ ɵ′ɵἶ ɵ ɵ ֻↄ ǲȏǪǭƾὕᵀᶷƿǶ ǱȑȅǠǒȐȿɧȵǵȦɨȠǓ  

     ǲǱȑȅǠƳȿɧȵǵ ⁹ȦɨȠǵ ὑƲ ᷂ǵ ὖǿǵ ̂ǵўȑ Ǐ ǲȏǪǭ ͝ Ƕ ₴Ǯ  

     ̊ʣǵѹ ҧ șʣǙǭǋȅǠƳӇ ʥ ȦɨȠǵѝ ƲϮ ὖǵ їѝ Ʋᵀᴜѝ Ƕↄ ǲǯǪǭ Ǳ  

     ḸǯǱǪǭǋȅǠƳȿɧȵǲ ǠȒᵀᴜǵ֚ꜘȉ᷂Ḣɵ ὖѩǲ ї ȅǠǵǮƲ ҧǱȿɧȵ̸ ǲ Ǻ̂ǖ 

     ǲǱȒȖǘǮǠƽ 

Ȥ  ƼǱȒȂǰƳ ǵḹֻǲǶ ǲ Ȁǭ ǋᵀᶷǵʴǮǵȨɘɪɶȵɥɱǯ ǭȅǞǦǓƲ᷂ᶫ ḸǮ ǲ Ǳ 

     ɪɗɩȅǮ ȑǮǔȒǵǮǠǴƽ 

Ṑ  ƼǤǵ♥ֿ ǮǶ᷂ᶫ Ḹș ֻↄᾍ ǲ☻ ǭǭǋȅǠƳᵀᶷКǲ ֻↄǵ їↄƲ Ʋֺ ͝ǵὕ ǯ 

     ѝǵↄ ǵ ș‼ֳǠȒȉǵǓ Ƶǯ ǞὫǢǭǔǭǋȅǠƳ᷂ᶫ ḸǲȏǪǭƲǤȓȐǲȏȒȦɨȠѩǵ ὖ 

     ȋᵀᴜǿǵ◙ ↓ֻǋǓʝ Ǯ ǮǔȅǠǒȐƲᾍ ȉ ǨȋǠǖǱȑȅǠƳ ǵ ► ȉↄ ș 

     ȳɛɶɆǞǭƲ ǜȓǦ ֒ǵ ҧǱᾍ ǵʴǒȐ ҧǱȉǵș їǞǭὕ ǲ ǞǭǋǖȖǘǮǠƽ 

Ȥ  ƼЕ̱ ǲǶǰǵ Ǳ ș ǫǵǮǠǒ ƽ   

Ṑ  ƼȿɧȵǮǶȷȮ ǲᾍ ș ǦȓȅǠǵǮƾȷɄɩȷɜɶȯɄȡɱȮƿǵὕ ǮǠƳ 

     ►ȦɨȠǯᾍ ὖș ȑ ȆƲ ȋȽȤɱɟɶɩ Ǯǵ ͝ș᾽ ǠȒȖǘǮǠ ƽ 

Ȥ  ƼɇɫȵɶɪɶɱɵɜɶȯɁɆȋɤɶȭɫɁɕȷǯʝ ǮǠǴƽ 

Ṑ  Ƽ ǲǫǋǭǶѩ ǲẉǖǵɟɶȩɶǯȱɧɚɪɶȵɥɱǞǭ ǞǦȉǵǓὑ ǞǭƲↄ ɪɗɩƲ ɪɗɩǮ 

     ǵɕɫɠɶȵɥɱКὦǯҧ ǵ Ǔ ǜȓƲ₡ ֯ ǵ ǯǱǪǭȅǠǵǮↄ ȉ ͝ǵ Қ˗͈ș 

     ↄǵ̔ ǵʴǲ֝ȑ ȚǮȍǘǷȏǋǚǯǲǱȑȅǠƳֿǟ̔ ǮǉǪǭȉↄ Ǜǯǲ ҚǞǦↄǯƲǍȅǖǋǒ 

     ǱǒǪǦↄǓǉǪǦȑǞǭƲ ֒ǵ ʺᾚʝ Ώǵ ̔͝ ǵӾǍǜǓ ǔ◕ȑǲǱǪǦȉǵȉǉȑȅǠǴƽ 

Ȥ  Ƽֺ ɕɫɠɶȵɥɱǵКὦɵ Ǔↄ ɵȦɨȠɵ ὖɵᵀᴜ ǵȫɶǮ ǮǔȒ˗Ƕ ȐǞǋǮǠǴ 

     ǜȚȉֿǟǮǠǒ ƽ 

Ṑ  ƼȂȃʝ ǵȏǍǮǠƳ ǜȚǵȏǍǲↄ ǲ ͝ ǵӭѝș Ǡ˗ǶǢǡǲƲ ǵ ►ǵȷȽɁɓǓʺᾚ 

     ǞǭǋȅǠǓƲȦɨȠșʝ Ȉǭↄ Ӵ̬Ǯǵ ὖǵɧȢɓȷȽȢɩșѝ Ǟǭᴜ ǏɵȳɶɑȷșǔȈ ǒǖὕ 

     ǞǭǋȅǠƽ 

Ȥ  ƼǋǫǒǑ ǞȅǞǦǓ ǮǶ ♬ ῁ǮǵȹȮɟɱɄɶȵɥɱǓ ҧǯǋȖȓǭȅǠǓƲ ǮǶȶȨȮɧȢɁȭ 

     ɅɶȽ ᷂ ᷂һ ǲȏȒȉǵǓ ҧǵȏǍǮǠǴƽ 

Ṑ  Ƽ ǵ ̈ǲǶẎ׀ ͘ǯǋȖȓǭ ̊ʣǵ ǓǉȑƲ ǱǰїǞǭ Ӵ̬ǯǞǭ ᵣǜȓǭȅǞ 

     ǦǒȐƲǤǚǲ̮ȇ˲Ƶǵ ȋ Ʋ Ȁ Ǔ ǱȑƲ˹ȉ ǖ ǪǭȅǠƳ 

     Ǔ̮Țǧ˗ǵǉȒ ǮǠǓƲ Ƕ ǫǵ ǓǉȑȅǞǦǓƲ˹ǮȉẎǔǖӳ VS ǯǋǪǦᾍ ǱȉǵǓ 

     ǖ Ǫǭǋǭƾ ˲ƿǯǋǪǦʝǖǖȑǮǵ ǲǶ ᴇ ǓǉȑȅǠƳ 

     ȅǞǭ ǜȚǵ᷂ ǲǶẎ ɵˬ ɵẞ ɵГ↕ǮǠǒȐ ȉ ǖ ș ǏȒǮǞȎǍƳ ֲ ǲȉƲ  

     ǲȉẎǔǖ ǱǪǭȅǠǵǮƲ Ǟǋ᷂ḢǲȏȒ ǓἭ᷀ǞƲↄר ǜȚǦǨȉ ș Ǫǭ ǟǭǋȒǯדǋȅǠƳ 

     ǤȓǒȐɄȷȱ ǵƾScoring Pointsƿǵ ʴƲƾȶȨɅɠȮɧɓȡɁȭɵɅɶȽƿǯǋǍӴ ǵǽǫǒǪǭ  

     ǞȅǞǦƳ ᶮǵᶮһ ɅɠȮɧɓȡɁȭ ǯ᷂ ᷂һ ȶȨȮɧɓȡɁȭ ǯș ȆֻȖǢǦ ǯǋǍ 

     ǚǯș♥Ǯ ȑȅǞǦƳ ɵɵǯǋǍȏǍǲȮɪɶɇ ῁ɵ ș Ǡ ֵǓǉȑƲǤǵ ȉ ǱȐ 

     ӣ₉ɵ╓ Ṳɵ̝ Ṳ ǵ Ʋ ǱȐʤ̬ ɵ ₉ɵ ǯǋǪǦȏǍǲὑ ǜȓƲ ǯǒ  

     ǯǒǲ ǜȓǭǋȅǞǦƳ͛ѫǱɅɶȽǓ ǪǭǋǭǜǠǓ ǵїǦ ḸẎᶮɵ ᶮǯ ⱲǞȅǞǦƳ 

     Ǯȉ̓ǏȒǯדǪǦǵǮǠǓƲȮɪɶɇǲȏȒѝ Ƕȭɧȷֿ ǲ șᴀǺȅǠǴƽ 

 

       

      

  

  



  

 

 

  

  



P ᾍ 

 ὖ Ѽ  

 

