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Max $14
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<ZODORN 25F2F AN BEEI12EMIZEY >
* EHT 10%DEEINTLED 40%% H&5H71=
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<BEHD60%TI0%DNFTE LEEEITETLH>
*FEE® 50%/ 2:BRIC—EOE|ITLMEMLALY
*MEDEEEZEOLNDIE—21%"7
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<UVCEETOP 20%DEERFEIF1%UAT THof=>
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6 A LIBERIEL TULVELVBER (1.6%., 9)AVALLE (£3.6%

EBERBEADR G : Ukrops Great News

TUkrop’sTld. RAEEDIES ﬁfﬁ%¢%b'€<7‘ TBDRERICTL T, LNBNBBHARCEHADEERUELE WERO>TNET,
DREHRD o “'D‘Cb\’)‘laiﬁ’éﬁtl; ZOANEHDA DI » == LET,

UVCH-F [FZD—DDFTETT,

FET D)1 YDA, 373&7’73%2 BONDER. FERBDHEENE

BRIEEMEEED JaN!

CNH5EUVCH-F 5—1@;\!&%(7?( <IN

V7! 2CWBNDTT,

Menth Long Sale Begins Suturday, Avgust |

Ukrops

U\aovs Great News/

0 T Great Prices
I--dmﬂhlmww

How,

BROI—IRITY,

ZUT. B TEBRERENEAEAREB > TN TEEBRB LT ZS,

EHI30% DA E(ZERE

EFV—1R> (Instant Saving)
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1 DOKEICHZDCEFI—RRAFICRAFTIN FICKEMUTDALSZEBET DNITTINSAETIFSL,
—ROEREE>TERINTLLD, |
[BAOEEREENTENATESCEENELNE B, SOFRITEBRFZTCIRRBTLLOER - B8E
FINFH THBFHCTREFEECEDDEEATUL. RITEBAOEETRT MEEMIHNN] EVWoEBLE
PEHEEFEHCT. GAORGB. ATMOEBAICEDT TEFICRHEASNTNEDITITINS » -

LD UIEA'S 9 OFMUBOKRIDEXOTO—/NUE, RHENZFOROPT, EHER. FETMEW o2
B LUV « ZRIDORAEREEBAICBLSEZDTI
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NFELA, LHDUBHSEEDTLE « RICEMUCNIBRES ERAFOHREZESICIRH T D178,
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TINH6. BRESNSRTE FER] EVVDRHANDERDEBNET
rEBRREORIBHZIEN'F SPORANDRT v I ICEBCEZBATNIINESTNIIRNDT L& ON?]
(BELEDERTOEZEZSTBE T —EREQL [FE] ROSNDTLLD, LD UBHDSEZDDTOS Y
O, BROEBEE, BEOEDOBNENWNNY DA T 1« AT [RE] [CHBINEHEETI,

BICF SPTEELRORMBEROBRBZEDOIIA T —Y 3 VIFERIC. XRTIVRICTINSENDETY,
ZLDOEBRESIMHFRCINMEREESZDD « « ?EVOIZERR - BSEFHBIIN'D. BRICZDIEBE
REDIIHEDI V0DV TRIEA L, BEATVELETDCENEERBDTY,

FBRIRNBELNEDTIDN BICHDADBEBZESHZEEHDEIDTZDREIVINETLLD]
[RBHORIFBBNIFEICEOEEDTULCSBRBSEMEUN DD ERINET,

BIEU+BE. BEURAFOHRO. Pt « MERENOEANRY FTOOEEDIHKNTINR?
[Z57TY, 1BIOO>TLENE I EZNIEERIBHEILUTEDHEEKER<ED, RRMZRICLEICBEO>TLENE
Exel

<BOERIFAM—TA—IEBEICRRSINZEREER |, BEREREABCHNTHIETHEMAFL., TFTENE, [FEICERICHT., BEE

SEEMLHRR, ATE EVE RERTH - EFIENHEREFER I OF v EF 0 THO=>

<90ERLEIZIFSPI, B2 DBEELHEALLE. ERETABCAMLIBRERIEIN—FUNV2— )2t B3l 2RED
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’

MY ILE o Retain & Reward for Loyalty

(I ERER) TOP 20 % SRR HRE- R

W EE u Incentive to Move Up

(FIZEERREH) ﬁ// \\ﬁ MY NEANTVITYI DRI - i

:

BEEBEE Middle 20% Incentive to Move Up
(RIZERRRRE ) HEBEA~TIT7 ORI HER
Marginal®& J—Lu Incentive to Move Up