Ȥ  Ƽѝ Ǯ₴ ῁ǵѝ ǯ ǶẼ̲ǮǠǒ ƽ 

Ṑ  Ƽ̊ѼǑ ǞȅǞǦǓƲ Ǟ Ȇ ǮǵɅɶȽǵʴǮ ȉͬ Ǔ ǘǱǋǵǓặרǵ₴ ǵ  ǮǠƳף

ǵḹֻǲǶר      ȋȤȦȷɆǵȳȢȸ ǵ ǶȤȻǓẉǋǯף ǋǭǋȅǠǓɵɵɵ 

     O ǜȚȆǦǋǲ ǲѫ ǞȏǍǯǠȒǯƲὤ ḸșדȈǭȩɶɇП ș ǏǝȒș♬ǱǋǵǓὕ ǮǠƽ 

Ȥ  Ƽ₴ Ƕặרǵ ǯǞǭʠᶮǮ ȈȐȓǭǋȒ ƳǚǵḹֻǶ₴ ș῁ǯǞǭ ȒǞǒǱǋȏǍǮǠǴƽ 

Ṑ  ƼǤǍǮǠƳặרǵ₴ ῁ѩǵѝ șǞǭǋǖǯɧȢɓȷɄɶȶƲɧȢɓȷȽȢɩǯȉ ҲǞǭǖȒȏǍǮǠǴƳ 

     ˎ℗Ѓɵʟ˜ʢɵЊᶸɵЊἶɵʴ ɵ Ẏἶ ɵᾦ ɵ ỵɵếỪɵї ɵɵɵɵ ȏȑר ǮǠǴƳ 

     ὕǶI ǜȚǵǉȒↄ ǶɗɁɇȽȤɱǵ Ѽǲ ᷂ǞƲ ǋặרȋɏɶɆǵʺỷǓₒὁ ʴǲ ǨὫȒ˗ǓѨ Ǟ 

     ȅǞǦƳǤǚǮ ʣ ǵӓ ᴜ ș ǲ ǞƲ᷂ʤǶ ᴜƲ Ƕӓ ᴜ Ʋ ̊ʣǶ ɵ̮ ǯ 

     Ǟǭ ↄ șɓɫȠɶǛǯǲẀǏǭƲǤȓȐϐǖƾặרᾐ ǵↄƿǲẀǏǭǞȅǋȅǞǦƽ 

Ȥ  ƼǱȒȂǰƳ ǵɅɶȽǓↄ ǤǵȉǵșẀǏǭǞȅǪǦǵǮǠǴƳȿȥɶɱȷɆȠ ǵ ṥǮǠǴƽ 

Ṑ  Ƽặרǵ₴ ῁ѩѝ Ǯ ǏǷƲǤǵҧ Ƕ ᴜȏȑȉ ᴜȋӓ ᴜǲїǭǖȒȏǍǮǠƳ 

     ᴜƲ ǲἳ ȋɓȟɁȵɥɱ↓ֻǋǵר ǋᵀᴜǶƲɟɶȩɶǓ̔ Ǯ₴ ῁șǔȈǭᾛṸȑ ζǲȠɕ 

     ɫɶȿǞǭǖȒǵǮǠǓƲὕ ǲ₴ ῁ǵѝ șǞǦȐ ̊ʣ ǪǦǯǋǍǵǮǠƳ₴Ƶ ǋ˲ǦǨǵɓȟɁ 

     ȵɥɱǲѴ ǜȓǭ₴ ǵǛỷ˲ ȉ Ȓȉǵȋӓ ᴜ Ʋ ǪǭǋȒȏǍǮǠƳ 

     ᶦȆǲ ǵὤКȉ Ȓȉǵș ЊǠȒ ǯǒƲӓ ᴜǵɔɧɱɇ ὑǶỦǵ ǲ♫ǪǭǋȅǠǴƳɟɶȩɶ ᾛṸ 

     ȑ ζǵȷɄɪȨȽȢɕǵ₴ ῁ǵ Ȉ̂ǘǶȽɔɶǮǠǴƳὕ ǵ Ǧ ȉ ǪǭǋȒǯדǋȅǠƽ 

Ȥ  Ƽ₴ ǵǛỷ˲ǵɓȟɁȵɥɱǶƲ ǋ˲ǦǨǵǤȓǲᾍǞǭ ⁪ș Ǫǭ ǋǒǘȒȖǘǮǠǒ ƽ   

Ṑ  ƼǤǍǮǠǴƳḹֻǲȏǪǭǶỦǒȐ֒₴ɵǑǯǯǞ Ǧ ș Ǫǭ ǭǋȒȯɶȷǓǉȑȅǠǒȐɵɵƳ 

     ̈Ʋ ְǶ ₴ ȓǮǞȎǍǒ  ɏȻȱɱǵȢɱȽɶɋɁɆǯǒƲ ₑ ǧǯǒỦɵֿכἧǒȐ Ȗ 

     ǪǭȅǠǒȐƲ͔Ι ȉ ǯ ǞƲɧȢɓȷȽȢɩȉ ǋǒǘȒ◐ǮẀӓǞǭǋȒǵǧǯדǋȅǠ ƽ 

Ȥ  ƼǤǍǠȒǯӓ ᴜǱȚǒǶ ǋ˲ǒȐ ȈǦ ǓȏǋǯǋǍ˗ǲǱȑȅǢȚǒ ƽ 

Ṑ  ƼǑǪǞȊȒ ȑǮǠƳ ↄǵӓ ᴜṸḹșǛ ǋǦǧǘȓǷѝǒȑȅǠǓƲֺɟɶȩɶǵӓ ᴜǵɛȷȽɶǵɠ 

     ɅɩǶ ǋ˲ǷǒȑƳ ὦȷȽɁɓȉ ǋ˲ǷǒȑɵɵƳǞǒǞǱǓȐ ὖǶ ְ ְǵǛỷ˲Ƴ 

     ɝȷɜɁȿȉǶǱǶǧǞǋǯ ᵂǲדǪǭǋǦǵǮǠǓƲὕǶ Ǟǋ ǧǪǦǯ Ǔ̂ǔȅǞǦƳ Ʋ  

     ǯǋǪǦӓ ᴜṸḹǲǶ ǬǒǱǋǮǞȎǍƳ ǋ˲ׄǔǵᴜ ǏǵṸḹǲ Ǫǭ̝ șǠȒǍǨǲƲ ǟȑǵȵ 

     ɭȋȵɝș Ǡӓ ᴜȉ ЊǞǭǋȒȖǘǮǠƳȹɩɓȳɶɑȷǓǱǟȅǱǋ ǓȏǍȋǖѝǒȑȅǞǦƽ 

Ṑ  Ƽӓ ᴜǯǋǏǷ ᴜǵḹֻǲǶȳɱɕɩș ⁹ǠȒȖǘǮǠƳ₴ ǵǛỷ˲ Ƕӓ ᴜǓǦǧǮ ǏȒƲ ǲ 

     ̓ǏȒǯǋǪǭ ϼǲ ǋǲ ȅǠǓ ЊǶ ̵ȑ ȈǱǋȖǘǮǠƳǤǚǮ ǜȚǮǶ ӓ ᴜǵ ᴜ 

     ǵ ͝Ǯȳɱɕɩǵ ͑ș›ẑǞȅǞǦƳȳɱɕɩȉ ǋȱȷɆǮǠǒȐɵɵƳ ̈ǵҽȈǭǋȒặרƲɝɋɧɩ 

     ȤȧɶȽɶƲɦɶȮɩɆ ǵ ᴜǵ Њ ǵȫɶǮ їǞǭ ș ȑȅǞǦƳԀǨ ЊᵀᴜǒȐ ⱷׄǵᵀ 

     ᴜșʺǲ ЊǠȒɧȢɓȷȽȢɩș ǪǦặרǲȽɶȰɁɆș ȑ ȚǧȖǘǮǠƽ 

Ȥ  ƼǱȒȂǰƳᵀᴜ ǒȐɧȢɓȷȽȢɩșר їǞǦȖǘǮǠǴƳ ֒ǒȐǵ Њᵀᴜǵῂ ǓǉȓǷƲǤȓǥȓǵ  

șר      ὖǵ ǯǞǭ ǏȓǷƲ Ȇ ǖǚǯǲȏǪǭɧȢɓȷȽȢɩǓǉǽȑǧǜȓȅǠǴ 

     ƾ̿ ѝ ƿǒȐȽɶȰɁɆ ὖș їǠȒ Ǐ ȉ ₡ǲ װ ǋȋȑ ǧǯדǋȅǠƽ 

Ṑ  Ƽ ǜȚǮǶɜɶȯɄȡɱȮǵ ǮǑ ǞȅǞǦǯǑȑƲᵀᴜǵ ר ɵȭɧȷȽɶ ǒȐ ὖǵɧȢɓ 

     ȷȽȢɩșΩǫǒǲѝǘǭὑ ǬǘǞǭǋȅǠƳ К֗ǺɟɶȩɶǯǵВ ș ǪǭҿȈǭǋȒȖǘǮǠƳ 

     ϼȂǰǵ ǜȚǵ˗͈ǯ̧ǭǋȅǠǓƲǉȒɟɶȩɶǓ ѝ▌ӓǵβ∆ ᴜ ȷɈɁȭ ǵ ᴜǵɕɫɠɶȵɥ 

     ɱș Ǩ ȆȅǞǦƳ ǲ ȇặרǶẉǋǮǠǒȐ ֒ǵ ЊɅɶȽǒȐɕɩɶɱȋǹǟǔ ǵ ѝǵẉǋ ᴜș 

     ЊǞǦặר ὖș їǞǭƲΉƵ˲ǲᾍǞǭƾȾȢɪȭɆɪȵɶɆƿǮף ǠȒ ͝ș ǋȅǞǦƽ 

Ȥ  Ƽ ЊᵀᴜǒȐȽɶȰɁɆ ὖș ȑ ȇ ǒȐƲɧȢɓȷȽȢɩș όǞǭ ȑ ȇ ǿǵ ӓǮǠǴƽ 

Ȥ  Ƽ₴ ῁ѝ Ǯ1ǫ Ǳ˗ǓǉȑȅǠƳǉȒ᷂ ǵ̔ ǮǶ ₴Ѽǵ ὖǵ₴ ῁Ƕ ְ♥ӭǮǞǦƳǤǞǭ ᷀ 

     Ƕ ְ♥ӭǮǠƳ 

     ǒǲ ὖǵ ș ȈǭǔǦ ₴ǮǠǓƲ ὕǲↄ ȉ ὖȉ♫ ᴣȉ ₴șǯǪǦǯ˚ǍǚǯǮǠƳ 

     ʣ̬ ὖǵ Њ Ƕ ǨȅǞǦƳ ₴ѼǲǶʴἶɵ ǯ Ȁ ȑǵἧ͑ǓǋȅǞǦǓƲ˹Ƕ‹ ǪǭǋȒʫₑǓ 

     ẉǋǯ ǮǔȅǠƳƾᾜἧ ӓƿǶ ǯǞǭǶ ǠȒǧǘǮǱǖƲ ὖǵɧȢɓȷɄɶȶɵɧȢɓȷȽȢɩǵ 

     ẀӓǮǉȑƲɑȶɋȷǵẀӓș ȈȐȓǭǋȒǯɅɶȽș Ǟǭ ǠȒⱳ ǓǉȒǮǞȎǍƽ 
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P ᾍ 

 ὖ Ѽ  

 

Ȥ  Ƽ̀ǲƲ ὖɅɶȽǵɤɉɶȭǱ̓ǋ ǶǉȑȅǠǒ ƽ 

Ṑ  ƼὕǶ Ṹ♥ǵƾ ὖǵɆɪɶȳɑɨɄȡƿǓї ȒȏǍǲǱǪǦ˗Ǔ Ẇǯ ȐȓǭǋȅǢȚƽ 

Ȥ  Ƽ ǵ ᷂ǵɆɪɶȳɑɨɄȡǟȊǱǋǮǠǒ  ᵂ Ǔ╠ǔ ǲǱǪǦɵɵɵƽ 

Ṑ  Ƽ ǮǶ ₴ǲ ǜȓǦ ǵǤȓǮǶǉȑȅǢȚƳ 

     ₴Ѽǲ ǜȚǵ ᵀᴜǵƾ ṊɏɱƿǮԍ ǵʝ ǲ ǵ ǱȒ˗ǓǉȑƲ ǜȓȅǞǦƳ 

     ֿᵀᴜǶ ᾮ ǵṊѝ֝♬Ѱ ș֞ǘǭǋȒ ὖǓʺǲ ЊǠȒר ș ǨȅǠǓƲֿ ǮǶ ǵɪȵɶɆɅ 

     ɶȽǒȐ Њ ș ὑǞƲ˗ ǯ˹♥ǵᾍꜘǲᾍǠȒКὦș Ǯ ̂ǞǭᾍꜘǞȅǞǦƳ 

     ὕǶǚȓǯȂȃֿ ǲƲӔ ǵǉȒ̔ Ǔ κ ǜȓǦ ș ṸǞǦ˗Ǔ ǞƲǤǵᾍꜘ ǯǞǭ Њ  

     ǲᾍǞǭ ǠȒǯǞǦǵǮǠƳ șὕ ǞǭȅǢȚǵǮ Њ ș ὑǠȒ ș ǦǡƲ ǲ ǲ Ǟǭ 

     ȒǚǯǒȐɪȵɶɆǓǱǖǭȉ ǲꜘǟȒǯǞǦǦȈƲʴǲǶ ЊǯǶЋǖ ͜ǱǋǯדȖȓȒẉǖǵ˲ƵǓ 

     ↄ ǲ ѮǞǭ ș ȈƲ ǲ ӧʠЛǵ ẕș ǪǦ˗̏ǓǉȑȅǞǦƳ 

     ǚǵȏǍǱᵀᴜǵʥЕֻȋ ɝȷ Ʋᾍꜘș ȒǯᾛṸ̔ ǲᾍǞǭ ȾɟɶȶǧǘǮǱǖƲ ɵ ș  

     ǟǭǵḸ ȋƲף ǵ Ƕ̔ ǵɔɧɱɇșωǫǘƲͬ șẎǔǖ ǯǠ ᴁ ǱȉǵǯǱȑȅǠƽ 

Ȥ  ƼǱȒȂǰƳ ǵɅɶȽș їǠȓǷƲ Ǔ ̲ș ̲ ЊǞǦǒѝǒȑȅǠǴƳ 

     ɎɁȮȋὔ ǵ ᴜǵȏǍǲ ṸǞǦᵀᴜǲ Њ Ǔ ̂ǘǜȓƲ̲ȐǒǵʥЕֻǓ ǟǦḹֻǲǶȷȮǲᾍꜘǠ 

     ȒȳɶɑȷǓ ͑ǮǔȒ˿ ȆǮȉǉȑȅǠǴƽ   

Ṑ  Ƽ ǜȚǮȉֿ ǲƲɟɶȩɶζǵɝȷǮʥЕֻǱᵀᴜș ᴜǞǭǞȅǪǦǯ ǵל ǓЊǪǦ˗ǓǉȒǤǍǮǠƳ 

     ►ᵀᴜǶ ǲ ѦǜȓƲ ΉȂǰ ṸǜȓǭȅǞǦƳ ᴜǧǪǦǦȈƲǠǗǲǤǵᵀᴜș ЊǞǦ ὖș 

     їǞƲʝ ʝ Ǯ ǞƲ ǲↄ ȐǓ ᵂǞǭǑ Ǻǯ˗ șǞǭᶥǪǦǤǍǮǠƳ 

     ƾǋǖȐɟɶȩɶζǵ ̑ǯǋǪǭȉṸǪǦ ̑Ƕ ƵǵↄζǲǉȑȅǠƿǯǋǍ˗Ǯ ὖǵͬ ș Ǖ ȈȒǦȈ 

     ǲ ѝǘǞǭᶥǪǦǤǍǮǠǓƲ ǲ ̏ ǭ ǘǲ Ǟǭ ᵂǞǦ ǲǶƲ ǲ ὖǒȐֿ ș ǪǦǤǍǮǠƳ  

     Кǵ ǜȚǮȉֿ ǱǚǯșǞǦǯ ǋǭǋȅǠ ƽ 

Ȥ  Ƽ ᴜ Њ♥ǵɨɒɶɆ Њǵ șѝ ǠȒɆɪɶȳɑɨɄȡǶ ǖ ǖǚǯǮǠǓƲ ṸǞǦʥЕֻǵᵀᴜ Њ 

     ὖǵ Ƕ ǋǮǠǴƳǚǵȏǍǱ˗ Ƕ ѝǵǯǚȔǧǘǮǶ ǕǔȓȅǢȚǒȐƲ ǞǦ♥ǵᾍꜘ Ǔ  

     ǮǠƳ ʩǫ ǱᾍꜘǲȏǪǭ ὖǵȏȑ▌ǋͬ ƲɫȢɢɩɄȡǵ ♬ǓǮǔȒẺ ǮȉǉȒǵǮǠǒȐɵɵ 

     ǒǪǭǵ ᶮǵ ǮǠǓƲẉǖǵᾛṸȑ ᵣ Ƕ ̬Ƕƾ̭͔ ƿǯ˔ ǞȅǞǦǓƲǱȚǯ ̬Ǯ 

     ǞǦƳ ǵ 1̬ǶƾὄⱲɵὄЋǮͬ ǮǔȒↄǓ ǞǋƿǮǞǦƳ 

     ȠȢɩɧɱɇǵȷɶɏɶȭȢɱǵƾȮɶɓȷƿǵȏǍǲƲẼ̲ǲↄζǓ ͑ǠȒᵀᴜǵὄⱲɵὄЋǲⱲș ǪǭǋȒ 

     ǒǓᵂȖȓǭǋȅǠƽ 

Ṑ  Ƽ ǮǶ ̊ Ʋʴᶮǵ ἧ˗̏Ǯ ǲᾍǠȒὄⱲɵὄЋǵ ⱲǓ ₡ǲ ȅǪǭǔǭǋȅǠƳ 

     ǲ ǞǋǚǯǮǠǓ Ẏ ǲȏȒ Ῥԍ ˗ ǮƲ ᾑר ǲᾍǞǭǶ ₡ǲ ǲǱǪǭǔǭǋȅǠƳ 

     ֕Ʋ ἧ͑ǵ ᴜȠɪɩȬɶᵂ ȉ ǮǔǱǖǱǪǭǔȅǞǦƳ 

     ȷɶɏɶɜɶȯɁɆȉ ș ǟǭǵ ὖǵβ∆ǲᾍǞǭǵ ẎǱ ̑ș ǍȖǘǮǠƳǰȚǱǲ Ǟǭȉ ȓȒ˗ 

     ǓǉȒȖǘǮǠǒȐƲ ǲȏȒɆɪɶȳɑɨɄȡșȹɓɄȡɋɁɆǯǞǭ ǠȒ˿ Ȇș ρǞǭ ǞǋǮǠǴƽ 

Ṑ  ƼǤȓǒȐ ǋȦɒȻɶɇǯǞǭǶƲ ǜȚǮǶ ɏɁȭǵȢɱȷȽɱɆɧɶɟɱǵ Њ ʣ̬șɨȷɆǲїҘǞ 

     ǦǤǍǮǠƳǠȒǯɆɁɕǶ̲ǯ ǵ ̈ǵ ר ᴣǧǪǦǤǍǮǠƳ 

     1˲ ȐǞǮǑ Ǔ ǋǦȐȢɱȷȽɱɆɧɶɟɱș₡ ǯǠȒ ǵɧȢɓȷȽȢɩǓר ǔ◕ȑǲǜȓȅǞǦƳ 

     ǮǶƾ ƿǵᵃ Ҳ Ǯβ∆Ǯ ǒǱ ș ǠȒ☻ șȷɶɏɶɜɶȯɁɆǶ ǪǭǋȒ ǮǠǓƲ 

     ǠȒζǓǚǵ Ǳ ǮɵɵɵƳ ǲ ǒǽǧǘǲƲǨȎǪǯўǱǋ ȉǞȅǠǓɵɵɵɵɵƽ 
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P ᾍ 

 ὖ Ѽ  

 