(RIS EARE“0") YE—S-~ DRI - L

Fl)—Evh— o Move them Up or
(FIHERETAFR) BOt,tom—Z(‘)A) Move them Out / (HEBR)

/

BESEDEZ A :TDROP ‘N

F4YESN

>$100/W

$50-100 W

A'Rb
(A4¥)
hANY—

$25-49.9/W

<$25 /\WN

— AT NS —4F

A AR
(A4¥IL)
hANY—
FiRE

|

MNREFE
HEEE

iR
hAMY—

|

EESBEHAN-

HETEREMYLTI-FT400 1(F AV EUR)

FE:Page 04



TSAT P DKED %R

BREATOMF LK

(3) [EEDSpecific(ERITH—O]---TI/3v 7 AEELTOHEL
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U URDSERRICER L. ZORDZDBZRFHB/EDPNSIE [RERK | RWED ACFERLT—ERT
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HRDOBENSDBLVAHE, EREOBEORBMOIAESI TN TNEZDTY

() TRONDEBEIT>TNBEBBETEBHZERATINETR, 1 BAELTRIDNTNIDSELINTI 1,
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(7)) [EBBEZBEICIES. £BECHZD. BULWRKEZTD, @5 - CHBZESNRD -« ¢ -«
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TEUTHRETRNSNSDEFANCE >ECEEHDE UL,

ABEETE S TCEERFETEIERNICEERLUTCNTE, IW\TEDEBEICRITIBEDESTHELIREDC
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. IMVEBEERREONEETEICKOAESFHE L ZC LR IDENFT

(7)) [Z5TIR, BEENSIERENIERIZIT CEEIIEETIHEEDINDITTRRNEEDICENEETT,
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BEICEDFTIN. EEOEODEZSEE>TNEE A,
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(7)) TZ5TY, BROFEROEBHNEATRITANTESZDIEDIC URITNIEERKZEDERZDTLLD,
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—EHM. BAKLEOE)
Point (R4 M%)

BBASE. WM. B KRIES—L . EVTF—L
Partner (1Zf£]E)

IR D ETEEDIRIE
Prizes ('RE-VY)

BE . VUBIE.BFIY
Pro Bono ({t&&HH)

B FERIT/NANVAVEESS BB Yyh—Da3—FIRE
Privileges (4F5l1F&)

BB, BE. B#EBTLEUN BEROtEE
Personalization ({8 A X&) 3

BEROZTTOIEUH T, 25 &
Participation (EEZEZ)

EoA—HIE. N E®/R. T —TX
Presto (ENR%tE)

Y7 ILEAA LR 5t

]

\TERD. . i
(’l INE(OON] HEEE RS % -

@ Q@ ©® @ ® © O O

©

®
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IRAZTOTCVNDBEETEDNITDE, RFEBZ >TERURRMIETIBTLLD,
BATEZDZDRIBBERNALZIHETLDERNET
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CNDRSYITZARPICRDFEITELMIOBTT7 8%, Lil1 OB TRIDIERBRAEATHELHDIRRTT,
BEIE. FPISICE>TIIRDGEL M2 0% TS OBITENERNET,

1 OBFRIDOBADSEHIRTOT —HTIFLEAI TR THED 1 24% &G, BIC L1 I%DLEERET

T6%ZEH. BOREDD6 3%ND—IREEEIT. %@ETIJV%TZZ4%TEE§|D§EDTL\K%DT§J
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[ TEBOAVILT 1 - Y= T+« VT ODTIFBEEZLLNSST 1 PEY R ILE—. /=)l IN=ILEDEE

(BT SNTERUED . « -+,
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B4¥HBOBASBEINSTNESVVEBRESE

D BEEMHHELBL, EISRERIMEN)

@ MMERNE

@ P+ T ARIEEFEMmAE

@ RIEHEE GB) D&

© BOOBAZENS
EVNSERAMSEHMNEZIL—ILTT ]

MBRBSIERIEHEERZIT TR, —OhZDDEAREESNENDTETIAY

Z0O@NTY, ZNWZICFSP (Frequent Shopper Program) ICK> TEBREEDOHR. BIGHEHISC
RESERENE AR E. BICTLEEIERY DEIEOID A ZRiFSE TODEITNIERSZNDTY