Ȥ  Ƽ ǵїↄ ǲ ǠȒ ˗͈ǶǉȑȅǠǒ ƽ 

Ṑ  Ƽ ǜȚƲ ǜȚǮǶ ↄ ǲǑǘȒ ǋɅɶȽǓ ǜȓǭƲǤȓǓїↄ ǲ ǒǜȓǭǋȅǠƽ 

Ȥ  ƼȂǍƲǰǵ ǱǚǯǮǠǒ ƽ 

Ṑ  ƼὕǶ ↄ ǵṸʣ Ʋ Њὖ Ʋ̝ᴣ Ʋ̝ᴣǵ Њ Ʋ Њ Ʋֿ ǵ Ι ș ǋǒǘȒʴǮƲ  

     șὕ ǞǭǱǒǪǦ ֒ǵ ↄ ǯǵ ș ȆǦǵǮǠƳ 

     ₡ ↄ ǲǶǑ ȑǮǠǒȐ ₡ǲẉǖǵǑὖ Ǔ ↄǞǭƲ ↄ Ƕ ǲṸʣ ǓʣǓȑȅǠƳ 

     ǞǒǞǱǓȐǤǵ♥Ƕↄ ǵ ↄὖ ǯṸʣ ǶȪȭɱǯ Ǩǭ ǷǋǒƲⱨểǱʤ ș ǪǭǋǔȅǠƳ 

     ǚǵ ȅǮ ǖ Ƕ ὕ ǵ ǲ ȖȐǡȂȃВ ǮǠƳǞǒǞǱǓȐ ὕ ↄ ǶǤǵ♥ȉ Ƿǋ 

     ǒƲǱǧȐǒǱʤ ș ǋǭȍǔȅǠǓƲ ὕ ↄ ǮǶ♦ƵǲṸʣ Ǔʣ ȩɶɔș ǔȅǠƽ 

Ȥ  ƼǱȒȂǰƳ̝ᴣὖ ǵṔқǯ ͈ǞǭṔǏȒǵǮǠǒ ƽ   

Ṑ  ƼǋǋǏƳ ↄὖ ȋȩɶɇ̝ᴣǵṔқǶǤȚǱǲǶ ǖƲȂȃʝὑǵ Ιǲ Ǩ ǔȅǠƳ 

     ӭ₴ Ǯ ș ȀǭǋǖǯƲʣ̬ ὖǵ ↄ ↓ǯ Њ ǵṔқǓ ȐȓȅǠƳɅȵɩǮ Ȓȏȑȉ Њ  

     ѩǮ Ȓǯ ǱǵǮǠǓƲ ǵ Њ ʠЛ̊ʣƲ ʠЛ̊ʣǵ̝ᴣǓӭ₴ Ǯ ṔқǞƲ ʠЛ 

     ̊ʣȉ ǋ̤ǺǮǠƳǞǒǞǱǓȐ ʠЛ̊ʤǶ ǰẀȖȑȅǢȚǮǞǦ Ƴ 

     ǚǚǒȐ Ȇ֝ȓȒǵǶ ǵɛȢɱɆǵṔқǯВǲ̝ᴣǵὑ ӓǓ͝ ǜȓƲ ǲʣ̬̝ᴣǶ̀ↄǲ ǖ˗ǓǱ 

     ǖǱǪǦƲԀǨᶭὑὖӓǓ ȆƲ Ʋ ʣ ǓʣǓǪǦǵǮǶɵɵǯǋǪǦȉǵǮǞǦƽ 

Ȥ  Ƽȅǜǲ ǵȹȨɨɶ ȑǮǠǴƳ Ἥↄǵ ᾚЊǶ ẉǖ ǭ ȅǞǦǓƲḨ ǲ♫ ǒȐǵʣ♬ ὖǓ 

     Ǥǵȅȅ ǠȒǯǋǍɏȽɶɱǶǮǞǦǓƲ˹ᶥǵ ↄ ǵ˗͈Ƕ װ ǋǮǠǴƳ 

     ὖǓɨɒɶȽɶǯǱȑƲϮ ὖǲǱǪǭǋǖ Ǔ ȓȅǠǴƽ 

Ṑ  Ƽ ǜȚǵ ↄ Ǯȉֿ ǵɏȽɶɱǓ ȓǭǋȅǞǦƳ ὖǯǋǪǭȉƲ ↄ ↄѼǲǶ̀ǵ ֻↄ ǲ Ǫ 

     ǭǋǦȖǘǮǠǒȐƲӴ ǲὖ ɵṸʣ ș ǍǵǮǶǱǖƲ ↄǞǭǖȓǦ̝ᴣǵᶭὑӓǯ Њ ǵṔқǯǋǍ˗ 

     Ǯɕɫɠɶȵɥɱș ʴǠȓǷ ǋǵǮǠƳȅǜǲƾϮ ὖǵ˕Ẵ ƿǲǱȒǵǮǠǓɵɵɵƳ 

     ʠЛƲ ʠЛƲ ʠЛǯǋǪǦ Њ ѩǵὖ ǵ ǮǠǓƲ ǟȊǱǋǯ ǮǔǱǒǪǦȉǵǮǠƽ 

Ȥ  ƼǱȒȂǰƳЕ̱ ǲǶǰǵ ǲ Њ șṔȋǠ șǯȒǵǮǠǒ ƽ 

Ṑ  Ƽ ͝ǮǶǱȒȀǖ ǋ ǲɛȢɱɆșẉǖ ȈǭȉȐǏȒȉǵǵὕ ǮǠƳɛȢɱɆș ȈȒɵ̓ǍǯǋǍ Ǟǜ 

     ș ǖ̱ ǞǭȉȐǍǚǯǮǠǓƲ ǲʣ̬̝ᴣǵᶭὑӓș Ǟǭ ЖșԌǖǠȒǚǯșǞǭǋȅǠƳ 

     ǲǶᴜ ǏƲ͔ Ʋȳɶɑȷ ǵ ὖɉɶȸǵ ǯὕ ǮǠƳ 

     ᴜ ǏǲǫǋǭǶ ֻↄ֗Ǻ ǵↄ ǯǵᴜ ѩɗɱȿɜɶȭșǞǭƲ Ȉǲ ↄ ǯǞǭǵ ǵϿ șǠȒ˗ 

     Ǔ ǮǠǞƲ ↄǞǭȒʣ̬ ὖǿǵȠɱȯɶɆ Ǔ ҧǮǠƽ 

Ȥ  ƼǤǍǠȒǯ ǲẉǖǵȩɶɇ̝ᴣș ♬ǠȓǷǠȒȂǰ Ƕҧ ș ǠȒ˗ǲǱȑȅǠǴƽ 

Ṑ  Ƽ ǜȚǮǶ ↄ ѼǒȐ ↄ ǵᵀᶷǵЋʫₑșᶥȑƲ ɵ ˺ǯֿ ǲ̝ᴣǵ Ǟ Ȇș֞ǘ̂ǘǭǋȅǠƳ 

     ↄ ǲǶ ► ǵȩɶɇș ǪǦ̝ᴣǓ ↄǞƲↄ ȋȿɧȵǮǶ̝ᴣǲׄǘǦ ЖșẎƵ ǲ ǨїǞǭ ǲ  

     Њ̝ș͝ ǞǭǋȅǠƳ ᷀ǮǶẉǖǵ̔ Ǯȉὕ ǞǭǋȅǠǓƲ ↄѼǵȿɧȵǵʝ ǲ̝ᴣЊ̝ șӽѱǞ 

     ǭƲ ↄ► ǲ Њ Ȇǵȉǵǯȩɶɇș˧ ǠȓǷƲↄ Ǯǵ֞̂ǵ ˍǶǉȒ ↓ ᴇǮǔȒȏǍǮǠƳ 

     ǜȚǮǶ ↄ ǵƲ ἭǵϮ ̝ᴣǲׄǘǭ ↄ˔ὑ Ѽ ǲȭɫɶȸǵ ѩ ♅ȹɶɩșὕ ǞǭǋȅǠƳ 

     Ϯ ὖ̝ᴣǯǞǭǵ ѩ ǋǓȫɠǮǠǞƲ ʣӴ͔ȉ ǖǱȒǤǍǮǠƳ 

     ǵḹֻǲǶ Ἥǵ ֻↄǓⱳǡἭ᷀ǞȅǠǵǮƲǚȓȐǵȋȑ Ƕ ǵỢҘș ǠȒȏǍǮǠ ƽ 

Ȥ  Ƽїↄ Ǯ᷂ᶫ Ḹǵ ǶǉȑȅǠǒ ƽ 

Ṑ  ƼЕ̱ Ǳ ǶѝǒȐǱǋǵǮǠǓƲ ǋǭ ǦȐѫ ǞǭǋȒǯ ǍǚǯǮǠƳ 

     ὕᵀᶷǶ ↄ♥ǲɅɶȽѝ Ǯ ȐǒǲǱȑȅǠǓƲ ↄѼǲǶ᷂ᶫǲȏȒ ֻↄɵἶ ɵ›ḹɵ ɵ ǵ̬  

     ǯƲᵀᶷǵ₴̈ѩɵרѩ ǵ˲֥Ʋʫₑ ǵ ȆֻȖǢǲƲ ֒ǵїↄǵ ΙșқǏȓǷ ► ǱїↄɕɧɱǓ  

     ǭȐȓȒǯדǋȅǠƳǚȓǲȏǪǭ̌ ɵὕ ɵ ǯǋǪǦȳȢȭɩǮ ↄ ș Қǲᾚǖ˗Ǔ֯ ǯדǋȅǠƽ 

  

  



 

10000 

5000 

15000 

20000 

      

 

 

 
 9000 

10000  
  19000 

20000  
 29000 

 
 9000 

10000  
  19000 

 20000  
  29000 

30000  
  39000 30000  

  39000 

40000  
40000  

  

¥4,999 

¥5,000 

¥9 999 

¥10,000  

  ¥19 999 

¥20 000  

 ¥29 999 

¥30,000  

  ¥39 999 

¥40 000  

  1 000                    2 000                       3 000      

1 455 

723 

975 

1 598 

1 158 

1 922 

2 241 

929 

1 195 

2 013 

1 472 

2 479 

3 220 

1 287 

1 502 

2 291 

1 703 

2 724 

1997 

1998 

1999 

1997 

1998 

1999 

1997 

1998 

1999 

1997 

1998 

1999 

1997 

1998 

1999 

1997 

1998 

1999 

 

 

 

  



P ᾍ 

 ὕ  

 

Ȥ  Ƽ ǮǶ ǜȚǯ ǜȚǓ ὖɅɶȽɗɶȷǵ ѝ Ǯ ȉ ȚǮǋȒǯǋǪǦӽ ș ǪǭǋȅǠƳ 

     ǵ ᵂǲǱȑȅǠǓƲẎ ǜȚǶʰ ǓǍȅǖ ǪǭǋȒ ᶦǯǞǭǰǍ ǏǭǋȅǠǒ ƽ 

Ṑ  ƼВ ǠȒǵǶϼǡ ʝǲɆɁɕǵ ǯɨɶȾɶȵɁɕǮǞȎǍƳ 

     ὖ Ḹǵ ǵ ș ǲїǜȓǭȅǠƳ 

     ǜȚǮǶ᷂ḢǵϮ ὖǯǵͬ ͜ǵ▌ӓș ǲƲ ὖɅɶȽșϷǲǞǦᵀᴜ̸ȑƲṸḹ᾽ ș  

     ǠǯǞǭǋȅǠƳ ȷȽɶɆ ǲǶƾӴǱȒɛȢɱɆȩɶɇǲǶǞǭǶǱȐǱǋƿǯǋǪǦɆɁɕǵ▌ǋɟ 

     ɁȹɶȶǓǉȑȅǞǦǓƲǤȓǲ ǪǦ◐Ǯ ȈȐȓǭǔǭǋȅǠƳ 

     ǜȚǮǶẎ Ћᶮȿȥɶɱǯǵ ֻǓ ǞǖǱȒʴǮƲƾʣ̬ ǵ ὖǵᶪǋ ȆǓ ǔ ȒʣǮ 

     ǵ ǮǉȒƿǯǞƲ ǲƾΉƵǵ ὖǵɧȢɓȷȽȢɩ ȭɧȷȽɶ ǲḨǬǋǦↄ̸ȑǯ ș ǲ  

     Ǡƿǯ Ƶǵ ș ǲ ǞǭǋȅǠƳ 

     ʰ Вǲ ₴̊ʣǲȖǦǪǭǤǵ ǯǠȒǯǚȔǓǽȓǱǋǰǚȔǒƲ ὕǲȷɄɁɕȠɁɕǞǭǋȅǠƽ 

Ȥ  ƼǱȒȂǰƳѝ ̱Ǔϼ Ʋ ӓǠȒǵǮǶǱǖƲϼǡ̔ ǵ ǓǉǪǭֺ ѝ Ǔ̂ǋǭǖȒȖǘǮǠǴƳ 

     Е̱ ǲǶǰǵȏǍǱ ⱪǓǉȒǵǮǠǒ ƽ 

Ṑ  Ƽ ǜȚǵḹֻǲǶ ὕ ǯֿ ǲƲ ͝˔ ǵӭѝșↄ ǵ ǲȅǒǢƲ ὖǲᾍǠȒ ɵ ̑ș̑Ǣ 

     ǭǋȅǠƳ ǶǤȓșȳɛɶɆǢȏǯǋǍ◐ǮƲ♫ ǵȿȥɶɱȷɆȠ ǒȐ ǞǭǋȅǠƳ 

     ὖǲ ǋↄ ʺ̱ǵ ᵣǲ ǞƲ ὖ Ḹǵ ȉↄ ʺ̱Ʋ ș ǞȅǞǦƳ 

     ↄ ֗Ǻ ̔ ǵֺ ɕɫɠɶȵɥɱƲ Ʋȿɧȵǵҧ ɵҧ ǶƲ᷂ᶫ Ḹǯȉ ҲǜǢǭ ˲Ǔ ǲ 

     ǮǔȒ◐Ǯ ͑ǜȓƲ̲ Ǯȉ ḹǵↄ Ǔѫ ǮǔȒȏǍǲǱǪǭǋȅǠƳ 

     ǲ̀ↄǮὕ ǞǦɕɫɠɶȵɥɱǵ Қ˗͈ Ƕ ḸВ ǠȒǧǘǮǶǱǖƲʝ Ƕ ̔ ǯǞǭЋↄɪɗɩ 

     Ǯȉ ǞǭǋȅǠƳ֕Ʋ ֻↄᾍ ȉ ǵ șϷǲƲ ǲȏȒȷɄɩȷɵɜɶȯɄȡɱȮǮᾍ ǞǭƲ 

     ǋҧ ǯҧ șʣǙǭǋȅǠƽ 

Ȥ  Ƽ ȉ ᵂǞȅǞǦǓ᷂ᶫ Ḹș̓Ǫǭǵ Ḹ ǯǋǍǚǯǮǶƲ ǵ ǦʴǮʫ ǮȉɆɁɕȭɧȷǯǋǪǭȉ 

     ǋǮǞȎǍƳǤȓǒȐ ȉ ὖǲ ǋↄ ↄ ǲȦɱɏɭɟɱɆ Ỗ ǶǠǷȐǞǋǮǠǴƳ 

     ὖȳɶɑȷǶ ḹǮ ǞƲɨȠɩȽȢɞǮǵᾍꜘǓ ȈȐȓȅǠƳǋǨǋǨɜɉɣȠɩȋ ǲǑ̦ǋș ǭ 

     ǭǋǦǵǮǶὕ ʥ ǮǠǒȐƲ Ǔ ǲᶥȒ ɒɧɝɁɇḌǵ ɵȨɘɪɶȵɥɱǓ ǮǠƽ 

Ṑ  Ƽ ǜȚǵḹֻǲǶЋᶮȿȥɶɱǯȿɧȵș̓Ǫǭǵ ֻǮǶҷǨ ǓǱǋǯǋǍǚǯǮȩɶɇ șⱷׄǞƲ  

     ǲ ǞǭȽɶȰɁɆș ȑ Țǧ ǵ˿ Ȇș̸ȑʣǙȅǞǦƳȿɧȵȏȑȉȽɶȰɁɆș ȑ Țǧ  

     ǵ Ǔҧ ɵҧ Вǲ ǖƲ ǖǒȐɟɶȩɶǯʝ ǲɕɫɠɶȵɥɱǵƾ֝ȑ Ȇƿș Ȇ ǴǭǔȅǞǦƳ 

     Ǥǵ ƲϮ ὖǵᶪǋ ȆǲǶ ҚǞƲẎḌↄǯǶ˛ ̊ʣǲȖǦȑǉǋƲ10 ₴̊ʣṸʣș̤ǷǞǭǔȅǞǦƳ 

     Ǥǵ♥Ϯ ὖǵᶪǋ ȆǧǘǮǶ ǲ ș ǟƲ ǲɆɁɕǵ ȉΉƵǵ ὖǵɧȢɓȷȽȢɩǓ ǲǱ 

     ǪǭǔǦ ̈ǲǉǪǭƲ˹ȅǮǵẎ ǱȷɶɏɶɜɶȯɁɆǵ ᵣ ǮǶȾɟǧǯǋǍ ǲ ȑȅǞǦƳ 

     ὖȩɄȲɨɶɜɋȶɟɱɆ ǯǋǪǦɤɶȭɫɁɕȷǵ Ǐ ǲВ ǞǦǵǧǯדǋȅǠǓɵɵɵƳ 

     ǵ ǲ ȇ ǵ ș ᶮǵɄȷȱ ǲ ȈƲ Ǟǭ ǞƲ ὖǵɧȢɓȷȽȢɩșѝ Ǟ ǵȭɧ 

     ȷȽɶș ǋƲ Ḍ Push  Marketing șⱷׄǞȅǞǦƳ 

     Ӈ Ʉȷȱ ǓȵȷɄɞǵЋὦȋɌȤɍȤșЋǭ ǠȒȖǘǮǶǉȑȅǢȚǒȐƲ ǲᵀᴜιר ș 

     ȈƲ ɅɶȽǒȐ ὖǵɕɫɓȟȢɩș̸ȑƲↄ șǤȓǲֻȖǢǦᴜ ǏƲṸḹǲẀ ǞȅǞǦƳ 

     ᵀᶷǲǶ ᶸƲɟɶȩɶǵ˗ Ʋ ƲɨȼɶɆ᷂ ǓǉȑƲǤȓǥȓǵ ὖǵɧȢɓȷȽȢɩǓǉǪǭɉ 

     ɶȸǓ ǱȒȖǘǮǠƳǤȓȐɉɶȸǲֻȖǢǭǵↄ̸ȑǧǘǮǱǖƲΉƵǵ ὖǵɧȢɓȷȽȢɩǯ ᷀ ɉ 

     ɶȸș ᷀ӓǜǢȒǦȈǲƲɟɶȩɶǯ ǞǭɪȵɶɆǲȭɶɛɱᵀᴜșӽἬǞǭ ͝ǲ☻ ǭǭǋȅǠƽ 

Ȥ  Ƽ ₡ǵ ǶɨɒɶɆ ↄș ǯǠȒƼPULL ḌƽɜɶȯɄȡɱȮǮǞǦƳ 

     Ʉȷȱ Ƕ ὖșɧȢɓȷȽȢɩѩǲǔȈ ǒǖѝ ǞƲᵀᴜɵȳɶɑȷș Ǟǭ ᷀ɉɶȸș ᷀ӓǜǢǭ  

     ǲ Ǻ̂ǘȒƼPUSH ḌƽɜɶȯɄȡɱȮșⱷׄǞǭ ҚǞǭǋȒȖǘǮǠƽ   

Ṑ  ƼɫȢɢɩɄȡɵɜɶȯɄȡɱȮǮǠǴƽ 

Ȥ  ƼO ǜȚǵȿɡɪɱȶǶȅǜǲɄȷȱ ǯֿǟǮƲ ǵ Ȓ ȑǚǵȏǍǱ ȐǞǋ˿ Ȇș ǞǭǋȒ̔  

     Ƕʫ Ǯ2 ǞǒǉȑȅǢȚƳ ►ǲ ȐǞǋǯ ҲǞȅǞǦƳ ș ǞǦǋǯדǋȅǠƽ 
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P ᾍ 

 ˹♥  

 

Ṑ  ƼɅɶȽ ǵ șǠȒʴǮƲ Ǳᵂ ǲǽǫǒǪǦȯɶȷǓǉȑȅǞǦƽ 

Ȥ  ƼǤȓǶǰǵ ǱǚǯǮǠǒ ƽ 

Ṑ  ƼɅɶȽǵ ↓ǮǠƳ ǒȐʣǓǪǭǖȒɅɶȽǶ˿ ȆǯǞǭᵀᴜɅɶȽƲ̝ᴣ ǵɅɶȽǶ ȱɶɇș 

     ȷȫɡɱǠȒȖǘǮǠǒȐƲ ǮǶר ͪǜȓǦȉǵǮǞȎǍƳᵂ Ƕ Ǟ Ȇ ǵΉ˲ɅɶȽǵ ↓ǮǠƽ 

Ȥ  Ƽ Ǟ Ȇ ǵ ὖɅɶȽǵ֝♬ǮǠǒ ƳЕ̱ ǲǶǰǵ ǱǚǯǮǠǒ ƽ 

Ṑ  Ƽẉǖǵ̔ ǮǶȩɶɇ̝ᴣҹ ǵȫɡɱɘɶɱș Ǫǭ ǲẎ ǵ̝ᴣș ♬ǞȏǍǯǞȅǠƳ 

     ẉѝↄ ȋ♫ ᴣǲȉ ɵɌɩɜǓ ǒǪǭǋȒ˗ȉǉȒǮǞȎǍƳǤǍǠȒǯ ǧǘș ǪǭƲ Ǟ Ȇ ֥Ǯ 

     ǵ Њ ǵȿȥɁȭ ȉⱳ ǲ ǖǱȑȅǠƳ 

     ͈ǏǷ Ǔʝ ₴ƲǉȒȱɱɑɉǵ ἧɜɋɶǵȩɶɇș Ǟ ȉǍǯ ǲ ǔỒȈǦȐƲↄᴣǜȚǓ׀Ѽǵ ǧ 

     ǘ ЊǠȓǷ ǋǮǠǯǋǪǭȩɶɇș ǞǭǖȓǦǵǮǠƳǚǵ̔ ǶӴǱȒɛȢɱɆȩɶɇǧǘǮƲɫȢɢɩɄ 

     ȡɵɜɶȯɄȡɱȮǶȋȒ ǓǱǋǱɵɵǯӭѝǓǪǒȑǞȅǞǦƳȱɱɑɉ̊ẆǵȮɩɶɕ̔ ǵↄ Ǯȉ̓Ǎǚ 

     ǯǓǉȒǵǲƲɄȷȱ ǯ Ȁǭ Ӈ̱ ǋǱɵɵǯדǋȅǞǦƽ 

Ȥ  Ƽ ǵΉ˲ɅɶȽǶ ǮǠƳ̮ ǱǖǞǭǶ ǵȱɝɣɉȯɶȵɥɱ ǵ ǲ̀ǱȑȅǢȚƳɄȷȱ  

     ǵ Ƕ ὖǵɧȢɓȷɄɶȶѝ ș ǞǭȅǠǞƲ˲ ǶὌ ǵ ♣ǲȏȒ ǵ ͝ǵѨ ǯǱ 

     ȑȅǠƳǚǵȱɱɑɉǶӴ ǲ ἧɜɋɶǵ Ẏǧǘș ǪǦǯǞǒדǏȅǢȚǞ Ƕ ǓǉȑȅǠǴƽ   

Ṑ  ƼǫǋǮǲȉǍʝ̏ǵȦɒȻɶɇșǛ ˺ǞȅǞȎǍƳǉȒ̔ ǮȫɡɱɘɶɱșȋǪǦȐ ׀ ǲǶƾȤɩɆɧɜɱ 

     Ẑ ƿƲ̮ ǲǶƾ ƿǯ ǒȓǦȉǵǓǉǪǦǤǍǮǠƳ ǵ ǵɐɶɫɶǮǠǓɵɵɵƽ 

Ȥ  Ƽ ₡ǲɤɶɠȠǵǉȒǑὖǜȚǮǠǴƳ₴ ǶǋǖǫǮǞǦ  ǓǉȑȅǠǴƽװ 

Ṑ  Ƽ₴ ȅǮǶ ǋǭǋȅǢȚǮǞǦǓƲẉѝ ₴ ǲǶ ϷѼ ₴ǯǒ ₴Ǯ ǯǒ ǋǭǦ 

     ȚǟȊǱǋǒǯ ϑǞȅǠƳ₴ ǮדǋїǞǦȚǮǠǓֺ̔ ǵ ► Ǔ ֿ֥ Ǯ ǍǵǶƲặרǵ₴ Ƕ ǰǓ 

     ȤȻǒ ǓẉǋǤǍǮǠƳὕ ǵ₴ ȏȑȉ ǖ ǠȒǤǍǮǠǓƲǤȚǱǲẉǖǶȳɎǶף ȚǮǱǋǤǍǮǠƳ 

     β∆ ǵ ₴ǵḹֻǶר Ƕ ǮǠǓƲ ǶẉȈƲ̱ ǶᾜǱȈɵ ᶥȑǶᾜǱȈǲ  ǠȒǤǍǮǠǴƽף

Ȥ  Ƽ̲ǮǤȚǱǲ ӓǠǵǮǞȎǍǒ ƽ 

Ṑ  ƼȭɪȶɁɆǵ Ǟ ȆǵḹֻǲǶ ǞΏȓǯǋǪǦɨȷȭǵᶥ ǵǦȈǲƲ̮ ȋ ₴ Ʋ ˲ ǯǋǍ˗Ǯ 

     Ё ȋɏȷɛɶɆƲβ∆ͪ Ǯ ș֝ȒǦȈ Кὦǵ ǯǋǍǚǯǮǶר ͪǜȓȅǠƳǤȓǲᾍǞǭ 

     ɛȢɱɆȩɶɇ ǵḹֻǲǶɨȷȭǓᾜǱǋѝƲ ǔș ӴǲǞǭǞȅǍǒȐǤǍǱȒǵȉ˿ Ǳǋǒȉ 

     ǞȓȅǢȚƳᾣȉↄ Ǯǵ ǮƲ֥ Ǯ ₴ ǵ̀ǲƾ₲ ƿș ǘǷǠǗɎɪȒ ǮǶǉȒǵǮǠǓɵɵƽ 

Ȥ  Ƽ ǋ ǮǠǴƽ 

Ṑ  ƼȉǪǯ ǋǵǶƲ Ǯƾ ₴ ƿǯǞȅǠǯ ӓǞǓǉȒȏǍǮǠǓƲƾǑ ƿǲǞȅǠǯ ǲ  

     ǋǭǖȓȒǯǋǋȅǠƳẉѝƾǑ ɕɪȺɱɆƿǓ ǜȓǭƲ ǲ ǒǱǋǯ ǏǱǖǱȒǯדǍǵǒȉǞ 

     ȓȅǢȚƳǢǚǋ ǟȉǞȅǠǓɵɵɵƽ 

Ȥ  Ƽƾ Жǲ♫ǍƿǵЖḌǮǴƳ Ǟ ȆɅɶȽǓʥ ǯǋǍǵǶɅɶȽ ̊Ѽǵᵂ ǮǠǴƽ 

Ṑ  Ƽ ǜȚǮǶ ₴ǲɄȷȱ ǵ˿ Ȇ ǱȉǵșᾚЊǠȒ ǲƲ ʠ ȉǵȩɶɇǵП șǞȅǞǦƳ 

     ǤȓǲȏǪǭ Ʋ׀ ₴ ƲרѩƲὤ Ʋ̮ ǵ ǞǋɅɶȽșЊ ǞƲ ὖɜȷȽɶș ρǞ ǞȅǞǦƳ 

     ǤǵʣǮ ὖɧȢɓȷȽȢɩѩǲ ̊ʣǵȭɧȷȽɶșὑ ǠȒǚǯǓї ǭǋȅǠƽ 

Ȥ  Ƽ ὖǵιרɅɶȽǯǋǪǦȢɱɓɧ ѝǓǞǪǒȑǞǭǋǱǋǯƲɅɶȽ ǲǶǦǰȑ ǘǱǋǒȉǞȓȅǢȚǴƽ 

     ǵẉǖǵ̔ ǶƲ ȭɪȶɁɆȩɶɇș ǖ ǵɛȢɱɆȩɶɇ ȇד ἧɜɋɶ ǵ ὖǵιרɅɶȽǲ 

     Ǟǭǵ ↓ ǲǶẉǖǵᵂר șἪȚǮǋȒǯדǋȅǠƳ 

     ǲιרɅɶȽǵʴǮǶȠɪɩȬɶȋ ᾮ ɵ ᶿǯǋǪǦΉƵ˲ǵ ȉ˹♥ⱳ ǯǱǪǭǖȒǮǞȎǍƳ 

     ƾΉ˲ Ḹͪ ƿǯǋǪǦᵂ ȉǉȑȅǠǓƲǤȓ̊ʣǲǚȓȐș ǏȒ˲ƵǲᾍǠȒὄЋɵὄⱲǵ ǵ  

     ǯᴜ ǏƲȳɶɑȷǓȷɶɏɶɜɶȯɁɆǵ Ǳ ǯǱǪǭǖȒǮǞȎǍƳ      

     Ʉȷȱ ǵȏǍǱ ↓Ǳ ὖɅɶȽǵ ș ǠḹֻǲǶƲǚǵ ȑǓɋɁȭǲǱȒǮǞȎǍǞƲɅɶȽ ρǵǦȈ 

     ǵ ǲᾍǞǭǶ ȉẎǔǋǮǠǒȐƲ ᵣɆɁɕǲȉ Ǔ ȐȓȒ ѝǯǱȒǮǞȎǍƽ 

Ṑ  ƼǑǪǞȊȒ ȑȩɶɇ ǵ ș ȩɶɇ Ʋף Ʋ ƲɅɶȽȢɱɕɁɆ ƲӴ ǲ  

     ЛǯǞǭȉ ʠ Ǯ ϤЛƲ ʠ Ǯ ϤЛǵ Ǔ ǒȒȖǘǮǠǒȐɍɶɇɩǶ ǋǮǠǴƳ 

     Ʉȷȱ ǯֿ ǵȵȷɄɞș ǠḹֻǲƲ ѧǲ ǨǶǧǒȒ ᵂǲǱȒǒȉǞȓȅǢȚƽ 

Ʋ 

       