TBADEETRECOROIBBEDS Y OMIT (BT [FRII > TFOBEICIENRAKRENTI 1,
SIRTCIEIBEDDIZN—REEE., BIBEFEEDG OMUELHD—MREETIN [T EW-RIRETSE>T
WZEWDBLH > T, EDR f»CEDELCE@ng BANBZEICEABSMRNEZEDOTLL D]

NWEBISBE T I, LA ULEHSINFESAEICIEANES A —N—CZNEDDESISEETIRBRLUFET L1,
ZFNIFHEDODPDESI L [RIE] BERTHD., BHELT—ROBESEHEC—RTLLD,
HDALLBEIDERDZEALUTNDBEEIFZNERD. ZNRODOFH, BEHOREFFVERLTINDE
EICOIVPILTrZRLDTLLD, FxU—EvYN— UN=TUN\IF—) EBURNTEVRIDDEE A,
BREZICEIRTELTITEL. ZNRDDAERXTMNDRDSNTNET ]

rBAOPIT, MEOBZHICUTNEITNR, BEBICEZ2ZESL). SEORNETEVDBKRENANZENS
BFICEATNZEDI2BREZATBOIINS « » -]

M—20vTJATIILBROBEICRADRERZDICEBE. ZNOENDHSEN >N, BBET—IN—-2
[CK>THESEMIIEOIZE »
2=IN=DA JT(&*&%D‘TT)I/T?D‘E)'JE FEZOEEUZ+DICHRBUCRESEZ - - CUV\VDTET MDJ—
XS VDEA] ZB5EDEHELE UL,

T 2IOEEMSEEED 5REZ LIZDE. FICEODT ) — « U= ¢« —KHBSDERBISRDREERND > 2H 5T

LBEROREBHREDEROBEEENR-Z, [EECHEZ>TOOCPILT+DES]) ENEEREHH5HLT
WFET, FSPIFERDRIBRT Vv ITIRREL, EERADBEZICKTDRBDERNERICHRNTNET
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RERBDZVERIFEBALETZN

TN KRIEREEE) BASEE(¥ E) BASEE (¥ /H)
10 2.34E i  ¥3,720- ¥8,705.-
9 1.42 ¥2,708.- ¥3,845 -
8 1.00 # ¥2,307.- ¥2,307.-
7 0.70 # ¥2,089.- ¥1,462.-
6 0.48 ¥1,922 - ¥923.-
5 032 # ¥1,803.- ¥577.-
4 0.20 ¥1,730.- ¥ 346.-
3 0.10 # ¥1,620.- ¥162.- “
2 0.08 # ¥1,200.- ¥ 96.- gz‘li‘f;‘gg;gj@’)
1 0.05 7 ¥ 760.- ¥38.-
0.67 # ¥2,759.- ¥1,846.-

EBEREBEEMLTV (Life Time Value)

BEDHE WFIE RSN REELE | RREAE
AMYVILE 2,756% 25% 175 46, 052 % 11,7138%
HEE 1, 404 221 10n 14, 040 # 3,089
2B E 4161 181 4n 1, 6641 3007

"(;;jé‘};_s;_ 1561 161 2 3121 501

MIZEHLEE 52n 157 1.5 781 12n

AMVILE-BERIN—TUBERLBATIN, JYZOEBEESHEEATD

IN—=FUNUR—(F1)-th-). BIZE

R—IN—=04 2 (FANVIIN ) DT T—AS2 D%

o e
W/FO
CONEL =i

reemboed an Mon-w

T7=H-94vE - KEEMFR
MAZEHAR: ¥ 1300 (FBiAI)

SRA ey
vE </ *3 v

ﬂu‘

™
22

HERERFEICN—STUERODHEEA
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(5) [BEBEZEDKeep-Retention(##)—Q2)]- - [BEBEETDFEHILEE H R

€
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()
(™)

()

2

€

()

€

()
€

()
(2

D

(M TEAh, FSPOFEERFHRICKETE [B=mRE]) (Customer Satisfaction : CS) DFBRNEEFE
DRICA>TELRDIBR-DDDDTID « « - |

25Tt YR N—UTT 1 VITDRANDET, DUtoDY « ¥N—=T 7T« VIODFRICEBUTERIFHETIMA,
FEROIENIFFTENE. WANPETNE. BoEBRD RDIEEESAIE L o2 MEHBRAIDRER] NESESN. X—
N—CINFTERAEZTHMDCEED - —XCED\CHEREEE - BFiz. BI5 MBESAIORIE] Z2FE URINERE
MIIBIHELZ>ENS5TY ]

Mt ZDRICRICEILLTESZDTIN?
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