      

  

  



P ᾍ 

 ˹♥  

 

Ṑ  Ƽ ὖɅɶȽǵ ǯǋǍᵂ ǶƲƾɜɶȯɄȡɱȮǲ ǠȒ ƿǵǯǚȔǮ ǪǦƲ ὖǵȹȮɟɱɄɶȵɥɱ 

     Ǔ Ƶ ǲǱǪǭǔȅǠǴƳ ὖǓƾ̲ș ЊǞǦǵǒ ƿșѝ ǠȒǵǮǶǱǖƲƾ̲ ЊǞǦ 

     ǵǒ ǯǋǪǦƿѝ ǯ όǓ ǲǱǪǭǔǭȒȖǘǮǠǒȐɵɵɵƽ 

Ȥ  ƼǤǍǮǠǴƳ ֒Ʋ˲ƵǶƾ Ƕ ⱩƿǯǋǍ˗Ǯ ǋ ɵԀǨǑ șᵀᴜǯ˧ ǠȒǚǯ ̱Ǔ ǞȆǮǞǦƳ 

     ƾ ǋ Ƕ ʫ Ẏǵɕɪȶɡɶ ǞȆ)ƿǯẉǖǵ˲ƵǶ Ǔ ǫᵀᴜș ЊǠȒ˗ƲǤǞǭ ǠȒ˗ǲ 

     ͔Ιș їǞǭǋȅǞǦƳǞǒǞǱǓȐǤȓȐǵ ǶлȈƲ ₴̊ Ƕל ǲ͔Ι ǓẀȖȑƲ˿˗ș ǫʺỷ 

     ǲǯǪǭǵȷɶɏɶɜɶȯɁɆǮǵƾ ǋ ǶɘȢɱ ƿǲǠȐẀȖǪǭǞȅǋȅǞǦƳ 

     ͔Ι ǵẀӓƲǤȓǲ̢ǍɧȢɓȷȽȢɩǵẀӓǓ Њᵀᴜȋ ҲșẎǔǖẀǏǦǵǮǠƳ 

     ᶮǵ ǵɟɶȩɶǓ ṑǲ ǪǦԍᶦǵ ǫǓǚǚǲǉȒǮǞȎǍƳȮɪɶɇѩ ǵɧȢɱɈɁɕǲǚǧȖȑƲ 

     ǵɟɶȩɶǓ᾽ ǠȒɧȢɓȷȽȢɩѩ ǵ ǲ ȓș֝ȑȅǞǦƳ̭ ǯǋǍǵȉ ȋר  ǵʝר

     ȉǉȑȅǠǓƲǤȓ̊ʣǲȦȱǲ ǞǦɧȢɓȷȽȢɩș ǠȒ ǯǞǭ ǏȒȀǔǮǠƽ 

Ṑ  ƼɜɶȯɄȡɱȮ ǵẕ ǮǠǴƳ ̝ ǵɏɱɈɞǯʝ ǮǠǴƽ 

Ȥ  ƼǤǍǮǠƳ ʝ Ǳ ͝ Ǯƾ ὖǶȆǱֿǟǮǶǱǋƿǯǋǪǦȹȨɨɶș ȚǮǋȅǢȚǮǞǦƽ 

Ȥ  ƼǋǡȓǲǢȏƾ̲ Ʋ ЊǠȒǵǒ ƿǓѝǒȐǱǋǯɟɶȩɶǶᵀᴜ ǮǔȅǢȚǞƲᾛṸ ȉᴜ ǏǓ Ǟǋ 

     ̈ș ǏǭǋȒ˗Ƕ ǒǮǠƳ ǲ͔Ι Ƕ ǞǭȅǠǵǮǤȓȐșḿǯǞǭ ǏȒƾȹȮɟɱɄɶȵɥɱƿǵ 

Ƕר      ƵṔǞǭǋȅǠƳǱǣǱȐǷΉƵ˲ǲᾍǠȒΉѩǵɕɫɠɶȵɥɱȏȑȉƲ ҲǓ̧ ǪǭǋȒ ὖ 

     șḿ Ȯɩɶɕ ӓǞǦȂǍǓ ᾍҧ Ǔ ǋǒȐǮǠƳɄȷȱ ǧǘǮȉ ʠ˲ǵȭɧɔȩɶɇ̝ᴣǓǋ 

     Ȓ ǮǠǒȐɵɵΉƵ˲Ӵ̬Ǯǵѝ ǶɞɨǓǉȑȅǠǴƳǚǵȹȮɟɱɄɶȵɥɱȉᶭὑ ǲ ǏȒǵǮǶǱǖƲ 

     Ǐǡẉǖǵ ↓ǒȐǵ ǞǯƲɓɪȫȵɔɩǱ ὖȮɩɶɕӓǓ ǮǞȎǍƳ 

     Ẏ ǜȚǶɄȷȱ ǵ ǵ ǵ ǮƲȹȮɟɱɄɶȵɥɱǲǫǋǭǰǵ ǲ ǏȅǞǦǒ ƽ 

Ṑ  ƼȤɩɓǜȚǵǑǪǞȊȒ ȑƲ ǵ ǖǱȒȏǍǱɅɶȽșǰǵȏǍǱȹȮɟɱɄɶȵɥɱșǞǭȮɩɶɕӓǞǭǋ 

     ǪǦǒǯǋǍǚǯǮǞǦƳ ǶẀ ǯǞǭǶẎǔǖ ǫǉǪǦǯ ǞǭǋȅǠƳ 

         ƾ˲֥ Ẁ ƿ ₴ ɵרѩɵὤ ɵ ɵ ♬ɵ ɵ ɵ ῁ɵ̀  

         ƾ᷂ Ẁ ƿ ᷂Ḣɵ ɵ Βɵ˲֥Ὥ↓ɵ˧ ɵȶȨɅɠȮɧɓȡɁȭɵ̀  

         ƾ Ҳ Ẁ ƿ ↓ɵ ɵ ↄ ɵɫȢɢɩɄȡɵ ɵ̀  

         ƾⱲ Ẁ ƿ   ɧȢɓȷȽȢɩɵ ɵᵩẺɵ͔Ιװ ɵ̀  

         ƾ Ẁ ƿ   ɨȠɩɵ ₑɵ ɵ ɵ ɵ ɵ̀  

         ƾᵀᴜ ר Ẁ ƿ β∆ⱷׄɵ͛ѫ ׄɵɔɧɱɇⱷׄɵ̭͔ ⱷׄɵɗȶȽɨȠɱɵ̀  

     Ʋ Ʋ Ƕ Ἤ ǲѝ ֯ ǮǠǓƲǚȓǧǘǮǶ ὖǵ Ҳǵ όǶɞɨǮǞȎǍƳ 

     Ʋ Ʋ ǵȹȮɟɱɄɶȵɥɱǓ ǲǱȑȅǠǓƲȠɈɫȮǵʫ ǮǉȑƲ ΙӓǠȒǵǓ ₡ǲ Ǟǋ 

     ѝ ǲȉ ȐǡƲ șǫǘǭǮȉȋǪǭǞȅǍǯǚȔǓǠǛǋǯǋǪǦӽ ș ǨȅǞǦƳ 

     ǚȓǶɜɶȯɄȡɱȮǵᾐ ὤȿɶɞǵ ↓Ǳ ɵȷȫɩǓⱳ ǧǱǯדǋȅǞǦƽ     

Ȥ  ƼɄȷȱ ǮǶȷȽɶɆ ǮȉɜɶȯɄȡɱȮ ͜ǮǶ Ʋ׀ ᷀Ǯȉ ʣǵȷȽɁɓȿɶɞǶ̊׀ ȖǪǭ 

     ǋȒǯǋȖȓǭǋȅǠƳ Ḹы ɵѝ șᾐ ǲ ǍȾɱɵɎɱɑɶ Ʋʫ ẎǵȾȢɪȭɆɵɜɶȯɄȡɱȮǵ 

     ȦɶȶȥɱɆǮǉȒ  Brann ȉ֓ ǞǭǋȅǠƳ ᶮ Ẏǵ ѝ Ḹșͪ ǞƲ Ǯ̓ ǠȒǧǘ 

     ǮǱǖƲɟɶȩɶǲȉ ṸǞǭǋȒǯ ȖȓǭǋȅǠƳɜɶȯɄȡɱȮ ̊Ẇǵↄ ᵣ ͜ǮȉƲ ǮǶ ḹ 

     ǵ Ι ᵎǵǦȈǲƲẎӰǵ ȉ șẉǖǯȒȏǍǲǱǪǦǤǍǮǠƽ  

Ṑ  Ƽ ǶЖḌ Ǳ ǮǠǵǮƲɜɶȯɄȡɱȮǲїǭǖȒֺ ѝ ɵ Ƕ ₡ǲ ǮǠƳ ǵ Ȓ ȑ  

     ǵᾛṸ ȉǤǵẎ ѝǵ˲ƵǶ ǮƲᾛṸ ǵ ᵣȉƾ Ѹ ƿƲԀǨ ӱɪɗɩǮȋǪǭǔǭǋȅǠǒȐ 

     ȠɩȲɨȸɞǱȚǭ ș ǋǦǧǘǮ ǲǖȓǭǞȅǋȅǠƳ ǵᾛṸ ȉ › ǵ˲ ș Ǟǭɜɶ 

     ȯɄȡɱȮɵȷȽɁɓǯǞǭ Ǔⱳ ǯדǋȅǠǓɵɵɵ Ǯ ǓǤǵ ɵ ș Ǎǵǒɵɵɵ ƽ 

Ȥ  Ƽ ȉǚȓǒȐǮǞȎǍƳ Ƕ ͜ǱǋǮǞȎǍƳǚȓǒȐẉǖǵѝ ɵ ǵɂɶɩǓїǭǔȅǠǒȐƲ ὖ 

     ǵȠɈɫȮɅɶȽǵ֝ȑ ǋǶ ǵ♬ ǯǠȒǯǚȔǮǞȎǍƳȹȮɟɱɄɶȵɥɱǵ ǲǱȑȅǞǦǓƲ Ƕ 

     Customer  Centric,  ԀǨ ὖșʴⱲǲǞǦɜɶȯɄȡɱȮ ǵ ӓǓ ȅȓǭǋȒȖǘǮǠǒȐƲǚȓǒȐǵ 

     ǵ ǯǞǭȉ֝ȑ ȚǮȍǖǫȉȑǮǠƳᾛṸ ǧǘǮǱǖƲAmazon ȋ ẏƲ ǲǶɟɶȩɶșȉדȇẉǖ 

     ǵ̔ ǓǚȓǒȐⱷׄǠȒ Ǳѝ ǮǉȒǯ ͬǞǭǋȅǠƽ 
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ⱳ ᴜș ǖ ЊǠȒ̝ᴣƲ 

ǲ ɛɱɇ̊ʣ̝ᴣƲ 

ǲ ̊ʣ ↄǠȒ̝ᴣƲ 

Ȯɩɟⱷׄǵ̝ᴣƲ 

ȋ ș ǖ ЊǠȒ̝ᴣƲ 

͔ ɕɫɠɶȵɥɱǲ Ǳ̝ᴣƲ 

ὑǵᵀᴜ ǲᾍǠȒ 

  Ǔ ǋ̝ᴣ ǲ 

 

 

 

ἶ Ʋ 
ɢɱȮȠȾɩɂƲ 
ɉɣɶɓȟɝɨɶƲ 
₴῁Ʋ 
ɓȟɝɨɶ 
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 Chain Store Age 2002 2 15  

  

 

 

 

 

 

  



P ᾍ 

 ˹♥  

 

Ṑ  Ƽ ὖɅɶȽșѝ ǞǦ ǵ ǶƲ ὕ ǲ ḹǮ ὖǯǵȱɝɣɉȯɶȵɥɱș ǟǭǵ ͝ ҲǓɄɶɜǯǱ 

     Ǫǭ ȅǠǓɵɵɵƽ 

Ȥ  ƼǤǍǮǠǴƳᾛṸ̔ ǵḹֻǲǶƲ ȏȑ ὖǯǵ Ǯɑȶɋȷș᾽ ǠȒǯǋǪǦ Ẻǵ ̏ǓἭ᷀ǞȅǠƳ 

     ǲȷɶɏɶɜɶȯɁɆǵḹֻǲǶ ὖǵ ↄ ↓Ǔ ǖƲ̌ ɵὕ ɵ ǵȳȢȭɩǓ ₡ǲ ǋǦȈἶ ҧ  

     ǵȷɏȢɧɩȉ ǋǯǋǪǦѫ ǓǉȑȅǠƳ˹ ǵɕɫɠɶȵɥɱǵ ǶȷȮǲ ǮǔƲḹֻǲȏǪǭǶɨȠ 

     ɩȽȢɞǲ ʹ Ǔї ȒǯǋǪǦɟɨɁɆǓǉȑȅǠƳֿǟᾛṸȑ Ǯȉ ↄȋὔ ↄ ǵ ὖǵ ȳȢȭ 

     ɩǵ ǋᵀᴜș Ǎ ǮǶɜɋǮǔǱǋ˗ǮǞȎǍƽ 

Ṑ  ƼǱȒȂǰƳɕɫɠɶȵɥɱǮȉ˔ ș ǏǦ֚ꜘ ǓǉȑȅǠǒȐɵɵɵƳƽ 

Ȥ  Ƽ ֒ǵɜȷɵɜɶȯɄȡɱȮǵ ̈ǲǶɜȷɵɕɫɠɶȵɥɱǯǋǍǚǯǮȿɧȵƲ ƲɧȶȨ ǵɜȷɵɟɅ 

     ȡȠș ǟǭɭɱɵȤȥȢ ʝ ׄ ǵ Ḹș ǢǷ ǒǪǦȖǘǮǠƳ 

     ǵ ₫ǮǶȽɶȰɁɆș ȑ Țǧ ǵҧ ɵҧ Ǔ ǜȓȅǠƳ ▒ ǒȐɧȢɓɩ ǲẀȖȒȖǘ 

     ǮǠǓƲ Ḹ ̱Ƕ̔ ζǒȐ ὖǲᾍǞǭɭɱɵȤȥȢǯǋǍǚǯǮǶẎǔǱẀӓǶǉȑȅǢȚƳ 

     ǮǶ Ḹ ͬ ș ǋǭǵɂɶɵȤȥȢ ֙ ׄ ǵȱɝɣɉȯɶȵɥɱǓȫɶǯǱȑȅǠƽ 

Ṑ  Ƽ ὖǯǵ֙ ׄǵȱɝɣɉȯɶȵɥɱǮǠǒ ƽ 

Ȥ  ƼǤǍǮǠƳ ὖǵɉɶȸǯǋǍȉǵǶ ὖ Ǔ ǲ ǞǭǋǱǋƲԀǨ ǯǞǦƾ ᷀ɉɶȸƿǮǉȒ˗ 

     ǓẉǋǯǋǍ˗ǶѼǲǑ ǞȅǞǦƳǤǵƾ ᷀ɉɶȸƿșƾ ᷀ɉɶȸƿǲ ǞǦ Ǯ ǲ Ǻ̂ǖȖǘ 

     ǮǠǓƲǤǵǦȈǲǶ ὖǵ ș ǲǠȒǦȈǵ ᵂȋƲǚǨȐǒȐǵ Ḹ ͑Ʋ ǲȏȒƾ֙ ׄƿǵ 

     ȱɝɣɉȯɶȵɥɱǓⱳ ǲǱǪǭǔȅǠƳƽ   

Ṑ  ƼǤǍǋǏǷ ˬǵ ǜȚǵ ► Ƕ ҘṸḹǲїǭƲ ὖǯǵ֙ ׄȱɝɣɉȯɶȵɥɱǲҽȈǭȅǠǴƳ 

     ǮǠǯ ὖǯ ǞǱǓȐ ᷂ȋ Ǟǋװ Ȁ Ʋ ǵ Ḹș ͑ǞǭṸʣș̤ǷǞǭǋȅǠƳ 

     ὖǒȐȉ ǵ њ Ƕ ǒǪǦǯǒƲ̀ǵ ǵ ǵ ͑ǯǒ ǲȋǪǭȅǠǴƽ 

Ȥ  Ƽʫ ǵɎȴɶɩ ⁸ḹ ǶȆȚǱǤǍǮǠǴƳ֙ ׄǵȱɝɣɉȯɶȵɥɱǓᵀṸǵԍ ǧǯדǋȅǠƳ 

     ǞǒǞǱǓȐȷɶɏɶɜɶȯɁɆǶȹɩɓȳɶɑȷǯǋǍǚǯǮǤǵ ѝǓȩɁɆǜȓǭǋȅǠƳǤǚș Ǯ 

     ḛȈǭǋǚǍǯǋǍǵǓ˹♥ǵẎǔǱ ȓǲǱȒǮǞȎǍƳ 

     Ʋ Ʋ ₑ ƲɅȡȶȽɩɵȳȢɋɶȶ ǵ Ǔ ȚǮ ǖǮǞȎǍƽ 

Ṑ  Ƽ ǮȉȏǍȋǖȿɧȵȉֺ̔ ǵ ǮɅȡȶȽɩǮ ȓȒȏǍǲǱǪǭ ȅǞǦƳ֕ƲǉȒ ȳɶɑȷ̝ 

     ǲ ǞȅǠǯƲ ǵὤǵ ǵȷɶɏɶɜɶȯɁɆǵȿɧȵǵṸȑїǞ ḸǓɟɶɩǮ Ȑȓǭǔȅ 

     ǠǞƲἳ ǵ ǵɪȵɒȋ ǵ͛ѫȠȢɅȠ ȉǉǪǭ ǋǮǠȏƳȉǨȔȚ ₑǮȉOKǵȏǍǮǠƽ 

Ȥ  ƼɄȷȱ ǮǶ ǲҘșЊȓǭǋȅǠǓƲɭȢɱɵȭɧɔǵ̝ᴣǲǶ ₑǮ Ḹș ǞỒȈǭǋȅǠƳ 

     ǮǶ ֻ̀ↄǯǵ͔ Ḹǵ ͑ȋƲΉƵ˲ǵ ʣɪȵɶɆǲȉȭɶɛɱș ǨїǞǦȑǞǭǋȅǠƳ 

     ֒ǒȐȋǪǭǔǦ₴ ᶥǵȷɄɶɆɟɱɆȋ ǧǘǮǶƲ ǲȉȽȢɞɨɶרǯǋǪǦǚǯǮǶ Ǔǉȑ 

     ȅǞǦǒȐ Ǯȏȑẉǖǵȱɝɣɉȯɶȵɥɱɵȿɡɋɩș ǠȒҟҘș ǞǭǋȅǠƳ 

     ǤǍǋǏǷ ᶮǮǶ᷂ʤ ǵṢ ǲᵀᴜ ѦǵШ ǵɏɋɩș ȑƲᵀᴜǵ2 ϷɎɶȱɶɇșȷɜəǮ Ȇ֝Ǫǭ 

     ֞ ș ǍǯǋǪǦὕ ȉỒȈǭȅǠǴƽ 

Ṑ  ƼȷɜəǯǋǏǷ ǵɍɱɎɶȪɶȿȥɶɱǮǶƲ̝ᴣǓ ǪǭǋȒȷɜəǵ ǒȐ ᷂᷀șҊȑїǞƲ 

     ǵↄǵ ǲ ѩȭɶɛɱș Ǫǭ ↄș͝ǠǯǋǪǦǚǯȉȋǪǭǋȅǠǴƳ 

     ǮǶ ₑ ̱ǲ ἧɜɋɶ ș ǜǢǭǋȒȉǵȉǉǪǭƲ˹♥ǵ ᾽ǓǔǦǋǜȓǭǋȅǠƽ 

Ȥ  Ƽ̔ ζǒȐǠȓǷƾ ȑǦǋ Ḹƿș ǲ Ʋ̲ Ʋǰǵ ǱȿɡɋɩǮ Ʋ̭ Ǯὕ ǮǔȒȖǘǮǠǒȐƲ 

     ʫ ʴǵᾛṸ Ǔ șẼ̲ǲɑȶɋȷ ֝ȑ ȇǒș ǞǭǋȅǠƳ 

     ʝ Ʋ ǵƾɭɱtoɭɱɵɜɶȯɄȡɱȮƿǶȱȷɆǯ ǵᵂ Ǯ ǲֻȖǱǋǯǜȓǭǔȅǞǦǓƲƾ 

     ɑɁȮɅɶȽƿ ǵ ᾽ƲԀǨ ẎǱ ǵ ɅɶȽǵ ǯ ǵɫɶȱȷɆӓƲ ӓǓל ǲ ȚǮǋȅǠ 

     ǒȐƲ ὖǵȹȮɟɱɄɶȵɥɱǵ ↓ǓʣǓǪǭὕ ǜȓȒ ȉ ǋǮǞȎǍƳ 

     ὖȉ Ḹ ǞƲ ǲ ᴜǲᾍǞǭǶ ɵɆɪɶȳɑɨɄȡɵȠɪɩȬɶ ɵȩɫɨɶɵ қ ɵ ̟ἧɵ 

     ȦɒȻɶɇɵ Ƶȏȑẉǖǵ Ḹș ȈǭǋȅǠƳ ǵᾛṸ ǵↄ ǲǑǘȒ ᴣǯ ὖǯǵ̝ ș Ǎ 

     ◐ǮƲ ǲȏȒ֙ ׄȱɝɣɉȯɶȵɥɱǓ˹♥ȉ ᾽ǞǭȍǖǮǞȎǍƽ 

Ʋ 
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One Way Two Way Communication 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://ja.wikipedia.org/wiki/%E3%83%95%E3%82%A1%E3%82%A4%E3%83%AB:FarmaDigital.JPG
http://www.clipart.jp/www2/img/1biz/gurapf/cbiz018.jpg
http://ja.wikipedia.org/wiki/%E3%83%95%E3%82%A1%E3%82%A4%E3%83%AB:FarmaDigital.JPG


̭͔   

  

 



P ᾍ 

̭͔    

Ū ̭͔ ˕ 2011  

     Ƽ̭͔ ˕șҷǨ ǖ›ẑƽ 

ū ̭͔ ˕ 2011) 

     ƼPut a Cap on the Price-Gap ƽ 

Ŭ ʝ ό 2005) 

     Ƽȿɧȵǵѹ ѹ Ʋ ѫ ǵׄʣƽ 

ŭ ʝ ό 2005  

          ƼȿɧȵǶҧ ʥ Ʋ █ϊׄƲ ṔǵϷє ƽ 

Ů ̭͔ 20  

      ƼɍȢɵɫɶ ƽ ƼEDLP ƽ ƼFSP ƽ 

ů ̭͔ ˕ 2011  

      ƼẎ ȿȥɶɱȉ ӓǠȒ̭͔ ˕ƽ 

Ű 2 ṸṲ ̭͔  

      Ƽɇɫȵɶɪɶɱǵ Ѹ  



P ᾍ 

  

 ̭͔ ˕  
 

Ṑ  ƼȤɩɓǜȚǓ ₴ǲ ǜȓǦ Ʋ  ǵ Ǯ ǵ̭͔ ˕Ƕ♥Ʋ ₴̊ʣ ǖǮ 

     ǉȔǍǯ˔ ǜȓȅǞǦǓƲǑǪǞȊȒ ȑɨɶɜɱȵɥɁȭ̊ ƲȅǠȅǠ ǞǖǱǪǭǔǦȏǍǮǠƳ 

     ǰǚȔǮǶǱǋǯǋǪǦ̔ ȉїǭƲȿɧȵǵṔқƲ ǵ Ʋ ǯ֝ȑ ȚǮǋȅǠǓɵɵƽ 

Ȥ  ƼǤȉǤȉǵ ᶮǲǑǘȒ ǵ Ƕ ₴̈ǵ ♥ Ẏǵʥ ǵʴǒȐǮǠƳ 

     ► ǵ ᶮ ↑Ƕ ɵ ֛ ǵƾ֙ἧǵ Ἤƿǲ ǞȆƲ˲Ƶȉʥ ʤǵȢɱɓɪ ȷȽȮɓɪɶȵɥɱ ǯ 

     ẕ 9.7%) ǵʥὄǵʴǲǋȅǞǦƳ 

     ♬ǵ̤ǺǶ ȅȑƲʴ ♬῁Ǔʣʤǲ ѝӓǞƲʺỷȉẆǲϐǔǲїǱǘȓǷǱȐǱǖǱȑȅǞǦƳ 

     ϐǖʺỷǵṔқǶⱳ ǲ ˗ǵǦȈǵ ǋ Ʋ Ʋ♥ ̂ǘ ǵ ǲ̵ Ǔ ǖǱȑȅǠǒȐƲȩɓȥȋɓȟ 

     ȷɆɓɶɇǓṔ ǞƲȷɶɏɶǵ Ḣș ǞỒȈȅǞǦƳ֕Ʋ̭͔ ș ᶅǲȤȧɩɜɶɆȋ ɜɶɆǓȷɶɏɶ 

     ȹɱȽɶșǰȚǰȚ̸Ǫǭȷɶɏɶǲ֝Ǫǭ̈ȖȒһǋș ǢȅǞǦƳ Alternative  Stores)  

     Ǥǵ ȷɶɏɶɜɶȯɁɆ ǮǶ ǵП Ǔ ȆƲ᷂Ḣǵ ȷɶɏɶǵ ᵣ ǦȚǓṔẎǞȅǞǦƽ 

Ṑ  ƼȤȧɩɜɶɆǵ ɜɶȯɁɆǿǵ ȑǚȆǮǠǴƳ̭͔ ǵỢҘǶоǒǪǦǵǮǠǴ ƽ 

Ȥ  Ƽ ᶮǵ Ƕ Ȃǰ ɔɧɱɇǲǚǧȖȑș ǨȅǢȚƳ♫Ǫǭ̭͔ ǯ ǍǵǶ ǲǯǪǭȉѝǒȑ 

     ǖƲӴ ǲ ǮǔȅǠǵǮ⁪ѩӓǯǋǍ ǮǶ ₡ǲẎǔǱ ṥҘș ǨȅǠƳ 

     ᷂Ḣǵ ȷɶɏɶǶ ǲȏȒƾ ƿǵᾚЊƲ ǮǶƼʴ ƽǯǋǪǭǋȒǤǍǮǠǓƾ ƿƲ 

     ǤǞǭϮ ὖǵKeep ƲԀǨƾ ƿǵ ǫǵ șǯǪǦǵǮǠƽ HMR=Home Meal Replacement  

Ṑ  Ƽƾ ƿǶȤȧɩɜɶɆǵ ǱȩɄȲɨɶǮǠǴƳƾ ƿǮ̭͔ ǲᾍ ǮǔǦǵǮǠǒ ƽ 

Ȥ  Ƽƾ ƿșȋǪǦǒȐǯǋǪǭ̭͔ ˕ǲҷǭȒȂǰ ǖǶǉȑȅǢȚƳʠ ǟȊǉȑȅǢȚǒȐɵɵƳ 

     ᾛṸ ǮǶƼ͔ Ǔ ǋƽǯǋǪǦȢɟɶȶǓὑ ǞǦ Ǯẉǖǵ ὖǓ ↄș ǠȒﬞǜǓǉȑȅǠƳ 

     ᾳǮǶǱǖƲȢɟɶȶǮǠǒȐ ὖǓ ♬ǮǔȒ ↓ǵ̭͔ Ǯǵ ͑ș ǍҟҘǓ ȈȐȓȅǠƽ 

Ṑ  ƼɎȢȢɱȮɏɭɶ ˿ЊȓҘ ǓᶿΏ ǲ Ǎǵǲ̭͔ Ǯᾍ ǮǔȅǠǒ ƽ 

Ȥ  ƼȤȧɩɜɶɆǵȏǍǲЋǭǵᵀᴜș̭͔ Ǯ ǨїǠǵǶʥ֯ ǮǞȎǍƳǞǒǞǱǓȐ ȐȓǦϮ ὖǲƲ 

     ȐȓǦȠȢɄɞșƲ ȐȓǦ ƲȤȧɩɜɶɆȏȑ̭͔ Ǯ ͑ǠȒ˗Ƕ֯ ǮǞȎǍƳ 

     ὖǓǤǵↄǵᵀᴜǓ ǋƲὄǋǯѨ ǠȒ Ʋ ȀȒǵǶ ₡ ЊǠȒ ̊ʤǵƾȫɶȠȢɄɞƿǮǞȎǍƳ 

     ǤȓȐȠȢɄɞ̲ᴜǒșדǋўǪǦ̭͔ ǲ ὑǞǭƲʣ̬ ǵϮ ὖᾍ ǲǞǭ ǮǑ ȐǢǠȒǵ 

     ǮǠƳȿɧȵǯ Ǫǭ ˕ ǲ͔ Ǔ ȐȓȒ˗ǶǱǋǵǮ ֻǶ ǘȐȓȅǠƳȅǯȉǲǽǫǒȓǷ̭͔  

     Ϭ Ǯᾍ ǜȓǭҷǨ ǓǉȑȅǢȚǒȐɵɵƳǚǵȏǍǱ ǵ ǲ ǏǱǋ ǋ Ǯ ȇȖǘǮǠǓƲ  

     ǵḹֻǵ̭͔ ǶƾȷɄɩȷɵɜɶȯɄȡɱȮƿƾȰɨɧɵɜɶȯɄȡɱȮƿǯȉ ȖȓǭǋȅǠƽ 

Ṑ  ƼɇɫȵɶɪɶɱɵɜɶȯɁɆǵ όǵǯǔǲ ὖׄǘǵ ș ȅǞǦǓƲֿʝᵀᴜǓ ὖǵɧɱȭǛǯǲ ѩ  ͔

     Ǔ ὑǜȓǭǋǭƲϮ ὖׄǘǲǶ̲ǯ ǮǞǦƳ 

     Ϯ ὖǶ̲Ǔ̲Ǯȉ╠ǔ ȈȒǯǋǪǦֿ ǵḦ꜠ș ǟȅǞǦƽ 

Ȥ  Ƽ ƲɇɫȵɶɪɶɱɵɜɶȯɁɆǵ ֻẎḌↄǓɝɩȭș̭͔ ǲ ὑǞǭȿɧȵǮ һșǒǘǭǔȅǞǦƳ 

     ֿ ǮǶ ὖɅɶȽɗɶȷǒȐɝɩȭǵ₡ ὖƲϮ ὖș їǞƲ˿Њȓ șʤᶥȒ̭͔ ǵ ɍȪȫș ȑ 

     Ϯ ὖǵ ֻↄǿǵ їș ǞȅǞǦƳȅǜǲƾȷɄɩȷɵɜɶȯɄȡɱȮƿș ᶅǲ ǨׄǒǪǦǵǮǠƳ 

     ȿɧȵș∕ ǠȒǚǯǮǤǵ ǯƲȿɧȵǲ ǞǭǋǦї ᵀᴜǵ Ἤѝǵ șƲϮ ὖǿǵΙ╠ѝ 

     ǯǞǭ ǲ ǠȓǷȏǋȖǘǮǠǒȐƲ ҵ ǲȉ ǋ ǲ Ǻ̂ǖǶǡǮǠƽ 

Ṑ  Ƽ ὖɅɶȽɗɶȷș ҧǲ ǞǭΙ╠ȉΉƵǵ ὖѩǲɟɨɍɨșǫǘǭҧ ǲ ǍȖǘǮǠǴƽ 

Ȥ  ƼɤɶȭɫɁɕȷ ǮǶƾUVC ȩɶɇș̓ǋ ǘǭǖǧǜǋƳǤǞǭ ǮǔȒ ǓǰȚǰȚẎǔǖǱǪǭǋǖ  ̠

     ș ǞǭǖǧǜǋƿǯƲ ἧȭɶɛɱ ȢɱȷȽɱɆɵȭɶɛɱ ǲȏǪǭǵ̭͔ ș ǞǭǋȅǠƳ 

     Ʉȷȱ Ǯȉʝ Ʋ ˕ ǵȠȸȾ ȤȧɩɜɶɆ ȏȑ͔ Ǔ ǋǯǋǪǦȢɟɶȶș ǦȓǭǋȒǯǋǪ 

     Ǧ ș ѵǲ֞ǘ ȈƲↄ POPȋəɶɞɘɶȶǮ̭͔ ș Țǲ ǏǭǋȅǠƳ 

     ƾǉǱǦǶɄȷȱǮȠȸȾȏȑὄǖ ǋ ǮǔȒǚǯș ͬǞǭǋȅǠƳǤǍǮǱǋḹֻǲǶǤǵ⁪ șǑ ǞǞȅ 

     ǠƿǯȅǮ Ȇ ȚǧɟɁȹɶȶș ȑ ǘǭǋȅǠƽ 

Ṑ  Ƽ͔ Ǔ ǋǯǋǪǦȢɟɶȶǵﬞǜǮǠǴƳ ǵ ↄș ǏǭȆȓǷ ♬ǓǋǔȅǠƳ 

     Ћ̱ǵ ʣǵᵂ ȉǉȒǵǮǠǓƲ ↄǵᵀᴜǶ ₴̊ʣѼǒȐ ̊ʣ ǋǯǋǪǦȢɟɶȶǓὑ  

     ǞǭǋȅǠƳɎɔɩ ṥǯɅɓɪ ʤǮƲὖ ɵṸʣǵ ᾜǮ˹ᾟ ș▌ǋȐȓǭǋȅǠƽ 
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http://www.sageriku.com/





































